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[penuciosHe

1 PAIPARBOTAH ¥opapnenues kaapos # 3auti HHdwopsauny Docctanaapra Poceuy v Texsm-
YECKHM KOMHTETOM Mo cTawtaprHiaumy 382 «Henpepwionoe obyvuyedMde, mogaroToBka H ceprTiduyanma
nepcoHaias

BEHECEH ¥npapaenues kajpon M 3aliTel Hudgwopsaunu Nocecrangapra Poccoun

2 MPHHAT W BBEAEH B AEHUCTBHME MMocranoenennes [occtamaapra Pococun ot 17 anpeas
1997 ¢, Me 140

3 Cranpapt paipaboTad B MPHHAT B UeIAx oDeclederis BIaMMHOr0 NPUaHaHud pesviLTaTol cep-
THHHEALME M2pooHLTE B OCHORE TAPMOMMIAUHK O0OX008 NRH DPoRSIeHHE aHANOCHYHON padoThl B
Poccwiickol Menepaiinn, Ha epponeickomM HWIH MERIYHAPOIHOM YPORHE.

Ana JocTHAEHAA 3TOH U HACTOAIUHA CTaHgapT paspadoTad C YYeTOoM eBponelckors Crangapra
EM 43013 «00mmMe KpUTepHH 104 OPrados, MpoBoddauiHy cepripHkaumn nepooHanas, PyropogcTea
HCO/M3K 40 «06imume Tpedosad g 0o npieMye opradoe no cepridwmeamun= 1 FOCT P HCO 10011 —
293 « Pyskopoosiie yKaIaHHd No NpoREpKe CHCTEM KadecTsd. YacTk 2. KoanudMKauHoHHBIE KPHTEPHH
LTH ECTEPTORE=AYTHTOPO RS

4 BBEAEH BIIEPBLIE

3 Hacroamwmi cTadgapT oTHOCHTCH K KOMITIEKCY TOKVMEHTOR, OXBATEHBAIONIMY HCIBITAHWS, CEPTH-
PHEALMIO W aKEPEIHTALHID

& [MEPEM3IAHME. Menpaie 2003 1.

£ MNK Hanatenscteo cranaapros, 1997
& MNK HanatenwcTeo cranaapros, 2003

HacToaiMi cTAHBAPT He MOMET GBITE TIOHOCTRKY WM YACTHYHO BOCTIPOWIRENSH, THPAXKHPOBAH H
PACAPOCTPAHEH B KAMECTRE DOHIMAIALHOTD HAdAHWA Ged paipewenns Noccrannapra Poccuu
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FTOCYINAPCTBEHHBMHA CTAHAAPT POCCHHACKON ®EAEPAUNHM

locynapeTeennas cHeresa crannaprmianun Poccniickol (Denepanman
CHCTEMA AKKPENMTALIMM B POCCHHCKON ®EAEPALIMH

Ofume KPUTEPHH 1IE OPraHOE, BRSO/ ISITNY
CEPTRPHEAIHID TepoOorata

State system for standardization of the Russian Federation.
Accreditation system in the Russian Federation.
Creneral crtena for certification bodies operating certification of pemsonnel

Jara seepenwn 1997 —07 —01

1 OBJIACTb NPHMEHEHWA

Hactoammil cTaumapT veTaHamiueaeT obliue KpUTePpHH, KOTOPRIM I0JKEH COOTRETCTROBATL OpPTaH
e CepTHHMKALIEN NePCOHATE B UeX obecneYeHns ero NPHIHAHMA Ha HAUHOHATEHOM HIH MeXIyHapo -
HOM YPOBHE R cnoco0HOCTH AeHCTBOBATL B CHCTEME CepTHMHKALNN NEpCOHATa HEJABMCHMO OT ¢ihepl ero
NedTEABHOCTH.

