basa HopmatuBHOI nokyMeHTarun: www.complexdoc.ru

I'OCT P UCO 9002-96

TOCYJJAPCTBEHHbBIU CTAHJAPT POCCUMCKOU ®EJIEPALTUN

CUCTEMBI KAYECTBA
MOJEJIb OBECIIEHEHUS KAYECTBA

IPU ITPOU3BOACTBE, MOHTAXE N OBCITY KNBAHNU
I'OCCTAHIAPT POCCUU
MockBa

COJIEPYKAHUE

[IpenucioBne

BBEJAEHUE*

1 OBJIACTD ITPUMEHEHUA

2 HOPMATUBHAA CCBLUJIKA*

3 OIIPEJAEJIEHUA

4 TPEBOBAHUA K CUCTEME KAYECTBA

4.1 OTBETCTBEHHOCTH PYKOBOJICTBA

4.2 CucreMa KauecTBa

4.3 AHanmn3 KOHTpaKTa

4.4 YupasiieHHE IPOEKTUPOBAHUEM

4.5 YupaieHue JOKYMEHTAIIUEH 1 IAHHBIMU

4.6 3akynku

4.7 YupaiieHHe IPOIYKIIMEH, ITIOCTABISIEMOM ITOTPEOUTEIEM

4.8 Unentudukaiiys v IpocieKUBAEMOCTb MIPOIYKIIHH

MpoMBILLNEHHAR W 3KoNOMM4Yeckan GeaonacHocTs, Pasmewerue peknami
oXpaHa Tpy[a, ayauT ¥ cepTHhduKaLna, ‘ B QOKYMEHTaN: 1
COMAacoaaHWA W pazpelleHins — uslugl.complexdoc.ru reklama. complexdoe.ru



www.princexml.com
Prince - Personal Edition
This document was created with Prince, a great way of getting web content onto paper.


basa HopmatuBHOI nokyMeHTarun: www.complexdoc.ru

4.9 VopaiieHHue mnpoleccamu

4.10 KoHTpOJIb ¥ UCTIBITAHUS

4.11 YnpaBneHue KOHTPOJIbHBIM, H3MEPUTEIbHBIM U UCIBITATEAbHBIM
obopyrnoBanuem™

4.12 Cratyc KOHTPOJIs U UCIBITAaHUH

4.13 VupasieHue HECOOTBETCTBYIOIIEN IPOAVKIIMEN

4.14 KoppeKTUPVYIOIIME U MIPEAYIPEKIAIOIINE JIENCTBUS

4.15 Tlorpy304HO-pa3rpy304HbIC PAOOTHI, XpaHEHHE, YITAKOBKA, KOHCEPBAIIHS 1
OCTaBKa

4.16 YnpaBiaeHue pErucTpalren TaHHbIX O KAYEeCTBE

4.17 BHyTpeHHHE IPOBEPKU KAYECTBA

4.18 IloaroroBka Kaapos

4.19 OGcnyXuBaHue

NPUJIOXEHUE A*

(CTIPaBOYHOC)

HNEPEYEHb HOPMATHUBHBIX JOKYMEHTOB CUCTEMbI KAYECTBA

IIpeaucaosue

1 PA3PABOTAH: Bcepoccuiickum Hay4HO-HCCIEN0BAaTEIbCKUM  HMHCTUTYTOM
ceprudukanuu (BHUUC)

BHECEH: VmnpaBneHneM TeXHHYECKOW TMOJMUTUKH B oOjacTu cepTUdUKaluu
Tl'occrangapra Poccun

2 [IPUHAT Y BBEJIEH B I[EﬁCTBHE: IToctanoBnenunem I'occranmapra Poccun ot
17.07.96 Ne 461

MpoMBILLNEHHAR W 3KoNOMM4Yeckan GeaonacHocTs, Pasmewerue peknami
oXpaHa Tpy[a, ayauT ¥ cepTHhduKaLna, ‘ B QOKYMEHTaN: 2
COMAacoaaHWA W pazpelleHins — uslugl.complexdoc.ru reklama. complexdoe.ru



basa HopmatuBHOI nokyMeHTarun: www.complexdoc.ru

3 Hactosmmii ctanzapT npeacTaBisieT co0oil ayTeHTUYHBIM TEKCT MEXTYHAapOJIHOTO
crangapta UCO 9002-94 «Cucremsl kayecTBa. Mopenb oOecreueHUs] KauecTBa IpH
MIPOM3BOJICTBE, MOHTAXXE U 00CITYKUBAHUN

4 BBEJIEH BIIEPBBIE

BBEJIEHHUE*

Hacrosmmii rocyapCcTBeHHBIA CTaHAAPT ABJISIETCS OJHUM U3 TPEX rOCYJapCTBEHHBIX
CTaHJApPTOB, COJEp)KAIIMX TpeOOBaHHUA K CHUCTEME KauyecTBa, KOTOpPbIE MOXKHO
WCTIOJB30BaTh U BHEIIHETO oOecrieueHus KadecTBa. Mojenu obecnieueHHs] KayecTsa,
YCTaHOBJICHHbIE B CTaHAApTaX, NEPEUUCIICHHBIX HUXKE, NPEACTABIAIOT cOO0 TpU YETKO
paznuurMble GOpMBI TPeOOBAaHUI K CHCTEME KayecTBa, MPHUTOJHBIE JJIS JEMOHCTPAIUN
IIOCTaBIIMKOM CBOMX BO3MOXXHOCTEH M OLICHKHM OTHUX BO3MOYKHOCTEH BHEIIHUMH
CTOpOHAMMU:

* Paznen npuBoauTCs B pefakuuu, orianuHoit ot UCO 9001-94

a) TOCT P MCO 9001-96 Cucremsl kauecTBa. Mojenb oOecriedeHrsi KauecTBa Mpu
MIPOEKTHUPOBAHUH, pa3padOTKe, MPOU3BOJCTBE, MOHTAKE M 00CITYKHBAHUY;

6) TOCT P MUCO 9002-96 Cucremsl kadectBa. Mozens o0ecrieyeHns KauecTBa MpH
MIPOU3BOJICTBE, MOHTAXKE U 00CITYKUBAHHH;

B) [OCT P MCO 9003-96 Cuctemsl kauectBa. Monenb oOecrieueHus KauecTBa Mpu
OKOHYATCJIbHOM KOHTPOJIC U UCIIBITAHUAX.

CrnemyeT MOMYEpKHYTh, YTO TPEeOOBAHHS K CHUCTEME KAauyecTBa, YCTAHOBJICHHBIC B
Hacrosimiem crangaptre, B TOCT P UCO 9001-96 u TOCT P UCO 9002-96, siBnsitotcst
JOIIOJITHUTCIBbHBIMU (He aHbTepHaTHBHBIMI/I) 10 OTHOIICHHUIO K TEXHUYCCKUM
TpeOOBaHUSAM, YCTAaHOBJICHHBIM Ha mnpofayknuto. CTaHAapThl  yCTaHABJIMBAIOT
Tpe6OBaHI/I$I, OIpeaAC/Aromurue 3JICMCHTHI, H€O6XOI[I/IMI>IC JJI1 BKIJIFOUCHHUSA B CHCTEMBI
KadecTBa. HCHBIO 9TUX TOCYAAPCTBCHHBLIX CTAHAAPTOB HE ABJIACTCA HABA3BIBAHHC
eI[I/IHOO6pa31/I9[ CUCTEMaM KadecTBa. CTaHI[apTI)I ABJISAKOTCSA O6HII/IMI/I U HE 3aBUCAT OT
KOHKpPETHOH OTpaciii MPOMBIIUIEHHOCTH WIM CEKTOpa 3KOHOMUKU. Ha pazpal®oTky u
BHCAPCHHUEC CHUCTCMbI Kad€CTBa OKa3bIBAIOT BJIMAHUC cneun(bmca HOTpC6HOCTeI\/JI
opranmzanuyu, €€ KOHKPCTHBIC 3aJadu, IOCTaBIsAeMasd MNPOAYKIHA U YCIYru, a TaK¥XKe
IIPUMEHSEMBIE ITPOLIECCHI U IPAKTUYECKUN OIIBIT.

[Ipy ncronb30BaHUM 3THX OCYJAPCTBEHHBIX CTAHIAPTOB B HACTOAILIEM BHUAEC MOKET
BO3HUKHYTh HEOOXOAWMOCTh JOOABJIICHUS WM HU3BATHUS OIPENEICHHBIX TPEOOBAaHHUHA K
CUCTEME KadecTBa B 3aBUCHMOCTHM OT KOHKPETHBIX CHUTyauud. MeXayHapoaHbId
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crangapt MUCO 9000-1 comepkuT yka3aHHMs HO TakoW ajanTalld, a TaKXke BbIOOpY
COOTBETCTBYIOLIECH MOJIeH o0ecTieyeH sl KauecTBa.

I'OCT P UCO 9002-96

T'OCYJJAPCTBEHHbBIU CTAHJAPT POCCUMCKOU ®EJIEPALIUN

CucreMbl Ka4ecTBa
MOJEJIb OBECIIEYHEHHUS KAYECTBA

TP MTPOU3BOACTBE, MOHTAXE N OBCJIY KUBAHUU

Quality system. Model for quality assurance in production, installation and servicing

Hara BBegenus 1997-01-01

1 OBJIACTDb IPUMEHEHUA

Hacrosimuii  cranmapr  ycTaHaBiuMBaeT TpeOOBaHMSI K CHCTEME KauecTBa,
HeoOXOUMbIEe JI OLIEHKH BO3MOXKHOCTH IIOCTaBIIMKAa MPOEKTHPOBATh U IMOCTABISATH
MPOJYKIIMIO, COOTBETCTBYIOIIYIO YCTaHOBJIEHHBIM TPEOOBaHUSIM.

YcraHoBneHHble TpeOOBaHUS, HANpaBiEHbl B MEPBYIO OUEpeab HA YIOBIETBOPEHHUE
NOTpeOUTENST MOCPEICTBOM TPEAYNPEKICHUS] HECOOTBETCTBUS NPOAYKIIMH Ha BCEX
CTaJIuAX OT MPOEKTUPOBAHUS A0 OOCTYKUBAHUSI.

Hacrosiuii craniapt npuMeHsieTcs B CAeAyIOUINX CUTYalUsX:

a) yCTaHOBJICHHBIE TpeOOBaHHWSA K TNPOAYKIUH CHOPMYIUPOBAaHBI B  BHUJE
pa3pabOTaHHOTO MPOEKTa MU TOKYMEHTa TEXHUYECKUX TPEOOBAHUH;

0) YBEpEHHOCTh B COOTBETCTBHH MPOMYKIIMH yCTAHOBJICHHBIM TPEOOBAaHUSM MOXKHO
MOJYYUTh TIOCPEJCTBOM aJCKBATHOH IEMOHCTpAIMM BO3MOXXHOCTEH TIOCTAaBIIUKA B
00J1aCTH TPOU3BOICTBA, MOHTAXKa U 00CITY )KHBAHUSI.

[ITpumeuanue - CnpaBOYHBIE CCBUIKM MPUBEACHBI B IPUI0KEHUN A.
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: HOPMATHUBHASA CCBIJIKA:

VYka3aHHBIN HIKE CTaHIAPT COJEPKUT MOJIOKEHUS, KOTOPhIE MOCPEICTBOM CCHUIOK B
ATOM TEKCTE COCTABJISIOT MOJOKEHHUS HACTOSIIETO CTaHAapTa.

