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Mpeaucnoeue

Llend ¥ NpHHUWNEl CTaHOapTH3IauHMy 8 Poccuickod Degepaudd yoTaHoaneHe PegepantHiib 3as0H0m
oT 27 pekabpr 2002 r. Mg 184-03 «0 TEXHAYECKOM PEryNUPOBAHMHAY, 3 NPAEUNA NPHMEHEHWA HEUMOHANBHBIX
cravgaproe Poccwidckod Pepepayuid — MICT P 1.0—=2004 «CrasgapTiaayma 8 Pococuickol ©egepaumu. Do-
HOBHEBIE NONOHEHAAR

CregeHwn o cTaHOapTe

1 NOArOTOBNEH OTepsThlM aKuMoHepHBm 0OLUecTEOM ¢ BoapoccHicEMi Hay4Ho- MCCNeqoBaTeNboKMA
HHCTUTYT cepTuchikaciame (OAD « BHUMC» ) wa ocHoae cobBCTEEHHOND aYTEHTHYHOND NepEB0aa CTanaapTa, yxa-
AAHHOID B MYHETE 4

2 BHECEH ¥npasneqyes TEXHW4ECKOM perynUpoBaHia U cTasgapTHaaumy PenepankHore argHTCcTea no
TEXHWHECKOMY DeryNMDOBaHMM M METPONOMM

3 YTBEP¥IOEH W BEEOEH B [EMCTBWE MNpukasom GenepantHore araHTCTES N TEXHWYECKOMY DETYN-
poEAHMID M MeTponorvd o 18 pexabpr 2008 r. Me 470-cT

4 HacToORLLMWA CTaHOaPT WOeHTHYEH MEOyHapogHomMy cTaraapTy WCO 90002005 «CucTemMe! MEHEIHMEH=
Ta EaeCTEa. DCHOBHEBE NONOHEEHMA W cnosapes (150 30002005 «Quality management systems — Fundamentals
and vocabulanys).

Mpy NpHMEHEHKA HACTOAWETD CTaHGAapTa pesoMeEHIyeTCA HCNONLIORATE BMECTO CChINOYHBX MENOyHa-
POOHEX CTAHOAPRTOR COOTEETCTEYIO|ME MM HALMOMANBHLIE CTAHAaPTEl Pocckiiciold Segepaln, CREOEHWA O
EOTOPBX NPUBEREHEl B JONONHATENEHOM NPUNOHeHHd B

5 BSAMEH NoCT P WMCO 9000—2001

Hughopaayus of vaMeHeNLAX K HACMOAWeMY cmandapmy NyENuKyemcd 8 exXe2odno U20a83aM0M UH-
PODMALLIOHNOM YRSIMEne s HaluoHansRee cmakdapmsis, 8 MEKCTT UIMERERUT U NONDaEBOK — & EXMEMECAYHD
LUadaaaenbix INDODMALILOHELIX YRazamanax c HalvoHansHye cmandapmels. B CNyYas MepecyMomipa [ 3ameis)
LMY OMMEHE HECMOAWE20 cmakdapma coomeamomaeyioes yaadoMnerue Gydem onyGnuKoeana @ axeme-
CAYHOD UI0aeaeMoM URDODMaYLoRKHOM Yradamene v HayuoMansHele cmaddapmeds. Coomasmomayowas ux-
POpMallUR, YeedoMneNUEe U IMEKCITE DAFMELSTICH Makxe 8 hbopmaluonHold cucmee oblWeso NoTs3anea-
HUA — Ha cghuyuansRoM calime CedepansHosd S2eHMCIEa MO MEXHUSECKOM) DESyTUDORARUKD U MEMDOToSLIU
& cermu HumepHem

& Crasgapmvsdgops, 2009

HacToAwWiA cTaHgapT He MOMET GbiTe NONHOCTBID MNK YACTHYHO BOCMPOW3BEOEeH, TUDAMWDOBAH W
pacnpoCcTpaHes B KauecTae 0hMUManEHOTD anaHua Ges paspelwera DanepansHoro areHTCTES N0 TEXHWYSCKD-
MY PEMYTIMPOBAHAID W METDONOMMA
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3121 rpebopanme [reguirement): JokyMEHTANLHD MANOHMEHHLIA KDWTEDWA, EOTOPERME JoN¥eH BeiTe BEINon-
HEH, BCNK TPeOyETCA COOTBETCTEHE AOKYMEHTY, U NO KOTORoMY HE DapelleHbl OTKNOHEHKA.