CTannapT npeadasHauen LA NPHMeHEHHA OPradaMi N0 CEPTHHMKALHH NepeoHAna H OPIaHE B -
MK, MPUIHAOIIHME HX KOMTETEHTHOCTE. [TpHBOAMMEIE B HACTOALIEM CTAHOAPTE KPHTEPHH MOTVT OLITL
OOMOTHEHE! TIPH HCMOUILIOBAHWH HX B PAIHLIX KOHKPETHLX cdepax.

2 TEPMHHBI 1 OIIPEINEINTEHHA

B vacTodmes cTalaapTe HCOOMLIVIOTCA onpejelednd, cofepxamiecd o Pykosogctee HCO/ MK 2
(vamamue 1996 ) «CTaHIapTHIALNA B CMEAMBE BHIL DEATEILHOCTH — OOIIHI CloBaps .

B oTnenuHee onpefeneiia BHeCeMbl HEIHAYHTEARHLIE YTOUHSHAA, A TAKKE BRELIeHEl OIpeleIeii,
HEeoDOIHAMEE 118 oDecneveHHs BIHMOTOHHMANNA B BONPOCAY AKKPeIHTIUHH.

2.1 Ceprodyatiif — NpoLUeIypa, NocpeIcTEOM KOTOPoH TPeThkd CTOPOHA NMHCBMEHHO YIOCTORSA-
€T, UTO NPOIYKLUHA, NepooHan, NPoUece MK Yoayra COOTEETCTRYIOT SIaMH LM TpeboBaliHaM.

2.2 CHeresma cepTHOHEALHN — CHCTEMA, PACTEOAArAIOUAd CODCTBEHHEMH NPABHIAMHE NPOUSIYPLL M
YTIPARTE M 18 NpoEeleHMa CepTHdiH Kalmui.

2.3 Opray no cepTHOHEALRN — oprad, NPOBOIALIHA CepTHMKALIFI.

2.4 Oprad KouTpoad (B o0aacTH CepTHHHEILHN) — Opraf, OCYIIeCTRIAKMEHH IeaTenLHOCTE Mo
HHCIEKUHOHMOMY KOHTPOIRD.

2.5 CeprripHEaT KOMIOSTEHTHOCTH MEPCOHANA — OOEVMEHT, OMVIIHEOBAHHEN B COOTBETCTBHH C
CHCTEMON CepTHOMEALNA W NOOTBEpAIERIIAT, YTO VEASAHHOE JHUO SRTIETCA KOMITSTeHTHRM 408 OCy-
[WECTAMEHHA OIPElSTeHHOH IeATENLHOCTH.

2.6 JaABdTeNk (B 0ONACTH CepTHOHKALIMN) — THU0, KOTOPOE KeNaeT Nony4YHTE cepTHHHKAT KoMne-
TENTHOCTH OT OPraHa 0o CepTHM KM,

3 OBLIHE TPEEOBAHHA

Oprag mo cepTHOHEKALNH AepCoHala Jo/keH o0ecneyHBaTh A0CTVI K er0 YCIvraM BCeM JIHLIAaM,
KOTOPLE XOTAT Npoittd ceprugmraumio. [TpH 3TOM He JONVCERIOTCH HeoDOC HOBIHHLE (PHHAHCOBLIE HIH
APYTHE YCIOBHA, DIHCKPHMHHHDYIOUIAS saandTead. OnHAKO oprad oo CepTHIHKILHHE MepoOnala MOKeT
AGCTABHMTE YCIOBME, YTO0B BCE CEPTHOMUMPOBAHHEE THUA GLLIH peryiapHo 3aHaTe B Tol ofaacTH
NeFTeABHOCTH, L8 KOTOPOH oMM OLMM cepTROHUNPOBAHLI, H YTODL MX IHAHHA NOAJEPAHBATHCE Ha
CORPEMEHHOM YPORHE.

[Mpouenyphl, COTIACHD KOTOPLIM IeHCTEVET OPrad, He Jo/TKHEl GBTE JHCKPHMAHHPYIOLIHMK.

