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IMpeaucronne

1 PAIPABOTAH M BHECEH Texumyeckiy KoMHTETOM Mo cTaugapTiaanmn TK 125 «Cratueru-
YECKHE METOOL B VIIPARTEHHH KauecTROM NpoIyKIIHH s

BeepoccmifckaM HayuHO-HCCTEI0BEATEILCKHM HHCTHTYTOM cepriduxaunn { BHHMHC)

OAD «Havayo-Hoche I0BATETLCKHE UEHTP KOHTPOIA H IHATHOCTHEH TEXHHYECKHX cHeTeMs (OAD
« HML k=)

000 CMU «MpuopHTeTs

2 YTBEPAAEH M BBEAEH B NEWMCTBHME Mocranomiennes Nocerannapra Poceny ot 27 aueaps
2004 r. Mo 35-cT

3 Hacrodmumni cTangapt npegcTapideT coDold ayTeHTHYHBIH TeKCT MeROyHAPOIHEX TeXHHYECKHX
yeaosuid HOO/TY 169492002 «CHeteMsl MepelxMenTa KauecTea. Ocobuie TpeGoBaHua Mo MpHMeHe HH
HMCO 9001:2000 & asToModICIEHOA TPOMBIULIEHHOCTH H OPTAHHIALNAN, MPOHIBOIANIHY COOTRETCTRYVIOMIHE
HIMACHLE YACTH=, 3 HCKTIOYeHHeM pajaenos |—3

4 B3AMEH INOCT P 51814.1=2001 (HCO/TY 16949—4949)

€ MNK MagatenscTeo cradgapron, 2004

HacTOALMI CTANIAPT He MOMET O ThH NOTHOCTEID WM 9ACTHYHO BOCTIPOHIBEIEH, THPLKHAPOBAH |
PACTIPOCTPAREN B KaUeCcTRe OhHIHAILHOMD WATAHKA Ge3 paipewenud Foceranjapta Poccun
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6) IOKYMEHTHPOBAHHEE MPOUSTYPLL, paipaboTaHHeie 108 CHCTEMBI MEHEIEMENTA KAYECTRA, WIH

CCLLUTEM HO HHXS
B} OMHCAHHE BIAWMOOSHCTREHA NPOUSCCOn CHCTEMB MeHeEMEHTA KaYecTsa.

4.2.3 ¥YnpapneuHe JokysMeHTanHe
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4.2.3 ¥YnpapneHHe JoKyMeHTalHe

JOKYMEHTEl CHCTEME MEHEIAMEHT KAYECTER JOUDKHE] YIPARIATECH, 3anHcH — CHeUHAILHEN BHA
NOKYMEHTOR, H OHH JOTEHE YIPARIATLECA COTHAcHO Tpehonadnas, NpHBeIeHHpM B 4.2 4,

Aast onpegenedyd HeoOXOIHMBIX CPEICTE VIIPARTEHHA JO/DEHA DLITE paspaloTaHs JoKYMEHTH -
BAHHaA MPousIvpa, NPeIyCaTpiBEala:

a) ofHIHAARHOE OROOPREHHE JOKVMEHTOR ¢ TOUKH 3PeHd HY IOCTATOUHOCTH 00 WX BLIMYCKA,

B} aHAIH3I H AETYAIHIALHKD 110 Mepe HeoDXOIHMOoCTH W MOBTOPHOS OdHUHAIEHOS onobpeHHe
AOEVMETOR;

B} ODecHedeHHE MIEHTHHMKALIMA HIMeHeHHI M CTATVCA TIEPECMOTPa IOKEYMEHTOR,

I} obecnedeHtde HATHUKE COOTRETCTRVIOWMY BEPCHE JOKVMEHTOR B MECTIX WX MpHMeHe ]

) obecrmeueHie CONPaneHa J0KVMEHTOR YeTKHME 1 Nerko MoeHTHPHIHDYe MLIMIL

e} obecrnederye HISHTHOHEILHE JOKYMEHTOR BHELIHErD MPOHCKICETIENHA M YIPARTIeHHE MX Pac-
CRUTKOH;

) MpeloTEpalleHHe HenpeIHAMEPEHHOID MCTONLIORAHNA YCTAPERIUHE JOKVMEHTOR H MPHMEHE-
HHe COOTBETCTREVIOMEN HAeHTHHMEALMH TAKHX I0KYVMEHTOR, OCTARIEHHEIX N8 KaKHX-THO0 weaed.

4.2.3.1 TexuHueckHe yCNoBHA

B opragmaaume poieH DRTE OpOUece, ooeCcnedYHBAIERH CEROEBPeMEHHLI AHANHS, pACTpeIeneHHE
H BHEAPEHHE BCEX TeXHHYECKHX CTAHIAPTOR/ TEXHHYECKHX YCAOBMH moTpebHTenel B HIMEHEHHI K HHM, B
COOTBETCTEMH C rpadMKoM, onpedeieHH by NoTpedHTeneM. CRoespeMeHHEIH AHATHI PeKOMEHIVETCA NP0~
BOAHTE KAK MOMHO CKOPEE, H OH He I0VTAeH NPpeBLllaTh 16e padoyHe Helenn.

Opravm3aims 1o Ha NoLTe PAHBATE B pabodes cOCTOAHRH JAMHCE © JaT0H MO KL IoMy H3MeHEHHID,
BHEAPEHHOMY B NPOHInoacTeo. Buegpenme Do/mkHo BETIOUATE AKTYATHEHHEKD JOKYMEHTOR,

Mpusmeuanue — Hivedenns, BHOCHMOE B 9TH CTAHJAPTES TEXHHMECKHE VOIORIE, TPeDVET AKTVALMEILHN
WNHCH 00 oIodpeHHE MOTPeDHTEIEM KOMNOHEHTOR, BCH HE YEOEHHEE TEXHHYSCKHE YVOIIORHH MMEKITCH COBUTEH B
HNHCHEY NPOSKTE WAH ecid OHM RIMHET Hi JOKYMEHTHE [NpouUeccs oJ0DpeHds KOMIOHEHTOR, Takue, KK IUEH
VIPUEIEHWA, BHAT BRaos i onochescresi orsmos (FMEA) i 1o

4.2.4 ¥YnpapneHHe 3anHcaMK
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4.2.4 ¥YnpapneHse samHcaMi

JanucH JonEHE DLTLE ONPeIeiedbl W NOAISMAKNBATECA B paboueM COCTOSHHM LA MPeIocTaRIeHH
CRHOETEALCTE COOTBETCTEHA TPeBOBaHMAM B PV ILTATHEHOCTH (hYHKLUHOHMPOBAHHA CHCTEML MeHE L -
MeHTa KavecTsa. OHH Z0/EKHE OCTABATLCA YETKMMHE, JIerKo HAeHTHOHLAPYVEMBIMH M BOCCTAHARTHLAS -
MBiMH. Jomgksa OwiTh paipafoTaHa JOKVMEHTHPOBAHHAA MNPOUEIVpa AN8 ONpedeleHHs CPencTs
YOPARNeHHA, TpeDyeMBx NMpH HASHTHOHKALWH, XpaHeHHH, HIUWTe, BOCCTAHORISHHH, ONpeleIeHHH
CPOKOR COXPAHEHHA M MILATHH Januced.

Mpumeaanuns
1 Chrono sHILHATHE:, NPHBEICHHOE BEILE, BEANPEET YIATCHHE,
2 e3anueus TAKXKE BRIDMAIDT JANMCH, YoTaHORIEHHBIE noTpebneien.

4241 Coxpanense zamuced
YnpanmenHe JMNHCAMH Q0VDEHG VIDEISTEODATE 008 STe I BHEIM TPeboBaHHAM H TReGOBAHHAM NOTPHE=

Bames1ei.
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5 OTeeTCTBEHHOCTE PYKOBOICTEA

5.1 ObazaTesscTed PYKOBOACTEL

roctT P HCO 9001—2001

5 OTRETCTREHHOCTE PYKOBOICTEL

5.1 DbazaressCTed pYKOBOICTEL

Bricuiee pyKOBOICTEO JOLEHO 0DSCIIEt HBATE HATHYHE CEWIETENLCTE TIPHHATHA CROMY ODASATENLCTE
Mo PazpaboTee B GHEIPEHHIN CHCTEMEL MEHELEMENT KAUeCTRA, A TAKAE MOCTOAHHOMY YIVYILEHHID &2
PEIVILTATHEHOCTH [IOCPEICTROM:

a) monegeHHa 20 CBEIeHHA OPraHH3audl ECKHOCTH BRinoaHeHua Tpebopanui norpeduTensi, a
TAEHKE FKOHOIATENLHEY B oDATeLHEIX TReboBatmii;

0) paipaloTsd MOIHTHEM B oDNacTH KadecTea;

B} O0ECTEMeHHA paspaboTEH ueneid n obmacTH KavecTsa;

r} nNpoReIeHEa aHATHIA CO CTOPOHEL PYKOBOACTRA,

A} oDecnedeHH HeoDNOIHMEIMH PECYPCAsH.

511 e K THEHOCTE NMPOLECCOn

Briciiee pYROBOJICTRED J0/EEHO AHATHIHPOBATE MPOUSCeE XHIHEHHOTD HHETE TIPOIYKIIHH H BCTIOMO-
FATENLHLE MPOLHECChH ¢ Uelbio OBecneYe i HY PeIVALTATHEHOCTH H e KTHRHOCTH.

5.2 OpHENTALMA HA DOTPEDHTENH
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5.2 (JpHEHTAIHA HA DOTPEOHTENH
Brcuee pyKOBOACTED D00IEHO 00eCIIeYHBATE ONMPEIeieHHe H BENOIHEHHE TpedoBalnii noTpedu-

refned 18 NeBLIUEHHA HX yIomIeTsopenrocT (7.2.0 w 8.2, 1)

5.3 lMNoasTHEa B 00JACTH EAYECTEA
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5.3 NoawTeEa B 00AACTH KAYECTRA

Bricmes pyEOBOOCTRO DOMAHO 00eCleyMEITE, YTO0M MOMHTHES B 00NacTH KauecTRa:

A} COOTREeTCTROBATA HETaM OPralWuIaIHNH;

0) BKmMoYAna 00AIATENLCTES COOTRETCTROBATE TREOOBAHHAM H NOCTOHHHO NOBLIUIATE PeVILTATHE-
HOCTE CHCTEME MEHSIXMEHTA KAYeCTna,

B} COMIABLIA OCHOBLL 08 NOCTAHOBKH H aHAatvsa uenefl s of1acTH KauecTsr

r} DL OOESTEHA 00 CReNeHHA MepCoHAld OPraHMEUHY 1 NOMATHA 2MY;

A AHATHIMPOELTACE HE MOCTOAHHYRY MPHEOTHOCT .

5.4 INaanuposanme
341 Uenn n obfnacTH KavecTea

MocCT P HCO 90012001

5.4 Maanuposanse

541 Uenu » ofnacTi KavecTea

Buicuwiese pyKOBOICTEBO OPraHH3IanHH J0JEHO ODSCTISUMBERTL, YTOOLI HeTH B oDJIACTH Ka4yecTna,
BEIIOMAA T2, KOTOPLIE HeobXOIHMEL T4 BRIIIOIHEHHA TpebosauHl K npoayveayy [7.1 a)], Owil vera-
HOWIEHE! B COOTRETCTEYIOMINY MOAPAVIEAEHHAX H Hi COOTERETCTRYIOMIHX ee ypoBHax. Lleaw B obracti
KAYECTED JOMKHE DEITE HIMEPHMLIMA W COrMacyeMuMH ¢ TIOJIMTHKOH B 001acTH KadyecTsa.

54.1.1 Uenw g obiacTH Ka¥ecTeid — A0MOIHEHHE

Bucmes pyKOBQICTEO DOGEHO OOPEICIHTE UEIH B OECTH KAMecThA W HIMepHMBME MOKAZATENH,
KOTOPEIE JOMEHE OMTE BETOUEHE B OHIHEC-TUIAH H HCTIONLIORAHL [PH PAIEERTLIEEHHHE NOTHTHEHE B
o0IACTH KAYSCTRL

£
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I PHMCHEAHHAC — PL‘H’.I."!ldtJ-I.iI'_'.'L"I'IL'J{, YTOOE e B ofnacT KauecTi YHHTEHBAIN DA HHA [iUFj'.IL‘“ﬁ-]TIE'.'IL'i‘i H
G DOCTHRENMEBIME B TEUEHNE CTPCACITHHOM MTEPHOAS BpSsICHH.

542 TNaanupoBaHHe COITAHHA, NOLIePEIHHA H VIYUIeHHA CHCTEMBl MEHEIHMENTE KAUYECTRA

NOCT P HCO 9001 —2001

54.2 TaauHpoBaHMe coSTanHa, MOTIepEaiud M YIYOLUIEHHA CHCTEME! MeHeIEMENTA KaYecTna

Bricuiee pyvKoBOICTED 10K HO ODECTeYHBATE:

) MEEAHHPOBAHME COTMAHNA, NOLOSPEIHMA W YIVIIIEHHA CHCTeMBl MeHETEMeHTa KauecTsa 114
BEMOIHEHHA TPeOoBAHHl, npHBeIeHHLIy B 4.1, 4 Takse Ang IOCTHAEHHS Ueneld 6 oliIaCcTH KavecTna;

G} coxpaHeHHe USNOCTHOCTH CHCTEME MEHELAMEHTE KAUECTEA NIPH IAHHPOBAHMHE H BHeIpeHHH
B He2 HIMeHeil.

5.5 (TBETCTEEHHOCTE, MOAROMOSHA H obsen mudwopManned
53.5.1 OTEETCTHEMHOCTE W MOMHOMOMHA
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5.5 OTeeTCTREHROCTEL, NOANROMOTHA W obmen nudopsanne
5.5.1 OrpeTcTBEHHOCTE H AOMHOMOWHA

Briculee pyKoBOOACTED IOMEHO ODECIEYHENTE ONpelefieHe H JoBeIeHHe 10 CEeOSHM Nepoomaa
OPrAHH3IALHH OTEETCTEEHHOCTH M TIOHOMOMH.

A5 1 OrmeTeTREHHOCTE 30 KAYECTRD

PYROBOOMTENH, HECYIIHE OTHETCTEEHHOCTE H MM UHe MONHOMOUMA Ha TIPOReIeHHe KOpPekTHRY -
IOUIHY BefCTEHH, DOHHEl DLTE He3aMe AMTHTENLHO NPOHI@OPMHPOBARE O BHIAY TPIVELRH HIH NpoLec-
CaxX, KOTOPLIE He COOTEETCTEVIOT TPeDOBAHHSM.

Mepoopan, oTReTCTEEHHLIA 38 KAYeCcTRO MPOIVELHA, TOESH HMeTh NOIHOMOUHA GCTAHOBHTE [po-
HIBOACTEY, YTODL YCTPAHNTE Mpobnesil B 00NaCcTH Ka4ecThA.
Npou3apoacTEEHHBIE GIEPALHA BO BCEX PADOYHY CMEHAN TOTHKHE DLITE VEOMIIEKTOBAME TIEPCOHL-

JIOM, OTBESYAIOLIHAM 34 KAYECTEO MPOAVELHE, WIH KOTOPOMY JeMerHpPoBIHa TAKAH OTReTCTREHHOCTE.
5.5.2 llpercrapyreils pYEOBOICTER
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53.5.2 llpescrasHrents pYWEOBOACTEA

Briciiee pyEoBOACTED TONGEHO HASHAYHATE OPeNCTABMTENS W3 COCTARE PYKOBROICTED, KOTOPLIA Hell-

BHCHMO OT APYVIHY 0DA3aMHOCTEN 10/DEeH HECTH OTBETCTEEHHOCTE M MMETE MOUIHOMOMHA, PACEPOCTE-
HANMIHECH Ha

a) obecnedeHHe paspaboTEH, BHEAPEHHA U NOIIepEIHHA B pabodes COCTOAHHE NPOLeccos, Tpe-
OVEMBIX CHCTEMOH MEeHeDEMEHT KAYECTRA,

3) NpeIcTARTEHHE OTHETOR BECIIEMY PYKOBOICTEY O OVHELHOHHPOBAHWE CHCTEMEL MEHeLEMEHTA
KAYecTd W HeobNOIHMOCTH VIIVI IS HHA;

B) COAeHCTEHE PACTIPOCTRAHEHHID MOHHMAHKA TPpehoRaHHH NoTpehHTe el Mo BCeH OPTakH EILIHH.

I PHMEHEHHES — B oreercrBEHHOCTE NPCOCTHEHTENH PYEQBOOCTARE MOEST OnITh BEIKMEHD MRS H R
CHERIN © BHOULLHEMH CTOPHAMEH T BOTEPOCanM, RECIHMUMER CHCTOME MCHEARMOHTI KLHCCTED.

53521 [pescrapurens noTpedHTens

Briciies pYKOBOACTEO QOCDKHO HAIHAYMHTE NMEPCOHAN, HeCcVIHI OTBETCTEEHHOCTE W HMEIoOUWME non-
HOMOYHA ofeceyHBaTs, YTobul Tpedosanua norpebuTeael DEUTH YYTeHBL. 2T0 BEIIOYAET BEIGOD Cheun-
AALHLEIX XAPAKTEPHUCTHE, MOCTAHOBKY Leneld B olnacTH KavecTsa M OPraHH3auMio COOTBETCTBYIOUIErn

OGVYEHHA, NPOREACH HE KOPPEKTHPYIOLMX H TPSIVTIPERIAIOUIHY NefdcTEr i, NpoeKTHPOBAHME H paspaloTy
NPOTYKLHH.

5.5.3 Buyrpennwii obven undopManmei
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5353 BwyvrpeHHHA obser wudopsanmei

Briciuee pyEoBOOCTED AOMAHG O0SCTIEYHBITE PAIpaloTKY B OPralHIaudl COOTESTCTEYIOIIHX po-

Leccon odMena MHQOopManHed, B ToM 9HCIE N0 BONPocaM PeIVILTATHEHOCTH CHCTEMEL MEHEeLEMeHTa
KaeCTHA.
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5.6 AHNAIMI CO CTOPOHLI PYKOBOICTES
5.6.1 Ofmme MOIOKeHHA

rocTt P HCO 90012001

5.6 AHATHI CO CTOPOHLI PYKOBOICTE

5.6.1 Ofmme MOJIOKEHHA

Bricuee pyKOBOOCTRED JOHO AHAAHIAPOBITE YEped JaMIaHHPOGAHH e HHTEDELTE CHCTEMY Me-
HEDEMEeHTa KAYSCTEA OPTadH3auiH ¢ Ledbio ofeciesel i €€ NOCTORHHGH TPHroIHoCTH, RoCTATOMHOCTH
H PeRVILTATHEHOCTH. ITOT AHAMHS DOV SH BEHOMATE OUEHKY BOIMOEHOCTEN vivame il 1 noTpelocTi
B MIMEHEHHAX B CHCTEME MEHEeIHMEeNTA KAUeCTRa OpraHMsaudM, o TOM YHCIe B MOIHTHES H Uenay B
OEMACTH KaYecThA.

JammcH of aHaTnie Co CTOPOHEl PYKOBOICTEA O00MHE MOLIEPHHEITECA B paboveM COCTORHMM
(4.2.4).

5.6.1.1 DVHEUHOHHPOBAHAE CHCTEMEl MEHELKMEHTA KauecTEd

AHAINIY NOANEXHT BRINOTHEHHE BCeX TPeDOBaHHH CHCTeMBl MeHELEMEHNTA KAUECTRE ¥ TEHICHLUHHA
e (PYHKLHOHHPOBAHKA, MOCKONLKY OH ABNAETCH CYVIUeCTRe HHOH 9ACTEI0 NPponecca NOCTOAHHOID Viyy-
IeH M.

YacTely aHATH3A CO CTOPOHE PYKOBOACTED J0uI&eH DLITE MOHHMTOPMHT Lefned B olfacTH KavecTsa,
perviApHad OTYETHOCTE M DLUEHMBAHHE NOTEPL Wi-34 mIoXore Kadectea (B.4.1 m 8.5.1).

FTH PEIVILTATE OOMKHEL PEFMCTRHPOBRATECA, YTOOL OGECTICUMTE, KAK MHHHMYM, CEHIETENLCTRO
AOCTHMEE HHA:

- uesgel B ohIacTi KauecTsa, VETAHOIEHHLX B DHIHeC-NIaHe;
= YIORIETBOPEHHOCTH moTpebiure el mocTarnmeHHoH NPpoavELHeH.

362 ByoaHwe TaMHee T8 aHaM s
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5.6.2 Brxoauuie JaHHLE LT AHATH 3R

Broguuie JaHHLIE 108 AHATHIA CO CTOPOHE PYKOBOICTED JO/DEKHE BETHOUATE CO8YVHMVIo HHdoap-
M ALK

a) peIVALTATEL AYIHTOR (TIPOREPOK);

0) oDpaTHYID CEASL OT NoTpebHTEnei;

By PVHELHOHHPOBAHKHE [NPOUSCCOn W COOTRETCTRHE MPOIVELIHN,

I} CTATYC MPeayIpesiaomHy § KopPekTHRYIOWHY 1eHCTBHI;

A NochegvioiiHe JeAcTEH, BRETEKAIHE H3 NPelLaviiHy aHATHIOE O CTOROHE PYKOBOICTRA,

€) HIMeHeHMs, KOTOPRIE MOITH 0l NOBTHATE Ha CHCTEMY MeHETRKMEHTA KaMecTha,

H) PEKOMEHIALHM Mo YIYIe HHI.

5.6.2.1 BxomHpie JaHHLIE LTH AHATHI — J0TN00HEHHe

BronHeie JAaHHBE L14 aHATHIA CO CTOPOHE PYKOBOUICTEL JOVDEHEL BEEOMATE B Ce0R aHanna JrKTH-
YSCKHY H NOTEHUHANLHBEIY OTKASOE NMPH 3ECIUTYATAUWH W WX BOSOSHCTEHA Ha KadecTrd, DelonicHOCTE M

OKPYRADILVIO CPEdY.