3.1.3rpapnaumnna (grade). Knacc, cOpT, KaTETOpMA MMM palpRh, COOTBETCTEYHMUMWA painkuyHemM Tpebosa-
HHAM K Ea4ecTeyY NpoaykuMd [(3.4.2), npoueccos [3.4.1) unu cHeTest (3.2.1), MMERWMX TO e camos DyHKLHMo-
HANBHOE NPUMEHEHHE,

Mpumep — Knace apMabunaTta unM KSTEropHA MCTHHWAE B CNPEBOYHHEE rOCTHHAL,

Mpumeqdadiae—Ipy onpegenaqHdn TPEGOBSHMA K Ka4eCTaY rpadauywn obeHNHD yoTAHaBNHEASTERA,

3.1 .4 yooBRNeTEOPAHHOCTE NOTpebuTenel (customer satisfaction): Bocnpuatwe noTpeGWTENAMM CTEMNEHK
BEINOMHEHWA WX TpeBoBsaHMi (3.1.2).

MpumevaHunnA

1 ¥anobel notpeburaned AananTes obwMM NOKS23TENeM HHAKOR YAO0BNETEOPSHHOCTIH NOTREBHTENSR, OOHEKD MX
CTCYTOTEME HE ODRIATENLHD NPEONENErasT BRCORYH YA0ENaTADDEHHOCTE NOTpabuTansq.

2 Daxe acnu Tpabosaqvs NoTpebuTenad BenK ¢ HUMKY COrNacoBaHs W BEINONHEHE!, 3T0 He obR3aTensHo obeone-
YHBABST BeICOKYH YOOENETAOREHHOCTE NoTRerTEans:.

3.1.5 poamoxHocTH (capability): CnocofHocTe oprasmzaume (3.3.1), cuetemsl (3.2.1) vnu npouscca
{3.4.1) npol3BOOWTE NpoaYKWMo (3.4 2), koTopad ByaeT COOTRETCTRORATE TpeGonanuaMm (3.1.2) K aTol npogyk-

LIJAM.

Mpuwmeadadna— TepMiHel, OTHOCALYWECH K BOSMOMHOCTAM NpoYscca 8 obnacTi CTATHCTHEE, ONpegeEneHs B
MCO 3534-2:1993.

3.1.6 KOMNETEHTHOCTL (competence): MNpogemMoHCT DMPOBAHHaR CNOCoDHOCTE MDHUMEHATE JHaHKWA W HaBkI=
KM HA NPEETHER.

Mpumedadwe—TOHATHE KOMISTEHTHOCTH ONpEdenesHD B HACTORLWEM Ccradnjapte B obwem ouwcha.
Ynotpehneasus DAHHOMID TEpMUHE MOMET MMETE JONONHMTANBHLIE OCODeHHOCTH W BT YTOYHEMO B SPYyTiae
AOKYMEHTAN.

3.2 TepMHHBLI, OTHOCALYMWACH K MEHBIMMEHTY

3.2.1 cucTema (system): CoBDKYNHOCTE B3AUMOCEBAIAHHLIN M BIAWMOIBACTRYIOWMY ANEMEHTOR.

3.2 2 cHCcTeMa MeHagRMaHTa (management system): Cucresa (3.2.1) ona paspaboTHd NONUTHEE M Uened
H QOCTHMHEHWA 3THX Lanad.

Mpume4aH e — CHCTEMA MaHETEMEHTE Opradn3aymd (3.3.1) MmosEeT BrN4arth B bR pasnNWyHbIE CHETEMEI
MEHSQHMEHTA, TAKME KAK CHCTEMa MEHEOMMEHTa EKawecTEa (3.2.3), CHCTEME MEHEAMMEHTAE UHAHCOBOM
MEHEIHMEHTA WM CHCTEMES IHONOMSHECKDN MEHEIHMEHTE.

3.2.3 cucTeMa MeHeaMMEHTa KavecTea (guality management system). CHcTema MeHemxmenTa (3.2.2)
ONA DYEDBOACTRES W YNPARNeH A opradusagmer (3.3.1) npuMeHrTensH K KavwecTey (3.1.1).

3.2 4 nonwTvka B oBnacT kavecTea (quality policy): OBLMe HAMBDEHWA M HANDABNSHWE NEATENEHOCTH
opranvaauqM (3.3.1) 8 onacty kavectaa (3.1.1), ohmumaneho chopMyNMpOBAHHEE BICLUWM PYKOBOACTBOM
(3.2.7).