CTOpoHBI, KOTOPBIM TMPEACTOMT 3aKJIIOUUTh COTJIANIeHUs, Oa3upyronecs Ha
HACTOAIIEM CTaHAApTe, AODKHBI H3YYUTh BO3MOKHOCTH MPUMEHEHHUS TIOCJIETHETrO

HU3JIaHUA YKa3aHHOI'O HMXKE CTaHaapTa.

HCO 8402-94 YnpaprneHue kKauecTBOM U obecrieueHne kauectra. CioBaphb.

* Paznen mpuBeneH B peaakiuu, ornmuaHor ot UCO 9002-94.

s OITPEJAEJIEHUA

B nactosimiem cranmapre ucnonb3yroT omnpeaeneHus, nanubie B UCO 8402-94, a
TaKKe OIpEeNICHUs, IPUBEICHHBIE HIKE.

3.1 Ilpoxykuusi - pe3ynbTar AeSITEIbHOCTH UIH IIPOLIECCOB.
IIpumeuanus

1 Tlponykuus MOXET BKIIOYaTh YCIyTH, OOOpyZOBaHHE, MepepadaThiBaeMble
MaTepHaibl, IPOrpaMMHOE OOeCTIeYeHHEe MM KOMOMHALIUIO U3 HUX.

2 IpoayKiust MOXKET ObITh MaTepHaIbHON (HampuMep, y3Jibl WK nepepadaTbiBacMble
MaTepuaiabl) HJIM HeMaTepualbHOW (Hampumep, HHPOpPMALUS WM TOHATHA) WU
KOMOUHAIMEH U3 HUX.

3 B mHacrosimieM cTaHgapTe TEPMUH «IPOAYKLUMS MTPUMEHSETCA TOJIBKO K
npeasiaraeMoil nmpeJHaMepeHHON MPOAYKIIMU U HE MPUMEHSETCS K HENpeJHaMEpPEHHOMN
«MOOOYHOHN MPOIYKIIUNY, BIUSIONIEH Ha OKPYKAIOIIYIO Cpely. B 3ToM cocTouT oTinnune
ot onpeaenenus, nanHoro B UCO 8402-94.

3.2 3asBka Ha moapsAa - MNpPEAIOKCHUE, CACITAHHOE IIOCTaBIMMKOM B OTBET Ha
MPUTTIAIICHUC BBIITOJIHUTD MOAPSAA HAa TOCTABKY NPOAYKIHU.

33 KOHTpaKT - COIIaCOBAHHBIC MCKAY IMOCTABIIUKOM U HOTpC6I/ITCJIeM TpC6OBaHI/I$I,
NEepCAaHHbIC C TIOMOLIBIO THO0BIX CpCACTB.
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+ TPEBOBAHHUA K CUCTEME
KAYECTBA

4.1 OTBETCTBEHHOCTH PYKOBO/ICTBA

4.1.1 llonuTtuka B obllacTHU KayecTBa

PykoBozcTBO mocraBIMKa, HECYIEE aAMUHUCTPATUBHYIO OTBETCTBEHHOCTH, JOKHO
OTIPENICNIUTh M JOKYMEHTAJIbHO O()OPMUTH IMOJIUTHKY, 337a4yd M CBOE 0053aTENbCTBO B
obmactu kauyectBa. llonmMTuka B 00JacTh KadecTBa JOJDKHA OBITH COTJIACOBAaHA C
OpPraHU3aI[MOHHBIMU  IEJIIMH  TIOCTAaBIIMKA, OXUAAHUSAMH U TOTPEOHOCTIMH
norpeduteneif. IlocTaBmMK [0DKEH 00ecneunTh MOHMMAHHE STOW TOJHMTUKH, €€
IIPOBEJICHUE U MOAJIEP/KKY HAa BCEX YPOBHSAX OpraHU3alliy.

4.12 Opranu3zanus

4.1.2.1 OmeemcmeeHHocmb U NOJAHOMOYUS
OTBETCTBEHHOCTH, IIOJTHOMOYHUS U B3aUMOJCHCTBHE MTEPCOHANA, KOTOPBIA PYKOBOJMT,
BBITIONTHSIET U MIPOBEPSIET pabOTy, BIUSIONIYIO HA KA4eCTBO, JOJKHBI OBITH OMPEICICHBI U
JOKYMEHTaIbHO oopmiteHbl. OCOOEHHO 3TO KacaeTcs MepcoHana, KOTOPOMY

HCO6XOI[I/IMBI opraHn3alliOHHAad c13060,ua U IIOJTHOMOYMA IJIA:

a) MHUIMMPOBAHUS MPOBEJICHUS MEPONPUATHI, HANPABIECHHBIX HA MPEAYIPEKICHUE
MOSIBJICHUS] HECOOTBETCTBUMN MTPOLYKIIMH, IIPOLIECCA U CUCTEMBI Ka4eCTBa;

0) BBISBJIICHHSI M PETUCTPAIMH JTIOOBIX MPOOIIeM, KacaroMIMXCsl MPOAYKIIHH, Mpoliecca
U CUCTEMBI Ka4eCTBa;

B) WHUIMMPOBAHUS, BHIPAOOTKM PEKOMEHJAIMH WM OO0ECIEUYeHUs] PeleHH I10
COOTBETCTBYIOIIMM KaHajaMm;

T') MPOBEPKHU BHITIOJIHEHHS PELICHU;

1) yOpaBleHUs mepepabOTKOi HECOOTBETCTBYIOIMICH MPOIAYKIIMH, €€ MOCTAaBKOW HIIN
MOHTaXOM JO T€X IIOp, IMOKa HEJOCTATKU WM HEYJOBJIICTBOPUTEIBHBIE YCIIOBUS HE
OyayT yCTpaHEHHBI.

4.1.2.2 Pecypcwi

[MocTaBImMK JOMKEH ONpeAeNuTbh TpeOOoBaHMS K pecypcaM U 00eCHeduTh
COOTBETCTBYIOIIMMHU pECYpCamMH, B TOM UHCJIE€ HA3HAUYUTH MOATOTOBJIEHHBIA IEPCOHAI
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(4.18) s pyKOBOJCTBA, BBHIMOJHEHUS pPabOThl M TPOBEPOK, BKIIOYAs BHYTPEHHUE
IIPOBEPKU KayeCTBa.

4.1.2.3 IIpeocmasumens pykogoocmea

PyKOBOI[CTBO NocCTaBIIWMKa, HECYIIECC aAMUHUCTPATUBHYIO OTBECTCTBCHHOCTD, JOJIZKHO
Ha3HA4YMTh YJI€HA CBOEH AIMUHUCTpALHUHU, KOTOpLIﬁ HC3aBUCUMO OT JpYyrux
BO3JIOJKEHHBIX Ha HETO 00s13aHHOCTEH AOJIKCH UMETH ONIPCACIICHHBIC ITOJTHOMOYUA IJIA:

a) obecnieueHUs pa3pa60TKH, BHCAPCHHUA U MOAACPIKKU B pa6oqu COCTOSIHHUHU CHUCTCMbI
KaueCTBa B COOTBCTCTBHUHU C HACTOAIINUM CTAHAAPTOM;

6) NpEaACTaBJICHHUA OTYCTOB PYKOBOJACTBY IIOCTaBIIMKA O (I)yHKI_II/IOHI/IpOBaHI/II/I
CUCTCMBbI KauCCTBa C MLCJbIO aHalin3da W HCIOJIb30BAHUA KAaK OCHOBBI JIS YIYYIICHUSA
CHUCTCMBI Ka4yCCTBA.

II pumMcdyaHuc - B o00s3aHHOCTD MNPpEACTAaBUTCIIA PYKOBOACTBA MOXKCT TaKKEe
BXOAUTH NOAACPKAHUC CBA3U C BHCIIHUMU CTOPOHAMH 110 BOIIPOCaM CHUCTCMBI KauCCTBA
IIoCTaBIIMKA.

4.1.3 AHanm3 cO CTOpOHBI PYKOBOACTBAa PYKOBOACTBO TMOCTaBIIMKA, HECYIEe
aJIMMHHUCTPATUBHYIO OTBETCTBEHHOCTD, TOJKHO aHAJIM3UPOBATh CUCTEMY KAaueCcTBa uepe3
ompesieNieHHbIe MTPOMEXYTKH BPEMEHH, JOCTAaTOYHBIE JI TOTO, YTOOBI OOECTIEUUTh €€
MOCTOSIHHYIO TMPHUTOAHOCT W 3(PPEeKTUBHOCTH TpPU YIOBIETBOPEHUU TpeOOBaHUI
HACTOSAIIETO CTaHJApTa, a TAKXKE PEATHU3AIHNI0 YCTAHOBIECHHBIX MOCTABIIMKOM MOJUTUKU
u 3amad B obOmactu kadectBa (4.1.1). CnemyeT BECTH NPOTOKONBI (PErHCTPAIIIO
JTaHHBIX )* Takux aHanu3oB (4.16).

42 CucreMa KadyecTrnBa

421 O0mwue NOJOXKEHUA

IlocTaBmIMK MOJDKEH pa3pa60TaTL, JAOKYMCHTAJIbHO O(I)OpMI/ITL U HNOAACPKHUBATL B
pa60qu COCTOSIHUU CUCTEMY Ka4YCCTBa KaK CpCIACTBO, O6GCHC‘-II/IBaIOIJ.ICC COOTBCTCTBHC
npoaAyKOHuM  YCTaHOBJICHHBIM Tpe6OBaHI/IHM. IloctaBmiuKk  IOJDKEH pa3pa60TaTL
PYKOBOACTBO IIO Ka4dY€CTBY, OXBATBIBAIOLICEC TpeGOBaHI/I}I HACTOALICTO CTaHJdapTa.
PyKOBOI[CTBO o KadeCTBY [MOOJIKHO BKIIHOYAThb MCTOAWUKU (J:[anee o TCKCTYy -
HpOI_ICI[prI)ﬁ CUCTCMbI KauCCTBA HUJIM COACPKATh CCBUIKH HAa HUX U KPATKO ONHCHIBATDH
CTPYKTYpY AOKYMCHTAIIUH, HCHOJ’IBL’»yGMOﬁ B CUCTCMEC Ka4CCTBa.

IIpumeuanue - B UCO 10013 npuBeneHbl METOANYECKUE YKa3aHUs, KaCAIOIIUECS
pa3paboTKH PyKOBOJICTB MO KAYECTRY.

422 Ilpouenypbl cucTeMbl KadecTBa
HDDHNI.I.I.I'I&HHEH W IKONoOrM4ecLan ﬁmnam-mcm, PBSMEI.LIE‘HI‘IE‘ pEK.HEMbI
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IlocTaBmuK JOIXKEH:

a) pa3pa60TaTL JAOKYMCHTAJIbHBIC MCTOJAUKHU (,uanee IO TCKCTY - JOKYMCHTHPOBAHHBIC
HpOI_ICI[prI) ok OTBCYAIOIUEC Tpe6OBaHI/I}IM HACTOAWICTO CTaHAapTa U yCTaHOBHCHHOﬁ

p—

IIOJIMTHUKE ITIOCTAaBIIIMKa B obiactu KadcCTBa,

* B HACTOAIICM CTAaHAAPTC HCIOJIB3YIOT Ooiee IIUPOKOC TOHATUC «PECTUCTpALUA
AAHHBIX» IO CPABHCHUIO C INOHATUCM «IIPOTOKOJD», MPUBCACHHBIM B pYCCKOﬁ BEepcumn
NCO 8402-94.

