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Breneune

VeTaHORNICHHLIE B CTANIAPTE TEPMHMHEL PACMHOI0KEHL] B CHCTEMATHIHPOBAHHOM NOPALKE, OTODPIK K-
es CHCTEMY NOMATHH B 1aHHol 0dnacTi SHANHA.

At Kanoro MOHATHA YCTAHORTEH OQHH CTAHIAPTHIOBAHHLLH TepMHN.

B aadasuTHOM VKAZATERS TEPMHHEL NPHBEASHE OTIENLHO C VEASIHHEM HOMEDA CTATLH.

NpuBeseHHEE OMPEIENEHHA MOKHO TPH He0GX0IHMOCTH HIMEHATE, BBOIA B MHX NPOHIBOALHLIE THH-
THAKH, PACKPRBAA IHAYSHHME MCOMILIVEMBIX B HHX TePMHHOR, YEAILIBA O0LEKTE, BXOOALIME B O0BEM
OTPEIEAesons NoHATHA. MareHeHMA HE DOLsEH L HAPYINATE 00LEM H COOSPEAHHE MOHATHH, ONpenaeiaeMbix i
HACTOHLIEM CTANIAPTE.

CTranpapTH30BIHHERE TePMUHEL HA0paHbl MOTVRKHPHEM IEPHQTOM, HX KPATKAA (OpMa — CRETIRIM.
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FOCYTAPCTBEHHBII CTAHJAAPT POCCHMHUCKOH ©DEJEPALLMHK

KawecTso caysednoil nudopaManmm

CHUCTEMA CEPTHOMEAIIMH HHOOPMALIHOHHBIX TEXHOJIOTHIA
B OBJACTH KAYECTBA CAYAEBHON HHOOPMALIMH

Tepmuans 1 MIpeaeaenHa

Duality of technological and official information. Cuality of official information
technologies certification system. Terms and definitions

HAara seeaennn 1999—01—01

1 OBJACTE MIPHMEHEHHA

Hacroauwmil cTangapT veTaHARIMEAET TEPMHHE H ONPeJeneH A OCHOBHEIY TOHATHA o cepridMKaumH
HHEOPMALTHOHHELY TEXHONOTHA B 00MACTH CIVEEDHOH (TEXHOWIOTHYeCKOH B olpHUMATEHOH ) widropaialinig.

TepMuue, YCTAHORMSHHEE HACTOSWIAM CTANIAPTOM, OOS3ATEILUEL A0 MPHMEHEHMT GO BCX BUTRY
NOEYVMEHTALMH H THTEPATYPE B OOIACTH KAYeCcTia COyvEedHod HHpopsMaudi, BXxoamuy g cepy paboT no
CTAHIAPTHIALHK W/ ATH HCTIONLIYIOUINX PEIVIETATEL 2THX paboT.

2 HOPMATHBHGLIE CChLIKH

B vactodipes CTAHEAPTS HCMOTLB0EANL] COBUTKH Ha CIeIVIOIHe CTANIAp T

[MOCT 15971 =90 Cucremt obpatoricy midhopaaitii. Tepsite v onpegeteHns

IOCT P 1.0-92 lNocviapcTeeHHad cHCTeMa cTanmaprisanni Poceuiickoi Menepaumy. OCHOBHEE Mo~
JIAEHMA

IMOCT P51170—=98 KavecTeo cavaebnoil Hudopsaimi. TepuuHbl © onpeneteHMs

3TEPMHHLI H ONPEIETEHHA

3l lMMouwdTHd KadecTiEa CcAVYHeDHOHN HHpOoOpMAULHH

3.1.1 kagecTro cayvxednoid undopmammn: [To FTOCT P ST

3. 1.2 madopmansonnan rexsonsorma: [lo [OCT P 51170,

3.1.3 cpeacrsa nepepaborin sudopmamn: [lo FOCT P 311700

3. 1.4 nammesie; Mo [OCT 13971

3. 1.5 rexnosoridecknil npouece nepepaborkn samas: Mo FOCT P 31170,

3.1.6 obpaborka ammerx: [0 [OCT P 51170,

3.1.7 gonTpoas gamawx: [lo FOCT P SELTO.