Mpuma4yaHnA

1 Kak npagung, nonvTies 2 obnacty KE4ecTes Cornacyarcn © aBlwen NonmTieod opradsvaagus i obascnadueaar
GCHOBY ONA NOCTAHOEKM Waned B obnacTn kavecraa (1.2.5).

2 [NpHHLENG MEHEOXMEHTS KEHECTES, MINOHEHHLIE B HECTORLYEM CTAHO3PTE, MOMYT CRY#ATE OCHOBON ONA pa3-
pafoTEd NONMTEM 2 obBnacm kadecTea.

3.2.5 uenu n obnacTw kavecTea (quality objective): To, vero QOGUMBAKNTCA MNK K Yaly CTPEMATCA B 0BNa-
CTH KauacTea (3.1.1).

MpumaeasaunnnA
1 Ugns B oBnact ka4ecTsa obbMHO DAIMpYIOTCH HA NONKTHEE OpraHkiayMy B obnacT kavectea (1.2 4).
2 Uenw 8 obhactm kE~ected obbiHHO YOTAHABMMBAKTCR ONA COOTESTOTRYEOLWME NOODAZSENEHMA W YROBHER

opradazadMe (3.3.1).

3.2.6 meHegumedT (managamant): CkoopaUHADOBAHHAR J8ATANLHOCTE N PYKOBOACTREY M YyNPanNEHHID
opradHHzaumed (3.3.1).

a—241 7
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MpumueyadHa—B pYCoHOM AZLIKE TEDMUH EMEHEOSMEHTS HHOMNA OTHOCUTCS K NIOOAKM, T. 8. NWLUY WK Fpynns
paboTHHKDE, HATBNSHHLE NONHOMOHUERME 1 OTESTCTEEHHOCTRED ONA PYROBOACTES W YNPABMEHKR DpraHE3almen. Korga
TEPMUH “MEHEOKMEHTS WENONEIYETCR B 3TOM CMLICNE, B CNedyaT B0arda NPHMEHETE & ONPeganFoWMME CHOBaMK BO
MrbaMaHee NYTEHUUE C NOHETHEM <MEHETEMEHT S, MCRONEIDBIHHEIM BeIWE. Hanpumap, B8 CRagyeT MCninsi08aTe
BLIpaXeHHS EpyROBOOCTE0 QOMEHD %, B TO SpEMA kax fBLICLWEes pyKoBoacTeO (3.2.7) A0f#H0 .. % — OOMyCKaaToA &
NpUMEHSHWK.

3.2.7 geiciies pykosoacTeo (top management): ITEUo 1nK rpynna padoTHWEDS, SCVILECTRNAKILMY DYRD-
BOACTRC W yNpasneHWe oprasniauymen (3.3.1) Ha BsiCLUEM YDOBHE.

3.2.8 meHeEMeHT kavecTea (guality management): CEOOpOMHUPOBAHHARA OEATENBHOCTE N0 DYEOBOACTEY
W YNIPABMEHWI OpradHuaagmei (3.3.1) NpUMeHUTENEHO K KavecTay (3.1.1).

Mpuwmeadanna—PyYHoBOAETED ¥ YNRABRNSHHE NPUMEHNTENEHR K EEdecTay 00e4HO BRNK~aaT 8 cebs paszpaboTey
NoNWTHEX B obnacTy kavyecTea (3.2.4) wyenen 8 obnacTi KavecTea (3.2.5), nnaHKMpoBaHKe gadecTea (3.2.9), ynpas-
nedmne EavecTeomM (3. 2.10), obecnavyenne KavecTsa (1.2.11) v ynywwenne kaydectaa (3.2.12).

3.2 9 nnanMpoBadKe kavectea (quality planning): YacTe meHegxMeaHTa KauecTea (3.2 8), vanpaenau-
HaRA Ha YCTAHOENEHHE Waned e obnacTi kavecTea (3.2.5) v onpegensiuan HeobxogumMe e onepaynoHHbIe
npouscckl (3.4.1) M COOTBETCTEYIOWME PECYDCRI ANA QOCTIHEHKA Lenei B obnacTi kasecTea.

Mpamedadne—PaapaboTia NNAHoB KavecTea (3.7.5) MoHET DbITh YRCTEH MAAHWPOBAHHA KEaYScTEa.

3.2.10 ynpagnexue KayecTeom (guality control). HacTe MeHegHMeHTa kayaecTea (3.2 8), HanpannasHan
Ha BuINONHEeHWe TpeGoRaHWA K KaYeCTRY.