** B nacrosiee Bpems B pamkax MCO/TK 176 ucnonb3yeTcs MHUPOKOE TOJKOBAHHUE
TepMuHa «procedure», COOTBETCTBYIOILIEE B OOJbIIEH CTENEHH TEPMUHY «IPOLETYpar
WIM  «JOKyMEHTHPOBAHHAs NPOLEAYpPa» HEXKEIH TEPMUHY «METOAMKA» WU
«JIOKyMEHTaJbHas METOAMKA», IPUBEIEHHOMY B pycckoil Bepcun UCO 8402-94.

6) B(I)(I)CKTI/IBHO MNPUMCHATH CUCTEMY KaUCCTBA U €€ JOKYMCHTHPOBAHHBIC ITPOLCAYPHI.

[IpuMeHNTENHHO K HACTOSIIEMY CTaHAApTy MacmrTad M CTENeHb MNOAPOOHOCTH
NpOLEAYpP, KOTOPhIE COCTaBISIOT YacTh CUCTEMBl KadeCTBa, JOJDKHBI 3aBHCETh OT
CIIOKHOCTH Pa0OTHI, MCIOIb3YEMBIX METOIOB, HEOOXOAWMBIX HAaBBIKOB W MOJTOTOBKH
HepcoHaa.

IIpuMevyanue - JJOKyMEHTUPOBAHHBIE NIPOLEAYPBl MOTYT COAEpPXKaTh CCBUIKM Ha
paboune UHCTPYKIMH, KOTOPbIE ONPEAETSIOT, KaK BBIMOIHATH paboTy.

423 [InanupoBaHue KayecTBa

IlocTtaBmiuK J0OKEH OnpeaACIMTb U HNOKYMCHTAJIBHO O(I)OpMI/ITB JEHUCTBHS 11O
pcam3anuun Tpe6OBaHI/II>'I K Ka4C€CTBY. HHaHI/IpOBaHHe KadeCTBa JOJIXKHO COOTBECTCTBOBATH
BCCM JIPYyIrum Tpe6OBaHI/I$IM CHUCTCMbI Kady€CTBa IIOCTaBIIMKA W JOJIDKHO OBITh
AOKYMCHTHUPOBAHO B (bopMe, OTBEYaroIIe MeTogaM pa6OTBI IHoCTaBIIMKa.

C LCJIBKO BBIIMMOJIHCHUA YCTAHOBJICHHBIX Tpe60BaHI/II>'I K IpOAYKHOHHU, IMPOCKTaAM HIIN
KOHTAaKTaM IIOCTAaBIIUK HOJIKCH YACJIUTH BHUMAHHUC CICAYIOIMIUM BUIAAM JACATCIBHOCTH,
€CJIM 3TO YMCCTHO!

a) IMMOATOTOBKEC IMPOrpaMM KauCCTBaA,

0) uaeHTU(UKAIUM U MPUOOPETEHUI0 HEOOXOIUMBIX CPEACTB  YIpaBJICHUS,
IPOIIeCcCOB, 000PYAOBaHMs (BKIIIOYash KOHTPOJIbHO-U3MEPUTEIBHYIO M HCIBITATEIbHYIO
anmaparypy), TEXHOJIOTHYECKOM OCHACTKH, PECYPCOB, a TaK)KE€ HABBIKOB, KOTOPHIE MOTYT
MOHAZ00UTHCS TSl TOCTHKEHUS TpeOyeMOro KauecTBa,
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B) 00eCIIeYeHHUIO COBMCCTHUMOCTH nmponeccoB MMpOnU3BOACTBA, MOHTAaXxa,
O6CJ'Iy>KI/IBaHI/I$I, KOHTPOJIA METOAUK HCHBITaHI/Iﬁ, a TaKXKcC HpHMeHHeMOﬁ AOKYMCHTAIUU;

') aKTyaJu3aliK, €CIM 3TO HEOOXOIMMO, METO/IOB YIPABJICHUS Ka4yeCTBOM, CPEIICTB
KOHTPOJISI M HWCIBITAHUM, BKIIOYas pa3pabOTKy HOBOTO KOHTPOJIBHO-U3MEPHTEITBHOTO
000pyI0BaHUS;

,[[) I/IJICHTI/I(I)I/IKB.I_II/II/I 711000r0 Tpe60BaHI/IH B o0JacTu H3MepeHHfI, BKJIIO4ass BOSMOXXHOCTH,
MMPECBLIIAOIINC COBpGMCHHLIfI YPOBCHB, i1 CBOCBPEMCHHOI'O UX PAa3BUTHUSA;

€) UACHTHU(QHUKAIMK COOTBETCTBYIOLIEH MpPOBEpPKH Ha JIOOOH CTaauM BBITyCKa
POy KLH;

)I() Pa3bACHCHUIO HOPM IIPUCMKH, KACAOMINXCA BCCX XAPAKTCPHUCTUK U Tpe60BaHHI>i,
BKJIFOYasA TC, 4YTO COACPKAT DJICMCHT CY6’LCKTI/IBHOCTI/I;

3) uAeHTU(UKAIINY U TTIOATOTOBKE JAaHHBIX O KadecTBe (4.16).

I[Ipumeyanue - VYkazaHHble mporpaMmel KadectBa [(4.2.3a)] MoryT ObITh
npeacTaBieHbl B (OpME CChUIOK Ha COOTBETCTBYIOIIME JOKYMEHTHPOBAHHBIC
IIPOLEAYPBI, COCTABISAIONINE HEOTHEMIIEMYIO YAaCTh CHCTEMBI Kau€CTBa IIOCTABIIUKA.

43 AHAJIN3 KOHTPAKTA

43.1 O0mue NOJOXKEHUA

IloctaBmiMK HOKEH pa3pa60TaTL H [OoAACpKHUBATH B pa60qu COCTOSAHHNH
AOKYMCHTHUPOBAHHBIC MMPOLCAYPHI, O6CCHC‘-II/IBaIOIJ_II/IC IPpOBCACHUC aHaliIn3a KOHTpPAKTa U
KOOpAWHAHIO 3TOM pa60TBI.

432 Auanus

Jlo mojmaum 3asBKM Ha TOAPSA WM [0 3aKJIIOYEHUs KOHTpaKTa WIHM 3aKas3a
(popmynupoBanuss TpebOBaHWI) TOCTABIMUK JOJDKEH MPOAHATM3UPOBATH 3asBKY Ha
MOJPSA, KOHTPAKT WU 3aKa3 JJIsl TOTO, YTOOBI TapaHTUPOBATH:

a) aZieKBaTHOE ONpeJeNieHHue W JOKyMEHTHUpoBaHue TpeOoBanuil. Ecim 3aka3 ObLa
MOJy4YeH B YCTHOM (popMme, IOCTaBUIMK JOJDKEH OOECIeUYUTh COTJIACOBAHUE ATHUX
TpeOOBaHUH 10 UX MPUHATHUS;

6) YCTpaHCHHC THO0BIX pa3J'II/ILII/II71 MCKAY Tpe60BaHI/I$IMI/I KOHTpAKTa HWJIM 3aKa3a "
Tpe6OBaHI/IHMI/I 3asABKU HA MOAPA;

B) BO3MOXHOCTDH BBIIIOJIHUTH Tpe6OBaHI/I}I KOHTpAaKTa WK 3aKasa.

MpoMBILLNEHHAR W 3KoNOMM4Yeckan GeaonacHocTs, Pasmewerue peknami
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433 [TonpaBka K KOHTPaKTy

IlocTaBmIuK OOKEH IIpOBECPUTH O(I)OpMJ'ICHI/Ie IOIIPAaBKHU K KOHTPAKTY U JOBCACHUC €C
A0 3aUHTCPCCOBAHHBIX CJ'Iy)K6 B paMKax OopraHu3alnu IOoCTaBUIUKaA.

434 PerucTtpanusa AaHHBIX
CrnemyeT BeCTH PETUCTPALIMIO TAHHBIX aHAaN3a KOHTPAKTOB (4.16).

II pUMCYaHHUC - IIo >Ttum BOIIPOCaM KOHTpaKTa CICAYCT YCTAHOBUTH KaHAJIbI CBA3U
U B3aUMO/JIEHCTBHUS C OpFaHHBaHHeﬁ HOTpe6I/ITCJ'I$L

4.4 YHIpaBJ/ieHUE MPOCKTUPOBAHUEM

OO6nacTp MPUMEHEHHUS] HACTOALIETO CTaHJApTa HE BKIIOYACT TPEOOBAaHUS CHUCTEMBbI
KauecTBa K yIPAaBIEHUIO MPOEKTUPOBAHUEM. DTOT NOAPA3eI BKIOYEH JJI1 COXPaHEHUs
HyMepaluu noapasnaenos, npussroi 8 UCO 9001.

4.5 YHpaBJjiecHUe JOKYMEHTAl el U TaHHbIMU

451 O0mwue NOJOXKEHUA

IlocTraBmuk JOKeH pa3paboTaTh W MOAJEPKUBaTh B pabodyeM COCTOSIHUHU
JOKYMEHTUPOBAHHbIC TNPOLEAYPHl YIpPaBICHUS BCEMH JOKYMEHTAaMM U JaHHBIMU,
OTHOCAUIMMHUCSA K TpeOOBAHMSM HACTOAILIET0 CTaHIApTa, BKIOYas, HACKOJIBKO 3TO
NPUMEHUMO, JIOKYMEHTBl BHEIIHEr0 TMPOUCXOXKJIEHHUS (CTaHIApTBl U YEPTEKH
OTpEeOUTES).

I[Ipumevyanue - JIOKyMEHTHl U JJaHHbIE MOTYT OBITh Ha JIOOOM OyMa)KHOM HIIU
AJIEKTPOHHOM HOCHTEJE.

452 YTBep)KIleHI/Ie U BBINYCK JOKYMCHTANUHWHU U HAaHHBIX

Y1oa1HOMOYEHHBIN nepcoHall HOJIKCH AaHAJIM3HUPOBATb U YTBCPKAATb HOKYMCHTLHI H
AAaHHBIC Ha HOpCAMET HUX aJACKBATHOCTU [JO BBIITYCKA. CnenyeT pa3pa60TaTL n
NoAACPKUBATL B TOTOBHOCTU OCHOBHOMH NEpCUCHL HJIM 3KBUBAJICHTHYIO IIPOLCAYPY
YHpaBJICHUA HOKYMGHTaHHCﬁ, MMOKAa3bIBAIOIHE CTAaTyC NEpPpCCMOTpa NOKYMCHTOB, C TCM
YTOOBI npeaoTBpaTuTb HUCHOJIB30BAHUC HCHCﬁCTBymH.IHX n (I/IJ'II/I) yCTapCBIINX
HAOKYMCHTOB. Takoe yHpaBJICHUEC JOJIZKHO o0ecneunBaTh:

a) AOCTYIMHOCTb COOTBCTCTBYIOHIUX HOKYMCHTOB Ha BCCX YHACTKaX, TAC MPOBOAATCH
pa6OTBI, OT KOTOPBIX 3aBUCUT 3(1)(1)6KTI/IBHOC (py'HKI_II/IOHI/IpOBaHI/Ie CHUCTCMBI Ka4CCTBaA,
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6) HU3BIATUC U3 BCCX MMYHKTOB PACCBUIKU WJIM HNPHUMCHCHUS HeﬂeﬁCTBYIOHlI/IX )51 (I/IJ'II/I)
YyCTapCBUINX AOKYMCHTOB nin Apyrue MCPBI 110 npeaoTBPALICHHUIO nux
HECMMPECAHAMCPECHHOI'O UCII0JIb30BAHUA,

B) MICHTU(QUKAIMIO JIIOOBIX YCTapeBUIMX JIOKYMEHTOB, OCTaBJICHHBIX IS
IOPUIMYECKUX Lieed U (MIIK) JUTsl COXpaHeHHs HH(OpMAIIHH.