3.1.4 obobmenwe namiwx: o FOCT P 31170,

3. 1.9 hopMAILRO-TEXHEYECKHE COCTARIMOMRE cBodeTe namnwx: Mo FOCT P 51170

3. 110 conmMaibRo-NCHX0M0MUECKHE COCTARIMONINE caoicTs maunwx: [To FOCT P 51170,

32 MMouwstua ceprTHdrUKkanr HHPopHMAULMHOHHEXY TeXxXHOIOIrHHA B
GDITACTH KavdecTBa CcavyEeOHOH vmudbopMauMmy

3.2.1 (Wi monsimis

3.2.1.1 ceprugmganns HRGOPMALMOHELX TEXHOAMHH B o0EACTH KauecTRa cay#ednoil wadopvammn:
HdefcTome TREThLEH CTOPOHLL, OOKAILBANILEE, YTo obecneuHBaeTed HeobxoIHMaa VESPEHHOCTE B TOM, YTO
DO MM OBRASOM HIEHTHHUHPOEEHHET WHEOPMAUHOHHa TEXHOTOMHA COOTEETCTEVET KOHKPETHOMY CTaH -
NAPTY HWIH APYTOAY HOPMITHBHOMY TOKYMEHTY B 0002CTH Ka4YecTia COyReDHol HHDpMal i,

Hagasme odwmumassnoe
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3.2.1.2 rperea cTopona: Opray WM IHLO, MPHIHABIEMOE HETARHCHMBIMH OT VUACTEVIOUIHY CTOPOH B
PACCAMATPHBIEMOM BOTIPOCE.

3.2.1.3 noan3osa Te/Tk WIpOpMATHOIHOH TEXHOB0rHeH: Opraiiiaind iIH THO0, NTPHMEHANIHE PaccMar-
PHEASMYH TEXHOIO0MHID,

3.2.1 4 wopmaTusubil noxyment: [o [OCT P 1O

3.2.1.5 cactesa cepradusamin undopMalEoHnLX Texmoaori: CHcTema, pacnoiaraioiiand cobeT e Hikl -
M MPABATAMA NPOUERYPEL M YTIPARTE HHA 078 NPOEeReHid CepTHhHEauHE ARGopMAlMOHHEX TeXHOI0THI.

3.2.1.6 HHCHEKIHOHHLIA KONTPONS: KOHTPOE 330 DeaTENLHOCTEIG AKKPEIHTOBAH ML OPraHon 110 CepTH-
HEALMH, HCNBTATETRNEX TabopaTopiil, a Take 33 cepTRHHUHPOBAHHEIME HHQOPMAUHOHHEIMH TEXHDA0-
THAME, CTAGHIENOCTIED MY VHEKIHOH A POBIFIE.

3.2 1.7 cxema cepTHREamHN: CocTap ¥ NoCTe10BaTeIbHOCTE A8 HCTEHH TpeTeed CTOPOHLL NPH NpoBeae -
HHH CeprHipMEaLing.

3.1 1.8 oA TenLnan cepripHEAuRA ARdOpMANHOREOH TeXnosoraE: [loaTnepaaente yIoaHoMoueHH LM
HA TO OPradoM COOTBETCTREHA MHAEOPMALMOHHON TeXHOTOMHE 00RIATET LM TPedoBANHAM CTAHOAPTA.

3.2.1.9 aobposoneuan ceprukanis nudopmanponnoid Texnonormm: CepTrdgMKaLHg, NPOBOIHMAT HA
JDOGPOBETEHOE OCHORS 110 HHMLIHATHES PaspaboTUMEa, NPOOIELUA WIH MTOAEIOBATERA HHpopMauHOHHOH Tex-
HOmoTHEH, a Takse noTpeduTend BuxoaHoid Hudopaausn THEOPMATHOHHOR CHCTEMEL, HCTTONBIVIOMWIEH pac-
CMATPHMBACMVID TEXHONOTHED.

3.2.1.10 Tpefopanna Gemonacnoctn undopsaunonnol Texnonorns: O6asaTensiue TpeboBaHNA, veTa-
MARMHMBAEMER B 33 KOHOIATE BHEX AKTAN MM CTAMIAPRTAY, HANPaRTe HHLIE Ha O0ecreue e EHIHH, 310D0RL
MOIeH, HCMONEIYIOUIHY HHpOPMaAUHID, MOTVYeHHYI0 HWIH 0epepaboTadHiyio ¢ NOMOIER PacCMaTpHBIe Mo
TEXHQTOMMKE, 8 TAKEE OXPalbl OKPVEAIOILER cpelkl, NPpeioTEPpalieHHe NpHYHMeHHA BRela HMYILECTEY ITHX
Jnogei.