5.6.3 Brnxooubie JaHHbie aHATHIA
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5.6.3 Brxoouue maHHBE aHanKH3a

BuixoaHWe GaHHLE AHATH A CO CTOPOHE PYKOBOICTEA NO/TAHEl BEUTIOYATE BCE PELUEHHA H JeHCTBIA,
OTHOCAILHECH K-

A} NOBLITEHHK PESVILTATHEHOCTH CHCTEMEL MEHSLEMEHTA KAYecTha W ee NPoUeccon;

O} VIYHILEHHID TPOIYELHH M0 OTHOWEHHID K TpefoBaHHAaM noTpebuTeneil;

B} MOTPedHOCTH B pecypcax.
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6 MenenmmenT pecypcos

6.1 Odecoedenne pecypeamm

NOCT P HCO 9001—2001

6 MeHeEMERT PECYPCOB

6.1 Odecnedenne pecypeamm

Oprasysalms IO/EEHA ONPedeiaTh 0 OCDeCcleMHBATE PECYPCE], TpebyenMie J1H:

a) BHEApeHHA H NOLIEpEaAHHA B padodes COCTOAHHE CHCTeME MEHeDEMEHTA KAYecTha, 4 Tak#e
MOCTOAHHOTD OB IIEHHA 22 peIvILTATHEHOCTH,

0) NMOBLIUIEHHST VIORTETEOPEHHOCTH NOTPEDUTENSH MyTeM BRITIOCTHEHHA X TPehoRa M.

6.2 YeaoneuecKHe pecypenl
6.2.1 ODfmme nomomeHed
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6.2 YeanBeuecKHe PEcypobl

f.2.1 Obwme monesenia

[Mepconan, BLIMOTHAINA pafoTy, BIHAKDMYI Ha KAYECTHO NPOAYKLHH, T00Hed BLITL KOMINETeHT -
HEIM i OCHOBE COOTBETCTEVEOLIETD 0GPATORAHMA, TIOATOTORKH, HABLIKOR W OTILITA.

6.2.2 KoMoeTe HTHOCTL, OCEBEROMACHHOCTE H NOITOTOBKA
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0.2.2 KoMMNETE HTHOCTE, OCEEIOMASHHOCTE OO TORER

Opraqy3aims IO Ha:

al anpesetaTh HeoDXOIMMYED KOMISTEHTHOCTE Nepeorala, BREIMOITHAKMWETD padoTy, KOTOPAA BIH-
HET HA KAYeCcTBO MPoIVEUHKE,

3) COECMeYHBATE MOATOTOBKY HIH NPSANPHHHMATE IPYTHE JefCTEHE © UeABIY VIORISTREOPEHMT JTHX
NOTReGHOCTEH;

B OUEHHBATE PEIVILTATHREHOCTE MPeanpHuaTey Mep;

I} ofecHeuyd ETL GCEEIOMIeHHOCTE CROSMD NePCoHATd o0 aKTVANTLHOCTH H BIRHOCTH erg JedTe k-
HOCTH H BEIAIE B OOCTH®REHHe Leaeld B odnacTH KadecTsa,

n) MoAEeEHEATE B pabodest COCTOAHMH COOTRETCTEYIOIIME JANHCH of oDPAIDEIHHM, MOITOTOREE,
HABEIKAX W OITeITe {4.2.4).

6.2.2.1 Hapuke B paipaboTie ApoayELHM

Opradysanms 1osHa 0DecneddTE, YTo0M MepeoMan, OTReYaouInH 33 NPoSKTHPFOEHHE NPOIVELHA,
OLLT KOMITETEHTEH B BRIMOJIHEHHH TPeOoEIHHA MO NpoeKTHPOBAHHK H 00Na1an HABLKAME TIPpHMeHEHHA
COOTRETCTEVESIINY CPEACTE 1 MeTOI00.,

[Mprve HAMEIE CPEICTER M METOOLL JOMKHE! DLITE HASHTHEMUHPORIHLL OPpraliusaume.

6.2.2.2 loaroronka nepoconaia

Opradyzaums Jotena palpaboTaTs W Do0OSfeEHBEATE B pabotes COCTOSHMH JOKYME HTHRORIHH LIS
NPOUEeIVpLl 10 GNPEIeneHHn NoOTPeGHoCTEN B MOAMOTORKE W M0 JOCTHAE HHID KOMOETEHTHOCTH BCero
MEPCOHATA, GCYIIBCTRIRIOMEND JeATeLHOCTL, KOTOPAS WIHAET Ha KavecTRO npoavkunin. [lepeonan, pei-
MOAHAIN AT KOHKPSTHLE [peimicatHbe 3aaaum, Jomsed GuiTh NoInoTormed, kik 1o Tpebyeren. Ocoboe
BHHMAHKHE CHenyeT odPaTHTE Ha YIORIETROPEH He TpeboBannil noTpebuTeasH.

Mpumevanns

| S0 OTHOCHTCR KO BCCM PaDOTHHEAM, KOTOPRIE HMEKT BINEHNE HE KIMECTED Hil BOEX YPOBHAX OPTaHHELHHE,

2 Npumepoy KOHEPETHEY TpefoBaHNA norpeburenei ARTASTCH NPHMEHEHRE URPPOBRIY, MATCMETHYCCKR
OOOCHOBAHH X SAHHEL.

6.2.2.3 [NoaroToBka Nepeodana HelloopeacTeeHHo Ha paboTte

Oprady3anms J0TaEHa ODECNeYHTE: NOATOTORKY NMEPCOHATa HENOCPEICTEEHHO HA paboTe No modeM
HOBLIM WIH HIMEHEHHLIM pPaboTaM, BIHAKUWNM Ha KA4YeCTED MPOIVKUAH, BETO4YAA JHIL, FHATLIX M0
KOHTPaKTY, HIH areHTCKHid nepcoran. [lepconan, padora KOTOPOTD MOMET EIMATE HA KAUeCTEO, JOJLKEH
BETE OPOHHEOPMHPOBEAH O NOCTEACTEHAY LA OTPEDHTE IS NPH HECOOTRETCTEHH TPeGOBAHHAM MO KAYeCTRY.

9
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6224 MotupanHa paGoTHHKOR W OEIerHPOBAHHE MM MOITHOMOM I
Oprafgusauna 1o/EHE MMeTL NPoUscs MOTHEILHH paboTHHEOR 0018 J0CTHXReHHA uenell B ofnacTH
KAYSCTRA, OCVILECTIIeHMA MOCTOAMHED VAVUILEHAN M COMTaHMT VeroRW 1 ConefleThia HHHOBALIHAM.

2TOT NPOLeCce JOVLEEH BETHYATE & cold NPONArail MpokaHie KaYecTsd ¥ TEXHHYeCKDH OCBeIoaIe HHOCTH
B0 BCeH Oprad i HE,

Opragv3audd J07TEHA PACOOArars MPoUeccoM HIMEPeHHd CTENeHH OCBeIOoAMIeHHOCTH e pCoHLTa

o AETYATEHOCTH H BREHECTH o JeATEIRHOCTH H BEMAIE B J0CTHXECHHC I.[EIIEH n 00nacTH KadecTna
(6.2.2.1)).

6.3 Humppacrpykrypa

roct P HCO 9001—2001
6.3 HudpacTpyskrypa
Oprafiaauna ToaHA ONpeieIaTh, 00ecTeyHBaTE 4 MOLIEPKHEATE B paboves COCTOAHMH HHdpa-

CTPYETVDPY, HEOGXOIMMYIO LTA JOCTHIKEHHA COOTRETCTEHA TpefonaHuaM K npoaykuni. Hudpactpykrypa
MOMET BETIOYATE!

a) aaauHAa, padodee MPOCTPAHCTED W CBARINHLIE C HHM CPeICcTi TRyla,
G) ofopyvoopadHe LA NPpoUeccol (Kak TeEXHHYeCKH e, Tk W NporpaMMHBe CpeacTral;
B} covEbLl obecredeHua (HAaMpUMep, TPAHCITOPT WIH CEAIL).

6.3.1 MNmauupoBKH NPERNPHATHA, paiMelleHHA 0BopYIOBAHHA H CPeacTh OhCIVAHBAHHA
Oprafmsauna JoUoEHa NPMMeraTh: MUorhyHEIHOHR BB noaxoa (7.3.1.1) npr pazpaboTke mia-

HHPOBKH MPeqnpUAaTHA, paiMelledHa obopyIoBaHNA W CpeacTn obCcvaMBanma. Pacnonosente npoMi-
BOOCTE JOMAHO COOCOOCTROBATE ONTHMHIALUHAH NEPEMEICHHA MATEPHANOR, MOTPYIOUHO-PAITPYI0UHELX

paboT ¥ 100aRTeHHID HEHHOCTH MPH HCMONLEIOBAHWA MPOHIBOICTEEHHEX ITT0MATEH, 4 TAKKE CHHXPOHH-

HILUHH MATEPHANLHEIX MOToKOR. Jo/EHL OMTE paspadoTadd H BHEAPEH ! METOIL OLEHKH H MOHHTOPHHIA
PEIVILTATHRHOCTH CVIMECTRYIOLUINY OMepaLiii.

Mpusesanue — 3y TpebomsaHiE PEKOMEHAVETEE CPOEYCHPOBATE HA OD0CHOBIHHH [T HIEATION JKOHOMHYE-
HOTT IPOHIROACTEL U CBHIN © PEIVIETATHEHOCTRE CHOTCMIE MeHETRKMEHTL KAMECTE.

6.3.2 llnane gedcTeHil Ha cnydaid HenpeIBHOEHHEY 0DCTOATENLETR
Oprasq3auud I0/sEHa paspaloTars 1AM 1efcTeM i, YTobb BuINOIHATE TPedoBaHua noTpeduTensi

B UPEIRLMANH BN CAVYASX, TAKHX, KAK CPRIBR B paboTe KOMMYHATLHEIY coykb, HexsaTka pabodeil cHiwl,
OTKAT OCHOBHOM 0GOPYIOBAHWA H BRIBOA W1 JKCIIIVATAITAM,

6.4 TlponisoncTeennas cpena

rocTtT P HCO 20012001
6.4 IlpowIBOICTRENHANA CPEaA

Opradisalnd JoEEHA COINAEATE NPOHIBOACTESHHYIO CPETY, HEODXOIHMYI A TOCTHHEHHA COnT-
BETCTBHA TPeGoBAHHAM K TMPOIYKLIKH, W VIPARATE €10,

6.4.1 belonacHOCTE NEPCOHATA NTPH I0CTHASHHH KAYecTsa NMpuIvKLIHA
Oprannsauns 1oaHa oDpaars BHEMAHKRE Ha De30NacHOCTE NPOOVKIHH M CPeacTh NpoHIBoIcTEa,
CEOOA K MHHHMYMY NMOTEHUHANLHLE PHCKH I pafOTHHKOB, OCODEHHO B MPOLUECCAN MPOeKTHPOBIHHA,

Pa3paboTEH B IPOHIBoICTRA TIPOIVEL.
B4} YpcToTa noserne il

Dpradvsauid JoEHE NOLIEAHEITE CEOH NOMEIeHHS B YHCTOTE W NOPAIKE, 3 TAKKE PeAMOHTHRO-
BATE MX ¢ Y4eTOM NOTpebHOCTEH, BRTEKAIOUIHY M3 XapakTepa BRIOVCKaeMOH NpooykudH M npodecca
MPEOHIBOACTR.

1
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7 Ilpoueccel KHIHOHHOTO WHEIA NPOIVKUMH®

7.1 IlnanuposanHe NpONeccos EHINCHION) WHKNA POy KIEH

rocT P HCO 20012001

7 [poumecesl EHINEHAON THETL NPpOIYKIHEY

7.1 IliannposanHe NPORECCOs AERIHCHROND HENR NPOoLYKIEE

OprasMsauMs I07EH IAHHPOBRATE M PaspadaTLIBAThE NPOLecchl, HeoDXoqHM e 018 obecneyeHns
AHIMEHHOTD UHETA Npoavkudd. [lnadnpoiaiie ApOUSccoB RKHIHSHHOTO UHETI NPOOYKUHH IO
OEITE COMACOBAHO ¢ TPeDOBAHMAMM K IPYVTHM MPOUSCCaM CHCTEMBl MeHeEMeHTa KavecTsa (4.1).

[Mpr uaHMpoBaHAE OPOUSCCOR RUTHEHHOTO M TA MPOIVKLHE ORradHsamng 1o0TEHa VETAHORITE,
CCMH STO MPHMeHHMO W HeoDNOIHMO:

a) uenH B olIAacTH KadecTsa W TpedoBaHHd K NPOAVKELHA

G} noTpebHOCTE B pAIpaboTEe NPOUScCon, DOKVMEHTOR, 4 TAKXEE b oDecneyeHn pecypcaMi a9
KOHKPETHON NpOIvELRK]

B) HeODVOIHMYIO DeATelLHOCTE Mo epHdMKALAE B BATHOALNE, MOHHTOPHNATY, KOUTPOIKS W HE-
METAHHAM L0 KOHKPeTHOH MPoIYKLIHH, 8 TAKHE KPHTERHH IPHEMEH MPOIVELHA,

I} 3amucH, HecOXOIHMER T4 ODecnedeHHA CRHALTENLCTRA TOMD, YTO NPOUECCh AHIHSHH O LHEL
NPOIVELAA H OPpOIVELRS COOTRETCTEVIOT TpeGoEaHmas (4.2 4),

PeavinTar 3Toro niadMponadidd 1oneed OuTE NpelcTanned & dwpue, CoDTReTCTEVIOme NpakTHke
OPFAHHIALHH.

Mpumedanusn

| JdokysMedT, onpercasom il Npouecchl CHCTEME MEHELEMOHTI KAYSCTA (BEIEHNAR TPOUSCCH XU IHEH HOI
LHEE MPOIYELHE) H PECYPCEL, KOTOPLIE IPEICTONRT MPHMEHATE K KOHKPETHOMN NMPOAYKLINR, NPOCKTY MK KOHTPAKTY,
MOEET PACCMATHBATECH KAK IULEH KAMECTHA.

2 [Npu paapaborke NPoUSCCOs KHIHCHHOMD WHENEL MPOAYVKINY OPraHH3ALMA MOKET TAKKE [NPUMEHATE Tpeio-
BaHmA 7.3,

I PHMCHYUEHHC— HI‘.IH.'ITL'IFI'HE EID'I'_FI'EEH'L".'_I'I H CHHTAKT MUHEEMOHT MPFCKTA WIH NERCTICETH BHOC TLRHHMPO-
HAHNT KAHCCTHA [MPOIYEILIHE CPCAOCTROM ooECEYeH A TIPFLCCCOE B HCHHO LLHEILD NPOOYVEIHM, n-l.‘l:h'_']IE'I{TIrIHHlJ-L'
TULEAHHPELHHEC EKASOTTEL 1TPOOYKLIIHN OFLEIMHAST ROHATHA MRS Y NPCEICHRA QLI WDOK M ITOCTORH O YIYHUICHHAR B
TTPOTHROTIO O HGCTE BBIRBITCHEHE OLIND0K B GCHOBAEHO HA MI-EDI'EHb}"HH’.'LI_I-'I.DHiJJ'II:HUH ITOUENCRIEE,

7.1 [aauuposanie MPOUeccon XHIHEHHOMD HHETE TPOIVELIHH — TOTOIHeHHe

TpedoBanua MOTPEOHTEMEN W CCLUTKM Ha WY TEXHHYSCKHS VCIORHA O0MHAHL BEMNOUATLCA B RIAHH-
POBAHME MPOUECCOn KHIHEHHOMD UHKITA NPOIYKUHH KAK COCTARHAA YacTk IUAHA KadecTea.

7.1.2 KpHTepu npHeMEH

KpuTepuH MpHeMkH J0/DEHB ONPeIeidTecH OpraliIamel ¥ TaM, e 370 HeodXOomHMO, oKk
OOODPATECA OTPeDHTETeM,

[pi cTATHCTHUSCKOM NMPHEMOUHOM KOHTROME [0 ATLTERHATHEIOMY MPHIHAKY NPHeMOUHOe WHCTO
AOEEHO DRTE paBio Hyne gedekros (8.2.3.1)

7.3 KouwdHoeHuManHOCTE

OprasM3aumEs 00 GOECTeUHEATE KON (e HIHATEHOCTE T OTHOLEHHE D K NPOIVELIMH, SaKaIaHd o
Mo KOHTREETY NoTpebrTetes, K paspabarbiBaesbiy MpoekTas B HHopMaltiiM, CEBAREHHON ¢ npoayELHed.

7.1.4 ¥npapnenue HiMeHeHHAMH

Y opravM3audd 0otxed ORITE NPOUSCe VIPABAEHHS H peardpoBaHHA Ha HIMEHeHHs, KOTOpLE
BOZISHCTEYVIOT HA NPOUECCh] EHIHEHHODD LHENA MpoEyvEirH. Jostiisl DB TE OUeHe H MOCTSAC TRHSA T000ro
HIMEHEHMA, BETIOUAA WIMeHeHHsT, HHHUHHPOEIHHEE MOCTABINEOM, H PULEHa OLITE OMpelededa ned-
TeALHOCTE N0 BEPHEHEILEHH  BATMIIUHN ¢ UeNb0 obeciedeliia coOTEETCTRHA TPeDomHHAM NoTpebuTe-
ned. BanmuaauMsa wisMeHe il 1o/meHa DeTE NPORSIeHa I0 WX BHeIpeHH: .

CoDCTEEHHBEE NPOEKTE, BosTedcTeviomMe Ha Gopsy, NpAreIHecTE ¥ GVHKLHOHANEHOCTE (BEII0YaNA
FIKCILTVATANHOHH BE XapakTepHCTHER B/ HIH MPOITEHTEIBHOCTE CPOKA COVEDR ), D0 HE DETE COMMaco-
BAME ¢ NOTpebHTeIeM 18 OUeHKH BCEX MOCTeICTERIA

* B koHTEECTE JHHHOIM CTAOHIGPTHE K NPOOeccaM HMHIHCHHOM ETE NPOEVELIHEN OTHOCHTCH T NSOk
PRL3Ae T ?, EOTOPRIC CCYVIUNCCTRAHET HEMAM) 33 KOTOREE HECET OTECTCTECHHOCTE Nepel HETFI'CEHTEIII.'M ORI,
NMPHMEHARIEE CTAHIAPT.
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MNpu HeodXOIHMOCTH IOIHHL OLITE DBREIOIHEHE ZEONOIHHTEILHEE TPeDoBIHKHA M0 BepHduEa-
UHH/ A HTHEHEAUHH, HeoDXOOHMERE 18 MOCTAHOBKH HOBOH NPOJVELHEH HA NPOHIBOICTRD.

Mpumevanun

I Jlioboe MaMeHEHHS NPOUSCCOR MHIHCHHOTO WHEIA OpOIYELHK, BIHIDLLE: HA TPEDOBAHHE NOTpehrTeneh,
TPebyeT yEELOMIEHEA noTpeliTanel 0 COrnacun © HX CTOPOHEL

2 Vimanuoe aanng (. 1) Tpebosaine npPEMEHIM0 K HIMCHEHUEM TPOIYKIHE B IPOUISced Ipon IanIcTea.

7.2 Ipoueccel, CoAIANNLIE ¢ NOTPEOHTEIAMA

7.2.1 Onpegeneuye TpeboBAHKA, OTHOCAUIHYCH K OPOOYVELHH

Oprafyian s Do Ha OIpe e THTER:

a) TpeboBAHAA, VCTAHORIEH HEE MOTPeOHTENAMH, BRTI0UAR TPeDOBAHHA K NOCTABKE W JSATEIEHOCTH
[GCie NOCTABKHK,

0) TpeGoBAMHA, He ONPelETeHHEE NOTPEOHTEIEM, HO HeoDXoIMMEE 118 KOHEDPETHOIO WIH Npen-
MOAATAEMOTD HCNOILIORAHHS, KOTIa OHO HIBeCTHO,

B} BEGHOZATENLHBIE W APYIHEe O0AIATENLHEE TPEOOBAHH, OTHOCHWHCCA K PROIVKLHA!

r) AohEe JoNoIHHTeABHEE TPeDoBaHHd, onpejeieHHEe OpradHsanmne.

Mpumesannsa

| destenbHocTs NocEe NOCTABKY BIOMACT B ceDa 11000¢ ODCAVAHBAHKE TPOIYKLHE NOC1E THIAKH, [Tpo8-
OHMOE KEK HACTH KOHTPEKTE © BOCTARMHEDM HAH JEKA98 HA TOBA[G.

2 TpebomiHme K NOCICOPOLEKHOMY ODCIVKHBAHUE BEIOMAST BTOPHMHEVED Nepepaborky, BOINeHCTERS Ha
ORPYAREROLUYED CPEIY M XAPAKTEPHCTHEM, CHPCISICHHEE HE OCHORS THAHMA OPrAHIANNEH HPOIYELHHA H IPOLEccos
nponsearerea (7.3.2.3).

3 Cooreetcrade nepedHcIcHIKD B) BEIOYMACT BOC NPRMCHAEMES B CTpaHe odsaarenbHme Tpebomanna Gesonac-

HOCTH 1 OXPAHEL OKPYRIHIIEH CPEIE, HCNOAEIYEMEIS HL CTEIMAX NPHODPETCHHA, XPAHCHIA, NOTPY3I0MHO-PAIrpyso-
HEIY pPEDoT, BTOPHMHOR HepepaboTy, VHUMTOMECHEA MM YTHIHISINA MATEPHANOS,

7211 CneudassHbie XAPaKTePUCTHEH, 0DoIHaYeHHEE NOTREDHTEREM
Oprofyiaupa 1oEHa JeMoHCTPHPOBATE, YTO ODECTEYHEASTCH COOTBETCTRAS TPeBoEaHHEM NOTRE-
DHTENA K 0D03HATE HHID, JOKYMEHTHPROBAHHID M YTIPARIEHHE) COelMATLHEIMH XApaKTepHCTHREAMMN.

7.2.2 Apamus TpefoBaiHH, OTHOCHIHECH K IPOIVELHA

Oprafuiauns IoEHa aHaIHIHPoGaTE TPeDoBaHMd, OTHOCHIIMECH K NPOOVEUHH. 297T0T aHa1ud
J0JEEeH NPOBOINTECA 10 OpHHATHE OprafnIannell o0a3aTelLCTRA TOCTARTATE MPOIYKLHID NOTReDMTENID
(HAMPHMEP, VHACTHE B TEHTE PN, NPHIATHE KOHTRAETOR IWHH 3AKASON, NPHHEATHE H3MeHe il K KOHTPaK-
TaM WiH 3akalamM’ ¥ gormked obDecrnedHBaTk:

ay onpegenedyie TpeboRaHHl K npoovEL K,

0] corfacoBadHe TPeDOBAHMA KOHTPIKTa WIH IaKasa, OTIHYAINMIHYCA OT paHes ciopMyIuposaH-
HEIX,

B} crocobHOCTL OPradMIaune BENOIHATE onpeieneibe TpedonaiiH.