Manaune O O
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4 AIMHHHCTPATHERHAA CTPYKTYPA

Chpran mo cepridmeand 1omked GuTE GecnpHCTPACTHLIM H PACIOIATATE:

a) CTPWETYPOR, MOInoIAel uibHpaTh WieHos YNMPaEIamnIuero ComeTa WS YHCTa CTOpaH, IaHHTe -
pECOmIHHLIX B CepTHpHKaL MM, Des T0MHHHPORAHNSE OTIE T LHEN HHTepecon. ToaLKD T CTPYETYE OTHEYAeT
KPHTePHAM HACTOALETD CTAHAAPTE, KOTopad obecrneynnaeT DecOpHCTPACTHOCTE H BOIMOAHOCTE YIACTHA
BCEX HIMHTEPECOBAHMLIX CTOPOH B VHELHOHHPOBAHMNE CHCTEME CePTHEMKALIHMN!

0) NOCTOAHALIM MMePCOHATOM, MOIUMHEHHLM PYROBOIHTEIR, KOTOPLIA HECET OTBETCTEEHHOCTE
nepenl YopartawoiHs coBeToM 34 To, 4To0E BCA BRIMOMHAeMad Tekywas pabora Oena ceobooHa or
BAHANHA JTHIL, MMEOUWHEY KOMMepUeckHil MHTepec B pesviILTaTe CepTHHMEALIHH.

5 O¥HKUHH YIIPABIAKMUIEND COBETA

¥opasnaiowHi copeT HeceT OTEETCTECHHOCTL 33 NPoRedeHHe cepTHHHKAIHH.

Ero ocHOBHEE 337390 IOJECEHEL BETIOYATE!

a) (PopMHPOBAHHE MOTHTHEW, KaCAIOIEHCH JEATENLHOCTH OPFAHA Mo CePTHROMHKALNHM MepooHana;

0) KOHTPONL 33 peanHsauHel MosTHTHEN,

B) KOHTPONL 33 hHHAHCAMK OPraHa 110 CepTHHHEALNMN,

rjy B coydae HeoDXOIHMOCTH, COLIAHME KOMHTETOE (KOMHCCHIA) N8 BRTMOQIHEHHA ONpedeieHHbix
HIaY.

6 OPFTAHM3AIIMOHHAA CTPYKTYPA

(prad no cepTHRHEAUHHE MepCcoHATa QoJDKeH NPeJcTABIETE 10 IAMpocy MoILI0BATENSH CHCTEME
CREAYIOWIVIO IOKVMEHTALTHI.

a) OPraHM3AUHOHHYID CXEMY OPraHa © VEAJAHMEM OTBETCTREHHOCTH M CTPVETYVPLL OTUETHOCTH, OC0-
GEHHO B IUlaHe COOTHOLIEHNA oUeHKH M cepTHhMKALIHH,

0) OnNMCaHHE CPEICTE, ¢ NOMOMILKY KOTOPLIX OPTAHMIALINA MONyUaeT (DHHAHCOBYID [TOLIEpHMEY,

B) NOAOKEHHE O CBOMX CHCTeMax CepTHIHKALMH, BENOUAS NPABIa @ NPoueiyphl NposeneHHus
CePTHPHKALIMK

I} OOKYMEHTALMIO, OOHOIHAMHO ONPEIe/Auyid ero IOpHIHYeck il ctaTve.,

7 HEPCOHANI, OCYIECTRAAKIHWA CEPTHOHEKALIHIO

[Mepcoxan opraqa mo ceprrihHEAINH J0KeH 0DTATATE KOMIETEHTHOCTLIO 18 BEIMOAHEHHA CROWX
dhvHELMA . CooTEeTCTEYIOUIAA KBLTHbHEauHa 1 npodecc HoHANLHBHA ONBIT Ka3I0ro COTPYIHHER T0UTEHE
DLITE JOKYMEHTLTLHO MOITHE P IEHLL

Hudwopmauus of yposHe NOIroToBKH 0 NPGHecCHOHANEHOM ONBITE COTPYAHHKOB A0TEHA MOCTOAHHO
AKTYATHIHPOBATLCA,

[Nepconan Don&eH PAacnoararTh Y¢TED HITOXEHHBMHA HACTPYKUIHAMKA B MUCEMEHHOM BHIE, perna-
MEHTHPVIOUWIHMH 270 ODATIHHOCTH W OTBETCTEEHHOCTL. ITH HHCTPYEUHH A0UEK HEl TIOCTOSHHO ARYATHIH -
POBATECH.