32,111 arrecTanms g0 pMATROMHLIX TEXHOI0MHE B 00N2CTH KawecTea caysetnol mopmammn: Odi-
AN OOITHePEISHKE OPraloM [0 CePTHERMEALHN MM ZPVTHM COSHHANEHG YITOMHOMOULSHHBIM OpraHonM
HAIHYHA HeODXOIHMEIY 1 J0CTATOMHEIX YCAOBHH NpHEMedeHHEE HHQOPMAIHOHHOH TEXHOTOTHH, 0becneYyHBa -
OIEHY CTA0HNLHOCTE BEOOTHEHRA HOPAM KaUecTRa CIvaeOHol HHQOopsMaliii, 3aaiHBX B HOPMATHEHELX
AOKVMEHTAX M KOHTPOIHPVEMEIX [P CEePTHMKANMN.

3.2.1.12 ceprud@Kanmn CHCTEMB YUPABICHHA KAYECTEOM cavaedmol mndopmanmn: ceprHdiHKaLmMa cuc-
TeME KAYECTEA DAHHEX. JedTeiEHOCTE M0 OPOREpEe, OUEHKE W VIOCTOREPEHHED NPOEEPHaesMol CHCTEMEI
TPeOOBAHHAM TOCYIAPCTREHHOTO CTAHAAPT MAH IPYTOID HOPMATHEHOTD JOKYMEHTA HA CHCTEMI! VIIPARIEHHA
KAYECTROM CTVARSDHON MHhOpAALFH.

3.2.2 Amiiecianiis EHgopMaiiioNi W FREXHOA0SHE

3.1.2.] ananm3 cTpyETYphl uudopaanponsod Texsorornn: [1posepka COOTBETCTEHA AHaYeH Wi xapakTe-
PHETHE TEXHOMOTHYECKOrO NPOLEcea NepepaboTEM TAHHLIY KOHT PO BHLIM HOPMATHEIM Ka4eCTRa CIVHeDb i
HHOpMALHH.

3.2, 2.2 ipopaamazanna audopManaonaod Texmoanran: Coctasaerie hpopManeHo R MOTEnH TeXHOI0rH-
YECKOTO MpoUecca nepepabo TR TaHHLIY.

3123 arTecTAUMA NEpCoNaid, oDecedHBaNmery KaYecTso cayxedunod andopvamsn: Onpeaenenne
COOTHETCTENA KOHTPOILHBIM HOPMATHEIM Npodece MOHATEHBD, THUHOCTHEX M ICHNMDHEHOI0MHYeCKHY CROCTR
MEPCOHATE, OOSCNEYHBLINIEND KAYECTHO CVaRebHOH HHhopMaLHH.

3.2.3 Cepmudhttc s cicmeMi Kasecmeaa chaiibix

3,131 MMCIyATALROHEOE DOCTVIKHBARNE HR(POPMATHONIGH TeXHoH0rHa: CoBoKyYTTHOCTE NPOLUECCOR,
HAMPABTEH ALY Ha MOLIefesaie KadecToa GyHEUMOHHPOLATHA HREOpMEunBporH o TEXHON0rHE.

3.2.3.2 WKCIUTYATAIHOHHOE DDECTIEYENIe HIPOPMATHONINE TEXHOLIOTE: CoBOKVTTHOCTE METOOOR W CPENCTR,
CEECTTEUH BAIOIIMY NMPOUSCCE SKCTLUTYVATALHOHHOID OO0V EHBAHHA HHpOPMAIHOHHOH TeXHOTOTHH.