JanMcH pPeIviILTATOR aHAlHIA W NoCIedyRiuHy JelcTEul, PETeKAKWHE M3 aHaAIWEa, J0sHL
MOLIEPAHBATHCH B padodes coctoduuy (4.2.4),

Ecnn norpedeTend He BLUIBHIAKT IOEVMEHTHPOBAHHMY TPeGoBaHul, oprafi3alna IoEHE Tio0-
TEEPIHTE HX ¥ NOTPEOUTEA 10 TIPHHATHA K MCIOTHE HIED.

Ecnn tpefoBarus K NPpOAVKEUHH HIMeHeHE, Opradusauid I0LEHa oDeceunTh, YTOOL COOTRETCT-
EYIILUIHE BOKVMEHTE DEUTH HCIAPARTeHLL, 4 JAMHTEPECOBAHM LI Mepooran GuL NOCTARTEH B HIBSCTHOCTE
O H3MEHHBIIAXCA Tpedonalidx.

Mpumesanue — B Heworope CHTVALIMAX, TIKHY, KK NPOSHEN, OCVIUECTRIACMES veped Huarepuer,
OPEETHYEC KH HELEReCco0DPasHD TPOBOANTE ORu L HAIEHEGT AHAINS ERKO0ro 3axais. BMecto J1oro aHanms Momer
PACTIPOCTPAHATECH HI COOTBETCTEYHAMLYEY HHOOPMALNIG O TPOOYELSH, TAKVE), Kik EATIONM HEE Peiias Hele
M TP B

7.2.2.1 Orkaz oT Tpefopadnd K NpoBeled W0 ofHusanHor aHainsa, YeTauoRIeHHoro & 7.2.2 {ou.
npusedanie K 7.2.2), 100HeH CAHKEUEHOHHPOBATLCE MOTPeDHTE IS,

7.2.2.2 MNpoHIBOOCTEEHHEE BOIMOMHOCTH OpPrafnHIanMn

B npouecce aHamHIA KOHTPAKTA OPIaHM3IANA [JOMEHA HCCNEeI0BATL, NOITEEPONTE W IAI0KYMEHTH-
POBATE CAOCOOHOCTE MPOHIBECTH NPELTArAEMYI0 [POIVELINKD, BKIIOYAA aHATHI PHCKOD.
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7.2.3 CUBA3L ¢ NMOTPeOHTEAMH

OpradvaaumHs D0TEKHA ONPeleIaTs H OCVINECTRNATE MDeKTHRHLIE Mepkl NO MOIEPHANHIO CHATH
¢ moTpedUTeNAMH, KacamuiHecs:

a) MHGOPMALHKY O MPOIVELHK,

B} NpoXOEIEHHA JANPOCOE, KOHTPAKTA MIK 38Ka3a, BESIOYas Nonpaskl;

B} OOpETHOR CRISH OT moTpefHTenel, BEII0NaE KAnohel noTpehHTENSH.

T.2.3.1 Oprapniauya JosHA Nepe1asarTs HeoDXoTHMYIe HHEOPManHo, BETOYNAE JaHHBE, Ha VeTa-
HORTEHHOM nNoTpebHTeaeM AsLKe H opsate (HANPHUMED, AAHHBE KOMMBOTEPHOMD NPOSKTHPOBAHHA,
OOMeH WIEKTPOHHO-00patoTaH HEMH JaHHEBIMH]).

7.3 Ilpockruposanse @ paipaboTEa

Mpusevanue — Tpebosarus 7.5 BEANOMAKT IPOCKTHPOBAHWE W PpaapaloTKy NPOAYEINK B POUCCCE mpo-
HIBMICTEL B OPOKYCHPOBAHE HL NPEAYVIPCEEHEE 0LIHDOK, 3§ HE HIL HX BEIHBICHHH.

7.1 [NaanuposaHye NPoOeKTHPOBIHKHA W paspaboTEH

Opradi3auma 1o/4HS EAaHEPOEITE B YIPIRIATL MPoeKTHPOBAHNEM B padpaboTEOH MpoayKUmH.

B xoge naanHpoBaHHa NPOeKTHPOBEIMHA B padpadoTEN OpradHIaunsa IoDEHD VeTaHARTHBATE:!

a) CTAAMM NPOEKTHPOBAHWA W paipadoTyu;

G} npopeleHHe aHATHE, BePHPHEALHD B BAIHIALNE, COOTEETCTRYIOMINE KAAI0H CTAIHH NpocK-
THPORAHHA W paipaboTEH,

B) OTBCTCTEEHMOCTE W MOIHOMOUHA B o00acTH NPOeKTHPOBAHMT M paspaboTrH.

Oprady3aims TOHD VIPARTATE BEIMMOIe e TRHEM PAaTTUHBIX TPYIIN, 3aMATEY 108 KTHPOBAMHEM
H pazpaboTKoi, ¢ uenbn odecnedeHHd HpekTHEHOR CEAIM H YeTKOro PAChpeleneHHa OTESTCTBEHHOC-
TH.

PeavabTaTid MIAHHPOEIHHA D0EKHEL AKTYATHIHPOBATECA, 2CH 3To HeoDXOIHAMO, N0 X00Y [Opock-
THRORAHHA M paspaboTKH.

T3 LT MuorofpyHEUHOUATEHER MoaxoI

Opradysaums QorHEHa TPHMEHATE MHOMOGYHKUHOHATEHLH NOaXoen 14 NOATOTORKH NPOUSceon
AHIHEHHOTO LHENR NPpOIyEKITHE

- ApH paspaboTEe (OKOHYATENBHOM YTOYHEHHH) H MOHHTORHHIE CNeuHaIbHEIX XapaKTepHCTHE,

- apH paspaboTKe W aHanMIe BAROE W nocaenctoMi orkazop (FMEA), sxmovas gedicTeda no
YMEHLILEHH IO NOTEHIHATEHLIX PHCKON,

- OpH paIpabOTEE H aHATHIE IUIAHOE YTIPABTEHHA.

I PHMEHEAHHRE — MHHI'I.'NEI-].'HI'U.I MEFHET B H B2 oo ok H NPEAMAaracT YHECTHE CICHRINHCTOE FIC k-
CETHPOBEHHKN, HANOTOREICHHAKY, TCXHHYMCCEDMY ,ﬂ.l“['.‘IEHHj', EEMICCTEY, MPOWEIEEICTeY H OPY POy COOTHCTCTEY HOLCTS [ep-
COvHELT

T.3.2 Broguuie DaHibie 008 NPOeKTHPOGBAHWA M paipadoTEH

Bxononue ganunie, oTHOCHIGMECH K TpeDopaHmas K MPOOyELHE, O0IHHE GRTE OnpedefeHtl, a
FAMHCH JOVEEHBL TS PRHBATECA B pabouyes cocToaHuH (4.2.4).

Broauee JaHHLIe I0VIEHE BEIKYATE.

a) YHEUHOHANEHLIE H 3ECIUIVATAUMOHNEE TPeGoRaHHA,

) COOTEBETCTOVIOUIME JaKOoHONATeTLHEE H OpyTHe oDAZaTeIBHEIE TPEDOBaAHHA;

B} TaM, Mg 370 GOIMOEHO, HHQOPMALHE, BIITVEY W1 IDe0blIVIIHY AHAIOHUHEX MPOeKTOR,

ry apyrie TPeDOBIHWA, BEHLIEe L8 MPOSKTHRGRIHHT ¥ paspaboTiy.

Bronveie JaMHbie JoKHbl AHATHIHPOBITECH HA 10CTATOMHOCTE. TpedoBaiia To0sHbl GLITL [00-
HEIMH, H2ABYCMLICASHHEMHE H HEMTPOTHBOPEIHEEIMH,

Mpumedanune — B sro rpeforanne B08CHE CIEIRATEHEE Sapasrepuctisn (201

7.3.21 Broguele JaHHBE 178 OPSEKTHPOBAMHE NMPOOVELIHH

Opradysaums JOTEHE onpeieniTh, OOKVMeHTHPOBATE 1 AHANHIHPOBITE TPeDoBAMMI K BXOJTHEIM
NPOSKTHEM J3HHEM 008 NPOOVELAN, BEIHSAIHe:

- Tpebopanua ooTpebuTeneid (aHanMl KOMTPAKTA), TAKHE, KAK CHeUWATLHBE XApakTepUCTHEM
(7.3.2.3), MaeHTROHKALWID, NPOCTEXHEEMOCTE M YIAKORKY,

= HCTIONEIOBANHE HHEOPMANHE, NOTVYeHHOH B peIvisTaTe NPelelivIUH NMPpoeKTolR, aHLTHIA KoH=
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KYpeHTa, o0parHoi CBAIM OT NOCTABIIMED, BHVTPEHHHX BXOAHBY DAHHEX, IAHHBIX 00 3KCIIVATALMM, a
TAKAE OT APVIHMX COOTBETCTBYIOWIMY HCTOUHHKOB, 018 TeEVIIHX W OVIVIUHX NPOeKTOR aHAlOrHUHOro
NApAKTERA;

- 14J89H N0 KAYeCcTEY NPOIVELMH, XKHIHEHHOMY MY, HATEAHOCTH, NPOIOTEHTEIBHOCTH CpoKa
CVADLL, PEMOHTONPHUIOAHOCTH, CPOKAM NOCTABKH W LEHE.

7.3.2.2 BromHee AaHHBE T8 NPOeKTHPOBAHHSA NPOLecca NporsBoIcTi

Oprali3aung I0CKHA ONPeIeinThk, JAI0KYMEHTHPORATE H ITPOAHATHIMPORATE TPEDOBAHMS K BX01-
HEIM JAHHEIM 118 NPOSKTHPOBAHHAA NPOUecca NPOMIB0OACTRA. BETIOYAKLLHE:

- BEIXOOHEIE NPOSKTHLIE IAHHBIE PAtpaboTEH MPOIVELHN,

- JAJAYH MO MPOHIBOIHTEABHOCTH, BOIMOKHOCTAM NPOUeCcea H CTOMMOCTH,

= TpebopaHua noTpebuTede, eci TAKOBEES HMETCH,

= OMNBIT APeLLAYIIHY paspadoToK.

I PHMLTHHHWMDS — anEH'.'I'HPDlI.:I HHE MPORLESCCH NPOMEB0ICTBE BEAKMAET B cehn IMPHMEHEHRAEZ MCTOODE mpeo-
OTHMEILICHHA CUIMDOKE 00 CTEMEHH, EDI.'I'I'BJ.'.TCI'H:}'PULLI_EH HAXHOCTH I]P‘Eﬂi.'lt'!.l OO EMI:FI'HHDH. C BOAHRAEKITHMA PHCEAMH.

7.3.2.3 Uneudaisible XapakTepHCTHEN

CprapgyIapgyd DoCIEHA ONPeIeIdTh COSLHANLHEE XaPAKTEPHCTHEH (7.3.3, nepedncicHHe ri} 1

= BETHUATE BCE CNEHHATLHLIE XAPAKTEPHCTHEHN B IJ1aH YITPARTeHHA]

ODECTIEMHBATE COOTBETCTEHE ONPEIENeH HAM W CHMBOIAM, VCTAHORIEHHEIM NOTPeGHTETEM

= WOEMTHHHIHPOBATE JOKYMEHTEL M0 YAPARTEHHIO NPOLUSCCAMN, BETIOUAIIIHE Y2 PTERH, IPOTOKOIE
FMEA, muansl ynpapiedusa ¥ paboude HHCTPYKIHH, OTMEYeHHEE CHMBOIAMM MoTpetuTend 118 oboiqa-
UEHHA CNEeUMATLH LY XaPaKTePHCTHE WIH IKBHELIEHTHRMH CHMBONAMH, WIH 0003HAMEHAAMH OpralHia-
HHH, BEJHOYAKMIHMH ITANLl MPOLUECcCa, KOTOPLIE AIHAKT HA CMEUHAIBHEE XapaKTepHCTHEHN,

Mpuwmevanne — CHCEHMUIBHEED XIPEKETEPHCTHEN MOTYT BECTIOMATE XAPAKTCPRCTHEM IKUIYELHK W EApEMeT-
Pl MPOLECC.

733 Brexooubie JAHHBE MPOEKTHPOBAHHA W paipaboTed

Brixoamee FaHHLE MPOSKTHPOBANML H paipaboTEd 1o i BLITE npelcTanieH B opse, Moann-
JEoed nposecTd BePpHEGHEALTHIG OTHOCHTEILHG BXOAHBY TPeGoRaHHi K NpocKTHRORAMMD | paspa-
DOTKE, 8 TAKKE IOUEKHEL DETE GMUHATEHG 0O00peHE 10 WX MOCeIYVIOULETD HCIOALIOBAHHA.

BrxooHLie JaHHBEE NPOEeKTHROBAHKA H paspaboTKH S0 DKHE

A} COOTESTCTROBATEL BXOAHLM TPeDOBAHMAM K NMPOeKTHROBIHHEY B paspaborye .

0) obecmeYHBATE COOTRETCTEYIOWER HipOpMatHel Mo IAKVNEAM, NPOMIEICTEY M oBCTYENEAHH D,

B} COTCPOHATE KPUHTEPHH OPHEeMKR MPOIVELNHE WIH CCLUTKM Ha HHX,

[} OOpEEeIaTh XARAKTEPHCT HEH TMPOIVELHE, CVILECTEEHHLE LA ee DeI0MacHocTH W MpaBiiLHOro
HCMOTLIOBEAHHA.

7.3.3.]1 BuxoaMele JaHHLE NPOEKTHPOBAHWA NPOIVELHH — JOINOIHEHHE

Brxoiupe JanALE MPoeKTHPOBAHWT OPpoIvVELMHE J0KHE OBTE BRIPAAE ML TAKHM OORAI0M, YTO0L
HX MOBHO BRN0 BepUpHUMPOBATE M EVIHIMPOBATE M0 OTHOMWESHHKD K BXOIHLM TPpeboBalHamM.

Brixon npoeKTHROBINNA NPOJAVEIAE J0MMEH BELOUATE b ceha:

= FMEA-KOHCTPYKUHH, PeIvIbTATE HATERHOCTH,

= CHZUMANLHEER XAPAKTEPUCTHEY NPOIVELWH ¥ TEXHHYECKHE YCIOBHA,

= NpeaynpesilcHie OUHG0K B OTHOWEHHH K MPOIVELHE, eCiH 3T0 NpHeMIeMo;

= OIMACAHME NPOIVELFKA, BETOYAS UePTeRH WIH MATeMATHYECKA oDOCHOBANHEIE TaHHBIE;

- PESVIILTATE AHATHIA NPOeKTHPORIHHA MPOIYEIIHM,

PVEOROIALLHE VEASAHEA N0 IHACHOCTHRKE (I1e 3T0 BOIMOMHO).

? 317 BrixogHule JaHHBE NPOEKTHPOBAHKA NMPOUSCCa NPOHIBOACTE

Brixoasbie DaiHbBE MPOSKTHPOBAHMA [MpolUecca MPoMIBOICTED J0UVLEHL OhITh BRIPAKEHL TAKHM
ODPazoM, 9To0E MY MOEHO OLNG BeppHUHPORATE TI0 OTHOLEHHID K BXOIH LM TPeDOBIHHAM M ELUTHIM-
poBaTE. BeXOD OpoeKTHPOBIHKA IPOLUECCa NPOHIB0OACTRD AOVIEEH BEI04aTE B ceda:

- TEXHHYECHKHe YCIOBWA H YepTesn;

- MAPWIPYTHYIO KAPTY NPOUEc NPpoRIBOICTEL CReMY PalMellern;

= FMEA npoMisolcTEeHHOMD IPOUeca;

= naaM ynpasaenda (7.5 1.1

= pabouHe HHCTPVELHN,

= KPHTEpHH NMPHEMKH 07018 oaodperus npouecca;
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- JAHHLIE TI0 KAYeCTHY, HATEKHOCTH, PEMOHTONMPHIOIHOCTH H HIMEPACMOCTH,
- PEIVILTATEL JEATENLHOCTH MO MPEIVTIPEXILHHID OLIHEOK, eclii 3TO TIPHEMIEMO;
- METOOE GRICTPOrD OGHAPYVHEHHA M OOPATHVIO CEASL 10 HECOOTEETCTEHAM MPOOYKIEAH,/ TIPOHIBOL-
CTBEHHOTD NPOUECcca.

7.3.4 AHLTHI NPOexTa W paIpaboTKH

Ha coOTBeTCTEVIOWHY CTAAHAX TO/CEEH NPOROAHTECH CHCTEMATHYECKHH AHANHI NPOEKTa W paipad-
OOTHKH B COOTBEETCTEHH C 3alAaHHPOBIHHBIMHE MEPOTIPHATHAMH (7.3.1) ¢ ueasio:

a) OUEHHBAHHA CNOCOOHOCTH PelyILTATOR NPOSKTHPOBAHAA H paipabOTEH VIOLIETROPATE Tpeho-
BAHHHAM:

B) BRISETIEHHA TO0LY MRPODASM ¥ BHECEHHH APeLIEeHHH Mo HEODXOOUMEM TeHCTRHAM.

B coctan yMacTHHKOR TAKOM AHATHIA TO/CEH bl BETIOMATLCA NPEICTABHTENH MOAPAIIene HHH, HMen-
UMY OTHOWEHHE K AHATHIHPYe MOl (BIM) CTAOHH (4M) OPpoeKTHPOBAHKMA H PaipadoTEH. 3anHcH pesyib-
TATOHR AHATHIE H BCEX HeoDNOIMMEIN JEHCTEHH DIOHHE NOIIEEHBITECA B padoyes cocToaHui (4.2.4).

Mpumeyanne — Buow aneinss obeMHD COTIECYEOTOR © STANAMH MPOSKTHPORAHAA 1 BEIECHLGT [POSKTH-
POBAHIE M PAIPAGOTEY OpOUSCcE NPOMIEOICTE,

T.3.4.1 MouvTtopuar

HMasepenHa Ha VCTAHORTEHHEX CTAOHAX MPOeKTa W paspadoTEl T0TEHEL DLEITE ONPeIene ], MpoaHa-
JHIHPOBAHEE W COODIUISHED BMECTE ¢ KPETKHMH PETCILTATAMM KAK BXOOHBIE JaHHLE A0A $HLTHE co
CTOPCHBL PYEOBOICTREA.

I PHMCHAHNE — STH MAMEDCHHH BEINEMAIYT DHCEH B ofIBCTH  KEYECTHA, EHITPATE, CHAKH PCETHRETIHE
HIKEEL, KPATHMCCRRS TIVTH H Ip.

7.3.5 BepuipHeauus npoekTa U paspaboTEH

Bepudkalipg TosHa OCYIMSCTRIATLCA B COOTHRETCTRNN ¢ JAMTAHHPOBAME MM MepO i pHATHIMN
(7.3 1), 4Todi YIOCTOBSPHTECH, YT0 BHXOIHEIE JaHHEE NPOeKTHPOBAHKA H paspaboTEH COOTRETCTEYIOT
BEXOOHBEM TpetoBaHHAM. FaNHCH pesvALTATOR BepHpHEALHHN W BCeX HeodxomHMBx JeHCTBHH J0/HHE
NOLIEAHBATECA B pafoves cocTOAHWH (4.2.4).

7.3.6 Banumauna npoexTa M paipaboTEH

Batuoaumsa npoexTa 0 pazipaboTEd IoCTEHE OCVILECTRIATECA B COOTESTCTEBHM C SATLIAH M POBAF MBIV
MEPONPHATHAMM (7.3.1), YTOGL] YIOCTOBEPHTECH, YTO MOAVESHHAA B PeIVALTATE NPOIYELHI COOTBETCT-
BYET TPeDOBAHMAM K YCTRHORISHHOMY WIH IPednoarasMosMy HCIiL30BaHKI, ecid oMo HasecTHo. [ ae
ITO NPAKTHYECKH BOIMOEHO M HENecO00paino, BATHIALNA IXTHHA DeITE 3aneplleta JI0 MoCTABKH HITH
MPHMeHENHA NPOIVELHKE, 3anHCH PeayibTaTol BATKIALHH M BCeX HeoDXOOHMLIX DeHCTBHA a0 HE
NOLISpHHBATECH B padoues cOCTOAHHAE (4.2 4).

Mpusmevauusn
| [pousce BERamTAIRH, KK TPEBHIG, BECTHPEEET AHETH 3 NPOTOKGEOE & MECTE 3KOIUTYHTALMH SHATOTHYHEX BHI0E

IIPCMIVE L.
2 Tpebomaama 7335 0 7.3.6 nPpUMeHRIOT KK K NDOOVELNY, THE B K NPOUSCCas N I80acTam,

7.3.6.1 Banupauna npoexta W paipaboTkH — JonoiHeHHE

BagaupauHm npoekTa 0 paspaboTel OCYILECTRIAINT B COOTBSTCTEHH ¢ TpefoBaHaMi noTtpetuTened,
BETIOAEH CPOKH DEATHIALHH MPOTRAMALL

7.3.6.2 MporpaMsa paipaboTEH ONLETHOTD 0Gpaina

Mo rpebopapun noTpedHTEIeH OPrauM3IauHd JOVDEKHA HMeTE [OpOorpaMsy paspaboTEH OnBETHOIO
OOpaIa M naae ynpamesis. Oprass 80 i T HS HCNOILI0ETE, M1e 5T0 BOAMOBHO, TeX Re NOCTABH-
kOB, 0DOpYIOBAHHE B HHCTPYMENTH, 3 TaKKe NPOHECCH NPOHIGOICTEL, KOTOpPLIE DYVIVT NPHMEHATECA &
XOUE MPOHIBOECTEA,

MpoBoaaT MOHATOPAND Beell ISaTeNLHOCTA N0 HCOBTAHHID pabouy X¥apakTepHcTHE © UeIbID Cooe-
BREMEHHOID 3aRSPILIEHNS OPOTPAMMEL H COOTHETCTRMA TPe GOoREHMAM.

XOTa VEIVTH MOMYT DRTL BLIMTOAHEHE CTOPOHHHMY OPraHuELHIMH, OPTAHHIaAnMA Jo/eeHn DETE
OTESTCTRSHHON 33 YoayrH N0 CyOnoapaay, B ToM 9HeIS 58 TeXHHYeckos PYEGBOICTE.