Ecnon paboThl BeIOAHSET cyONMOIpaIvEE (CTOPOHHAR oprad), oprad no cepripHEanmMM aorseH
rAPANTHPOBATE, YTO NEPCOHAT JAHHOM OPraia COOTRETCTEVET TPeDOBAHWAM HACTOAILEND CTAHIAPTA.

8 TOKYMEHTAIIHA H KOHTPOJ/Ib 3A EE H3MEHEHHAMH

Opran no CeprAUEALRE MepCoHATA OCYIMECTETAST KOHTPXIE 33 BoeH AokyMedTaLHeH mo cHCTeMe
CEPTHIPIMHEALIMK B FapadHTHPYET, Y700

A) HAMEOTCH B HAAHYHE TeEVILHe 0218 mo seel HeodxoauMold 10Ky MeHTAalIHM,

0) BCe MIMEHEeHHH HAH NONPABKH K J0OKYMEHTAM BHOCAT M 0OpabaTLI BT TAK, YTODE ODECIEYHTE
My BRSJCHHE B 3003HHEN NepHon Bpese

B) FMEHASMBE JOKVMEHTE HIBIMAKTCH HI NOIBIOBAHHA M0 BCeH OPraHHIanMH | ee PHIMaTan;

I} adua, apomeimde ceprmdHEanHn,  apyrHe mosI0BTe d CHCTEME CepTHRHEALIHN DOUTH
DETE HIBRIEHE 00 HIMeHeHHaX Mo NodTe Wi nyiTHKauseld B nepHoaiyeckuy H31aiHax.

3
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9 VUET 1 PETHCTPALIMA HHOOPMALIHH

Oprad no cepTHOHKALIHE I0KEH HMEeTE CHCTEMY YUETA M PErHCTPAUMH Hidopyauni no npouenypas
CepTHIMKALINH, CODTRETCTRYIOWYID chepe eTo AeATENLHOCTH M BoeM npeanucannas. Bee sanucu cneaver
HATEAHD XPAHHTE B TEYEHHE COOTESTCTRYIOUIEND CPOKA NPH COOUMIEHWH KOR(DHIEHIHAILHOCTH B HHTE-
pecax HABMTENA. eCTH TKOHOM HE NPelnHcHBASTCA HHOE.

mn PHMEHIHWD — “]:ID,EI_U.'IHLHT"E-.IIH—.IUL_Fh XPAHCHIA ETHCEiE FOTHHABRTHBAKNT © VHETOM JAKGHOIETCIEHEX
[EOCTHHORTEH W 1L cormmuenniE o MTPHAHAHHH.

10 NMTPOLENYPBI CEPTHOHKAIIHH H KOHTPOUTH

1.1 Opras mo cepTHQHEALEE D0AEeH PACTOIAraT: HeoDXOIHMBEIM OCHAIIEHHEM U JOKYMEHTHPD=
BAHHEIMH MPOUESTVPAMH, NOIBMTSIOMHMHA NPOBOINHTE CEPTHHAKALIHID NepeoHana B COOTHETCTEHH C KpH-
TEPHAMH, YCTAHOBRIEHHEIME LA JaHHOA 1eaTe I LHOCTH.