453 U3MeHeHUss NTOKYMEHTOB U JaHHBIX

W3MeHeHHs TOKYMEHTOB U JaHHBIX JOJDKHBI OBITh IIPOAHATM3UPOBAHBI U YTBEPKICHbI
TEMH K€ CIyk0aMu M (WJIM) OpraHU3alUsMH, KOTOpPbIe NMPOBOAMIM NEPBOHAYAIBHBIN
aHaJM3 W YTBEPXKIATU 3Ty JOKYMEHTAIMI0, €CIM 0co00 HE OrOBOPEHO HHauye. OTH
Ha3HaueHHbIE CIOyXObl ¥ (MIM) OpraHM3alMd  JOJDKHBI  MMETh  JOCTYN K
COOTBETCTBYIOLIEH MCXOAHON MH(OpMAIUK, Ha KOTOPOH OHM 0a3MPYIOT CBOM aHAIM3 U
YTBEPKACHHUE.

TaM, TI€ 3TO uenecoo6pa3H0, XapaKTCP U3MCHCHHA NOJIKCH I/II[eHTI/I(I)I/II_II/IpOBaTBCH B
AOKYMCHTC UJIM COOTBCTCTBYIOIHX ITPUIIOKCHUAX.

4.6 3aKyNIKH

4.6.1 OOmue NOJOXKEHUA

IlocTraBmuk JOKeH pa3paboTaTh W MOAJEPKUBaTh B pabodyeM COCTOSIHUHU
JOKYMEHTUPOBAaHHbIE IPOLEAYphl, TapaHTUPYIOUIME COOTBETCTBUE  3aKYIIJICHHOM
npoayKiuH (3.1) ycTaHOBJICHHBIM TPEOOBaHUSM.

4.62 Ouenka cyOnoapaaUYUKOB
[TocTaBImUK NOTKEH:

a) OLICHUBATh U BBIGI/IpaTL CY6HOI[p$II[‘-II/IKOB Ha OCHOBE HUX CIIOCOOHOCTH BHIIIOJIHSTH
Tpe6OBaHI/IH KOHTpAaKTa Ha CY6HOIlp${I[, BKJIrO4as Tpe60BaHI/ISI K CHCTCMC KadyCCTBa H
KOHKPCTHBIC Tpe6OBaHI/I${ K 00ecreueHuI0 KadueCTBa,

6) OIPCACIIATL BUI U CTCIICHL YIIPABJICHUA, OCYLICCTBIIACMOI0O UM B OTHOILLICHHUN
CY6HO)Ip}II[LII/IKOB. 9T0 AOJIDKHO 3aBUCCTH OT TUIIA NPOAYKIIUH, BIIUAHUS TPOAYKIUN
Cy6HO)1p}II[LII/IKOB Ha KaueCTBO KOHEUHOH npoaAyKHIuu U, €CJIu 3TO YMECTHO, OTYCTOB I10
IIPOBCPKEC KaUCCTBA U (I/IJ'II/I) IMPOTOKOJIOB Ka4€CTBA, PAHCC IMOATBCPKAABIINX
BO3MOXHOCTH U PE3YJIbTATHI ACATCIbHOCTH Cy'6l'IOI[pH,Z[‘-II/IKOB;

B) COCTaBUTh M MOJJIEPKUBATh B pab0OYEM COCTOSIHUM JAaHHBIE O Ka4eCTBE MPOAYKLUU
MIPUEMIIEMBIX CYOTOAPSAYNKOB (4.16).

4.6.3 lokyMeHTaUusa HAa 3aKyIKYy

MpoMBILLNEHHAR W 3KONOMMYEckan Be3onacHICTs, PBSII'IEI.LIE‘HI‘IE‘ peKname
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Z[OKYMCHTBI Ha 3aKYIIKY OOJDKHBI COACPKATh JaHHBIC, TOYHO OIMUCBIBAIOIINC 3aKa3aHHYIO
MMPpOAYKIHIO, BKIIFOYasl, KOraa 3TO IPpUMCHUMO:

a) THII, KIIaCC, COPT WJIK APYTYIO TOUHYIO HACHTH(PUKALMIO;

0) HauMEHOBaHME WJIM JIPYrod TOYHBIN OMO3HABATEIbHBIN MPU3HAK, MPUMEHSIEMbIE
JOKYMEHThl TEXHHYECKMX TpeOOBaHMM, 4YepTeX M, TPeOOBAHUS K TEXHOJOTHYECKOMY
IIPOLECCY, HMHCTPYKIMM II0 KOHTPOJIO M JAPYTHE COOTBETCTBYIOLIUE TEXHUUYECKUE
JaHHBIe, BKJIIOYas TPeOOBaHMS K YTBEPXKICHHIO WIM KBaTU(UKAIMKU TNPOTYKIINH,
npolielypam, TEXHOJIOTHUYECKOMY 000PYAOBAaHHIO U IEPCOHAIY;

B) HaUMCHOBAHUC, HOMCP U ATy HY6J'II/IKaI_[I/II/I MNPUMCHACMOI'0 CTaHAapTa HAa CUCTEMY
KadeCTBa.

IlocTtaBmIMK HOJDKEH AHAJIU3UPOBATH U YTBCPIKAATh JOKYMCHTHI Ha 3aKYIIKYy C TOYKH
3pCHUA UX COOTBCTCTBUA YCTAHOBJIICHHBIM Tpe60BaHI/I$IM A0 BBIITYCKAa JOKYMCHTAIHUH.

4.6.4 [IpoBepka 3aKyNJIE€HHOW NPOAYKIHUU
4.6.4.1 Ilposepka, nposooumas nocmaguwukom Ha NPeonpusmuU cyonoopaoyuKka

Eciu mnocraBmuk nmpeamnojaract IMpoOBCPUTH  3aKYIUICHHYIO MPOAYKIOHIO Ha
NpeaApuUsATUA cy6noz[p;mqm<a, OH JOJIZKCH OTrOBOPUTH B JOKYMCHTAX Ha 3aKYIKY MCPBI
IO NPOBCPKE U MCTOJ BBIITYCKA NPOAYKIINH.

4.6.4.2 IIposepra nompebumenem npooyKyuu, noCmasiaemot no cyonoopsaoy

Ecnu sto OrOBOPCHO B KOHTPAKTE, HOTpC6I/ITeJHO MNpoaAyKIMU TIOCTaBHIWMKA WJIK €TO
NpEACTABUTCIIO JOJIKHO OBITH MNpeaAOCTAaBJICHO IIPpaBO MNPOBOAWUTbL Ha HNPCAINIPUATHU
cy6nonp;mqm<a H OpeaAlpusaATUN ITOCTaBIIMKA IIPOBEPKY MMOCTaBIIEMOM MO Cy6l'[0,[[p$[)1y
npoaAyKOHU Ha COOTBECTCTBUC YCTAHOBJICHHBIM Tpe6OBaHI/I51M. Taxkas IIpOBEpKa HE
JOJIDKHaA HMCIIOJb30BATHCA IMMOCTABIHIMKOM KaK JOKa3aTCIbCTBO 3(1)(1)6KTI/IBHOFO YHOpaBJICHUA
KauCeCTBOM CO CTOPOHBI cy6no;[p$u:(q1/11<a.

HpOBepKa HOTpe6I/ITeJ'ICM HC OCBO60)K,Z[3.CT noCTaBIIMKa OT OTBCTCTBCHHOCTH 3a
obecrnieucHUe HpHeMHeMOﬁ l'[pOI[yKI.IPICﬁ " HC HUCKIIIOYACT BO3MOKHOCTHU MOCICAYIOMICTO
OTKa3a OT HEC HOTpe6I/ITe.H$I.

4.7 YHpaBJjieHUe NPOAYKUHEH, OCTABJISIEeMOH
norpeduTesIeM

IloctaBmiMK HOKEH pa3pa60TaTL H [OoAACpKHUBATH B pa60qu COCTOSAHHUH
AOKYMCHTHUPOBAHHBIC MMPOUCAYPHI YIIPABJICHUS HpOBepKOﬁ, XpaHCHUCM U TCXHUYCCKUM
O6CJ'Iy>KI/IBaHI/IeM IpoaAyKIHH, IIOCTaBJIIEMOi HOTpe6I/ITeJ'IeM u HpeIlHa3HaLICHHOI7I JJIA

MpoMBILLNEHHAR W 3KoNOMM4Yeckan GeaonacHocTs, Pasmewerue peknami
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BKJIIOUEHUS B 3allachl MM JJIs COOTBETCTBYIOIIEH AesTelpbHOCTU. Bee ciydyan nmortepu
MIPOAYKIIMY, HAHECEHUS €M MOBPEKIACHUS WIN APYTUX Pa3HOBUIHOCTEH HEMPUTOJHOCTU
K UCTIOJIb30BAHUIO JIOJKHBI OBITh 3apETUCTPUPOBAHBI U COOOIIEHBI TOTpeduTento (4.16).

IIpoBepka MOCTAaBUIMKOM HE OCBOOOXKAAET MOTPEOMTENs] OT OTBETCTBEHHOCTH 3a
obecrieyeHre NpuemMiIeMon POTyKIHEH.

4.8 UneHTH(PpUKALNA U NPOCTIEKUBAECMOCTH MMPOAYKINH

B ciydae HeoOXOAMMOCTH NOCTAaBILUMK JOJDKEH pa3paboTaTh U IMOAJNCPKHUBATH B
paboueM COCTOSIHUM JOKYMEHTHPOBAaHHBIE MPOLEAYPbl HACHTHU(PHUKALMUA TNPOTYKIHUU
BCEMHU IPUTOJHBIMM JUIsl 3TOTO CPEACTBAMHU, HauMHAs C MOJYYEHHMs] M Ha BCEX ATamax
IIPOU3BOJICTBA, IOCTABKM U MOHTaXa.

Ecnmu  mpocnexuBaeMOCTh TPOJIYKIMM SBISETCS YCTAHOBICHHBIM TpeOOBaHMEM,
MOCTaBIIMK JOJDKEH pa3paboTaTh M MONACPKHUBATh B pabodyeM  COCTOSIHUHU
JOKYMEHTUPOBAHHbBIE TMPOLEAYPbl OCOO0ON HAEHTH(PUKALMU OTACIbHBIX EAMHHUIl HIU
naptuil npoaykuuu. Takas uaeHTH(GUKALKS JOKHA OBITh 3aperucTpupoBana (4.16).