7.3.6.3 Npouecc oqobpedd NPpoIVKLHE

Oprady3alMs JIoTEHA CIeIoBTE MPpoUeIype QIodpeHHd NMPOIYEUHE H Npouscca NpoMIRcIcTsa,
NPHIHAHHON MoTPpeDHTENeM.
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Mpusmesanne — Daobperne NPOIVELEH PEROMEHIVETCH NPOEOIATE BOTED 33 BepudmEannei npoueccd
MO BOLCTEL,

T NpOLEIYPa Mpouecca 0noSpeHd MPoIYKIHH B NPOUScea NPOHIBONCTE NOTCEHE TAKAKS TIpHMe-
HATECH K MOCTADLIMERM,

737 ¥npammende HIMEHEHWAMHE MIPOSKTA W PaA3naloTEH

HiveHeHHa npoexta 1 paspafoTicl I0EHE GLTE HIEHTHOHUHPORATLL, 4 3ANHCH O0HKNL NoLIep-
HHBATLCA B pabodes cocTodarn. MaMeHeHMa J0THHE DLITE MPOaHATHINPOBAHLL, BepREULHPOEIHLT 1
EAMAMPOBANLD COOTEETCTRYIOWIMM O0pason, a Takke ofobpersd 00 BHeceHHA. ANATHI HIMeHeHHA
ApOeKTa B paspaboTed DOUEeH BENIOMATH OUEHKY BIHAHHA HIMEHEHH Ha COCTARHBE YaCTH M VHEe
MOCTARTEHHYIO TPOEYE LM,

FAMUCH PETVILTATOR AHATHIA HIMEHEHHH B MOOLIX HEOONOIHMLIX TelcTEHA J0/IKHEL MONOSRHH-
BATLCA B pabodes cocTodHuM (4.2.4).

Mpusmedadne — Havenenns npockra ¥ paapafoTEl BEAKMAIT BCE HIMEHSHIEH B TEUCHHE 3ATTPOTTM M-
POBIHHOID DEPUOSE SHIHN mpogysuus (7.0.4).

7.4 FaKynkn

741 Mpouece 3akymnok

OpralM3alng JOKHS ODeCnedHEATE COOTRETCTEHE JAKVIUTEHHOH NPOIYVKIHE YCTAHORTEHHKM Tpe -
DOOBAHHAM K HEKYIEIM., THN U CTENeHE YIIPARTEHMA, TPHMEHASMBIE 0 OTHOWEHKID K NOCTARIHKY H
SAKVTLIEHHOA NPOOVELNHE, J0/TER L 3A0HCETE OT @€ BOIOefcTEHA HA NOCHSIVIOUIHE CTALHH KHIHeHHOTD
LIHETA TIPOOYVELIHH HIIH TOTORYI M0V KLLMD,

Opranu3aifd J0KHA OUeHHBATE K BLIGHPATE MOCTARLIHKOR HA OCHOBE WX CNOCOBHOCTH NOCTARTATE
NPOIVELHE B COOTBETCTEMH ¢ TpeboGaHHaMK opraddaune. Jdonsusl GeTe pazpaloTaibl KPHTEPHR
OTOOPN, OUSHEHR W NOBTOPHOH OUeHKH. 3amMMCH peivibTATOER OUEHHBAHMS W 00X HeodXOIHMELX
AeHCTEHN, BRITEKADIIHY W3 OUeHKN, DOIKHE MOIIepHBATECH B paboues cocTodHue (4.2 4).

Mpumesanun

I BamynoeH Hon NPOIVELRS, VOIOMAHYTAA BRILE, BII0MEET BOK NPOIYELAK I YOAVTH, OKE3EIEIOIIHE BIEH e
i TpeboBadiE noTpebETenn (cDoprs WRLeEnil, TEXHOMOTHYCCKHA NPOUecs, COPTHPORKA, NEpeiciki, KaniubDpoBsd |
T. .}

2 Ecam nposcxomsT CEASEHAKE © NOCTABLLMKLMK MPOUSCOE CINAHNA, NPAOBPETEHMA WIH NPHRCOSIHHCH A KLK
BOMEPHETG OTIEICHHA, OPTHHHBILNEE CAsIyeT BepuiMUHPOBATE ¥ NOCTABLIHES HENPEPWBHOCTE TEHCTEHA CHOTEME
EAYSCTHA M PERIETATHEHOCTE CHCTEMbB KEUSCTHA IO TREILIHEL,

7.4.1.1 CooTpeTcTEME periaMeHTaM

Bea sakyviuie HHAR TPOIVELA MAN MATEPHATE, RCMOILIVEMEIE MPH MAMOTORTEHHA MPOIVKLHH, TOm-
HEE COOTEETCTRORATE OO 3ATeALHEIM TPeGOEAHHAM K HHM, eClH TAKOBLIE HMETCH.

7412 PaapaGoTEn CHCTeMB MEHEIKMENTA KA4YeCTHA NOCTARHES

Oprafusauia IoGEHa COoCOGCTRORATE PATERTHIY CHCTEMEl MeHeIHMeHTa KAYeCTEA NOCTABLUIAKA C
UEnElD &rd COOTBeTCTEMA HacTomueMy craumapty. [lepnuis waros SocTHHeHMA 5Tol WenH fnidgeres
cooreercTene [OCT P HCO 9001,

In PHMEHHHHES — Paccramoska NPHROPHTETOE B RAZBHTHH NOCTRBITHEOR SARHCHT, HATNTPUMEP, OT IHATHMOCETH
NOCTERILMEDE B ODUECTH KANSCTES B O ELEHOCTH NOCTRENHE MO TPOEYVELIHI.

Ecnn norpefinTeen He YCTAHORIENO HHAYE, CHCTEMEBI KAYECTE] MOCTARUIMEOR OPTAHMIMINH 100 KN
OBTE  CEPTHRMUHPORINEL OpradHos  No  cepTHdiHKalny  (TpeThed  CcTopoHoil) Ma  COOTBETCTEME
MoCT P HCO 9001,

7413 MCoTouMHHEH NOCTABOK, VTEEPRIZHHEE OOTPeDHTETIEM

Ecan 370 YCTAHORISHD KOHTPAKTOM (HANpHMep, PpaboudMi YepTesaMi, TEXHHUYSCKHMH YCIOBHAMH
NOTREGHTENA ), OPrAHHIALNRA IOVIKHA JEYIIATE NPOOVELLHI, MaTepHalkl HIH VCIVIH v 0000pe HHEIY BCToM -
HHEQR TOCTAROK.

HMenonbiosaime HaSHAYEHHEN NoTpedHTe eM RCTOUHMEOR, BIK0UYAA NOCTABRIIHEOR MHCTPVMEH-
TOR/KATHOPOR, HE OCBODOMIAET OPTAHMIALMID OT OTEETCTHEHHOCTH 33 0fecnetye HHe KauecTea JaKyIae Mol
MPOTVE L.
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742 HuopMansa no sakymikamM

HMufropyauna mo sakyvikanM Io0EEHa OMHCEBATE 3aKATINHVIO MPOIYEIHE, BEIOAN, TI8 3T Heoh-
KOAMMO:

a) TpeDoBaHHa K GPHUHATEHOMY QI05PeHHKD TPOOVELHK, NPOUSIyvp, NPOLSCCOR i oDopYIOEAH A,

0} TpeboBAMHA K KEATHQHEALNHA NepCoiiia;

B) TPpeDOBAHHA K CHCTEME MeHEeDHMeHTa KauecTia.

Opradu3aums TO/RaEHa oDeCeddTE: JOCTATOWHOGC T VETAHORIE HHLY TPeSonaH il K JaKyiKkaM 1o X
COOGIIEHMA NOCTARLIHKY.

7.4.3 Bepudmgauns saKymneHHol npoaysiHe

OpradH3amMa JoHHD paspadoTaTs H OCYVILSCTRIATE KOHTPOTE WIH IPYTVIO A ATeTEHOCTE, HeobXo-
OHMYED LA ODecneYerid COOTBeTCTEMA JAKYILTEHHON NpoIvELMH YCTAHORIEHHEM TpefomiHuaM K
FAKVIIKAM.

Ecay opradHIaiiaa wid ee noTpebuTel NpednoiaraoT OCYIIECTEHTE BepREHKALHIO ¥ NOCTABLUIHEA,
TO OPTaHHZALEMH D0AEHA VOTAHOBMTE MPEINOIArdeMEie Mephl Mo BepldMEalHd # NopaIoK BRIMVCE
NMPEIVELAW B HHGOPMALIMHE 00 JAKYTIKAM.

7.4.3.1 KauecTpd BXOQAIEH TIPOIVEIIMH

Ana obecneveHnd KauecTBa IakynaeMol npoayvkurd (7.4.3) HecnoieiyioT o0 HH ATH HeCKOTEKO
CASTVIOUEHY METOI0E:

= MOIy4eHHEe H OUeHHBAHME OPraHyEiHe d CTATHCTHYECKHY TaHHLIX,

= BXOAHOH KOHTPOAL W (HMAH) WCILITAHKA, TIKHE, KiK BROOPOMHBIN KOHTPOIE, GaidpyIoUIMACca Ha
PaAbOUHY XAPAKTEPHCTHELX,

- OUEHKH HAH OpOBEpEH BTOPOH MM TPeTLeH CTOPOHON NpeanpHaTHl NOCTABIMHEL, KOTOPRIE
DT HE SABEPUIATRCH JANHCAMH, COHISTEILCTEVIOUIHMK O OPHeMIeMOM KiYeCTRe NOCTARTIeHHON mpo-
AYVKIHH

- OUEHEA KOMIOHEHTOR HazHaueHHol nabopatopHeii;

= APYIoH MeTol, COMMACcOBAHHBN ¢ NOTpeDuTEeM.

7.4.3.2 MoHHTOPHHT MOCTARIIMEA

HeamelbHOCTh NOCTABMIMEA I0JKHA NOABEPraTLCd MOHHTOPHHEY MO CIEIVIOLHM [TOKA3aTensM:

= KAUECTHO MOCTARTEHHOH NPOoIvVELMK,

- HAPVILEHMHA MPH MOCTARKAY MOTPeDHTENn, BICTIOUAR BOABPATE HITeMHH HI SKCTUIYATIL MM,

= BEOOIHeHHE rpadHka NOCTapoK {BTNYAR BLIHYELSHILE TON0OMHHTEEHEE TOCTARKHY,

= CASUHANBHEE CTATVC VESIOMIeHHMH MoTpedHTe s, CBAZAHHEY C BONPOCaMH KadecTea WM
MOCTARKH.

Opraduzauysa Ioa%Ha colefdcTRoOBATE NOCTABLMKAM B OPOBEIeHHH MOHHTOPHHT dyHKIHOH MR-
HHS HX IPOUSCceon TPoHEn0Ic TR,

7.5 IlpoHIBOACTEO H OGCAVEHBAINHE

7.5.1 ¥Ynpapneume nMpoMiBOICTEOM H OBCIVAHBANMEM

Oprasdy3aums Jo0RH [EAaHHPORATE B OCVIMeCTANETE NPOHIBOICTRO M oDCIVKHBANKE B YIIPARIAE-
ML VONOBHAX, VOpamigerbie YCIOBAA IOMRH L BETOUATL, TAM, [O8 2T0 MpHMeHHMo:

a) HanwYHe MHPOPMALHH, ONMHCLBIIOILER XapaKTepHCTHEN NPpoIvVELHH,

G} HANHYHE paboyMMX HHCTPYKUHA B caydae HeodxolHMOCTH,

B} OpHMeHeHde MoIxodsamens oBopyIonaHm;

) HATHYHE ¥ OpHMeHEHHE KOHTPOIEHBIX M HIMEPHTEILHLIY NPHOOPOR:

) MpoBSIeiHe MOMHTORHHTE H HiMeperni;

2} OCYWECTRIEHHE BEMNYCKA, MOCTABKEH W JeHCTBHH MOCHe MOCTARKH TPV KLUHNA.

7.5.1.1 Iaan yopamieHla

Oprady3aufs IO Ha pazpaboTaTh MaHEL VIIPARIEHH:

= HA YPOBHE CHCTEM, NOOCHCTEM, KOMIOHEHTOR M (MM} MATE PHATOR 1A MOCTARTASMON NPOaVELIHH
(mpUnoEeHre A), BEIIOMAS MIAHL YOPAETEHHA APOLECCAMH MPOHIBOACTEL HelITYUHEX MATERHAIOR, 3
TAKEE KOMAOOHEZHTOR,

= ANd CTAAHM, MpeIecTRVIOWEN @OVCEY B NPOMIBOACTED, W CTAOMH [POHIBOACTEL, KOTOPRLIH
VUHTEEIST BLIXOOHBE JanHsle FMEA-kKoncTpyeuny 1 FM EA-npouecca NpodaInoacTea.
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[laam ynpasieH s GoJiEen:

- COIePEATE MepeYeHE CREICTE YVIPRATEHHA, HCNOTRIVEMBEIX JANA VI PARTEHHA IPOLECCoM TIPpoMIR0-
CTRA,

= BEIRMATE METOOL MOHHTOPHHTA VOPARIEHHA, MPHMEHAEMOTT K CNedHATLHEM XafKTePHCTHEAM
(7.3.2.3), onpegeledibiM KaK NOTPe0RTeIeM, TaK # OpradHianHeit;

= BEZOMATE TRPeDvesMylo moTpedureiaes HHDOpMALHKD, eClld TAKOBAST HMEETCH !,

= HHHUHHPOBEATE TOUHO ONpefeteHublil naan pearnposannd (8.2.3.1), Koria npouece CradonMTed
HECTADHNEHEM HIH HE OSTaTaimHM CTATHCTHYECKOH YCeTORUMBOCTEIO.

Mpy noAmreHsA To0EE WAMeHeHHE, BIHEHUEHY HA NPOIVELHE, TPOUECe NPoHIG0ICT L, HIMEPEHHE,
AOCHCTHEY, HCTOUYHHMEH nmocTaskd Wi FMEA (7.1.4), maans yOpaiena QoUKHE OBTh NPOaH T HIHpe-
BAHE H AKTYVATHEMPOBARE.

Mpuaeqanme — [locme avanws 0 AKTYLTHCEELIHE IUEHD YVIPRBTEHET MORET NOTPEiOBATECA tro 0a00peH e
MOTPEOHTEIEM.

7.53.1.2 Paboume HHCTPYKLIMKM

Oprafgusaura Do Ha IoITOTORHTE paboy e HHCTPYELMH, I0CTYIHEE 118 HCIOIB30BAHHA Ha pabo-
YHE MECTAX A1H BCEX PAGDTHHEOR, OTRETCTREHHLIY 33 BEIIIOIHENHE TIPOUECCOR MPOMIBOICTED, RIMSIOLINY
Ha KAUSCTHO MPOayEITHN.

HucTpyEUHH 0omaHEl GLITE COCTARIEHE HA OCHOBE TNAHOE Ka4ecTha, MIAHOE YIPARISHHA | [Ipo-
UeccOn HHINEHHOMD LHETA MPoIvEIHH.

7.5.1.3 BepudikauMsa HaTaQok

Hamaoky DoiKHEl OWTE BEpHEHUHPORAHE B HaYLle paboThl, 4 TAKAKE MPH 3aMeHe MATEPHATOR FITH
HIMEHEHHH B pabaTe.

¥ nepooHana, NposoIsuero HATAnEy, JoVEEHEl DLTE B HATHYHHA pabouHe HHCTRYEUHH. Opraiiianng
OO HA NPHMEHATEL, M0 BOIMOKHOCTH, CTATHCTHYSCKHE METONLL NPH BEPpHHKALMHA.

n PHMEYHHMWEL — PEIZDHEI{.EI}'ETE}I IMPOBOIATE CPEABHESHEE C N AHEN ASTHALHE HAMTORISHHO ITHPTEM.

7314 Mpegynpesiamoies ¥ IHArHOCTHYEC KOS TEXHHYECKOE ODCIVEHBAHHE M PEMOHT

Oprafmsalia JoGEHa BRUIeAHTE ODOPYIoBAHME L8 KINYeBEIX MPOUeCcCcon W ObeCcleYnTh PECYPCL
008 TEXHHMECKOrD OOCIVAMBAHEA W PeMONTA CTAHKOR ODOPVIOBAMHA W paspadoTaTh O0WIYEY CHCTeMY
HPHEKTHEHOID MAAHOBO=NPSAVIPEAHTENLHOTD 0BCTVEHBAHMA. DTa CHCTEMA NOMTAHA BEIOYATE CASIYI0-
LHE OCHOBHLEIE 2TeMEHTERL:
MAAHOEYVIO JEATENLHOCTE M0 TEXHHYECKOoMY ODCTYANBAHHID B PEMOHTY,
= YOZKOBKY W KOHCEPBALHID OGOPYIOBIHMA, HHCTPYMEHTOR H KATHOPOB!
HATHYME 3AMACHLIX YACTEH LT84 GCHOBHOMD NPOHIBOICTRESHHOID GO0y I0EIHHA,
NOEVMEHTHPOBAHME, OUSHHBAHKE M VIVIIHEMHE TEXHMUECKOrD O0CTVENBANNA |1 PeMOHTA.

Oprafusauia SoEHS HCNoNLIOBATL MEeTONL THAMHOCTHYSCKOTD TeXHHYeCkoro obcVEHBAHMA |
PEMOHTA 408 MOCTOAHHOGID MOBWILEHHA PEIVILTATHEHOCTH W 2xheKTHEHOCTH NMPORIGOACTEEHHGD 0bo-
[Py DO A

7.3.1.5 MeHerHMeHT NPOHIBOICTEEHHENY HHCTPYMEHTANLHLIX CPEOCTE

Oprausaupa Jo/ieEHa obecneyMBaTE pecypckl AN MPOSKTHPOEIHHA HHCTPYMEHTOR H KL THOPOGR, a
TAKAE LA WX HATOTOEISHHA H B mem.

CHoTeMa MEHELAMEHTA NPOHIGOICTREHHEY HHCTPYMEHTATEHEY CPEICTE IIAHA BEINYATE B Ceha:

= MNPOHIBOICTEEHHEE MOWHOCTH H NepeoHa] I8 TEXHHYeCKorD o0oIVAHBIHHA H PEMOHTA;

= XPAaHeHHE W BOCCTAHORIEHHE,

= HATALKY:

= MPOrpEsMsibl 3AMe B HIHGIE HHOMD HHCTRVvMe HTa)

= DOKYMEHTAUHID M0 MOIHHEIEAH HHCTPYMEH TANLHEX CPeOcTh, BEIYAd YPORHH TeXHHUSCKOrs
HIMEHeHHA;

= DOKVMEHTAHID 00 MOTHEHEANHE HHCTPYMENTATEHLX CPeIcTh, BEIYAN PATTHUHIE HIMEHSHH;

= WIEHTHHHEIOMD HHCTRPYMEeHTE 008 OnpeleIeHHs ero CoCToAHMA, HANPRMED HIMOTOWIEHHE, pe-
MOHT FUTH YTHIUH3ALMHA .

Ecan Karkyio-mito paboTy BLMOTHAKT CTOPOHHHE OPraMiIamdid, To OPraHu3anHa J0sEHa BHEIPHTL
CHCTEAMY MOHHTOPHHIA ITOH IeATENLHOCTH.

Mpumeyanune — Hactomues TpeBoBEHHE TEERE NPHMEHHMO K HHCTPYMEHTAM, HOIHOIBIYVEMBIM [P padors
O EACHEIMY HBCTHME 118 aBTomobuis.
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7.5.1.6 CocTamieHne miana-rpadiika npoMisoIcT

A8 BLINOAHEHHA TReGORIHHA noTpebHTeN, TAKHMY, HANPHMED, KaK MOCTARKD TOUHO B CPoK, Nod-
JEPHHEIEMAL ¢ NOMOIWLE HHPOPMATHOHHOH CHCTeMBL, KOTORAA paspellasT O0CTYI K MHOPpMalmue o
MPORIABOOCTEE M0 OCHOBHLM CTATHAM TEXHOTOTHYECKOrD NPOLSCca 1 OCHOBAND Ha HHGOpManiK O 3aKasax,
AoEeH DLITE COCTARTEH MPAdHE MPOMIBOICTEL NPOIVELHN.

7317 Ooparvas uuopsauns #3 cfepil obCIVAHBIHHA

Mpouece nepeaayr HHEDPMAUHE 13 oPephl OOCIYVAREINHA, OTHOCAMEACH K NPpOHIBGACTEY W Ipo-
EKTHPOBAHHEY, JOUDEEH MTOLIeEHEITECH B padoyes COCTOdHMA.

Mpusmedsynue — BeegeHne 8 3107 OVHET I000aHeHUE 00 sHugopuaum 13 cfepsl 00C1yEHBAHHAS 05e0-
NEHHBAET HHRPMUPOBEHEOCTE OPIAHHAMHE O sOPORTEMEY, ROTPEYERHECH [TPH 000V AHBAHN I, KOTOIRE BOTHN-
BLLBTT BHE OPFEAH AN,

AL Cornamedse ¢ norpedureies Ha obCnyEHBaHHe

Eciau sexay opradvyialmed B norpedHTees UMeeTCs coriaile e Ha oDCcIVEHBAHNE, TO OpraHHsa-
LM QOEKHA BepHHUHPORATE eIV TLTATHRHOCTE!

- BCEX CEBOMX DeHTPOR O0CTVAMBAHAA,

= CONCHHLATENBY HHCTPVMEHTATEH LY CPCOCTE H HIMEDHTCALHDMD Dﬁﬁp}'ﬂ_ﬁ[ﬂll—l}{ﬂ, NMPpHMEHASMEIXY TTPH
OOCTVAHBAHN;

= OOAMOTORKH DﬁI’.‘J’I}'IH{HM]:}LIIE:I'ﬂ MEPCOHRTE.

7.5.2 Banuaauus NpoUeccos NPpodsEoIcTes ¥ oDCayHBaHHA

Opravyzanms JONKHS EUTHINPOBATE BCE NPOLUECCEH NMPOHIBOACTEA M ODCIYKHBAHHE, PEIyIETATE
KOTOPEIY He MOTYT OBITE BepHiHUIHpOEIHED MOCISIVIOWHM MOHKTOPHHNOM HITH HIsepe I, K HHs
OTHOCATCH BCE OPOLUECChl, HEOOCTATEHN KOTORLIX CTAHOBATCH OYeBEHIHLIME TOABKO NOCNe HAYLTE MO L-
IOBAHMS MPOIVEKLHE WIH MOSTe NPeaoc TARTEHE YCIVIH,

BaaumauMa AomaHa NpoIeModcTRHPOBATE CIOCODHOCTE JTHX MPOLECCOR OOCTHIATE JANIaHHPOBAH -
HEIX pesvLTaTOn.