10.2 Opran no ceprudMKalHA JOMTKEH NOCTOAHHO OCYVIIECTRAATE KOHTPOIL 38 CepTHHUHPOBAH-
HBIM MEPCOMATOM.

11 CPEACTBA CEPTHOHEAIIHH H KOHTPOJIA

11.1. Opran oo cepridM KAy Nepeodana I0Eed PAcioIaraTh KBIHpHUHPOBAH HEM TTePCOHAT0M
no ceprHikan iy, obopyvioBaHMes 118 NpoLeIeHHa CepTHPHKALNN 3aaBHTENN H TapaHTHROEITE IOCTO-
AHHOE COOTRETCTEME JIHL, MApoMeduHy CepTHpHEKIMHKD, onyOIHKOBAHHEM MPABAIaM B OpoUeIypas
oprada no cepridmrainy. B cnvuae peodxolddMOoCcTH I00YVCKIETCH HCMTONLI0BATE CTOPOHHHE CPeIcTRa.

11.2 Ecam 3ecnepTHIv HIH KOHTPOEL NPOBOIHT CTOPOHHWH OpraM, oprad no cepripHEaudi nep-
COHANA A0THEH TapaHTHPOBITE ero cooTeeTcThMe Tpebomauuas 111, TloMeso 2Toro OOVIEHO OBLTE
FEMOUEHD COOTESTCTEYIOUIEE TMHCEMEHHOE COMMAallenHe, BIndaowes TpedoBaHHe KoMdHIsHLHATL-
HOCTH.

12 PYKOBOACTBO IO KAMECTBY

Oprag no ceprTRpHEAmHE J0T8eH MMeTh PYKOROJACTED N0 KAMSCTHY, HI KOTOPOTO SCHO COSIVeT,
Kakus obpaszos O OTReUAeT KPHTEPHAM HACTOHIMEr0 cranfapra. PykonogcTEo 0o KadeCcTRY JAOUEEHO
BRI AT

a) IaspIeHHe O TIOJIHTHEE 6 00MacTH Ka4ecTna,

0) KpaTKoe OMHCAHHE MPHIHYECKOTD CTATYVCA opraHa no cepTHdiKaumg;

I} OMHCAHHE OPrald3auHM opraga no cepriduEauued, GEIouas YOpapmaouMil coner, cocTan,
METHOMOMHA W NPOUSIVRHLIE [pania;

r} dhasiann, W, OTYeCTRO, HHPOPMALUHK O KBATHHHEKALRA, ONLITe H MOIHOMOYHAX PYKOBOIH-
TEMA., 4 TAKMKE O WTATHOM M BHEIUTATHOM NepooHAle Oprala No CepTHlHKaL MM,

A) OnUcaiie MeponpraTHi 0o o0YVUeHHIO AepCoHa1a, aHHMANMETOCH cepTRipMEalHei;

£€) OpraHHAUHOHHEYI CTPVETYPY, OTPEEAINNINVIO HeppXHieckoe CTPOSHME, OTBETCTEEHHOCTE | pac-
Apetene HHe oDATaHHOCTEN MepooHAla, onpeTeeHHBIY PYKOBOIHTETEM,

A} MANOKEHHE IOKYMEHTHROBAHMELY NPOLSIVD N0 OpOGEICHAID JKCMePTHIL 3aABMTe SH;

3) HII0KEHHE DOEVMERTHPOBAHHEX NMPOUEIVP 0 KONTPROIK 33 THUAMH, NPOoke WiMH cepTHdiH-
EALIHK;

H) mepedeHs cyOMoIpaIuHEODn H NPOUeIvphl MPOEeIeHNd JKCMEPTHIE H KOMTPOAA HX KOMIETeHT-
HOCTH,

K}l MpoUueIyphl ame LTauHn.