4.9 YpasJjieHUe npoueccamu

IlocTaBmIuK IOKEH OMNPCACIIUTL U CINIAHUPOBATH NPOUECCHI IPOU3BOACTBA, MOHTAKa
n OGCHY)KI/IBELHI/ISI, HCIMMOCPCACTBCHHO BJIMAKOIINC Ha KAa4YCCTBO MNPOAYKHIHH, a TaKKEC
00eCIeYUTh BBINOJHEHUE UX B YHpaBJIsAEMbIX YCIIOBUAX. praBJ’I}IeMBIe YCJIOBUS JOJIZKHBI
BKJIIOYAaTh:

a) JTIOKyMEHTUPOBAHHBIE TPOIEAYPHI, OIMpPEISISIIONINe CIOCOOBI MPOU3BOJICTBA,
MOHTaKa W OOCHY>XKMBaHHUS, €CIM HMX OTCYTCTBUE OTPHUIATEIBHO CKa3bIBaeTCs Ha
KaueCTBE;

6) HCIOJIb30BAHUC MOAXOIAIICTO MPOU3BOACTBCHHOI'O, MOHTAXXHOI'O U CCPBUCHOI'O
O60py210BaHI/I$I, a Taxke MOAXOAsIIeH HpOPI3BOI[CTB€HHOI>i CpCabl;

B) COOTBETCTBHE CCBUIOYHBIM CTaHAApTaM M (WIM) CBOJAM HOpM, IporpaMmam
KayecTBa M (WIN) TOKYMEHTHPOBAHHBIM MPOLIEypaMm;

T) KOHTPOJIb W YIPABJICHHUC COOTBCTCTBYIOIIUMHA IIapaMCTpaMu HpPOHECCOB H
XapPaKTCPUCTUKAMU MTPOAYKIIHNHU;

1) YTBEPKJICHHUE MPOIIECCOB U 000PYIOBAHHS, €CITH 3TO HEOOXOMMO;

€) KpUTEepUH KadecTBa MCTOJIHEHHsI palOThI, KOTOPHIE IOKHBI OBITh BBIPAXKEHBI B
SICHOM M ynoOHoM (opme (Hampumep, B BUIEC MHCbMEHHBIX HOPM, IMPEICTAaBUTEIbHBIX
00pa3IoB WU WILTIOCTPALIUN);

MpoMBILLNEHHAR W 3KoNOMM4Yeckan GeaonacHocTs, Pasmewerue peknami
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) COOTBETCTBYIOIIEE TEXHHYECKOE OOCIY>KMBAaHHE U PEMOHT OOOPYHOBAaHUS s
obecrieueHns: BO3MOKHOCTEH HEMIPEPHIBHOTO MPOLIECcCa.

Eciu PE3YJbTAaThl MMPOLECCOB HCJIL3SA B MOJITHOH MEpE MNPOBCPUTH IMOCICAYIOIIUM
KOHTPOJICM U UCIBITAHUEM HNPOAYKIHUU U HCAOCTATKU MOTYT BBIABUTLCA TOJIBKO B XOI€
HCIOJIb30BaHUA TMPOAYKIMH, NMPOUECChl AOJIKHBI BBINIOJIHATHCA KBaJ'II/I(I)I/IL[I/IpOBaHHBIMI/I
oreparopamMu U (I/IJ'II/I) napaMeTpbl NPpOUCCCOB NOJIZKHBI TOCTOAHHO KOHTPOJIMPOBATHCA U
YHOpaBJIATHCA C LICJIBIO o0ecrieyeHNs BBITTOJIHCHUS YCTaHOBJICHHBIX Tpe60BaHPIfI.

JloJoKHBI OBITH YCTaHOBJIEHBI TpeOOBaHMA K KBaJM(UKAIMM OINEpaluil Ipolecca,
BKJII0Yasi COOTBETCTBYIOIINE 000pyA0BaHue U niepcoHan (4.18).

I[Ipumeuanue - [Ipoueccsl, KOTOpble TPEOYIOT MpEABAPUTENFHON KBAIU(UKALIUHN B
LIEJISIX OLIEHKH UX BO3MOKHOCTEH, OTHOCST K CIIELIUAIbHBIM IIPOLECCAM.

JlanHble MO KBaTU(UIIUPOBAHHBIM IpoOLieccaM, 00OPYIOBAHHIO U MEPCOHATY CIIEAYeT
MOJIEP)KUBAThH B paboueM cocTosiHuH (4.16).

4.10 KOHTpOJII) U UCIIBITAHUSA

4.10.1 O0mue NMONOKEHUSIA

IlocraBmuk JoKeH pa3paboTaTh W MOAJEPKUBaTh B pabodyeM COCTOSHUHU
JOKYMEHTUPOBAHHbBIE MPOLEAYypbl KOHTPOJIS W MCHBITAHUM JJIS MPOBEPKHU BBIMOIHEHUS
YCTAQHOBJICHHBIX TpeOOBaHM K MpoAyKuuu. Heo6xoanmele BUIbI KOHTPOJIS, UCTIBITAHUI
U PETUCTpallMy JIOJDKHBI OBITh MOAPOOHO H3JIOKEHBl B NpPOrpaMMe KauyecTBa HIIU
JOKYMEHTUPOBAaHHBIX IPOLENYPAX.

4.10.2 BXoXHOW KOHTPOJb U UCIHBITAHUS

4.10.2.1 TlocTaBmMK [OJDKEH OOECHEYUTh, YTOOBI BXOJAIIAas TMPOAYKLIHUS HE
UCMOJb30Bajach U HE mepepadaThiBajlach (3a UCKIIOUYEHHEM CIIy4aeB, ONMMCAHHBIX B
4.10.2.3) 10 TOro, Kak OHa IOJBEPTHETCS KOHTPOJIO WM Kakoi-1u0o MpoBepKe Ha
COOTBETCTBUE YCTAHOBJIEHHBIM TpeOOBaHHUAM. DTy HPOBEPKY CIEAyeT IMPOBOIUTH B
COOTBETCTBHUH C POTrPaMMOi KauecTBa U (MJIM) TOKYMEHTHPOBAHHBIMHU IPOLIEYPAMH.

4.10.2.2 [Ipu onpeneneHnu oObeMa U XapakTepa BXOJHOTO KOHTPOJIS CIEyeT
YUUTBIBATh 00bEM paboT 0 yIPaBJICHUIO, TPOBOAUMBIX Ha MPEIIPUATHH
CyOmoApsAuuKa, U 3alIPOTOKOJIMPOBAHHOE MOATBEP)KICHUE COOTBETCTBUS KauecTBa €ro
IIOCTABOK.

4.10.2.3 Ecnu Bxoxdmas NpOAYKLUMsS I0 HEOTIOXKHBIM IPUYMHAM MEPENAcTCs B
MIPOM3BOJICTBO O TPOBEPKH, OHA JOJDKHA OBbITh YETKO NPOUJCHTU(DUIMPOBAHA U
3apeructpupoBana (4.16), 4ToObI ee MOKHO OBLIO HEMEUIEHHO BO3BPATUTH U 3aMEHUTH B
ClIy4yae HECOOTBETCTBUS YCTAaHOBJICHHBIM TPEOOBAHUSM.

MpoMBILLNEHHAR W 3KoNOMM4Yeckan GeaonacHocTs, Pasmewerue peknami
oXpaHa Tpy[a, ayauT ¥ cepTHhduKaLna, { B AOKYMEHTaX: 14
COMAacoaaHWA W pazpelleHins — uslugl.complexdoc.ru reklama. complexdoe.ru



basa HopmatuBHOI nokyMeHTarun: www.complexdoc.ru

4.10.3 KoHTpOoJIb U UCNOBITAHUS B NIpOLECCE NPOU3BOJACTBA
ITocTaBIKK JOMIKEH:

a) KOHTPOJIMPOBATh U MCIIBITHIBATH MPOIYKIHIO B COOTBETCTBUU C IIPOrpaMMOii KauecTBa
U (WIM) TOKyMEHTUPOBAHHBIMU MIPOLIEypaMH;

0) XpaHUTh MPOIYKIHIO JI0 MOJHOTO 3aBEpIIEHHs TPeOyeMbIX MPOLEIYp KOHTPOJIS U
UCTIBITAHUN WMJIM TOJyYeHHUS HEOOXOTUMBIX OTYETOB M MX MPOBEPKH, 32 UCKIIOYEHUEM
ClIyyaeB, KOIJa MPOAYKLHUS BBITYCKAETCsl COTJIACHO Mpolierypam ee Bo3BpaTta (4.10.2.3).
Bo3Bpar npoaykiuu B COOTBETCTBUU C 3TUMH IPOLEAYpaMHU HE UCKIIIOYAET ONEpalui,
ynoMsiHyThIX B 4.10.3a.

4.104 OKkoHYaTENbHBIH KOHTPOJIb U UCIBITAHUS

[TocTaBIIMK 10JIKEH MPOBOAUTH BCE BUJIbI OKOHUATEIBHOI'O KOHTPOJIS U UCIIBITAHUHN B
COOTBETCTBHUH C IPOrpaMMOi KauecTBa U (WJIN) JOKYMEHTUPOBAHHBIMH IMPOLEypaMH, C
LEJIBIO TIOTYYEHUS JI0Ka3aTeIbCTBA COOTBETCTBUS TOTOBOM MPOJYKIINUHU, YCTaHOBICHHBIM
TpeOOBAHUSAM.

HporpaMMa KadueCTBa M (I/IJ'II/I) AOKYMCHTHUPOBAHHBIC HPOUCAYPbI OKOHYATCIIBHOI'O
KOHTpPOJIA U HUCIIBITAaHUN JTOJKHBI Tpe6OBaTL, 4yTOOBI BCE MpeaAYCMOTPCHHLBIC BU/bI
KOHTPOJIA U HCHBITaHHﬁ, BKJIFO4asA TEC, KOTOPBLIC IMPOBOAUIIMCH WU IIPU TIPHUCMKCE
npoaykKnuu, HWJIKW B IIPOLCCCEC IMPOU3BOACTBA, ObLIH BBITIOJIHCHBI, a PC3YyJIbTAThI
YAOBJICTBOPAJIN YCTAHOBJICHHBIM Tpe6OBaHI/I$[M.

[Iponykuus He NOJKHA OTHPABIATHCA A0 TEX IOpP, MOKAa BCE BUJBI ACSATEIbHOCTH,
MpeIyCMOTPEHHBIE  MpOrpaMMOil  KauecTBa W (WIM)  JIOKyYMEHTHPOBAHHBIMHU
npoueaypamMu, He OyayT BBIMOJHEHBI C YAOBIETBOPUTEIBHBIMU pE3yJbTaTaMu, a
COOTBETCTBYIOIIME JIaHHBIE M JOKYMEHTAIus, He OyIyT HUMEThCS B HAIWYUH, U
opHUIHMaTBEHO IPUHSITHI.