Opraqy3aums I0TEHa padpaboTars Mepkl 0 2THM [IPOLECccaM, B TOM WHCIE TaM, FOg IT0 [pHME-
HHMD!

a) anpeieteHHbe KPHRTEpHE AT AHATHIE H VTESPHIeHNA NoLeCceon,

8} yIBepaIeHie COOTESTCTREYIOIE MY GDOPYAOBAHUA H KB IHDHEALMHE Iepooraa;

B) MPHMEHEHHE KOHEPETHRIY METOOOR M NPOUSIvp,

r) TpefopanMa K zanqcam (4.2.4);

0} MOBTORHYID B TATII R,

T.5.2 1 BannmauWda npougccoOi MPpoM3IGE0ICTED M obCIVEHBAHMA — J0TIOUIHEHHE
Tpehosanna 752 creaver NpHMEHATE KO BCEM MPOLSCCaM MPOHIEOACTES H 0BCIVAHBAHHA.

T.5.3 HaenTtHpHEAUHA H NPOCISKHBASMOCTL

Eciu 370 BOIMOXHO H UENecoobpaiiG, OpraHi A J0MKHA HIeHTHDHUHPOBATE MPOIVELHID TIPH
MOMOWH COOTEETCTEYIOWMNY CPEACTE Ha BCEX CTAIHAX €€ MHIHeHHOIO IHKNA,

Opradysaums Jo7aHL HASHTHPHUHPOBATE CTATYC OPOIVKIHH MO OTHOWEHHI0 K TpeboBaHuam
MOHHTOPHHIA W MIMEPeHH,

EcnH npocnesHBaeMocTh ARMASTCH TPeOonAHHEM, TO OPralH3auHd OOVEEHS YIPARTATE O0eCne -
BAKMUEH PEATHIALHK JTAHHON Lend HIeHTHGHEAnHed NPpoavEIHE W pPerdcTpHpoBate ee {4.2.4).

Mpusmevanue— B pure orpaciei npoMsl LUNCHAGCTH MEHEIRKMEHT KOG HIVDLINRE SRIRSTCH CPeICTROM,
C NOMOILLE EOTOPOIT BOLICREHEICTCH HIeHTROHEALME B HPOCICKHBACHOCTE. Bonpocsl MeHEKMEHTE KOHGH-
FYPauHM OTpaseH 8 cradsapre HCO 1000795,

Mpumegarme — Cromye KOHTPEIE W BCIBTAHKE HE JMRACHT OT MECTOHANOXBEHMA OPOLYELNE B NPOHL-
BOACTHEEHHOM LHERE, SCIH S9TO HIHAMEILHO HE NPHCYIEE TAKOMY NPOLSCCY, KIK, HANpUMED, obpaboTel Marepuyios
B NPOUEGICTHE © AETOMITHIMPOBIHHEIM NePEMELlEHHEM. ANLTEPHATHEHLE PELLSHHA TONYCTHME, KOra Cramye
KOHTPOIA H HCHBITAHWIE SETHO ONPEEeIeH, SMI0KYMEHTHPOBEH H 0DECTIEYHEBLET J0CTHMEHHE TOCTRRISHHOH LIETH.

T.5.3.1 HoenTHiHKaUHA W NPOCTeslBaeMOCT — IONoIHeH e
Cnosa «ECan 970 BoaMoEiao M Ueleco0dpaiios, NPUEEIeHLIe B 7.5.3, HE NPpHMEHADT.
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754 CobcTieMHoCTE moTpebuTeaei

Oprafusauns To0sEHE MpoSiTE 3a00TY O CODCTReHHOCTH NOTPpelHTeN, MOKE OHA HAXQIHTC 1101
YIPRIIEHHE M OPrAHMIAIHH WIH HeNoIBIveTed e, Opralisanma IOEHa Hae HTHEM I POEITL, e -
(PHUHPOBATE, SALHIIATE K COXPAMATE COOCTEEHMHOCTE NOTPeOHTEN, MPEIOCTARTEHHYEY 100 HCMILI0-
BAHHA HIH BETOHYeHHA B npoayvelnn. Ecan cobcTeeMiocTh NoTpe0HTems yTepaHa, Nonpesied Wi
ApHEHAHA HENPHIOIHGH 0708 ACNOTLI0BAHKA, MOTPSOHTE L J0/EeH OhIThL OO ITOM HIRELEH, 3 3aMHCH
AQTEEHEL NOAIEPRHEITECH B padoHes cocToaHHH (4.2.4),

Mpuseysanne — CobDCTECHHOCTE NOTPEONTEIS MOEET RICTHOMETE B CobH MATCRICKTVIIBHYID CODCTREH-
HOCTh.

Mpumeyanne — TpefosaHus JEHHOTD NYVHETE PACOPOCTREHAIITCH M HA OPHHALHOEIIYE TOTPEDHTE I
BOSEMETHY Y TIRPY.

7540 HHCTPYMENTE H ODOPYI0BAHHE, MPHHATTIEKIIHE noTpeluTe o

MucrpysenTid B obopyionadye, NpHHaLneKanpe noTpebuTeln, BooYannHe NpoMInoacTReHHEE,

HCMETATEABHEE ¥ KOHTPOILHBE CPEOCTEA M ODOPYIDEIHHE, JOVDEHE HMETE MOCTOAHHYIS MApKHpOBKY,
YTOOEL NPHHELIEEHOCTE KREIOTD Hi0etua GeiNa 3aMeTHa BHIVATENG B MOTHA ObLITE YCTaHOMIEHa.

7.5.5 CoxpaHeHHMe COOTEETCTEHA NPOOYKLIHH
Oprasu3auug J0/DEHA COXPAHATE COOTBETCTEHE NPOOVELUMH B XOOe BHYTpeHHel ofpaboTkn W B
[ApoUeces MOCTABKH K MECTy HASHAYMEHIA. DTO COXpaHedHe J0CDEHO BEIOYATE HIeHTHGHN ALK, [orpy-

I0YHO-PAIrPYIOUHEE paboTel, YNAKOBKY, XpaHene H 3auuTy, CoxpaHere J0UKHO TAKAES NPHMeHATLCA
M K COCTABHBIM YACTAM NPOIYKIIHH.

T.351 XpadvenHe H VIpARTeHHe 3anacaMu

JnA oUeHKK COCTOAHMA MPOIYKLIHH, XpaHdaeica Ha CEIAAN, NMPOBOIAT NepHOIHYECKYIO TUIAHOBYIO
APOBEPEY C UeTBID BLIARTSHH MOPHH.

Opraniiaumus JoKHE TPHMEHATE CHCTEMY MeHeTAMeNTa JaMacos 18 oNTHMHIAUHHA CPOKOoR 000-
pOTa 3anacol W oDeCcneuyeHHd HX POTALHH 10 OPHHLWNLY «Nepiby MOOYYeH — NepeBusM akoaHs= (FIFO).

VeTapenlnaa TPOIVKIAA J0VTDEHA NOARSPrATLCA YIIPARTEHHID AHATOTHYHEIM CIOCOBOM, KAK HECOOTRETCT-
BYHOLLAA.

1.6 ¥npasaenue veTpoicTEaMH 18 MOHHTODHITL H HIMEpenmii®

Oprafusauia ToHa onpeleinTE: MOHHTORMHD H HIMEPEHHA, KOTOPLIE NPelcTOHT OCVILeCTRTATE,
A TAKEKE VCTPONCTEA AN MOHHTOPHHIA B HIMeDeHHA, HEODXOOMMLIE And obecrnevyeHii CEHOSTe ILCTED
COOTRETCTEHA MPOIYVEIHH YCTaHORIeHHBM Tpebosanuan (7.2 1).

Oprafgusauia I0THHD HMEeTs NPoUecchl ANA obecnedeHls Toro, YTobhkl MOHMTOPHHT ¥ HIMePEHHA
MO DLITE BLIOTHEAL! B B I2HCTEHTE I EHOCTH GELIGIHAIHCE B COOTESTCTERN ¢ TPpeBohaH MAMEA K HIHM.

Tam, rae HeobXOIHMO ODSCIeUMBIATE MMEKIIHE IAKOHHYID CHIIY pe3ViILTATE, HIMePHTEILHOE O00-
PVOGRAHNE JOMEHO DLITE:

a) OTEATHOPORAHC HIH MOBePSHO B YCTAHOMIEHHLE OepHolkl HAK Nepel ero MpHMeHeHHEM no
OOPRIODBEM ITATOHAM, NepeIaiiy PAsMePhl IHHHL B CPABHEHHH ¢ MERIYHAPOIHEME HIH HAUH-
OHATLHLIMH 3TATOHAMK. [lpH OTCYTCTEHH TAKHX 3TATOHOR Da3a, HCNoIbBIoBAHHAA L8 KATHOPORKH WX
OOBEPEM, JOEEHA DLITE 3apeTHCTPMPOBAHA;

O OTPErvIHPOBRHG WK FOBTOPHO OTPeNIIHPOBAHO N0 Mepe HeodXoIHMOCTH;

B} MISHTHPHUHPOBAHD © Uebky YCTAHORTEHRA CTATVCA KATHOPOBEM,

I} EUHLEHD OT PerVAHPOROE, KOTOPRIE CIEnatd Ob HedeHCTBHTENLHBIAMK PeIVILTATEL HIMEPEHHE]

A FEUMILUEHG OT MOBPeRIeHHA B VYIS HNS COCTOAHMA B Xode oOpalieHis, TEXHHYeCKorD obemy-
AWEAHHAA W XaHe HHA,

Fpose TORo, OPpradd3alma JoEEHs OUeHHTE B O SAPerdcTPpHPORATE NPAROMOTHOCTE [PeILIIVILIHY
PEIVILTATOE HIMepeHHA, eci obHapyReHo, YT0 obopyloBaHHe He CODTBETCTEVET TPebomaHMAM. Opra-
HHEIHA JOEEHA OPeInpUHETE COOTHREeTCTEVIOWSE AeicTRHe B OTHOWEHHH Takoro obopyIoBaHma M
JEBOH MIMepeHHON NPoOAVKUHAR. JanqcH pe3vibTaTol KATHOPOBEHY H NOBEPKHE JO/LEH L D0LIE PRHEITLCH
B padovyes CoOCToaHHN (4.2.4).

* TpeboBaHun paagets 7.0 OPHMCHAKT HEPEIY © METPUMOTHYCCKHMH TPABHIAMHE W HOPMAMH, HMEKILHMH
OOREITENLHYE CHAY Ha Tepparopuy Pocenitckoil Pegepauns, KOTOPLIE COOSPEATCH B HOPMETHEHELY TOKYMCHTAX (10
ODECIIEHEHM D EAHHCTEA MaMEpeHIH, yTRepamiespy Doceramaapros Poccion B cooraererani ¢ Jawonom Poccuiickod
Denepaume «0O0 ofeCreusHiM EANHCTIE HIMEPeH Hils .
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Eciod npy MOHHTOPHHNE ¥ HIMEPEHHH YCTAHORISHHBX TPeDOBAHHHA HMCMONLIVIOT KOMITBIOTERHLIE
NPporpasMMiEe CpegacTed, HY CnocobHOCTE YAIORIETEOPATE NPEANOIAraeMoMy NPpHMeHe UK 00T HL DBITE
NOOTESPAISHA. 2T0 JOEKHD DLITE OCYLIECTRIEHD A0 HAYAND NPHMEHeHHS H MOBTORHO MOOTES A IS HO
Mo Mepe HeolEXOaAMMOCTH.

Mpumesanne —Cw HCO 10012-1 w HOO 10012-2.

Mpusmedanne — Hosmep win Apyrodl IeHTHOHEITOR, NPOCTEEHBASMEIH B GIHCH O KATHOPOBES YOT-
POACTR, CODTBETCTEYET TPpeGoBaHMI 7.6, NepeuncieHm B

7.0.1 AHAIHI HIMEPHTENLHEY CHCTEM

C Oedsi aHATHI BApHANTOE TPHMEHEHHS CHCTEM WIMEPHTEIBHOID W HCNETATEILHOMD Obopy-
NOBAHAA KasIore BHIA J0MEHE DPOBOIARTECH CTATHCTHYECKHE HCCAeI0BAHHA. 2To TpedoBaHne Qo=
HO MPHMEHATECA K WIMEPHTEALHEIM CHCTEMAM, HO KOTOPLE MMEeTed CCLUTKH B IU1aHe VIPARIeHHA.
[puseHAeMEE AHATHTHYECKHE METOIM W KPHTEPHH NPpHEeMEN J0JIEHE COOTEETCTROBATE METOodaM H
KPHTERPHAM, MPHBEEAEHHEM B CTPABOYHEIX DVEKOBOACTEAY MOTREOHTENS MO aHATHIY HIMEepHTelbHEIX
cHcTeM, JpyrHe aHaTMTHYLCKHE METOAL W KPHTEPHH MPHEMEN MOAHO HCNOIBIORATE MO COMIACOBIH MK
C NOTPeOHTENeM.

7.6.2 3anMcH no KatwOpoBKe, IOBEPKE

FanHcH o KATHOPOBKE,/ TOBEPKE BCEX KATHOPOB, HIMEPHTENLHOIO H HCILTATEALHOTO OOOpYI0R -
HHA, HEODNOTHMBIN 7150 002 Cledeiia COHIETELETRL CODTRETCTRHS MPOIVELIHE YCTAHORISHHLIM Tpebona-
HHAM, B TOM Huche obDopyvaoBaing, MPHHALISHAErD HCNWTHETEMO W noTpe U, JTEHEl BETHOYATE
B cedd:

= MIEHTHPHKALMID GOOPYIOBAHNA, BEMOUIA ITATOH, HA COOTBETCTEHE KOTOPOMY OTKAIHOPOBAMHO
OOOPYIoEIHHE,

- NpOBEepRH, TPOBOIAMELE TIOCTE TeXHHYSCKHY MMM AN,

= MDEE OTEMOHEHHA OT TEXHHUECKHY YCIOGHHA, NomyvieHHER M0 KATHDponKe  MoBEpKe,

= OUEHEY BOAMeHcTEMS OTEJIOHEHMH OT TEXHMUYSCKHY YCIOBHIM

= BAKCTIOUEHWR O COOTRETCTEHMH TpeDOBAHMAM NOCe KATHGPonEKN, TOBEPKH;

- VRBEJOMIEHHE TIOTPelUTend B COydae OTTPYVIKH COMHMTENLH0N MPOIVELME WIH MaTepHaTa.

7.0.3 TpebopaHuAa K 1aboparopias

7.6.3.1 CofcreenHLe 1aGopaTopHy

CofcrreHan 1aGopaTopHa OPraHAaIHe J0JIKHA HMETE BOIMOMHOCTE NPOBOIHTE TReGyenMBle KoH-
TPOCIL, MCOBITAHMA WIH KaTHGPOBKH,/TOBEPKH. DTa 06IaCcTL Je4TelbHOCTH TafopaTopHH JomeHa OuITh
BEMIOUEHA B AOKYMEHTALMID CHCTeMbLl MeHeddaenTa kauectsa, JlabopaTopua QoJaHa yCTaHARTHBATL
OCHOBHBLIE TEXHHMUECKHE TPpehoBaHH, obecneuHBauHe:

= IOCTATOUMOCTL TPOUEIVD AabopaTopHi;

= KOMIETEHTHOCTE MEPCOHATA NadopaTopri;

- MCTILITAHMMHA MPOIYELHK,

= BOIMOEHOCTH NPABILHONG OCYIISCTEIEHHS JaHHBX YOy, NpociefHBAasMuiy 110 OTHOILIEHHID K
COOTEETCTEYVIMUEMY CTAHOARTY HA TIPOLECcE:

= AHANHI COOTRETCTEVIDILHY JAMMCEN.

Mpemevanue — Moxao nposoanre sxkpeanraun no FOCT P HOO/M3K 17025, urobe epoure Mom-
CTPUPOBETE COOTHETCTENE CONCTEEHHOI JADOPATORHN NOCTARIMNER HBCTOReMY TpeboBaHnin.

T.6.3.2 BHewnmve mabopaTopHi

Buewimasa /osmmepueckas;/ HedagHcHMad 1abopaTopHs, MCIONEIVeMad OpraHMsalmeld L nponsie-
HHA KOHTPOAA, HCMBETAHHA WK YeryT no KATHOpOBKe TOBEPEE, TOEHE HMETL BOIMOEHOCTE MPOEIHTL
TpelyemMbie KOHTPONLE, HCOLITAHHA WIH KATHOPOEKH/TIGREPKH, MpHeMiesMLe 1nq noTpebuTen.

NaGoparopua gomgda OuTE akkpeanTosada no DOCT P UCO/MBE 17025,

Mpumedyanus

| CRUASTENLCTEY NPUEMIEMOCTH JEDopaTopud LH NoTpeDHTEs MOKeT BRITE NPOIEMOHCTPHPOBEHO OUEH KO
noTpefuTead  WiH  opobperHoil  noTpefurenes  oueHkoid Bropoil cTopododl, uwto bopaTopHR  COOTBETCTEVET
MOCT P HCO/MBE 17025,

2 Ecnm ans kagoro-nubo obopyaioBaHns Helkas BOCTOUIEIDEETECHE YCIVTas i Keviduusposaenoi ebopars-
PHEH, TO YCIYTH [0 KATHBPOEKE,  TOEEPES MOryT GuTh OCYIISCTRNSHE [IPOMIE0OHTEICM Fror obopyiosaHms. B raxux
COVHASE OPFAHIEILHA obecreyreeT Tpebosanme 7651,
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8 Hamepenwe, aHAINZ B YAVIIIEHHE

8.1 Odumme nonoEenna

OpradMIauHe J0EHE IAHHPOBATE M NPHMEHATE APOLECCE MOHHTOPHHIA, M3MEPEHHA, AHAIMIA
M OWIVIILEH A, HeoDXOIHMEE 118;

a) MeMOHCTPALIHM COOTBETCTEMA MPOIYELHN,

) ofecneyeHHA CODTRETCTEHA CHCTEMEl MEHELKMEHTA KAYeCTna;

B} MOCTOSHHOID NOBLIEHHAA PEIVALTATHEHOCTH CHCTEME! MEHSTHMENTA KauecTha.

Mo QETEHO BEBOYATL ONPEIeleHHe NPHMEHHMBIX METOI0BE, B TOM YMCIe CTATHCTHYECKHX M
OANACTE MX HCTIONEIORANHA

#. 1.1 Onpegenedye CTATHCTHYECKHY MeTOIOR

COOTRETCTRYIOMIME CTATHCTHYHECKHE METOIL N8 KASA0r0 NPOHecca TOTKHB OMThL YCTAHOBRNEHH B
NOOe ITAHHPOBAHHA KAYeCcTRE NPIVELMA W BENIOMeHE B 1AM YIpaLieHna.

8.1.2 3HaHHe DCHOBHBLIX CTATHCTHYECKHXY TMOHATHI

OcHoRMBlE MOHATHA, TAKHE, KAK BapHALNA, yripasieHie (CTabWILHOCTE]), BOSMOKHOCTH NpoLecct W
HANHILUHAA PErYIAHPOREL, IOKHEl DTE MOHATE BCEMH M IPHMEHATECA BO BCeH OpralHIaumin.

8.2 MOHHTOPHAT H HIMEPEHHE

%.2.1 ¥iopnerpopeHHOCTE NOTPpebHTEIRH

OpranuiauMd JomEHa TPOBOAHTE MOHHTOPHHT HHdopMaliy, Kacamieica socnpuaTHa noTpefu-
TeNeM BEMIOAHEHHS opradM3auHed ero TpebopauMi, Kk OJHOMD HI CHOoCcoDOB HIMEPeHHHA pabdoTed
CHCTEMEl MeHeEMeHTa KavecTsd. Jo/Hbl OBTE YCTAHORISHE METOIL NOIVYEHAA 1 HCTIONL30BAHHA
FTOH HEOPMALIEE,

I PHMTCHYIHWC — Pexone HAVETCH YIEANTE BHAMIHNAS KOK BHYTPCHHWM, TIHE 11 BHELIH KM I'lDTpE'ﬁH'I'I!.'IHH.

#.2. 1.1 ¥Yooe1ernopeHHOCTE NoTpeduTeneil — 1onoiHe e

YOIoRIeTEOPEHHOCTE MoTpedHTerel opradusaiHed npoBepaIoT NOCTOAHHBM OHEHHBAHMEM (WVHKILHO-
HHPOBAHHMA MPOLSCCOB AHIHEHHOND EHENA OPOAYELHH. K OCHOBHEIM TTOKATATETAM JeATEMLHOCTH OTHOCHT:

= MOKAIATENH KAYECTRA MOCTARIAEMEIX KOMITOHEHTOR,

= HapyieHHA TpefoRaHHi noTpetHTenei, BEIDYAA BOIBPATE HITENHH M3 JKCTUIVATALAN,

- BEAGTHEHHE TPAPHER NOCTARKH {BEIHOYAA CIYYad JOMOITHHTEILHEIX NOCTAROK ),

= YBELOMIEHHA NOTPeDHTENeH, KACAMILKECH BONPOCOB KAMECTRA WIH MOCTARKH.

OpradmsalEa ToEKHA MPOBLIHTE MOHHTOPHHT MOKA3ATENel NPoUeccos NPoMIBOLECTES, YTob: MOTTRep-
OHTE COOTEETCTEME TPREDOBIHMAM MOTPpeOHT RISl No KavecTny NPOEVELHH i ®ube KTHRHOCTE MpOUecCon,

#.2.2 BuyTpeHHHEe ayIHTE {IPOBEPEH)

Oprafgusaupg I0TEHA NPOROJIHTE BHYTPEHHHAS aVIWTED (MPoBEPEH) Yeped 1aIaHiporaHHee WH-
TEPBEAIE! ¢ UeMLD YCTAHORNEHMA TOM0, 970 CHCTeMd MEeHelAMeHNTa KavyecTRa:

a) COOTBETCTBYET FAMIaHHPOEIHHEIM MeponpHaTHas (7. 1), TpeboBaHHAM HACTONILETS CTAHIAPTA |
TPeDOBAHHAM K CHCTEME MOHSIRMEHTE KaUecTha, paipaboTalibiM Opransmumeli;

0} BHeIpeHa peRILTATHEHD W MOLISPHHBASTCA B pabotes COCTORMHN.

[MporpaMsa avaHTOR {OPOLEE oK) A0 HE TUIAHMPOBATECH ¢ YYeTOM CTATVCA M BAKHOCTH OPOLEccOn
H VUACTEOR, MOLTEHAIIHY aVIHTY, 4 TAKEE PedyIbTATOn NMPelbliIviIHy aviIuTos. Kpurepds, oliacTh
OpHMEHEHHA, YACTOTE W METOOLL AVIHTOR JOMKHL GLITE onpefeneHul. Berbop ayaIuTopon U NposedeiHe
AYANTON IVEEHEL O0eCMevHEaTE O0EeKTHEHOCTE M SeClpHCTPACTHOCTE NPOUSCCa ayauTa. AVIHTORLL He
AOJCKHEE MPOBEPATE CROK COOCTESHHYIO paboTy.