3.2.3.3 MOTHBEL IEATEILHOCTH 00 0DECTIEYEIHI0 KAYECTEA Jams: OcoiHaH e NOGYRICHHA K Onpene-
NEHHOMY BHTY DSMTENLHGCTH N0 obecnaue HHK KAYeCcTBA TaH LN,
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4 ATPABHTHBINH YKASATE/Ib TEPMHHOR

AMANHT CTPYKTY Pl HERDOPMAHOIIOH TeXmoaorHHl 3221
ATTECTAUMA HEGOPMALIHOHHLX TEXHOA0rHA B 0DIACTH KavecTsa CAyReonod nmdopsMauns 32011
ATTECTANMA NEPCOHANA, ODECHETHBAMIETD KA9eC TRO COYHReOnoH HihopMaine 3.22.3
IANHLIE EN
MOEYMERT AOPMETHBHBLIH 3214
EAUECTHO CAVAEHHOH HindyopsaiHm 311
EOHTPOIE JAHHY 307
ECUTROE HICTIEKIAOHLIN 3216
MOTHER IEATEABHOCTH 00 0DECHCYEHH EAYECTRA TaHHED 3.2.3.3
ODeCnESeHHe HIPOPMATROHEOH TEXHOIOTHR JHCILTYA TAROHHDE 3232
OOODIEENHE TRHHLY ilE
0OpadoTa JAHHLIX ER N
OOCAVENBARRE HINHOPMAIEOAN0E TEXHOAOrHH IKCIUTVATAIOHIDE 3231
NOAEIOBATE T HIPOPMATHOHNOH TeXHOT0rHeH 3.21.3
NpOIECe NepepadboTEH AANNLY TEXHOT0rHYECKRA 315

CEPTRPHEAUNA HEQOPMALHOHHOR TEXHOAOIHH B ODIACTH KAYECTBA CAYAeOHoH nndop-
MAIHH

cepriHEanRa AEGOPMAIROHEGH TEXHOT0MEE TDOH060ILHAA

cepraHEALHA HHQOPMALTMOHECH TEXHOIOTHE 00A3ATENLIAA

CepPTHHMKALIMA CHCTEMBL KavecTna JaHHBIX

CEPTHPHEAUAA CHCTEME! VIPABICHHA EAYeCTROM CAVKeDnoH uudopsanas

CHCTEMA CEPTHOHEATHE HpOPMATHONHLX TEXHOI0rHH

COCTARTAIOUINE CBORCTE JAMNLY COUMANBHO=-NCHYOA0MHIEC KHE

COCTARNAMIIAE CBOACTE JAHHEL QOpMATLRO-TEXHAYECKHE

CPEICTEA NEPERROTEN WEdyopMalHA

CTOPOHA TPETLA

CREMA CepTHiEammm

TEXHOIOTHA HHPOPMATTHONIAR

Tpeboranna De30NACHOCTH HIpOPMAHOHHOH TEXHOA0MHH |

(POPMATHIAHA HEGOPMATHOHHOH TEXHOAOMHAH 3.2 2
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TPHAOXKEHHE A

{CRpaasyRee b

NOACHEHHA K HEKOTOPBIM TEPMHEAM
K reprotay sceprudmeamma wahopruinuoHEsx TeEXHoIon 8 ohnaem KmecTen oaysebuoi madupsaunmes (3.2.1.1})

Ha proyure ALl nOEAMHL OCHOBHLLE STANE CEPFTHHHEIINN HHPOPMALHOHHELX TEXHOTOrHR B 0BI0TH Kavec-
THA COyEeDHON N opyEHiL

: ATTECTAUWA HHPOPMaUWOH- : MNepHoaHYNECEHE HCNBITEHNAR

" HbIX TEXHOMOMWA | BeBopor cnyweb ol

" AHAMHA HHDOPMALIHAH

i CTRVETYDE!

| npoueccos HoH 'F:mj & | KoHTpone cTabuneHocTy

PRLEHWE O nepepabaTiM ' | RYHELIMO HUPOBE HWA
mpmd]wl AaHHEE NpoLeCCos
BEB0p CXamMl : : nepepaBoTin QaMHsx
CEPTWIDWEEL M |
CopTumKalmn - I KoHTpones crabunsHocTH

I W:::En - o M“ m":' I YHKLACHHPOBEHNA

I - ™ cucreme YNPABNEHWA

| crymeSHOR WHapMaLam | iy SO

: : HMHPOpMALMH

I I
| | 1 '
I | aTan I Il atan i i aran |
[ - - =
! I ( |
Pucynox A1 — OcHOBHER FTANE CEPTM KRLHE AHPOPMALROHHLX TEXHOIOMHA B olaecTi