4.10.5 Peructpauus HaHHBIX KOHTPOJIS U UCHOBITAHUN

[TocTaBImIMK MOMKEH COCTABIATH U MOJACPKUBATH B pa0OYEM COCTOSIHUU JaHHBIE,
MOATBEPKIAIOIIUE, YTO MPOIYKIIHS MOABEPTIACh KOHTPOIIO U (MJIHM) UCIIBITAHUSAM. JTH
JTAaHHBIE JTIOJDKHBI YETKO CBUAETENILCTBOBATH O TOM, BhIIEpKala JIU MPOIYKIUs KOHTPOJIb
Y (WJTM) UCTIBITAHUS B COOTBETCTBUU C OIPEICICHHBIMU KPUTEPUSIMU NpueMku. Ecin
MPOIYKIIMS HE BhIAECpKalla KOHTPOJIb U (MIIN) UCTIBITAHUS, CIETyeT IPUMEHSITh
MPOLIEAYPHI YIIPABICHHSI HECOOTBETCTBYIOIIEH mpoaykiueit (4.13).

IIpu peructpauuu ciaeayeT ykKas3blBaTb ITOJHOMOYHBIM KOHTPOJIMPYIOIIMN OpraH,
OTBETCTBEHHBIH 32 BBIITYCK NMPOIYKINH (4.16).
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411 YmnpasBjieHMe KOHTPOJIbHbIM, H3MEPUTEJIbHbIM U
HCNBITATEIbHBIM 000pYA0BAHUEM *

4.11.1 O0urue MONOKEHUS

[TocTaBmiuk nomxkeH pa3paboTaTh U MONJIEPKUBATH B pab0oUeM COCTOSIHUU
JOKYMEHTUPOBaHHBIE MTPOLIEYPhI YIPABICHUS, KAIMOPOBAaHUS U TEXHUYECKOTO
00CITyKMBaHUSI KOHTPOJILHOTO, U3MEPUTEIBHOIO U HUCIIBITATEILHOTO 000PY10BaHUS
(BKJIIOYasi MporpaMMHOE o0ecrieueHre UCTIbITaH i ), UCTIOIB3YEMOTO € LENbIO
MOATBEPK/IEHUSI COOTBETCTBUS MPOAYKLNN YCTaHOBICHHBIM TPEOOBAHUSM.
KoHTponbHOE, H3MEpUTENBHOE U UCTIBITATEIbHOE 000y I0BAHUE CIIEAYET UCIIONb30BaTh
TakuM 00pa3zoM, 4TOObI OblJIa YBEPEHHOCTh B TOM, YTO MOTPEUTHOCTh U3MEPEHHUS
M3BECTHA U COBMECTHMA C BO3MOYKHOCTBIO MPOBEICHUS TPEOYEMbIX U3MEPEHUH.

* TpeboBanus paszznena 4.11 NpUMEHSIOTCS HApsALY C METPOJOTUYECKUMHU MPaBUIaAMU
U HOpMaMH, UMEIOIIUMHU 00s3aTeNIbHYI0 CHTy Ha Tepputopuu Poccuiickoit ®denepauuu,
KOTOpBIE COJEp>KaTCsi B HOPMATHBHBIX JOKYMEHTaX II0 OOECHEeYEHHUI0 €INHCTBA
u3MepeHuil, yrBepxaaeMbix ['occrannmaprom Poccum B coOTBETCTBUHM C  3aKOHOM

Poccuiickoit @enepanun «O06 obecrieueHnn eIMHCTBA U3MEPEHUI.

Ecniu mnporpamMHoe oOecnieueHHe WM CpaBHUTENIbHbIE 3TajJOHbI, TaKHE Kak
anmnapaTHoe oOecredyeHre HCIBITaHMs, UCIOIB3YIOT KaK MPUTOJHYI0 (POopMy KOHTpPOII,
clenyeT yOenuTbcs B HUX CIHOCOOHOCTH MPOBEPSATh MPUHUMAEMYIO MPOAYKLHUIO 10 HX
BBIIIyCKa JUISl MCIIOJIb30BaHUS B MPOU3BOJACTBE, MOHTaXK€ WJIM OOCIyXHBaHUH. Yepe3
ONpEJEICHHBIE MPOMEXKYTKH BPEMEHHM HX CIIEIYEeT MOJABEpPrarb OYEPEIHON IPOBEPKE.
[TocTaBImIMK 10JKEH YCTAHOBUTH O0OBEM M YAaCTOTY IIPOBEJCHHS TAKUX MPOBEPOK U BECTU
PETUCTpalLMIO TAaHHBIX KaK JJOKa3aTeIbCTBO yIpaBieHus (4.16).

Ecaim Hanmnume TEXHMYECKUX JAHHBIX O KOHTPOJIBHOM, W3MEPUTENBHOM H
UCIBITaTEIbHOM O0OpY/IOBAaHUM SBJIIETCS YCTAHOBJIEHHBIM TpeOOBaHHEM, TO TaKue
JaHHbIE JIOJDKHBI  IPEJOCTAaBIATHCS IO TPEOOBAaHUIO MMOTPEOUTENs WIH  €ro
MPEACTABUTENS JUIsI TMOATBEPKIAEHUS TOrO, YTO 3TO KOHTPOJIBHOE, MU3MEPUTEIBHOE M
UCHBITaTeNIbHOE 000pYyI0BaHUE SIBIISIETCA (DYHKIMOHAIBHO aJIEKBATHBIM.

[Ipumeuanue - IlpuMeHuTenbHO K  HAcTOsAUIEMY CTaHAApPTy  TEPMUH
«HU3MEPUTENBHOE 000PYI0BaHUE» BKJIIOUYAET B CE0s1 M3MEPUTEIIbHBIE TIPUOOPHI.

4.11.2 [Ipouenypsl ynpaBIeHHUs

ITocTaBIIMK JOJDKEH:
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a) ONPEeJICTNTh, KAaKKe U3MEPEHHUS CIIETyEeT MPOBOIUTh U C KAKOM TOYHOCTHIO, BHIOPATh
COOTBETCTBYIOLIIEE KOHTPOJIBHOE, W3MEPUTEIBHOE M HCHBITaTeIbHOE O00O0pYAOBaHME,
CIocoOHOe 00ecreynTh HEOOXOIUMYIO TOYHOCTh U CXOJIUMOCTh U3MEPEHUIA;

6) I/I,Z[GHTI/I(I)I/II_II/IpOBaTL BCC KOHTPOJIbBHOC, H3MCPUTCIBHOC W HCHLITAaTCIIbHOC
O6OPYI[OB3HI/IC, KOTOPOC MOXKET BJIHUATH Ha Kad4CCTBO IIPOAYKIHH, TIOBCPATL U
PEryjimpoBaTh €ro 4€pe3 OMPCACICHHBIC TPOMCIKYTKN BPEMCHH HUJIU 1O €ro MPUMCHCHUA
B CPAaBHCHUU C CepTI/I(I)I/II_II/IpOBaHHLIM 060py,£[0BaHI/IeM, IMOBCPCHHBIM B COOTBCTCTBUHU C
MCKIAYHAPOAHO HJIM HAMOHAJIBHO MNPU3HAHHBIMU CTaHAApPTaMH. B ClIy4ac OTCYTCTBHA
TaKHNX CTaHAapTOB, 633&, HUCIIOJIb30BaHHasA JJIA TIOBCPKH, JOJDKHa OBITh
AOKYMCHTHUPOBAHA,

B) OIIPEJEIIATH MPOLECC, IPUMEHAEMBIH ISl TIOBEPKHU KOHTPOJIBHOTO, U3MEPUTEIHHOTO
U HUCHBITATEIBHOIO 000pYyNOBaHMA, BKJIIOYAs JeTalM3alldi0 THUIIOB 00OpyJIOBaHU,
0co0yr0 HIEHTU(UKAIMIO, MECTO PACHOJIOXKEHUS, MEPUOJAUYHOCTh MOBEPOK, METOJ
MIOBEPKH, KPUTEPUM MPUEMKH M pa3pabOTKy Mep, NPEeANPUHUMAEMbIX B Cllydyae
IIOJIy4Y€HUs] HEYIOBJIIETBOPUTEIIbHBIX PE3YJIbTATOB;

r) UICHTUQUIMPOBATH  KOHTPOJIBHOE, U3MEPUTENLHOE U  HCIHBITATEIbHOE
000pyI0BaHUE C TIOMOIIBIO COOTBETCTBYIOIIUX 0003HAYEHUH MM YTBEPKACHHOMN 3aMTUCH
00 uaeHTuduKauu, 9T00bl OKa3aTh CTATyC MOBEPKU;

1) BECTH PErHCTPALMIO JaHHBIX O IOBEpKE KOHTPOJIBHOTO, H3MEPUTEILHOTO U
UCTIBITaTENbHOTO 000pynoBanus (4.16);

e) OLCHUTD NPCAbLAYIIHUE PE3YJIbTAThl KOHTPOJIA U HUCIIBITAaHUN U AOKYMCHTHUPOBATH UX
ﬂeﬁCTBeHHOCTB, €ClIn O6H3py>I(CHO 4TO INOBEPKa KOHTPOJBHOI'O, HU3MCPUTCIIBHOTO U
HUCIBITATCIBHOI'O 060py,Z[OBaHI/IH yTpaTuiia CUlly,;

)I() o0ecneyuThb MMPUTrOJHOCTDb yCJ'IOBI/Iﬁ 0pr>1<a}omel71 cpeabl Id TIPOBCACHUA
IOBCPOK, KOHTPOJIA, I/ISMepeHI/Iﬁ u PICHBITE[HPIIZ;

3) obecreuynuTh MPOBEACHHE IOIPY30YHO-pA3rpy30YHBIX pPa0OT, KOHCEpBALMH U
XpaHEeHHUsI TAKUM 00pa3oM, 4TOOBI TOYHOCTh U IPUTOJAHOCTD

KOHTPOJIBHOTO, HU3MCPUTCIIBHOT'O n HUCIBITATCIABHOT'O 060py,[[0BaHI/I$I ObLIH
COXPAHCHBI;

M) HE JIOMYCKaTh PEryJMpPOBOK KOHTPOJBHBIX, U3MEPHUTEIbHBIX U HCIBITATEIbHBIX
CpeACTB, BKJIIOYAs ammapaTHOE W MPOrpaMMHOE OOecreueHHe HCHBITAHUH, KOTOpbIe
crenany Obl HeIeHCTBUTENBHOM paHee OCYIIECTBICHHYIO TTOBEPKY.

[Ipumeuanue - CucreMa NOATBEPKIACHUS METPOJIOTHYECKON MPUTOJHOCTU
u3MepuTenbHoro odopynosanus, npuseneHHas B UCO 10012, MOXKeT MCHOIb30BATHCS
KaK METOAMYECKHE YKa3aHU.
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4.12 CTaTyC KOHTPOJIAA U UCTILITAHUH

CraTyc KOHTpPOJISI W MCHBITAHUM MPOAYKIHH JOJKEH OBITh HIEHTU(UIUPOBAH C
IMOMOIIBIO MOAXOAAIINX CPEACTB, YKA3bIBAIOIINX HAa COOTBETCTBUC WJIM HECCOOTBCTCTBHUEC
NpoaAYKOHU B OTHOWICHUH ITPOBCACHHOI'O KOHTPOJA H HACIBITAaHHH. I/IJIGHTI/I(l)I/IKaHI/IH
craTyCa KOHTpPOJd U HCHBIT&HHIZ, AOJDKHAa OCYHIECTBIIATHCA, KaK OIIPCACIICHO B
mporpaMMe KauecTBa U (WIM) JOKYMEHTHPOBAaHHBIX HpOLEAypax B Ipolecce
IMPONU3BOACTBA, MOHTa)Xa MW TEXHHYCCKOI'O O6CJ'IY)KI/IB3HI/I$[ IpoaAyKIHH, YTOOBI
rapaHTUpPOBAThH OTIPAaBKYy, UCIIOJIB30BAHUC UJIN MOHTAX TOJIBKO TOH IpoaAyKOHH, KOTOpas
npouuia HeoOXOUMBIA KOHTPOJb M UCHBITaHUA (MM Obljla BBIMYIIEHA Ha OCHOBAaHUU
paspelleHus Ha OTKIIOHeHue) (4.13.2).