OTEETCTEEHHOCTL B TPEDOBAHMA K IUTAHHPOBAHMEY | NPOGSISHHID VIHTOR, 4 TAKKE K OTYETHOCTH
O PesVALTATAY M NoQJepEadte B padodes cocTodaHnK Janucedt (4.2.4) 1omsusl DLITE ONpelcieHsl &
AOKYME HTHPOEIHHON Nponeyvpe.

PykopoacToo, oTEeTCTREEHHOS 33 NpopepaeMbule O0MAcTH QeSTelLHOCTH, OOMKHO 00eCheuHETh,
UTODEE JelCTEHA NPSINPHAHMAUTICE D3 ARTHIHEeH OTCPpOMER 108 veTpaHeHnsa oDHAPVEe HHLIX HethoT-
BETCTRMI W BLIZBABIIMY WX NpHauE. [Tocaeavioiye 1elcTims Qo0 bl BEIHYATE B pHdiKalmio npei-
APHHATIEX Mep H OTYET O Pe3VALTATAX BepHdgukaumy (8.3.2).

Mpumesanne — Cu, MOCT P HCO 19011,
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B.2.21 AVINT CHCTEME! MEHETEMENTA KAMECTRA

Opraqssaims TOEEHE MPOBoIHTE AYINT CHCTEME] MeHeLEMeHTA KAYeCTRa 108 sepifiMKallut coor-
BETCTRHA TPEGORAHMAM HACTOALLETD CTAHIAPTA M DONOTHNTETLHEM TPEGORANHAM K CHCTEME MEHSTHMENTS
KaA4eCThA.

£.2.272 AVIHT npolecca NPoHIR0IcTRA

OpraqysaiMs JIOCEHL DPOROINTE AVIHT KERI0re NPoUecca NPpoHIBoIcTREL L8 YCTAHOBISHMA ero
PEIVILTATHBHOCTI.

B.2.2.3 AVIHT NpoayEuHd

AVIHTE NPOOVELHHE Ha COOTEETCTRYIOUIHY CTAOHAX NPOHIBONCTEL H IOCTABKH MPOBOOAT © OTIpe-
AeneHHol yacToTol, YToOLI NPoE2CTH BepHHHKALHID HA COOTRETCTEHE BOEM VCTAHORTE HHEM Tpedona -
HHEAM (TeOMETPHYECKHM NapaMeTpaM NpoayvEuHl, yvHEIHOHATEHOCTH, YEJIAOKE B TApy, STHKe-
THPOBAHHIO).

5224 [1nadsl BHYTPeHHHY ayIHTOR

BryTpeHHHe ayIHTEL, OXETLIBAKIINE BOE MPOULCCE MEHeDEMENTE KaYeCTRa, BCee BHAL OedTe ILHOCTH
M paboume CMEHLl, MPOROIAT M0 FhHKY, HeXOTI W3 ToloBors [UTanHa.

Mo mepe DOARWIEHHA BHYTPEHHHX/BHELMIHMY HeCOOTBRETCTEBMI WM xanod morpebuTencH Jonxua
COOTRETCTEEHHO BO3IPAcTATh M YacToTa aVIHTOR.

I PRHMCYAIHHE — _J]J'IH BHAIOND AYIIHTE PEEOMOHILYSTCH HCTH I EIDBETE KOHEPETHEIS TIPDBEPOYMH REE JEHCTRIL.

B.2.05 KpanmipMEauds GHVTPEHHHX ayIHTOROE
B opravmianiy JoEHEL OLITE BHVTPEHHHE AYAMTOPEL, KBATHHHIHPORIHNHEE HA MPoBeleHHEe AVIHTI

TpeboBaliil HacToAWErD cTamaapra (6.2.2.2).

£.2.3 MOHHTOPHHT H HIMepeHHe MpoLeccon

Opradm3auds Jo0CKHE OPHMEHATE MOAXOOALIHE MeTOdl MOMHTOPHHTA M, TAE IT0 BOIMOKHO,
HIAMEPEHHSA [IPOUECCOR CHCTEME MEHSIEMEHTA KAYecTBd. ITH METOAM IO/LEHEL AEMOHCTRPHPOBITE
CNOCOOHOCTE NPOLECCOR TOCTHIATE AMIAHHPOBAMHLIX PeayvIsTaTon. ECiH 3aniaHMpoBanHEE PEIVILT-
Thl HE AOCTHTAKTCA, TO HEOOXNOIHMEIE KOPPEKIHN H KOPPeKTHPVIOUIHE NeHCTEHA JOMKHBL MPEITipHHH -
MATECH C UL ODSCeYeHHA COOTBETCTEHA TIPOIYKITHN.

E.2.3. 1 MouymopHir ¢ WiMepeHie NpoLUeccon NpoHInoIcTEa

Opraqssaums JOCEHS MCCIeloraTs padoTy NpoLeccon BO BCeX HOBRIX TPOHIBOACTEAN (BEO0MIA
COOPKY WIH NOCASI0BATENLHOCTE OOEpauni) ¢ nenLe sepidrEauud soasMesEiocTell npoueccos ¥ obec-
MeveHs JONOITHHTENBHEIY BXOOHEIX JaHHEY 109 HX ypasIends. PesyvasTaTsl HCCNedosaiiil npoueccon
AONEHE DBITE JOKYMEMTHPOBIHE B COOTEETCTEMH ¢ TEXHHYECKHMH TPpedoRaHHAMN K CpeicThaM Mpowi-
BOOCTRE, HIMEPEHMKS M MCHLITAHHAM, 3 TAKAE HHCTPVKLHAMHA M0 TEXHMUSCKOMY oOCIysHBauun, B
BOKYMEHTAX DOCTAHE DBEITE VEATRHE BOIMOMHOCTH MPOLESCCol MPOHIB0OOCTEA, HATEKHOCTH, PeMOHTOIPH-
FOAHOCTH W FOTOEMOCTH, 4 TAKHEe KPHTEPHE NPHeMER.

Opradysaumsa TOEHE NoIIepRMBATE B pabouey COCTORHHE BOIMOEHOCTH NpoUecca NpodasoicTEa
H erg MoKasaTenH, VCTAHOREHHBE TpedomaHuaMu norpeburend. Heodxoauyo obecneud s, YToDE M1aH
VITPRITEHHA W MAPIIPYTHAR KApTa OLUIH NPETROPedhl B KH3HL, BEIHYAA NPpHMEHeHHE YCTAHORTEH HIIX
METOA0E HIMEPEHHA, ILTAHOE BLIDOPKH, KPHTERHED NPHEMEN W IUTAHOE PEardpoBaHEA NPH HEBLIMOIHe HHK
KPHTEPHER TIPHEMEKHN.

Bamunle sMepoplAaTHA, CoASIHHLE ¢ NPoUeccoM (HMeHeH e HHCTPYVMEHTAILHEIY CPEICTE, PeMOHT
CTAHKOB), DOMHHE GHTE JApErHcTRHpOBIHL.

AAst yOpaEneHnA XapaKTepHCTHKAMH, KOTORLIE AETSTCA HAH HeVIOGRETROPHTENLHLIMH T0 CHROMHA
GOIMOEHOCTAM, HIH HEVCTOHYHBLIMK, OPradvEuMl ToTEHa WHHLHHPORATE TUad peardpoaied. Takme
MIAHE PEATHPORAHMA JOUCEKHEL BETIOEATE HIOMHPOBAHKHE NPoavEMe # 100 %-nyed nposepky, ecid 1o
HeobxoaHMo. [lnan KoppekTHPYIOIHY TeHcTEHE J0n%eH DLITL ZaBeplie B KOHEPETHEE CPOKH © Uelkio
ofecnedeHHa CTA0HIEHOCTH W BossMokHocTeld opodecca. [pu neobXomHMOCTH Madbl I0TEHE 0BT
OAOOPEHE! NOTPEOHTETEM.

Opragysanna JoRHa NOIIePRUEATE B paboues COoCTOAHNN J4Thl BHEeCeHHA MWIMEHEHHN B npo-
Lecc.
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8.2.4 MOUMTOPHHI M HIMEPEHHE MPOIYKLIHH

OpraiiIang J0DEHA OCYIMECTETATE MOHHTOPHHT H HIMEPATE XAPAKTEPHCTHEH NPOIVKLEH © L2TLI0
EepHEHEALHE cODMI0IeHAa TPEDOBAHHH K NMPOOYKUHH. Z7T0 IEHO OCYUIECTRINTECA HA COOTBETCTEY-
MUY CTATHAY NPOLECCa RHIHEHHOTO HHERD NMPOIYKIEHH COTIACHO 3ANIAHHPORAHHLIM MepPOTpPHATHAM
(7.1

CRMIETENECTRA COOTRETCTRHA KPHTEPHAM MPHEMKH TOMKHE NOJIERpAHEATECA B paGodueM COCTOR-
HHH. FAmHcH DOEEHEL VKRILBATE THUC (3), CAHKITHOHHPOBARILee (He) BRIMYCK npoayimwd (4.2.4).

Brinyck npoavELHH H MPelocTARTIEHHE YCIVIH He DI0TEHE OCVINECTRNATLCA 00 TeX fop, NoKa Bce
SATLIAHHPOBAHHLIE JefcTora (7. 1) He DVIYT VOORASTEROPHTEILHO IAGEPLIcHE, BCIIH HE YTREPAUIE HO HHOE
COOTRETCTRYIOUIHM MTOUTHOMOYHEM OPraiHoM , [I¢ IT0 NPUMEHHMO, NoTpebHTere M.

Mpuumesanne — [Ips Bubope napaveTpor MPGIYKLRE UTH MOHRTORHHIE CODTRETCTERA VOTAHOEIEH HEIM
BEYTPICHHEM W BHEWHAM TPeDOBEHAAM OPIaHN3IUNS ONPeIeiEeT THILL XIPAKTEPHICTHE NPOIVELNY, O KOTOPLX
JABHCHT

- BHIBL RAMEPCHRE,

- MEINOHLL S CPEBCTEL MAMEPEHHE;

- TpeDyeMBEIE BOGMORHOCTH I HABE KN,

B.2.4.1 MNMonuetid KOETROEE W GVAKLHOHATLHEE HCMHTAHHA

Mo npoaykunH Kasnoro BUO3 S0T&ed OLIThE [pPOBEdeH NOAHLIA KOHTPOIE W WHKLHOHANLHAR
BEPHMKALIMA Ha COOTRETCTEHE TPEOOBIHHAM TEXHHYLCKOH J0KYMEeHTAHM W CTAHIAPTOR, ONpeleieHHBIX
noTpebuTenes. PeavaeTaril DOIHHEl OBITE JOCTVIIHBME NOTPEDHTENN 1058 AHATHIL.

Mpwwmewanwne — Monde i KOHTRRIE — 3T0 MIHOE HIMEPEHHE BOEK DAIMEPOR JETAAH, YEIJMHHELY 8 30000 -
CHX T4 [POCKTHPOBIHHH,

B.2.4.7 BuHemHWi BHI winenun

Oprafuaaia, npor eI ad KoMIoHeHTE, HIeHTHHHUIHPOBAHHEES NOTPeDHTEIeM KAk «KOMITOMHeH -
Thi, OINPeISTARMHE BHEWHHA BT, TOVREHS 0DecneyHBaTs:

= COOTBETCTEYIOLLHE PecyPChl, BEINYAR HALTSKAE: OCReIeHHe B 30HE OLUEHKH BHEIHETD BHOX,

= HAMHYME ITATOHOR LBETA, IEPHHCTOCTH, FAANHLA, METATITHYECKOrD GNecks, TEKCTYPEL, OTYSTIHBOCTH
oTpaxeia (DO no sMepe HeoDXOOHMOCTH,

= ODCAYEHBAHME W YIIPARIeHHE ITANOHAMH BHellHero BWIa o oDOpYIORAHMEeN L04 Haniekaiei
OLEHEHM!

= BepHfHEanHD Hagnexamed KpatHHEALHE NepocoHaa, oUeHHBILLETD BHEIUHHE BHI H3TeAHA.

8.3 ¥npasaenme HeCOOTBETCTBYMEH WPOTyKIHeH

Oprasu3anig JoeEHa oecrEYHBATE, YTODE NPOIVELHA, KOTOPAA He COOTRETCTEVET TPeGoBaAHHAM,
DL HIeHTHOHUMPOBANS W YIIPARTANACL & LENLE NPpeloTRPaleHia HenpeaHaMepeHions Moo bioni-
HHA I mocTapkk. CpescTea yIpanieH s, COOTRETCTEYIOWAA OTESTCTREHHOCTE H NOAHOMOMHA L8 paboTE
€ HECOOTEETCTEVIOMIEH IPOIVKUHEH TOTHHE OLTL ONpeteiebl B IOKVMeNTHROBIHHOH [poUemype.

Oprafgusatia JO0GEHA PELATE BOTIPOC ¢ HECOOTHRETCTRVIOWEH MPOIYKEHER QI8 HAM MM HeCKo LK H-
MH CHEIVEOIIMMH COoCORaMM, 3 HMEHHO!

a) oCVIUSCTRNATE JeHCTRASA ¢ UL VCTPaHeHT obHapy e HHOore HecooTReTCTRHA,

0} CAMKUHOHHPOBATE €8 HCTIJIBE30EIHHE, BRINYCK WIH NPHEMEY. SClTH HMEETCH PAIpeLleHHe HA OTEID-
HEHHE OT COOTBETCTEVIOUEND TIOIHOMOUHOND THUA HIH OPTaHa W, [I8 9T0 MPHMeHHMO, NoTpeOHTens;

B} OCYWECTEIATE AelcTBMA © UeNLID NPeJoThEPaUeHMa 28 NepROHAYAILHOrS Mpelnaiaraesiorn
HCIONLIOBAHKE WIH NPHMEHSHHA.

FAMMCH O ¥APAKTEPE HeCOOTEETCTEMH M TH00LY [OCIEIVIDIWHY NPeINpHHaTHY IeHCTRMIN, BT
NOTYYeHHLE PaspelieHid Ha OTEAGHEHHA, DOMEKHE! NOLIepHHBaTRe B pabotuesM cocToaHny (4.2.4).

Koraa HecOoOTEETCTEYDILAN MPOIVELHA HCNPamIeHa, OoHd J0oEHa OLTE MOABepruyTa NosTopuod
BEPHMEALIMK 118 JeMOHCTRAUMH COOTRETCTERA TPEbOBAHHAM,

Ecii HecOOTBETCTEYIOWAR NPOOVELIHA BRARNSHA [TOC1E MOCTARKH MM HAMATA HCIOTLIOBIHME,
OPTAaMHILMA IO OPeanpHiEaTy JeHCTREM, AISKBATHEE MOCIEICTEHAM {I0H MOTeHIMANEHBIM [0C-
JEACTHHAM) HECOOTRETCTRHA.

H.3.1 Vopamrende HECOOTRETCTRYIOMWIEH OpoIvELIHeH — A0moiHeHHe
MNpoavEuMa ¢ HeHIEHTHREHRUHPOBAH LM HIH COMHHTENLHEA CTATYCOM TO/REHA OLTE KNaccHpMm-
pOBAMA KAK HecOOTBETCTEBYVHILAA (7.3.3).
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Bregemue®

B vacToAlEM CTAHBAPTE YCTAHORIEH L ocobke Tpefomaiia no npasedenmo NOCT P MCO 9001 —
2001 B apToMODHILHOH NPOMBEILIEHHOCTH B OPralHIA0MHAX, NPONIGOIAIIHY COOTEETCTRY IO MHE 3AnacHble
HACTH.

MCO/TY 169492002 Grnu paspatorans Mexaviapoanod uenenoit rpynnoii apToMofinnHoi npo-
MEIEHHOCTH (IATE)Y 1 Hnouckodl accouManHeld nNpoM3BoIHTENSH apToMODIEH, saperdcTpHpOBIHHOH
B KauecTse kopnopaund (JAMA), npr noasepake Texunueckoro koMureta MCO/TK 176 «Menemanenr
KaYeCcTiE M oDeciede HHE KaUeCTRis,

HacroawHd cranpapr semovaer tpedopadud [OCT P MO 9001 <2001 {aymedTHYHBR nmepepo
MCO 9001:2000), xoTophle Jamodedbl B pavMid. JONONHHTENEHEE OTpaciebble TpefoBaHnA OaHL BHE
[aMOK.

OHlEe moNHETHS

rocrt P HCO 20012001

OfiMEe NoN0KERHS

Jlna cosIanmsa CHCTeMEl MeHe D EMeHTE KaYecTha HeoDX0IHMO CTPATEMHYECKOe PeILeHHe Opraiian-
uun. Ha paapaboTky W BHeOpeHHe CHCTEME] MEHEIHMEHTA KaueCTEl OPrafndIaunl BIHAIOT HIMeHAIn-
HecH NOTPeDHOCTH, KOUKPETHEIE HeTH, BRITYCKASMAN MPOIVELWL, MPHMEHACMERE TIPOUECC, [RIMER
H CTRYKTYPa Opradqsaumin. HacToaluyil crangapT He npeanoiaraeT edHHooDpasHa B CTPVETYPE CHCTEM
MEHELHMEHTA KAUSCTEL HWIH JOKYMEHTILHH.

TpebopaHua K CHCTEME MEHSIHMEeHTE KaYeCcTha, YCTAHOMIEHHLIE B HACTORILEM CTANIAPTE, ABIA-
KOTCH OOMOTHAIDIIHME M0 OTHOIMEHWID K TRe0oBannas K npoayveuun®®, Hndopaanna, oboiHadeiman
Kak «[lpasevandes, HOCHT XapakTep MeTOOHUeCcKHX VEASAHMA 0108 MOHMMAHHE WM payescHeH A
COOTRETCTEVIOWEND TPeDORNHHA.

Hactomuuil cTaldapT MO&eT HCNONLIOEATECH BHYTPEHHHMHE W BHELHHEMH CTOPOHAMH, BEAIOUAN
OPradbl Mo CepTHRMEINHA, ¢ WSk OUEHEH CHOCOOHOCTH OpraHH3alHH BeIMOITHATE TpebobadHg
NoOTpeOHTENSH, PErIaMeNTOnl M CODCTEE HHBIE TPEOORAHHA,

[py pazpaboTe HACTOALWErND CTAMOAPTE DBUTM YVUTEHL! TIPHHUKRIL MeHeLEMENTA KA4eCcTRA, VeTa-
HomteHdse 5 NOCT P HCO 90002001 w FNOCT P HCO 90042001,

Ipoweccnsiid Bogxo03

NocT P HOO 9001—2001

ITpowecensil moaxos

Hactomuuil cTalEapT HanpapneH Ha npisMeleHie «NpoUeccHons Noaxoiaes pH paspadoTie, BHel-
PEHHH W YIVHIMEHHH PEIVILTATHEHOCTH CHCTEMEl MEHETAMENT KAYSCTRED © LEIbID MOBLIIUSHHA VIQE-
JETROPEHHOCTH NoTpefHTe IeH MyTeM BLITIONHEHHA WX TpeOoBanH.

Jna yenelmuoro (YHEIHOHHPOERHHHE OPraliaatHd T0/DEHa ONPedeiiTE: B OCYILECTRIATE MeHELH -
MEHT MHOTOYHCTZHHEIX BIANMOCEAIAHHEIY BHOOR JeATeNENOCTH. eaTenLHOCTE, HCMOILIVIOLLANA Ppecyp-
ChL M VIIPABISEMAA ¢ LeNLE NPeshisoniiid BXOI0E B BRNOIL, MOXET PAICCMATPHBATECH KAk NPOLece.
HacTo BLINGD OAHOrD APOUECCE ODPaIveT HeNoCPeIcTReHEHO BXO0 CIe Iy KIS ro.

NpumeHeHie B OPraHHIAHE CHCTEMEL MPOUSCCOR HAPAIY ¢ MX HIeHTHdHEaHel B paauMomeicT-
BHEM, 4 TAKKE MEHSIEMEHT MNPOLECCOB MOIYT CUMTATRCH «IPOMECCHBIM MOIXOO0Ms.

[1perMyIec TR NPOLECCHOTD MOONOIA COCTORT B HENPEPLBACCTH YIPARTEHHE, KOTOPOe ol obec-
MeYHBAeT Ha CTLIKE OTOSMBHEN MPOLUECCOR B PAMEAX HX CHCTEMB, 4 TAKEe OpH WX KOMOMHALUHH H
EIAMMOIeHCTEHH,

[Mpy npAsMeHeHE B CHCTEME MEHSTHMEHNTA KAYCCTRA TAKOH 00IX00 NOAYEpKHEIET BN OCTE!

a) MOHHMAHHEA 0 BENOTHEHHA TPpedoBaHKR,

0} HeoDXOAHMOCTH PACCMOTPEHHA APOLECCOB ¢ TOMKH 3peHHa J00amTeHHOl HeHHOCTH,

B} DOCTHXEHHA PEIVILTATOR BLEIOOIHEHHA NPOUeccon M HX peayibTATHEHOCTH,

[} MOCTOAHHOIO YIVYILEHHA NPOUEcCOn, OCHOEIHHOND HA 0DLeKTHEHOM HIMepeH N,

* Paygen npusesed 8 peassumd, orapqaoi or HCO/TY 169492002,
** TpefomaHrAMK B HACTOSMIEM CTAHOAPTE SEMSHTCH HOPMEL, BEOAMMBIE MOLLTLHEM CECIOM o H00mKeHs,
[MonoxeHws CTAHARPTA, BROIHMBIC MOLTANEHEM DEATIOM «CIRIYET:, HOCAT PEROMEHIETEIBHEI XApaKTep.
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B2 ¥npapnewme nepeieial ol npoIyvELnei

HMucTpyKumuy mo nepenesdyke, BETOUAKNMIHE TPeOoRANHA K MORTORHOMY KOHTPOMD, I0TEHK OITL
AOCTYVIHEIMM B TIPHMEHATEC COOTHETCTEYIOLINM MTEPCOHATOM .

B33 VpeaosieHue norpedHTeNs

B covaae oTrpyikH HECOOTHETCTEYIOMIEH NPOIYKLHH NOTPeOHTENH J0MDEHE GLITE He3aMeLTHTENLHO
HHOPMMPOGAH B

£.3.4 Paspemiende noTpedHTend Ha OTEI0HEHHE

Ecas npoivELHa WIH MPpOUece NpoMIBoIcTRE OTAHYAKNTCH OT Oa00peHHEY, OPranHIalHa JomHHa
MOAYHaTE paspeliedde NoTPeOHTENs Ha OTEIOHEHHE MR OTCTYILIEHHE 118 gankbHeimei obpaboTEd npo-
JVELHH.