KAMSCTIEL CAVACDHON nHbopsMEnnn

Ha neppos srane paccmMarpHBacTen EHBKA B OPrad N0 CeprHfMEiuny HE NPOBCICHAS CEPTR]MMKALHN KOH-
EpeTHOH HHHOPAALHOHHON TEXHOMOMHH, IPEHAMBSTCH PELICHHE O BOSMOKHOUTH 0f NPORCICHHE, BROHPRETCH CXe-
wa ceprahuxamn. [Tps srom npoRepseTcs HATHYUE B OIHOTE SINIHEHUA JOKYMEHTOR, COCTLE KOTORLN Onpee-
JHETCH CHELHEN EHOT BHCTPYKIHeA.

Ha sropom smane nposoasTor paboTs B COOTEETCTREMHN © MPUHEATOR CREMON CopTiif Kaim.

Ha tperees srane ceprubikiliny NpeiyCMOTPEH HHCHEKUHOHHEH KOHTPOMWE CTEMIRHOCTH WHEOpLILIGH-
Hil TexHoornn. [lepuoasaeckne npoBeper NPOBOIATCA HE obpaiuax goxysenTos, Popua, COCTEE M TEXHOIOIHA
COCTARTEHMA JOKYMEHTOE INGKHG OhITh THKHMH KE, KK ¥ JOKYMCHTOE, HOCTYIMKALHY K noTpebntenn wadopsa-
UME HE BRIXODE HHROPMEHOEHON CHCTEMBL, HOMOALIYRHEEE PaccMaTpRBassyi RHHOPMATHOHHY K TEXHOO0TH KL

KonuuecToo o0painos GokysMedmon, HopaooK i oriopd, oed T ¥ SPaHeEn YOTRHALTRBARYITH HOp-
MATHEHEIMI WIH OPTELHIEEILHOHHO-MeTOIHMECKIME TOKYVUMEHTIMHA 10 OSPTHHEEALIME KOHKPETHEX WREOPMILNOH-
HEIY TEXHOHE B METOIHEAME KOHTRIUIE KagecTal Cnyaefuoil safopaannn.

K repupsy stpetss croponas (1,2.1.2)

YuaoTeviomme CTOPOHE NPEICTAMIENT, KIK MPaBiIo, HHTEPeoH NOCTABWAKOR {IEPIEH CTOPOHE) 0 IIonsM-
EATEASH MHOPMEHOHHOR TEXHOIOTHER wiM noTpeduTeaci madopsanmy {Bropas croposi).

K TepMauy «noasioBaTe L WEpOPMAImOHEOE TexaoaomeRs 3.2, 1.3)

Heobxoaumo  pasmssars nods30BEMCIA HHPOPMALHOHHOH TeXHOTOTHER # noTpeburens HHpOpMALHN HE Bll-
X002 HHIPOPMALHOHHON CHCTEMEL, HCHMIBEIYIOLISH PACCMATRHEASMYH TEXHOIOTHEL

4
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K repuuHy «aTTecTannn MHfOpMAIHIHEEY TEXHOIIOHHE B 001aemH KagecTed caymednoi sndwpsanmms (3.2 1.11)

Mps arrectaunn AOPMALHOHHLN TEXHOIONGE 18 BTOPOM 3TANS [pORIIAToH:
[} aHanys cTpYETVRELD WHBOPMALHGHHOR TEXHIUODE 10 KPETEpHay Ge3munBoMEoCT, ONeparRBHOCTI, -

WHIEHHOCTH M APYTHE CEOACTE clivaeDuoil madopa-
UMK (EEHHEIX);

20 aTTECTAUHA MEPOOHATHE, OBECNeYHBA K LER
KHMECTEO CEVACDHON HH@OPMALLHEH.

Ha pocyure A2 ripase s BaoK-CXesil ATropHT-
MA MPOUSIYPE ATTECTALME MHOOPMELHOH HOE TexHo-
Jworus. BoaomHe BapuanTe 3o anroparsa. Hanpa-
MEP, B HEKOTOPLIN CAVHARK NPOLSIYPE AHLTHEE CTPVE-
TP HHOPMATAOHHON TEXHOAO0 M B ATTECTALLH Nep-
COHANE MOYT BRINOIHATECH apanacsan. BoasosHep
CAYHAN BIIAMHON BETHAHHHE PeiyILTETOR EPOUSIyD.