4.13 YHIpaBJ/IeHUE HECOOTBETCTBYHOLIEH NPOAYKIUEH

4.13.1 O0urue MONOKEHUSI

[loctaBmuk fomkeH pa3paboTaTh M MOAJEPKHUBATh B pabodyeM COCTOSHUU
JOKYMEHTUPOBaHHBIE MPOIIEAYpPhI YIIPaBICHHUsI, TapaHTUPYIOIIKE, YTO HEMPeIHAMEPEHHO
HE HCHOJb3yeTCSI MM HE MOHTUpPYETCS MPOAYKLHS, HE COOTBETCTBYIOLIAS
YCTaHOBJICHHBIM TpeOoBaHUsAM. Takoe ynpaBieHUE JOHKHO BKIIOYATh UJIEHTU(HUKALIUIO,
JOKYMEHTUPOBAaHUE, OLEHKY, OTAeNieHue (KOrjaa STO MPaKTUYECKH BBIOJIHUMO),
YTWIN3alMI0  HECOOTBETCTBYIOLIEH  MpOAYKLHH, a  TaKkKe  yBEJOMJICHHE
3aMHTEPECOBAHHBIX CITYXKO.

4.13.2 AHanu3 M yTUJIHN3AaLHUsd HECOOTBETCTBYKIIEN NPOAYKIHHU

JIomKHBI OBITH ONPEIEIEHBI OTBETCTBEHHOCTH 3a MPOBEICHNE aHAIN3a U ITOJHOMOYUS
10 YTHJIU3ALMHN HECOOTBETCTBYIOIIEH MTPOTYKIIUH.

AHanmu3 HECOOTBETCTBYIOIIEH MPOAYKIMHM JIOJDKEH OCYIIECTBIATHCS —COIVIACHO
JIOKyMEHTHUPOBAHHBIM TporieaypamM. HecooTBeTCTBYOMIAs MPOIYKITHS MOXKET OBITh:

a) nepeziesana ¢ LeJbl0 YAO0BIETBOPEHUS YCTAHOBIEHHBIM TPEOOBaHUAM;

0) mpHUHSTA C PEMOHTOM WM 0€3 PEMOHTA 110 Pa3peUIeHUIO Ha OTKIOHEHHUE;

B) IIEpeBe/IeHa B IPYTYIO KaTeropuio (COpPT) ISl UCIIOJIb30BAHUS B IPYTHX LEJIAX;

r) oTOpaKoBaHa WM OTIIPABJIE€HA B OTXO/IbI.

Ecimu  3T0 mpenycMOTpEHO KOHTPAKTOM, MPEUIOKEHUS O MPEAronIaracMoM

HCIOJIb30BaHUHU WJIM PEMOHTE HECOOTBETCTBYIOLIEH MpoayKiuu (4.13.20) 10KHBI OBITH
COOOIIEHBI MOTPEOUTEIIO WIINM €0 MPEJCTABUTEIIO C LIEIbI0 MOJIyYEHHs pa3pelleHus Ha
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oTkJoHeHHe. OnucaHue OroBOPEHHOTO HECOOTBETCTBHSI M PEMOHTHBIX PaldOT JOJHKHO
OBITh 3aPETUCTPUPOBAHO JJIs1 0003HAUEHUS (PAKTHYECKOTO COCTOAHUS (4.16).

OTtpemoHTHpOBaHHAss M (WIK) TepelesiaHHas MPOAYKLHUS JOJDKHA MOJBEPrHYTHCS
MOBTOPHOMY KOHTpPOJIFO B COOTBETCTBMM C MporpaMMmoil kauectBa U  (WIN)
JOKYMEHTUPOBAaHHBIMH ITPOLIEypaMHU.

4.14 KoppexkTupyromue u npeaynpexianiuue 1eicrBus

4.14.1 O0Omue MONOKEHUSI

IlocraBmuk JoKeH pa3paboTaTh W MOAJEPKUBaTh B pabodyeM COCTOSHUHU
JOKYMEHTUPOBAHHBIE  IIPOLEAYPbl MO  OCYLIECTBICHUIO  KOPPEKTUPYIOIIMX U
PEAYNPERAAIOIINX JEHCTBUMN.

JIroboe KoppeKkTupylollee WU MpeAylpexaaroniee AeHCTBUE, MPEANPUHITOS s
yCTpaHEHUs MPUYMH (PaKTUIECKUX WM MOTEHIMAIBHBIX HECOOTBETCTBHIA, TOJDKHO OBITH
a/ICKBaTHBIM MIPOOJIeMaM U YUUTHIBATh CTETICHb PHCKA.

[locTtaBmMK JOKEH BHEAPATh W PErUCTPUPOBATH JIOObIE W3MEHEHHS B
JOKYMEHTUPOBAHHBIX IPOLIEAYyPaX, BOSHUKAIOIIKNE B PE3YJIbTATE KOPPEKTUPYIOLIUX WU
MPEeAYNPERAAIOIINX JEHCTBUMN.

4.14.2 KoppekTupywumue JEHCTBUS
IIpouenypsl KOPpPEKTUPYIOIINX IEHCTBUIN TOJKHBI BKJIFOYATH!

a) o¢dexkTuBHOE paccMOTpeHHE KajnoOd moTpedurenel u  CoOOWEeHHH O
HECOOTBETCTBHAX MPOITYKIINY;

0) M3ydyeHUe MPUYUH HECOOTBETCTBHM, OTHOCSIIMXCA K MPOAYKLHH, HpoOIeccy M
CHCTEME KauecTBa, U PETUCTPALMIO PE3yIbTaTOB TaKOro u3ydyenus (4.16);

B) OMpeJelieHne KOPPEeKTUPYIOIIUX JACUCTBUN, HEOOXOMUMBIX Uil YCTpaHEHUs
MPUYUHBI HECOOTBETCTBU;

I) NpPUMEHEHUE CPEACTB YIPABICHHS, TapaHTHPYIOIUX, YTO KOPPEKTUPYIOIINE
JeUCTBUS MPEANPUHATHI U SABIAIOTCSA 3P PEKTUBHBIMU.

4.14.3 Ilpenynpexnaromue neictBus [Ipouenypsl mnpenynpexnarolux AeHCTBUN
JOJKHBI BKJIFOUYATh:

a) HCIIOJIb3OBAHHUEC COOTBCTCTBYIOIIUX HCTOYHHUKOB I/IH(I)OpMaLII/II/I (npoueccm n
pa60qI/Ie onepanru, BJIUAOIIMNC HAa KAa4YCCTBO IMPOAYKIHH, pA3PCIICHUA Ha OTKIIOHCHMU,
PE3YJIbTAaTbl MPOBCPKHU, IMPOTOKOJBI KAYCCTBA, OTYCTHI 00 O6CJ'Iy)KI/IBaHI/II/I, JKaJI00bI
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noTpeduTeneil) ¢ 1eNbi0 BBISIBICHUS, aHAIM3a U yCTPAHEHUS MOTEHIMAIBHBIX MPUYUH
HECOOTBETCTBU;

0) ompezneneHue Mep, HEOOXOAMMBIX JUIS PEUICHUs JIIOOBIX MpPoOieM, TPeOyIOMMX
MIPOBEICHUS MPEAYNPEKIAIOMINX eHCTBUM;

B) MHUIMHPOBAHHE MPEAyNPEKIAIOMINX JeHCTBUH M NPUMEHEHHE CPENCTB
yIpaBJICHUS [Tl FapaHTUU UX 3QPEKTUBHOCTH;

I') IpeACTaBICHNE COOTBETCTBYIOLIEH MH(POPMALIUU O TNPEANPHUHITHIX ASHCTBHUIX IS
aHaJM3a co CTOPOHBI pyKOBOJCTBa (4.1.3).

4.15 Ilorpy304Ho-pa3rpy3ounbie pad0Thl, XpaHEHHE,
YIIAKOBKA, KOHCEePBallMs U OCTABKA

4.15.1 O0wmue NoJIOKEHUS

[TocTaBmuk JOMKEH pa3paboTaTh U MOJAEPKUBATh B pab0oueM COCTOSHUU
JOKYMEHTUPOBAHHbIE MPOLEAYPBI TOTPY304UHO-PA3TPY30UHBIX pabOT, XpaHEHHUS,
YIaKOBKH, KOHCEPBALMU U TOCTABKU NPOAYKIIHH.

4.152 Ilorpy304HO-pa3Trpy304HbIie paboOTHI

IlocTaBmIMK OOJDKEH npeaycMarpuBaTb METOAbI IMOTIPY30YHO-PA3TrPYy30YHBIX pa60T,
NpeaAynpeKAAr0IMUC MOBPCIKACHUC UIIU ITOPYY IIPOAYKIIUHA.

4.15.3 Xpanenue

IlocTaBmMK JOKEH MCHOJIB30BaTh IPEIHA3HAUEHHBIE IS XPAaHEHUs CKJIaabl U
MIOMEILEHUS C LEIbI0 NPENYNPEKIECHUS MOBPEXKACHUS WIM NOPYM NPOLYKIUH [0 €€
UCIOJB30BaHUsl WM mnocTaBku. ClieqyeT oroBapuBaTb COOTBETCTBYIOLIME METOJBL,
pEerIaMEHTHPYIOIIME NPUEMKY IPOAYKLIMH B TAaKUE CKIAACKUE IIOMELIEHUS U €€
OTIIPaBKY.

C [CJIBIO BBIABJICHUA MOPYX JOJIZKHA MPOBOAUTHCA NCPUOJUICCKAA OLICHKA COCTOSAHUA
MMpoayKIHH, xpaHﬂmeﬁc;I Ha CKJIajgax.

4.154 YnakoBKa

IlocTaBmiuK OOJDKEH yOpaBJsATh NpOHECCAMH  YKIAAKHM B Tapy, YIHAKOBKH H
MapKUpPOBKH HNPOAYKIUH (BKJ’IIOLIaH HCIIOJIb3YyCMBbIC MaTepI/IaJ'IBI) B TOil MEpE, KOTOpas
HCO6XOJII/IME[ JJIsA o0ecreueHns: COOTBETCTBHS YCTaHOBJICHHBIM Tpe6OBaHI/I$[M.

4.15.5 KoHncepBanu4
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IlocTtaBmiuK JOIKEH NPUMCHATH COOTBCTCTBYIOIIUMC MCETOAbI KOHCECpBAIlUU U
OTACIICHUA MPOAYKIUH, KOTIa OHAa HAXOAUTCA B C(pepe yHpaBJICHUA MOCTABIIUKA.