OprasdyIaiMs IoTHEHA ToIIepRHBATE B paboues COCTOAHMMH 3aMHCH O JATe HCTeHeHHA Cpoka Jeii-
CTEHA PAIpelledid HA OTIKTOHEHHE WH paspelleHHoM KonndecTe. Oprads3aiHa IocDEHa Takke odecne-
YHEATE COOTBETCTEHE MPOIYEUHH [epBOHAYMANLHEM HIH AKTVATHIHPOBAHHEM CheuHpHEAlIHAM H
TpeBoRaHHAM NOCTe HCTEYeHHA CpoKa JeidcTerA paspelnednsd. Marepuan, oTTpy#eHHbi Ha OCHOBAHWH
paipeilue g, Qorked DLITh MAEHTHGHUHPORAH COOTRETCTEYIOUIMM OOPaTon [ KAk I0M OTrPYIOUHOM KO-
Teilnepe.

D0 B pABHON CTENEHM OTHOCHTCA W K SaKVINeHRoH nporveuny. Oprainiauma I0GKHS COrmacokaTh
BoE HNPOCE, TNOCTYITHEMAS OT TIOCTARLMEOR, 00 APeICTALIEHEE NoTPeDHTENI.

B4 Ananwi pammerx

Opradysaima I0EHa onpedeiaTe, CoDHPATE H aHanHIHpOoBATL COOTESTCTRVIOWME JaHHEe 174
AEMOHCTPALKH DPHIOIHOCTH W PeavILTATHEHOCTH CHCTEMBI MEHEEMEHTA KaYeCTRA, 4 TakXe OUeHHBA-
HHA, B KIKOH 00JaCTH MOKHO OCVILECTENATE OOCTOAHHOE MOBRILUEHHEe PeivIETATHEHOCTH CHCTEME
MEHELKMEHTA KavecTed. JdaHeie 100TEHE BETRYATE WHGRPMATHID, MOIVHEHHYES B PedyILTATE MOHM-
TOPHHTA M WIMEPEHHEA W HI IPYIHY COOTEETCTEVIOWIMY HCTOYHHKOND,

ANATHS JAHHEIY JOMESH MPeIocTARTATE HH@ODMao o

a) VAORISTEOPEHHOCTH moTpedutencd (8.2.1);

0) COOTBETCTEMID TpeGOBAHHAM K Opooykmam (7.2.1);

B) XKAPAKTEPMCTHEAM M TEHIeHUMAM IPOLECCOn W NPOOYELHH, BEIHYAA BOIMOAHOCTH MPOBEDSH Hi
npeavIpe s aaoumny aeiicTemi;

I} MOCTARIIMEDM.

4.1 AHATHI H HCIIOIL3OBEAHME TAHHBLIX

TenmeHuMn B o0NacTH KAYeCcTE: M ONePpaTHRHEY NOKATe el 1eaTelbHoCTH O0CEHE CREPaTRS ©
OOCTHAEHHEM Leneil W8 MonIepH Kl

= APHOPHTETOR 404 DECTPOTO pelleHHd npodvies, KacamuHyxca norpeburereil;

= YCTAHOWIEHHA OCHOBHBY TeHIEHUAR H EOppeianMil, OTHOCHIIHNCA K MoTpe0HTe Ty, AT aHATH A
MX COCTOAHNA, MPMHATHE Peliedril W I0iraonpe MeHHOTO WIAHMPOBRAHHAL

= MHpOPMATHOHHON CHCTeMEBL ANA CROSBPeMeHHOH MepeiadH che e HAN O NPpoIVELHH, ModEHBIHYNCH
B MepHed ef NpHMocHeHHA,

I PHMEHAHHWNL — ﬂ.am HBIT CNCOYET CPUBHUBATE C IOCTHACHHAMN KOHEKYPCHTE 1 '_I.-LIIHI} COOTHCTCTEY EML MMEH
JIYVHILHMA FOCTHECHH M.

B.5 ¥Yoyvuimenwe

B.5 1 TlocToaHHoe yvaydmeHde

Opradysaums I0TEHA DOCTOAHHD MOBLIIIATE PeSVILTATHENGCTE CHCTEMEl MEHe IR MEHNTA KaYecTha
NOCPeIcTEOM HCMOILIOBAMKA MOAMTHEY W Oenell B 00aacTH KauecTsa, pesyibTaTol aviHTOoR, SHATHIa
DAHHEI, KOPPeXETHPYVIOWINE H IPeIyVITPe s Iaomy JedcTamil, a Takme aHaTMIa o CTOPoHL pYKOBOOCTRL

EA LT NMocroanuoe yaydiledde opraddIaudx

OpraHnianug JoAKHA ONPEIeNnTE NPOLEcet NOCTOAHHOTO yrvamennd (cv. FOCT P HOCO 9004,
npuackende b).

B3 L2 ¥ivdwende npouecca NpoM3soscTsa

Vovaie e npouecca NPpoM3IBECICcTia J0TRHO OLITE NOCTOAHHO CHoKYCHPOBIHG HA VTIPABNEHHH H
CHHAEHHH BAPHALAN B XAPaKTepUCTHEIX NPOIVELAE W DapaMeTpax npolecca NpoHIRoIcTEa.
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Mpumesanun

I ¥npamimesble XapakTEpHCTHEH JOKYMEHTHPYIOT B ILIZHE YIPELEICHNR,

2 [MocTorH o YAVHILESHHE OCYIWCCTRIRETCR TOME, KODLE NPOUSTehl BOCHPOHIBOAMME! 1 CTabMIBHEL, XapIKTE-
PHCTHER [IPOAVELHH MPEICKEIVEME B COOTECTCTEYIOT Tpefsannas noTpeinTeis.

B.5.2 KoppekTHPYIOUHE 0eHCcToHA

Oprofusauna IoTEHa Np2InpHHEMATE KOPREKTHPYVIOLWIHE J2HCTERA ¢ UENLK VCTPAHEHHS TIPHDHH
HECOOTRETCTEUH 10d MpedyIipes e Hua MORTOPHOMD X BOZHHEHODeHHA. KoppekTHpyioumMe 1eicTeia
AOIEEHLL ORITE A0SKBATHEIMH [OCIEICTEHAM BRARISHHEX HeCOoTRETCTEHIL

JomsHa Geims paspadoTada IOKYMEHTHPOBAHHAA NPOUSIVRE A0 onpelsteHnd Tpebopanuil K

a) AHANHIY HEeCOOTEReTCTEHH (BEA0Yad Rantobsl noTpedutenci);

0) VCTAHORTEHHID MPHYHH HeCOOTBETCTEHN,

B} OUEHHBAHHK HeoDXOIHMOCTH BelcTedi, YTobE H3De®aTe NOBTOPeHHA HECOOTEETCTEHN;

I} onpeIsIeHHn H OCYUIECTEIEHHID HeoDXO0 MY 2eCTEHIA;

A} FANHCAM pesviALTATOR MPeInpHHaTEY JedcTemi (4.2.4);

£) AHATHIY NPSANPHHATEY KEOPPeRTHRVIOWHX 1eHcTauil.

8.3.2.1 Pemende npobmes

Oprafgiaaing Qo0sHa OnpefetiTE: NPoLUece peleiia npolies, HANPAarTe MHLI Ha 1WIe HTHH KA KD
AePEOMPHYAH H WX VCTPaHeHHe, NP HeoOXoIHMOCTH COMMacoBaliui ¢ noTpedHTe eM.

B.3.2.2 MpeaynpescieHne olWHGOK

Oprafusaia DoEHa NPUMEHATE MeTO0Ll NPLIyIpeEicHsd OUHG0K B IPOHECoe CROMX KOPPeKTH-
PVIOLLHY BeACTEHA.

#.3.2.3 PacnpocTpadedie KoppesTHRYIOWHY JeidcTaui

Jna verpadeHda NPpHUHH HeCoOTRETCTEHN OPTaHME0IMA DIOMEEHA NPHMEHATE K APVIHM 0oTobHLIM
NpoUeccanM W NMPOIYKUHH KOPPEXTHRYIOWHE JefCTEMA H pAHeE BHEeAPEHHEE CPeaCcTRa VIPaEIeHHA.

8.3.2.4 Mcnumanne M (TH) aHATHY HENPHWHATON MpOIvVELIHM

Opranmsaura DoerEHa aHATHIMPOBATE KOMMOHEHTH, HE NMPHHATEE NPpedlipUATHAME noTpebuTens,
TEXMMUYLCKHMY W JUAepekumy cmviabasi. Oprafisanms o HE MEHHMEIHPOBATE TPpoIo/ M TeILHOCTL
HHKIa Jauuor npodecca. [MpoTokKoaL TAKHN AHATHIOR DO0MHE XPAHMTECT M GMTL JOCTYTIHLIMH 10

FEMTPOCY. 'Dj]-l."EI:I-[I-'I]E'LI}{Fl AOJEEHD TMPOBOEHTE aHa1d3 i HHHUHHPOESTE KOPREKTH Y IOILHE AeHCTEMA 0T
MPEEISTIPE K ICHHA IOBTOPHOMD BOIHHKHOBEHHA HeCOOTBETCTEHE.

In PHMEYAHHALD — “]'.I'I.'I.EI_CI..'.I}H.HTC.'IEHULTIH HHEJE, KBCHEIMIEACH BHITHIEA HETTPH HATOH NPOavELHN, HeoDsoa MO

YLTAHARIHEATE B JUBHCHMOCTH OT NCPBONPFAMHHE, KOPPCETHPYHMINX AeiicTesil W MOHHTOPRHHG PCIYIRTATHBHOCTH
X OCYINCCTHACHIA .

#.3.3 [peavnpessamipie 1elcTeHg

Oprafusauig DoHHE ONPeIeTnTE 1eACTEMA ¢ UelbE VETPAHSHHA [PHYHE OOTeHIHATEHLIY Heto-
OTBETCTEHI 1NA NpenynpesieHia ux noasienud. [Tpeaynpexiaouie 1eACTBHA J0TAHL CODTBETCTRD-
BATE BOSMOMHEM MOCISACTEHAM MOTEHUMATER LY [IPOIes.

Homara HeImh: paspadoTida IoKyMeHTHPOBANHAA NPOUSIVpa s onpeneieid Tpebosaimil K:

A) VCTAHORIEHHIO MOTEHUHANEHEY HECOOTRETCTEHA H MX MPHYHN,

0) OUeHHBAHHK HeoDXOIHMOCTH I2HCTEHH © eI NPeAyTipesie HAH MNOARTEHHA HeCOOTEE TCTRHI;

B} OMNPEIeIeHHE H OCYILECTEIEHHK HeoDNOITHMBIN 1eACTEHI;

r} FAMHCAM PeIyIbTaTon NpeInpHHATHY JefdcTeri (4.2.4);

A AHATHIY TIPeINPHHATRIY NPeIvIIPeKIamIHy 1eHcTam.
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MPFHACKEHHE A

(ODRsETEN RO )

Ilnan ynpasarenns

Al Drane muiHa YOPABACHAR

Mnan ynpapmEHms JUEEH GXBETLBATE TR FTANA:

4) COIAHHE DNETHOTO ODPasun — OOHCHHNE METOAOE HAMEPEHNH PULIMEDDE, MATEMHTOE H SECTUIVATRUHOHHELX
HCNETAHIH, KOTOPBIE OyOvT NPpOBSIEHLL B X00e paspaboTer OhbTHOM obpaiud, Oprasiiauns IOUBEHS HMETE TULH
VIPRERISHIA ONLITHEM O0pazon, il 3Toro TPeiyeT NoTpeiH Teh,

B} NooroToRKa NPpOMABOACTES — OMHCAHAE METOI0E HAMSPEHHA PAiMepoE, MATEPHANGE H SRCIUIVETALMOHHEL
HCOBTAHHA, KOTOpLIE OyVaYyT NPpoBCIcHLE [IO0CHE COOJAHHA ONBTHOM O0paims H a0 [OCTAHOBKM NPOIYEUNH HE
NPOMIBEOACTED, FIOT 9T40 ONPeAcicH KiK NPSIRyCKOBOR B NPOLCCCEN MUIHSHHOM UHELS NPOIYELNHE H MOeT
NATpeiiEaTLEH N0ETE COYEHEH ONETHONG oOpaing;

B] OPOHIBOICTEG — TOKVMEHTHPOBEHKE NAPEETEPUCTHE RPIYKLHE/ TIPONSCCE, CPEICTE VIPARMEHNS npouss-
COM, HCNBITEHAE 1 OPHMEHEHHE CHCTEM HIMEPEHMHA, MPOHCKNOIHLIIHN B XO0EE MACCOBO N NPoHIRIcTHA

Ha kasaniii KoMOOHEHT 10030H DRTE DIEH YIEUCICHHR, HO BO MHOMHY COVMIHY (DIEHE YIPEABICHEH MOTYT
DITHCHIBATE PR OOHOTHIHEE EOMIDHEHTOE, NMROHIBOIHMEY TPH DOMOWY oMOers TEXHOIOMMECKOTD IpEUeccE.
[Maame yopamieHmus SBASKOTCH PEIyIBETATOM BREITIHEHHA TUIHHA KISeCTR,

Al DIEMENTL IAARE YI[ARTCHAE

Oprasuusaums BorsHs paapeboTaTs [aH YIPREICHEE, BECTHMEE IR CAcyILNE GCHOBHEE TAHHELE:

l} OOMME 13 HHL

HOMER [LIAHLE VIPABISH HA,

- OHTH BREXOEA W OSTH DePECMOTL, o THROBOI HMECTCH,

- HHcpopsaura morpebTeas (TpeboBIHEE noTpeinTena),

- HEMMEHOBAHWE OPrAHHSELHH GO0 HAE HME MECTOMDIORCH HA,

- HOMEPR (i) KOMIOHEHTIH,

- HHMMEHOBAHWE OMHCEHHE KOMITOHEHTIL,

- YPOHEHB BHCCEHHH WIMEHSHHE B KOHCTPYKUHK,

- BUTMIHEHHER 3540 {onbTHEA oDpaiel, NOaroToRKd NPOHIBOICTE, [[PORIBOICTEG],

- OCHOBHOS JHLG 118 KOHTAETOR,

- HOMED EOMNOHSHTAHOMED STAMA NPOLEesca.,

HEHMEHOBAHME NPOLSCCE DIIHCAHAS GIEPalIn;

E] VIPABACHHE MPOIYKIHER

- CHEUHATEHEE XHPAKTEPHCTHENR, CEH3IHHEE C NPOIYELHEN,

- APYTHE XAPEAKTERHCTHEN A8 YIPLEICHER (HOMED, MPOOYELIHA KM NPOoUecs],

- TEXHHMeCKHE TpeDoBIHNH, IONYCKH,

B} VIPABICHNG NPHIECCOM;

- MAPEMETPR [EOUeCCHE,

- CHEUHATEHEES XIPAKTEPMCTHEN, CBRSEHHEE © TIROUSCCOM,

- CTHHEMW, 33HHMHLIC IPHCHOCODISHNE, TEXHONOrHYSCKIE OCHACTRE. HHCTPYMEHTH 108 NpEouecca npawi-
BOICTHE;

r} MeToasE

- METOAMEHN HIMEPEHHH 1 DLHEHEH,

- MpSIypesacHHe oLHDoK,

- OOBes M MACTOTE EREDOPK,

- BEETOV YIIPELEAEHWR

) HOPPEETHREVHIIRG TeECTEHE W DUEH [arapHBaHea;

- MIaH PEardpOBaHEE (R CORUIKL HA HEra),

- EOPPeETHPYIRINE DefcTEHH.
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[NpuBeleHHan Ha pUCYHKE | MOOENE CHCTEMBL MEHEIEKMENTA KAYECTRA, OCHOBAHHAL HA TIPOLECCHOM
MOAXOIE, HIUTOCTPHPVET CHASH MeXIy MPOLEccaMH, NPeicTARIeHHEMHE B painenax 4—5. DTa Momen
NOKAILIBAET, YTO NOTPeOHTENH HIPAIOT CYILECTBEHHYIOD POdb NMPH ONPeleleHHH BXOIHLIX JAHHBIX.
MOHMTOPHHT YAORTETBOPEHHOCTH NoTpeGuTereil TpeGyer oueHKH HHQOPMALMH O BOCTIPHATHH MOTPE-
GHTENAMH BRNoIHeHHA HX Tpebosanui. [MpuBegennan va pucyHKe 1 MOJENE OXBATHBIET BCE OCHOBHLIE
TPeGOBAHHA HACTOAILETD CTAHAAPTA, HE JeTATHIHPYA HX.

Mpumeyanne — Kpove Toro, Ko BeeM Nponecces wvoweT npuMensTses unkn «Plan — Do — Check —
Acts (PDCA). W PDUCA MO®HO KpOTRD ONHCHETE THE:
mmapnpoBaHne (plan) — paapaboTai e ueam 0 NpOUeCchl, HEDDXOIHMEIE IR IOCTHRCHHE PCIVILTATOH B
COOTBETCTRHHN C TpeDOBAHNEMA BOTReGHTEASH B NOOHTHREGH OPrEHAsRILEN;
OEVIECCTREHAS (o) — BHEIPUTS TEPOUCCCLE,

npoaepkd {check) — MOCTORHHO KOHTPOOUPYETE 4 HaMepRiiTe NpoUscchl H NPOOYELHK B CPABHSHNKN ©

HONHTHEDH, Uenase o TReOoBIHHAMHE HE NMPOAYKING B cooluaime o pesyisTaTax;

Aeicrene (act) — NPEANPHHAMERTE IcACTENE N0 EOCTORHHOMY VIYYIISHN K TEErensi npousccos,
NOCTOAHHOE YIYULLEHHE

Yerosse oUOENEoHNN
i FNTAN RHOOT, SODMNEOLLN LSOO,
= i IOTOR AHChOCUE | .

["I-IL'}'H[:IB'. | — BMomeis CHOTeMBl MEHETRMEHT KAMECTEL, OUHOBEHHOH M TEPEFLECCHON TROAN DO

Ceaze ¢ T'OCT P HCO 9004—2001

rocT P HCO 001—2001

Ceaze ¢ FOCT P HCO 90042001

MOCT P HCO 90002000 o DOCT P HOO 90042001 6uam paipaboTadsl Kak corTacoBaHHas
Mapin CTAHOAPTOR HA CHCTEMLl MeHeIHMEeHTA Ka4ecTha 08 JONTHeHHA ApYyr APYra, HOo MY MOKEHO
IPHMEHATE TAKEE HedanHucHMO. HecMoTpd Ha To, MTO ¥ CTAHIAPTOR PATIHYHLE GOACTH NPHMEHe HHA,
OHMH MME T AHATOTHYHYID CTPVETYPY B LXK COIOaHMT VCAOBHE 11 MX HCNOIEIOBIHMSA KAk COrTaco-
BAHHOH raph.

NOCT P OO 9001—=2001 veravapausaeT TpefosaHid K CHCTEME MEHe DEMENTA KAMeCcTEl, KOTo-
PLIE MOTYT HCOONLIOBATEC 118 BHYTPEHHETD [PHMEHEHHA OpradH3alHAMH, B Henax cepTHrKALHH
WIH ZEKTOUYEHHA KOHTRRKTOR. O HANPAEIeH Ha Pe3vIbTATHEHOCTE CHCTEML MeHeIHMeNTa KaYyecTsa
MPH BETIOTHEHHH TpedoBaHHi norpedurenei.

h.n'
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rocT P MCO 90042001 cotepsHT peKOMEHIAUHN No Godee IWHPOKOMY CTIEKTPRY Henell cHcre-
MEl MeHeEMeHTa KadecTea, yes DOCT P HOO 9001 <2001, ocobeHHo Mo NOCTOAHHOMY YIYYLIE HH D
ASATENLHOCTH OpralMIalme, a Takke ee afpekTHEHOCTH W pesvaLTaTHENOCTH, [OCT P MCO 9004 —
2} pexoMeHIVETCA LA OPraHH3alKHil, BLICUIE: PYKOBOICTED KOTOPLIN, NPecnenyd uelb NoCcTOSHHOTO
YAYYIIEHHA AeATeIBHOCTH, RenaeT sl 3a paseu Tpetosanwit NOCT P MCO S001—=2001. Onuako
OH He NMPeIHATHAYeH LA Uelell CepTuiiMKaliiy AW JaKN0YeHMA KONTPAKTOR.

Mpumeswsnne — BroweMy pyKoBOICTEY PCKOMCHIYETCH ACMOHCTPHPOBATE M MO DOCTPEHATE B0 B

OPFAHAIEUMN JHAHKE W MPHMEHEHHE BOCEMH NMPHHIKNI0E MEHELKMEHTE KAMECTEL, COLUTKH HA KOTODLC HMCKITCA B
MoCT P HCO 90—2001 &1 FOCT P HCO 9004—2001.

COBMECTHMOCTE C APYTHME CHCTCMAMHE MElelsEMeHTa

rocTt P HCO %001-—-2001

COBMECTHMOCTE C APYTHMH CHCTEMAMH MEHEEMENTA

Hactommwuil crannapt cormacosad c DOCT P HOO 14001 =98 118 yiyiiueHES CORMECTHMOCTH FTHX
ABYX CTAHAAPTOR B MHTepecay cooDIecTEd MoNLIosITeTei.

HactomuMil cTanaapT He COoOepatT KOHKPeTHLY TPeDoBauHil K IpyrHM CHCTEMAM MeHe I MeHTa,
TAKMM, KIK MEHELKMEHT OXpPaHbl OEPVAAINIENH Cpelll, MeHe/EEMenT NpofeccHONALHOID JI0POEEA W
DelonacHoCTH, QMHAHCORE A MEHSLHEMENT MIH MEeHSeTAMeHT pHCKOn. (MHAKO OH MO3BONAST OpraiHsa-
LMK COrIaCOBMEATE HIH HHTErPHPOEATE CHOW CODCTEEH HYID CHCTEAMY MeHeRME HTHA KAYSCTRA C APYTHMH
CHCTEMAMH MEHELEMEHTA ¢ COOTBETCTEVIOWHMH TpebopadHAaMK, OpraMiIalnd MOoXeT AlanTHPORATE
AeHcTRVIOWIVIO CHCTEMY( ) MEHSLRMEHTE L8 COFTANNA CHCTEME MeHSRMEHTA KAUSCTRA, COOTRETCT-
gyl TpefomalHAM HACTOALLETD CTAHIAPRTA.

leny HACTOAUETD CTAHIAPTA — paspafoTka CHCTEMEl MEHEKMEHTA Ka4ecTna, OhecredHBalome
NOCTOAHHOE VIVULIEHHE, Nenaoiiell aKUeHT Ha NpenyipesicHne nedesTon U CHIKEHHE OTKIOHEHHA 1
HEPAHOHANLHBX TATPAT B USMOYKE MOCTARKH.