A aHaAW3n CTPYETVRE. HEBOPMaINOHHES Tex-
HOUTOHE  HEODXOIHMO NPOESCTH POPMETHIALHK UH-
(POPMALHOHEDH TEXHONOTHE, T. ©. [0 68 COBCCHOMY
OMHCAHWE B JaMBES COCTAEHTE (POPSMATEHYI MOKIL
STOMD NPONECCd, HANPHMEP HHOOPMALHOHEYEY Wenk
win aoruko-coreped rpad. Takne npousyype weacco-
COPEAHG MPOBOANTE B ISLI0M0BOM POEHME © OO b-
sopaHney JBM.

K tepaiiy scepradmEsuna CHCTCME! VIJRBAEHHA
KAMeCTEOM Cayseinod madopymanmn; ceprrHiinKauus
CHMCTEMBL KAMECTEE JAHHEN (3.2 1_12)

B cucremax vnpamieHNH KEUSCTROM CIVESGHOR
MHAOPMALLN MOMHD BRISIHTE A5 NOICHCTE MBI oDec-
Tese i POpMIITLEHO-TEXHHYECKHX CRMICTE 1 obecne-
HEHMH COMMANTBHO-TICHXOEOIMHECKH Y CEORcTR chyaeh-
HOM srdopsamss. ST NoACHCTEME HCTHILSY T NPH-
HUHITHUIEHO PRUTHYHER METOIE SECILTVAETELHOHHOT
oEeCISMeHAN HHPOPMALBOHHEE TEXHOOrHE 0 noETo-
MY CEPTHIPHKALMES DOMCHOTEM  NPHXOEHTCR OCVILEE-
THAHTE PARIETRH.

K repamuy  sATTecTAUHR  nepeoEans, obec-
DEYHBAMIIETD  KA9eCTR0  cavssedinod  wadwopmanmmns
(3.2.23)

[py arrecrauny mepooHAn, ODeCIeYHELETD
KHYSCTED COvaebHol WHpOPYALME, MOIYT HETHUIEI0-
EITHCA CHCUMATEHELS TeoThl, KoMIERMOTEPHEE METOIHEN
OLFEHER CEOHCTE MEI0EE KA OGNS aiT KOHTPMIE o oDec-
NeHHBAKT O0hCKTHEHOCT b,

( Hauana )

= |
PacchoTpeHEE JAARKH HenpaBneHse
HEAOCTATEOE
JARBATENSM
3 [ Y
AABKA
COOTRETCTRYET Her =)

TpefoparmMAM?

DOopMANMIALMA
MR AL DHHOR
TEXHONMOMKW

AHANWI CTPYRTYRG

WRDODMALMOHHDR
TEHONOrAA

ATTECTALWA NEPCOHENE

COCTaBNEHAE NDOTOKON0E

Dpoprnenws cepTriukaTa
W PEMECTRELUAR &0 B
McpeecTpe

D)

Pucviox A2 — Bnok-cxesa wiropuTss apoueiypll ar-
TECTAMHN  HHGEOPMALTHOHHON TEXHM0-
rHH B ODIacTH KEHecTsa oavaeDaod HH-

fropsaL e
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VIK 651.3.041.033:006.354 ORC 35.020 L1000 OKCTY 4001

Eomouenile CO0BA. AHATHT CTPYETYPRL HHGOPMALHOH RG] TEXHOAOMHN, ATTECTALIMA MEPCOHATE, GheCITe Y-
LETD KaYecTRo CyAeDHOH HHpopMaliiH, JaHH e, HHCMEKUHOHH B KOHTPOIE, KOHNTPOARHER HOpMaTHE,
HOPMATHEHEH JokysMeHT; 0dpadoTra DanH kX, CepTHRHEILHA HHQOPMALHOHHON TeXHOTIOM MK B 03IACTH Ka-
YeCTRA CAVAEDHOH HHQOPMALHNK, CXEMa CepTHPHEALNH, TPeDOnaHHA De30MAcHOCTH HHpOPMALHOHAGH TEX=
HOUTOTH M, TREETEA CTOROHL, (hOPMAnaalmg HHopyManoHHOH TexXHoTorim

Peaakrop I O flexe
Texnuwueckn i pegaxrop 8. . Mpreerora
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