4.15.6 [locTaBKa

IlocTaBmiuk gomKeH MNPUHATH MCPBI 110 COXPAaHCHUIO KAYCCTBA MMPOAYKIIUHU ITOCIIC
MMPOBCACHUA OKOHYATCIBbHOI'O KOHTPOJIA U ucnelTanuii. Eciu 3to npeayCcMOTpPCHO
KOHTPAKTOM, TO COXPAHCHUC NOJIKHO OCYHICCTBJIATHCA BIIOTH OO MOCTABKU NPOAYKIIUA
K MCCTY Ha3HAYCHMHH.

4.16 YIIpaBJICeHUE perucrpanue 1aHHbIX 0 KaYecTBe

IloctaBmiMK HOKEH pa3pa60TaTL U [OoAACpKHUBATH B pa60qu COCTOSAHHUH
AOKYMCHTHUPOBAHHBIC TPOUCAYPhLI I/II[eHTI/I(I)I/IKaL[I/II/I, c6opa, HHIACKCHUPOBAHUs, HOCTYIIA,
COCTAaBJICHHUA KAPTOTCKU, XPAHCHUS, BEACHUA U U3BATHA 3apCTUCTPUPOBAHHBIX TAHHBIX O
Ka4u€CTBC.

I[aHHBIC 0 KaueCTBC CJICAYCT BCCTU IJII MNOATBCPKACHHUA COOTBCTCTBHA NPOAYKIUH
YCTaHOBJICHHBIM Tpe6OBaHI/I$IM )51 S(I)(bCKTI/IBHOCTI/I JIENCTBUS CHCTEMBI KadecTBa.
COOTBCTCTBYIOIJ_II/IC JAaHHBIC O Ka4dCCTBC MPOAYKIHU cy6n01[p;mq1/n<a JOJIXKHbI CTaTb
COCTaBHBIMH JJICMCHTAMU 3THUX 3aPCTUCTPUPOBAHHBIX JaHHBIX.

Bce nanHble 0 KauecTBEe JOJKHBI OBITh pa30OpPUMBBIMU, XPAHUTBHCS U COAEPIKATHCS
TakuM 00pa3oM, 4TOOBl UX MOXHO ObUIO Jierko HaWTH. [Ipu 3TOM ciemyer obecreunTh
YCIIOBUS, IPEAYIPEXKJAIOLINE TOPUY U IPENOTBPALLAIOLINE UX TIOTepto. CPOKH XpaHEHUs
JAHHBIX O KaueCTBE JIOJDKHBI OBITh OIpeaesieHbl U 3adukcupoBanbl. Eciiu 3T0 0roBopeHo
B KOHTpAaKTE, 3aperUCTPUpPOBAHHbIE JaHHBIE O KayeCTBE MAOJDKHBI IPENOCTaBIATHCS
NOTPEOUTENIO MM €ro MPEJCTABUTENIO0 Ha MPEAMET OLEHKH Ha COIVIACOBAHHBINA MEpHO
BpPEMEHH.

I[Ipumevyanue - 3aperucTpupoBaHHbIC JAHHBIE MOTYT OBITH Ha JIOOOM OyMa)KHOM
WM 3JIEKTPOHHOM HOCHTEJIE.

4.17 BHyTpeHHHE IPOBEPKH Ka4eCTBA

IloctaBmMK HOKEH pa3pa60TaTL U [OoAACpKHUBATH B pa60qu COCTOSAHHNH
AOKYMCHTHUPOBAHHBIC NPOUCAYPLI IINIAHUPOBAHUA U MIPOBCACHHUA BHYTPCHHHUX ITPOBCPOK
KadeCTBa, YTOOBI YAOCTOBCPUTHLCA B COOTBCTCTBUU ACATCIILBHOCTU B 00J1acTH KauecTBa U
CBSI3aHHBIX C HEM PE3YJIbTATOB 3AIUIAHUPOBAHHBIM MCPOIPUATHAM W JJII OIPCACIICHUA
3(1)(I)GKTI/IBHOCTI/I CHCTCMBI KayCCTBaA.

BHYTpeHHI/IC NOPOBEPKU Ka4veCTBa CJICAYCT IUIAHUPOBATHL Ha OCHOBEC CTaTyca H
BaXXHOCTH HpOBepﬂCMOﬁ ACATCIIBHOCTH. Onu AOJIKHBI OCYIICCTBIIATHCA IICPCOHATIOM, HC
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3aBUCUMBIM OT JIMIL, KOTOpPbIC HECYT HCIOCPCACTBCHHYKO OTBCTCTBCHHOCTH 3a
MMPOBEPACMYIO ACATCIbHOCTD.

Pe3ynbraThl NMPOBEPOK AOJKHBI OBITH 3aperucTpupoBaHbl (4.16) W J0BeAEHBI 10
CBEJICHUs NIepCOHaa, OTBETCTBEHHOT'O 3a MPOBEPEHHBIN y4acTOK paboThl. PykoBoasmmii
IIEPCOHAJI, OTBETCTBEHHBIN 3a 3TOT YYacTOK, IOJDKEH CBOEBPEMEHHO OCYIIECTBIATH
KOPPEKTUPYIOINUE AECUCTBUSA IO YCTPAHEHUIO HENOCTAaTKOB, BBIABICHHBIX B IpOLIECCE
IIPOBEPKH.

IIpn nocnenyroomux MNpPOBEpKaxX IOJKHBI KOHTPOJIIMPOBATHCS W PErMCTPUPOBATHCS
BBINOJIHEHHE U 3(PPEKTUBHOCTD MPEANPUHATHIX KOPPEKTUPYIOLINX AeHCTBHM (4.10).

IIpumeuanus

1 Pe3ynbTarhl BHYTPEHHHUX ITPOBEPOK KauecTBa 0OPa3ylOT COCTaBHYIO YacTh BXOJHBIX
JAHHBIX JUUIsl aHAJIM3a CO CTOPOHBI pyKoBOACTBA (4.1.3).

2 Metoauueckue yka3zaHus 10 IpoBEpKaM cucTeMm KaudectBa npuseneHsl B I'OCT P
NCO 10011-1-93.

4.18 IloaroroBka Kaapos

[ToctaBmuk momkeH pazpaboTaTh © MOAJNEPKUBATH B pabodyeM COCTOSHUU
JOKYMEHTHUPOBaHHBIE MPOIIEIypPhI ONMpeAeNeHUs TOTPEOHOCTEH B MOJATOTOBKE KaJIpoB, a
Takke 00eCleynTh MOJATOTOBKY BCEro MEPCOHANA, BBIMOIHSIIOMIETO PpaOOThI, BIHSIOIINE
Ha KadecTBO. [lepcoHas, OTBETCTBEHHBIN 3a BBIMOJTHEHHE KOHKPETHBIX 3a7ad, JOJDKEH
OBITh KBaMTU(UIIUPOBAH HA OCHOBE COOTBETCTBYIOIIUX 00pa30BaHUS, MOATOTOBKH U (WJIH)
OTIBITA, €CJH 3TO HeoOxoauMo. CleyeT BeCTH COOTBETCTBYIOIIYIO PETUCTPALIMIO JTAaHHBIX
0 MOATOTOBKE KaJipoB (4.16).

4.19 Q0cay:KMBaHHE

Ecnu o6cnmy)uBaHue SBIISIETCS YCTAaHOBJIEHHBIM TPEOOBAaHHEM, IIOCTABIIUK J0JIKEH
pa3paboTaTh 1 MOAEP>KUBATh B pab0YeM COCTOSTHUM JOKYMEHTUPOBAHHbIE MTPOLEAYPHI
T10 €ro MPOBEJCHMIO, TPOBEPKE U OTYETHOCTH O €0 COOTBETCTBUH YCTaHOBIICHHBIM
TpeOOBAHUSAM.

4.20 CraTHcTHYECKHE METOIbI
4.20.1 Onpenenenue NOoTpedHOCTH
[TocTaBmMK JOMKEH OMPENEIUTh TOTPEOHOCTH B CTATUCTHUECKHUX METOMaX,

MMPUMCHACMBIX npu pa3pa60TKe, yYHpaBJICHUN 151 IMPOBEPKE BO3MOXKHOCTEH
TCXHOJIOTHYCCKOTI'O MPOoNHECCa U XapaKTCPUCTUK MTPOAYKIIUHA.
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4.20.2 IIpouenypsl
IlocraBmuk JoKeH pa3paboTaTh W MOAJEPKUBaTh B pabodyeM COCTOSHUHU

JOKYMEHTUPOBAaHHbIE  IpPOLEAYpPhl  HMCIOJIb30BAaHUS  CTAaTUCTUYECKUX  METOOB,
onpeaeneHHbIX B 4.20.1, 1 yripaBieHUs UX IPUMEHEHUEM.

1IPHJIO’KEHUE A*

(cnpasounoe)

INEPEYEHb HOPMATHBHBIX TIOKYMEHTOB CUCTEMbI KAYECTBA

HCO 9000-1-94 Crangaptsl 1o oOueMy pyKOBOJCTBY KadeCTBOM M 00ECHEUEHUIO
kayectBa. Yacth 1. PykoBoasmiye ykazaHus 1o BbIOOpY U IPUMEHEHUIO

I'OCT P MCO 9001-96 Cuctemsl kauectBa. Mopenb oOecrieueHHs KadecTBa NpHU
IIPOEKTHUPOBAHUH, pa3padoTKe, MPOU3BOJICTBE, MOHTaXKE M 00CITY)KUBaHUU

I'OCT P MCO 9003-96 Cuctemsl kauecTBa. Mojenb oOecrieueHHs KadecTBa NpHU
OKOHYATEJIbHOM KOHTPOJIE U UCIIBITAHUAX

I'OCT P UCO 10011-1-93 PykoBozsime yka3aHus IO IPOBEPKE CUCTEM KadecTBa.
Yacrts 1. [IpoBepka

I'OCT P MCO 10011-2-93 PykoBozslMe yKa3aHHUs IO IPOBEPKE CHCTEM KadecTBa.
Yactsp 2. KBannpukanmoHHble KPUTEPUH TSl SKCIIEPTOB-ay IUTOPOB

I'OCT P UCO 10011-3-93 PykoBonsiue yka3aHHus IO IPOBEPKE CUCTEM KadecTBa.
Yacts 3. PykoBozaCTBO porpaMmoii IpoBEPOK

HNCO 10012-1-92 TpeOoBaHus, TapaHTUPYIOIIME KadeCTBO HM3MEPHUTEIHHOTIO
obopynoBanus. Yacte 1. Cuctema NOATBEPKIEHHS METPOJIOTHYECKOM MPUTOJHOCTH
U3MEPUTENIBHOTO 000py10BaHUS

HCO 10013-95 PykoBojsiue yka3aHus Mo pa3paboTKe pyKOBOJICTB 110 KaueCTBY

* [IpuiioskeHue MpUBOAMUTCS B pefakuuu, oTinuHoit ot UCO 9002-94
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KiroueBble cioBa: cucTema Ka4dyCCTBa, obOecrieueHume Ka4ycCTBa, MOACIIb obecnieyeHus
KadycCTBa, IIOJIMTHKA B obnactu Ka4yeCTBa, PYKOBOJACTBO IIO KAa4YCCTBY, Tpe6OBaHI/I${ K
CUCTCMC KaueCTB4, YIIPABJICHUC IIpoHecCaMr, AOKYMCHTHPOBAHHBIC IIPOLCAYPHI,
MMpOU3BOJACTBO, MOHTAX, O6CJ'Iy>KI/IBaHI/I€
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