Hactomumil craniapr COBMECTHO © NPHMEHSEMBIMY KOHKpPeTHHMH Tpefopanuami norpeburenci

OIPENEIAeT OCHODMEE TPpeOOBAHHS K CHCTEME MEeHeIRMEHTa KadecTha OPraHizuMi — nodLsoEarensi
OJAHHOTO JIOEYMEHTH.

HactodgiuMil crapgapT npeaHasHadeH 118 HiDe aHusd MHOroYHCIe HHEX AVIHTOR NPH CepTH]MERLHMH

W obecnedeHHA OBLUETD NOaNOIA K CHCTEME MEHSIHMEHTA KAYECTER B ARTOMOQWISCTROSHHA M OpPrafHaa-
UHAX, NPOHIB0oAAMWHY COOTBECTCTEY IOLEHE 3AMaCcHLIE “HalTH.

Vi
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(HCO/TY 16949:2002)

HAUHOHANBHBN CTAHIAPT POCCHHCKONWH DEAEPAILMHM

CHeTeMEl MEHETEMENTE KIYECTEL B ARTOMODHACCTPOCHAH

(COEBBIE TPEBOBAHHA O NPHMEHEHHK) I'OCT P HCO 90012001
B ABTOMOBH/1bHOH NPOMBIUNLIEHHOCTH H OPTAHHM3ALIMAX,
NPOHIBOIAHX COOTBETCTEYHOIHE 3AINACHBE YACTH

Duality management systems for automaotive indusiry.
Padicular requirements for the application of 150 90012000 for automotive production
and releviant service part organizlns

Nara epegeans 2004 —07—01

1 ObaacTes npuMeHeHHs

1.1 Ofmue noaoxenHa

rocT P HCO 0012001

1 (ObnacTs npaMeenHm

L.1 (durse moaoKenns

HacToamnil cTaiIapT veTaHamIMEaeT TReDORIH M K CHCTEME Me e DEMeHTA KAYeCTRA B TeX Cayuany.
KOTA O Tab M Ea v

a) HVENIeTCH B AeMOHCTPaUHH cBoel CnocoDHOCTH BCerda NOCTARIATE MPOOYKLIHE, OTBSUYAINIILY K
TPeDOBAHHAM MOTPeDHTENCH W COOTEETCTEYIOILMM ODASATENLHLIM TPEOOBAHHAM

0} CTABMT CHOEH WeIkD NOBELIEHAE VIGRISTROPEHHOCTH NOTRpetHTe el nocpelcTooM MWhihe KTHE-
HOD MPHAEHEHM CHCTeMEL, BETRAEA MPOLECCE MOCTOAHHOTD 82 YIVUIIEHMA H 0DecneueH e cOOTReT-
CTEHA TpeboBaHHAM noTpeduTeIed ¥ oDataTenbHBM TPedOBaHHAM.

Mpumesagruune — B wacrosmes cramlapre TEpMUH IPOIYKUHA> PHMEHAM TOIBKD K IPEIHIIHEHeHHOH
A NOTpeldTens mAN TPpEDoBIHHON HM POy,

Hactoamui crawaaprt, copmectHo ¢ NOCT P MCO 9001 <201, onperenser Tpefonanua K
CHCTEME MEHeIRMEHTA KAUYecTBd NPH NPOeKTHPOBAHWK KU paipabfoTke, ONPpOHIBOACTEE W, @CAH ITO
MPHMEHHME, MOHTIXE W ODCAVAHBIHHKE TPOIAVELIHH, OTHOCAWEACH K aBTOMODMABHON MPOMLILL-
JNEHHOCTH.

JAHHEIH cTARIAPT NPUMeHAM K MOIPASIENeHHAM OPraHd3aiHMH, B KOTOPBEY NPOHIBOAATCH KOMITO-
HEHTE' ' W {WIH) 3ANacHLIE MACTH, VCTAHORTEHHEE moTpefuTeIeM.

BenomorarelbHele CIVEDLL, HANOTAWMECA B MECTe PaciofiOXeHHa MPoHIBOICTRECH HLX NoJpainene-
HHH WIH OTALNEHO OT HHX, TAKHE, KAK MPOoeKTHES DIOPo, KOPNopaTHBHOE CAABHOES YTIPABISHHE W JUCTPH-
OLETOPCKHE HeHTPE, MOLIEPAHBII0IIHE IeaTelbHOCTE NPOHIBVICTEEHHEY NOOPpAte 1eHHi, moananamT
Mo NPOREPEY IpH cepTHMEALHE, HO He MOoryT CepTHiHMuNpoBaTECH CAMOCTOATENLHO B COOTRETCTRHM ©
HACTOSIUHM CTAHIAPTOM.

HacToAmui cranmapr MOo®eT NPHMEHATECA M0 BCeH LeNDMEEe NOCTABMHESE NPeJnpHaTHill — Haro-
TOBHTEAEH aBTOTPAHCIOPTHRY CPEeICTR.

Ll
TL'F!IMIIH HROMTHCHT: B HECTOHIICEM CTEHAAPTS OIHAYMHACT MITCPRHAR, IIl]JI}'ﬂIJEﬁFI‘HH'ﬂTEd W KOMILTCETYEILHE
HEACINA.

Hanueae odummaiasmoe
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1.2 Ilpusmenenne

ICcT P HOO 90012001

1.2 Ilpusmenenne

TpebopatHa HACTOALLETD CTAMOAPTA OPeIHAIHAYeHEE LTS8 BCeX OPTaHHIa0MH He3aBHCHMO OT BHOA,
pazsepa W MocTAanIAe Mol MpoIvELHA.

Ecni kKakoe-THoo TPpeGomaHHe( ) HACTOAWErD CTAHIAPTA Helhid NPUMeHHTE BRIV creumHKkn
OPTAHMELHA W 22 NPoIVELMH, I0MYCKIeTeH erd HCKTDuaHHe.

Mpy coeJdadHBlx HCETOMEHHAR HABTEHHA © COOTBETCTHHH HACTOALWEMY CTAHIAPTY MPHEMIEMEIL,
ECAM ITH HCEIRUYEHHA NoInaganT nol rpebonadHa, NpHEeleHHLE B paigens 7. U He BIWAINT Hi
CNOCOGHOCTE WIH OTBSTCTREHHOCTL OPrafiialmy oDeCeyHBATE NPOIVELHEH, oTRevanield tpebosann-
sn NOTPeoHTENeH W COOTEETCTRYILHM ObA3aTeNLHBIM TPeOOBAHHAM.

EauucTReHHBIE HCKAMEHHA, I0MYVCKICMES HACTOAUIHM CTAHIAPTOM, OTHOCATCA K 7.3, eCcaM opra-

HHIALHA HE HECET OTBETCTREHHOCTH 34 NPOEKTHPOBAHKME H paspatoTEy NPoIvELHH,
MonyckaeMble HCEKIIOMEHRA HE PACTIPOCTPAHAKTCH HA paspaboTy Npolecca MpoMIsoICcTRa.

1 HopmaTHBHLIE CCBIIKH

B HacToAlEM CTAHIAPTE HCHOILEIOEAHL CCLUIKH HA CIeAYIOLIHE CTAHIAPTEL

rocCT P UCO 90002001 CucTemMsl MeHeTRMeHTA KauecTia, OCHOBHLE MOUIOKEHHE H CIOBAPL

FOCT P UCO 9001 <2001 CHcTeMbl MeHel MenTa KauecTia. TpeGopannd

FoxCT P OO 902000 CucreMil MeHeEMeHTE KadecTsa. PexosMeHIal M mo Iy Wwe HH

rocT P MCO 1400198 CucTeMil VIIPAWIEHHA OKpVE@IOmel cpenoil. TpeGomaMda ¥ pyKoBoI-
CTBO TIO THPHMEHEHHID

IocT P MCO/MBK 170252000 Odmixe TpefoBaHMA K KOMTIETEHTHOCTH HCNBITATENLHEN H Ka-
AHDPOBOYHELY NaB0PaTopHil

FoCT P OO 190012003 PYyEopOOgMmde YEAIaHHA N0 ayIdTy CHCTeM MeHeEMeHTa Ka4ecTsa
W/WIH CHETEM IKOOTHYECKOTND MEHEDEMEHT

3 Tepmunnl H onpeneleHns

rocrt P HCO 9001-—-2001

3 Oupenenenns

B HacToAleM CTAHJAPTE MPHMEHSAKT TEPMHHE W onpeleieHnd, gaHnse s 'OCT P HOCD S000.

[MpHBEgeHHLIE HHAE TEPMHHEL, HCOOILIVEMEE B 2ToM Higauuu DOCT P MCO 9001 ana onncanHd
LENH NOCTABKH, OLUTH HIMEHEHE! IUTA OTPAMeHHA MPHMEHASMOr0 B HACTOALLEE BPeMs CTOBAPH TEPMH-
HOB.

MICTABIIHE — OPrafd3Ialing — I'Il]"l"pﬂﬁll‘l'ﬂﬂ'ﬁ

TepuuH «OPraHnHaALMAs TAMEHAST TEPMHH «MOCTABIMHK:, Henoasivesmulil n NOCT P HCO 9001 —
06, 1 OTHOCHTCE K ODLEKTY, B OTHOWEHHH KOTOPOro OpUMeHdeTes HAaCcToAIH cTangapt. Kpose Toro,
TEPMHH <TIOCTABUIHKS JAMEHAET TEPMHH "CyBmoapanuHKs.

B TekcTe HACTOALETD CTAHAAPTE TEPMHH «NPOIVELHS: MOKET O3HAYATE TAKKE «VCIVIYe.

Mpuamesanne — Huoxe npuecaenn aps tepanis, cogepacanpecs s FOCT P HOO 9N, sxensanesrs
KOTOPLIM OTCYTCTEVEIT B PYCCEOM HILIKE.

pepadukaura: [NonTeepaieHie Ha OCHOBE TPEACTABIEHHA OPLEKTHEHLIY CRILIETENLCTE TOTO, YTO
yeTaHOBIeHHEE Tpebosania OeUH Beinoaxensl (TOCT P HCO 9000, 3.8.4).

saanpauna: [logreepxieHne Ha OCHOBE NPeAcTaBRledHs ODBEKTHEHBIY CBHASTEALCTE TOMD, 4TO
TpeDoBaAMHA, NPeIHATHAYEHHEE LTH KOHKPETHOMD HCOONLIOBAHHA HIM APMMeHeHHA, BEIMOIHEH
(MOCT P HCO 9000, 3.8.5).

3.1 Tepmenn # OUPEIEIEHAA LA ABTOMODHALROE NPOMBINLIEAHOCTH
B vacToslieM cTaMoapTe NPHMEHAINTCT TEPMEHLL W onpeleaerus, taduse 5 FOCT P MCO 9000

2001, a Taee NnpHBeIeHNEE HPKE:
2
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3.1.1 mnan ynpashessa (control plan): JokyMeHTAPOBAHHOE ONHCAMHE CHCTEM W [POUSCCOB, Heob-
NOAHMMBIY L8 YIPARAeHHA NPoAIVELHed (npaiosedie A).

3.1.2 opranwianms, OTEETCTREHNAS 33 ApoekTHpoBanse (design responsible organization): Oprannsa-
LIMS, HMEIIAA NOITHOMOYHA HA paipaboTEy HOBRIX HIH HIMeHEHHE CYLIIECTRYIOWIHY TEXHHYECKHX YCIoBHil
HA MPOIVELIKD.

n PHMCHAHKME — Fra OTECTCTBEHHOCTL BETIOMACT B Ceb MONLITREHHS M I-!-I:'FI"I"FIH]{HI.’IH]D NMPMEEETHPYCM X
KHMIETCPHCTHE B NPEOCHX NPUEMCHCHHA, YOTAHORICHHOT: [I-DTPI!’E-H'I'I!‘.HEH.

3.1.3 opeaynpesnenne ommbok (error proofing): Ilpockrupopanmne n paipaboTea NPOIYKUHMH W
NPoUecca MPOHIEOICTEL C USLID NPeIyIIPesIeH i NPORIE0NCTED HeCOOTRETCTEY ISR MPOIyEIHNH.

3.1.4 naboparopua (laboratory): [loapasgeiedue. NpoBOASWIEe KOHTPONL, HCOLITAHHA MIH KATH-
BPoREY /TOBEPKY, KOTOPEE MOTYT BETIOYATE XHMHYECKHE, METAMIYPIHYECKHE, TeOMeETpHYeCcK e, (iaaHec-
KHe, WIeKTPHYSCKHE HOMBMTAHHA MM HCTTETIHMA HA HATCKHOCTRL ¥ Op.

3.1.5 obaacte gestensnocTd aaboparopun (laboratory scope): Ynpamisesiil JoKyMeHT. cooepa-
LM

= BHAL KOHEPETHBIX HCMLITAHHE, OUEHOK ¥ KAlROpOBOK,/TIOBEPOK, KOTORLIE NaD0OpaTopHt KLald-
(PHUHDOBAHA TPORGTHTE,

- Nepete Hb GOOPYI0BANIME, KOTOPOS OHA HCNOTLIVET LT OCVILECTRISHHA VEASAHHOH BLIe 08T Th-
HOCTH,

Mepetue b RCMOTbLIVeMLIX METOMOR H ITANDHOD,

3.1.6 npomasoacTeo (manufacturing): [Npouecc HITOTORAEHMA MM BLITYCKA:

= [POHIGOECTESHHLY MATEPHANOR,

- KOMMOHEHTOR WIH 3aracHLIy wacTall;

= ¥IIOB,

= [POUECCEH TEPMOODPABOTEH, CRAPKH, OKPACKH, HAHSCSHHA MOKPETHH AITH JApYIHe OTlelouHBLE
ONepalHH.

A 1.7 AWardocTHYECKOE TeXHHYecKDe oocnyxmeanme u pesont (predictive maimtenance): Jdedareln-
HOCTL, OCHOBEIHHAA HA JaHHBIX O NPpOLecce, KOTOPLA HAUSTEHA Ha HIDEEaAHHe Npobies ¢ TexXHUUSCKHM
OOCIVAHBAHMEM | PEMOHTOM MYTEM NPOTHOIHPOBAHMA BOIMOBHLIY BHIOE OTKA30N0.

318 npenynpesiawinee TexuHueckoe obcaymusanne o pemont (preventive maintenance): [aanonoe
AeicTEre, NMpeIVCMOTPEHHOE NP NPOSKTHPOBAHWH NPOUecca MPOoH3BOACTEL ITH VCTPAHEHHS NMPHYHH
OTEAZL ODOPYINEAHHA M HEIANNaHHPOBAHHAEIX OCTAHOROE NPOHIE0ICTEL

3. 1.9 aonoandTeLnad CTONMOCTE nepepotkn (premium freight): Ocofan noata WiH HIIEPEKN, Chi-
JAMHEE ¢ ZONOIHHTEALHON M0 OTHOUWEHED K KOHTPAKTY NOCTARKOH.

Mpusmevsuwe — MNprassasy soryT Gers CNOCOD, KOTHMECTED, HECODIIOACHNE MPadiHEs W NOCTAE0K M T. 4.

LI BcnoMOraTensibe noapassencudda (remote location): INogpazngnenys, B KOTOPRIY OCYVIIECTRIA -
WOTCH HENPOHIBOACTEEHHEE MPOUSCCL, MOMISRAHBAKNNIAE OCHORHOE MPOHIE0ICTED.

3L nponzpopcTEeHEOE Dogpazazeaenne (site): [Noapainenense, B KOTOPOM OCYVILECTRIAOTCS Opo-
UECCH OPOMIBOICTER, JO0OGRTANALHE LEHHOCTL.

3112 coeupaasisie XapagkreprcTakH (special characteristic): XapakTepHCTHKH NPpOAVELHAE WIH
NapaMeTpid NPoUecca NPOHIBOICTEL, KOTOPLIE MOMVT NOKRIHATE Ha Ge30NacHOCTE HWIH COOTBETCTRME
OOAEITETEHEM TPeGOBAHKAM, MPHrOIHOCTE, BEOoIHEHHe qyHELHN, paloude XapakTepHcTHER HIH noc-
NeAYKIIYI0 GOpatoTEY MPoEYELHH.

4 Cucrema MeHeLMMEHTA KAMECTBA

4.1 Odume Tpebobamma

rocT P HCO 90012001

4 CHCTeMa MelleEMenTa KavecTd

4.1 Odume Tpebopanas

Opravu3anmMs OoIxHa pastpadoTaTk, JAT0KYMEHTHPORATL, BHEIDHTLE W NOAIEPAHBATE B paboues
COCTOAHHH CHCTEMY MEHELEMEHTA KaYeCTRa, NOCTOAHHO YIYYUIATE 8 PEIVILTATHRHOCT: B COOTRETCTRHH
¢ TPeBOBAHHAMA HACTOAINEND CTAMIAPTA.
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OpraMusanna Iomsua;

A} ONpeIeNaTh OPOUEcChl, HEODXOIHMBIE T CHCTEMBl MEHEIEMEHTH KAUecTRA, H HX TIPHMeHeH e
B0 Beel opravyzaimdu (1.2);

0) ONpeferaTh NOCHTEI0BATENLHOCTE H BIAHMOIEHCTEHE JTHX NPOLECCOR;

B} OTPEleIaTh KPHTERPHH B MeTodb, HeoDXOAHMBIE 114 obecnedeHHs PeivALTATHENOCTH Kak NpH
OCYIIECTRAEHHH, TAK W TP YIIPARTEHHH FTHMH TIPOHSCCami;

ry obecrnedHBarTh HATHYHE PECYPCOB B MHQOPMALMH, HeOOXOAMMEIX A4 NOAISQKKH ITHX Npouec-
COB H MX MOHHTOPHHIA,

A} OCYIUECTEIATE MOHHTORHHT, HIMEPEHHE H AHANHI ITHX MPOLECCOn;

£) MPHHHMATL MEPLl, HeoDXOIHMBE T8 AOCTHASHHA 3N AHHPOBAHHLIX PeIYILTATOR H NOCTOAH -
HOTO VIVYHILEHHA ITHX NPOLECCOR.

Oprasniaumus TOKHA OCYILECTRIATE MEHELAMENT ITHX MPOLECCOB B COOTHETCTEHH C TPeDOBAHAA -
MH HACTOALLErD CTAHNAPTA.

Ecnu opranmaauma pellaeT nepeiars CTOPOHHHM OPralH3auHay BeIMOTHEHHE Kakoro-mubo npo-
LUECccd, RIHANILETD HA COOTBETCTEHE NPOIYKUMH TPeDOBAaMHAM, OMa A0MHHA 00eCTedHTL CO CBOSH
CTOPOHEl KOHTPOIL 334 TAKHM NpoUgccoM. YOpammedHe UM I0TEHO OLTh ONPegensHo B CHCTEME
MEHETAMEHTA KauecTna.

In PHMEMAHNBAE — B NPOUECC, HEOX UMM LIS ANH CHCTEMEL MEHEEMEHTA KEMECTEL, O EOTOPLIX peyb LETE

BLLE, PEKOMEHIYETCH BEREATE IMTPICCCh j'l]PEI.L'!EH"-II.'-EKIJj:I ACHTEARHOCTH PYECROICTEL, vhecneEyeHEA PECYEBCOME,
MPDHECCHE MHEHCHHOM TEHEmE MPOOYELENN H WECDCHRH.

4.1.1 Ofwse TpedoBaHdl — I0MOIHEHHE
ObecneveHte YIPARIEHHA OPOLECCAMH, KOTOPLIE MNEPeiadbl cTOPOHHMM OPraHHIALMAM, HE OCBO-
DOXIAET OPraHHIaALMHID OT OTBETCTREMHOCTH 14 COOTRETCTRHE BoeM TpeDomaHMaM noTpedHUTens.

Mpusmesanwe — O, mascwe 741 u 7415,

4.2 TpehopannA K D0OKYMEHTALIHE
4.2 1 OfwmmHe nosomen i

roct P HCO %001-—-2001

4.1 Tpebopanna K JOKYMEHTALIHE

4.2.1 Ofume moaoseHus

JokKvMeHTAIHA CHCTEMEl MEHSIRMEHTE KAUSCTRA TOEHA BRTIOUATL,

4) AoKVMeHTANEHO GdopsneHHEe THEIEHHA O MOTHTHES H LERAX b 00NacTH KaUYecTna;

0 pYEOBOACTED MO KA4eCTRY

B} OOKVMEHTHPOBAHHEE MpoUeIypE, TpebveMbie HACTOAWMM CTAHIARTOM,

r} OOKVMEHTEL, HeoDXOIHMEE OPralNHIalne LA odecnedye HHA e KTHEHOMO MIaHMpoOBaHHAE, OCy-
LWECTRISHMA NPOUSCCOR W VITPARTEHMHA HMH!

A) FAMHCH, TPebveMble HACTOALINM cTangapTomM (4.2.4).

Mpumesanna

I Tas, rie 8 HACTORIEM CTAHAAPTE BCTPCYASTCR TEPMHH =10KYMEHTHPOBAHHES MPOUCIVPES, 3T0 O3HEYACT,
YT MPOUEIVEEL PEEpaOOTaHz, JOKVMERTRILHD MPOPMEEHE, BHEIPCHAL # NONNE[oEHBAeTCH B patones CocTORHEH.

2 CreneHb A0KYMEHTHPOIEHHOCTH CHOTEME MEHELRMEHT KIHMECTEL OUHOA OPGIHE 0NN MOKET OTIHYETECH
OT ZPYIOi 8 JEEHCHMOCTH 072

4) pEsMeps OPrEHMENHE B BRI OCHTEBHOCTH,

0) CnOAHOCTH W BARMOIeiCIRME NpOUECooB;

B} EOMISTCHTHOCTH DEPCoHLIE

3 JoxyMeHTauHs MoseT OuTe B A0G0H @opse 1 Ha iobos HocHTEne.

4.2.2 PYEOBOICTEO MO KAYSCTBY

rocTtT P HCO 920012001

4.2.2 PyKOBOICTBO MO KAYECTBY

Opramusanns IocEHa pIpadboTaTh M IoIe[ENEATE B paboues COCTOAHMNE PYEOBOOCTRO IO Kate-
CTEY, COOEpHales:

a) ol1ACTE NPHMEHE A CHCTEME MeHeDEMEHTA KAHecThi, BEI0UAH NoIpo0HOCTH H 000CHOBAHME
JR00EN HCKTRSeHHi {1.2);

4