13 KOHOPUIEHUIHATBHOCTE

Oprad no cepTHihHEAIHRKE Q0VEEEH NPHHATE COOTEETCTEYIOLLHE Mephl, TapaHTHPYIOWME KonduineH -
LA HOC TE HHEopMat e, cobparioi B xo0e cepTHiiMEalHH Ha GOEX VPORHSX B cihepax ero 1eaTe ILHOCTH,
BETMOUAH KOMHTETEL {KOMMCCHH).
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14 ITYEJIHKALIMH

14.1 Oprag no cepridHKaliy I0/EeH BeCTH Nepeyet AHL, NPoIeIuHy cepTipHEaune, vEaihl-
Bl obmacTey MY cepTHHEAIINN, H NOOOSPHEHBATE ero Ha conpeMertoy yporpe. [lepewent gomxen
DBITE JOCTYNEH ODLIECTREHHOCTH.

14.2 Onucanie CHCTEMBL MIH CHCTEM CepTHHMKAHN IOVEEHG OTE OMyTTHEORANG.

15 ANELTAIIHA

Opraf 0o CepTHOHKILHE I0EKEH PacTolaraTs DPoUSIVPaMH PACCMOTPEHHA ane AN Ha NpHHA -
THE HM pelieHMs.

16 BHYTPEHHASA IIPOBEPKA M NEPHOAMYECKMA AHAIIH3

Opran no ceprRdMKauiy Nepeodald MVTeM NPOBEIEHHA BHYTPEHHHX TPOBEPOK U MEPHOIHYECKOTD
AHAIN3A PEIVILTATOR CBOSH AEATENILHOCTH AIO/DKEH TAPAHTHPOBATL BLINOMHEHHE KPATEPHER HACTOALISTD
cTangapTa. PeayeTaTLL 3THX NPOREPOEK TOMANE OLTE NTHCEMEHHO hOPMIEHE 1 HANPAKTEHEL B PACIOpH-
HEHHE VIIONHOMOUEHHLIX Ha 3TO JIMLL

17 LIOYNOTPEBJIEHHME CEPTHOHEKATAMMA KOMIETEHTHOCTH IMEPCOHAA

17.1 Opras no cepTH@HEAINE T0CTREH OCVIIECTATATE COOTEETCTEYIMLMA KOHTPOE 34 HCTIOILIOR -
HHeM CePTHPHEITOR KOMISTeHTHOCTH MepCoHaTa.

17.2 TlpH HEKOPPEeETHLEIN CCLUTEAX HA CHCTEMY CepTHRHKALMH HIH BROIALEM B 3abIvaieHHe
ACIONLIOBEAMKNE CePTHIHKITOR KOMIESTEHNTHOCTH MERCOHAIA B PeKiiaMe, KATAMOMAX H T.0. SOULEHL pH-
MEHATLCH COOTEETCTEVIOLLHE MEPLL.

Mpumews e — TakHe MEPR BETKMAKT KOPPEKTHPYEOLIME BOAACHCTERS, IMyRIHKILHHE O HAPYILIEHHAY M,
B COysEe HeoDOMHMOCTH, — KPHIMYMECKHE MePEl, NPEIVCHMOTPeHHEE JAKoHomITebcTEon Pocowiokod Qe nepaummn.

18 KANOBBI

Oprad no ceprrdMkaniy nepcorana obaiad TpefoBaTs OT BNATENLUER CEPTHHMKATOR KOMIETEHT-
HOCTH YY4eTa W XPRHEHHA BeeX Manod, CBAAHHEIN ¢ HY JeATelEHOCTLI.

19 HILATHE H AHH¥JIHPOBAHHE CEPFTHOHEATOB

KOMIIETEHTHOCTH NEPCOHAIA

Opraf no cepTdHKALHA A0/KSH PACTOIACATE KPHTEPHAMH W JOKYMEHTHPOBAIHHLIMH NPOLEIVPAMH
Mo HILATHE B AHHYTHPOBAHHID CEpTHRHEATOR KOMMETEHTHOCTH NEPCOHATA.
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Kawouesee cioba: KpHTEPHH, cepTHdMKALMA Mepeodaia, opraHd nmo CeprHhMHKALHN NepCoHana, oprad
KOHTPOA (B 0833cTH cepTHMEKALNH), CEPTHHHKAT KOMIETEHTHOCTH NEPCoHATa
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