3.2.11 obecneyerme Kavyectea (quality assurance): Yactk MeHeg¥MeHTa kavectea [3.2.8), HanpaenaH-
HaA HAa CONaHWE YEEPEHHOCTH, YTo TpeBoBaHHA K KavecTey OyoyT BuiNoNHEHEL.

3.2.12 ynyvwexne kavecTea (quality improvemeant): HacTe MeHaaxMeHTa KavecTea (3.2.8), Hanpaenek-
HaA Ha yEenWseHuE CROCOGHOCTH BbLINONHUTE TPEG0BaHHA K KadacTay.

Mpawmadadne— Tpabosanus MOrYT OTHOCHTLEH K NodsiM SCNEXTaM, TEKMM E3E pE3YNETATHEHOCTE (3.2.14),
sptheETHEHOCTE (3.2.15) Nk NpocnexHBEaeMocTs (3.5.4)

3.2.13 nocToAnHoe yRyywexuea (continual improvement): MNoBTOPRIOWAACA ABATENLHOCTE N0 yRENWYE-
HHID CNOCOBHOCTH BRINOMHATE TpeBoaaHuA (3.1.2).

Mpusmeda e —NMpougcc (3.4.1)] YETAHOBENEHHA BENEA M NMOWCKE BOAMOKHOCTEA YNYYHLWEHWA RENRETCA
FOCTOARHEIM APOUSCCOM, MCNONE3VOWMM HaDMHOOEHHMA ayagnuTa [3.9.5) 1 3aEno4eHMA NO peayNeLTaTam ayauTa (3.9.6),
AHANKMA fadHsx, aHaning (1.8.7) o cTopoHel DYEDBOOCTES MMM APYNAE CPencTea W oDel4HE BEOYLLMM K HODREHTH DY HI LM M
nencranam (3.6.5) wnK npegynpesgarims geacTaraM (3.6.4).

3.2.14 pazynsTaTHBHOCTL (effectivanass): CTengHs peankiiayni 3annasipoBaHHON GeATENEHOCTIA M 00C-
THHIEHIEA 2ANMTAHUDOBIHHEIX DEIYNETATOR.

3.2.15 adpperriaHocT (afficiency): CeAas MeXOy O0CTHMHY TeIM DeIYNETATOM U HCNONBIOBAHHBIMM DE-
CY A,

3.3 TepMHHEl, OTHOCRLMWEBECH K OpraHMIaumMwm

3.3.1 opraswaauwa {organization): Mpynna paboTHrEoR W HE0GXoOKMEIX CPEOCTE C pACNpedanaHWanm oT-
BETCTESHHOCTH, NONMHOMOYWA M EX3HMOOTHOLLIEHHH,

Mpusmep — Komnadua, sopnopauyus, dupMa, NnpegnpuaTie, yyYpestesds, BnaroTecpuTenbHan OpraHuaauyua,
APENEHATAR DOAHMYHDR TOPMDENY, SCCOUMALMA, & TaHE MY NOADSISBNEHNA MMM HOMEBMHALWA M3 HWx,

MpuumeavaHnA

1 PacnpafensqHie obbiqHo DeBasT ynopaaoqeHHEIM,

2 DpraHv3auWA MOsaT BhiTh rocySapcTESHHON WK YACTHOH.

3 Hactoruwes onpegansHes QefcTEMTENEHD NPYUMEHMTENLHEG K CTEHOAPTAM HE CHCTEME! MEHEMEMEHTE Ha4e-
crea (3.2.3). B pyrosopcres MCOMASHK 2 npeeafsHo apyros onpaaensaqHue TapMHHE «00rasdIaunas.

3.3.2 opraiuaaumoHHan cTpyKTypa (organizational structure): PacnpegeneHne oTRETCTEEHHOCTH, MONHD-
MOYHA 1M BIAWMOOTHOWEHHA Mexay paboTHHKSMM.

Mpumeae4aunnnA

1 Pacnpapenaqie obeqHD DeBEaT yNopROoYEHHEIM,

2 Dipmypaneso ahopyMneHHER OPraHnIauMoHHER CTPYKTYPE Ya80To COOS[HMTCA B pYKOBOOCTES N0 KaYecTay
(3.7.4) vnv 2 nnake kavactTea (3.7.2) npoesra [(3.4.3).

3 DpraHvaauuoHHan CTRYETYPS MOET BEMmOYaTe B cedR COOTBETCTAYHIWME BIaWMOJeRCTEMA ¢ BHALWHHMEK
oprasm3agaame (3.3.1).

&
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3.3.3 undppactpyrrypa (infrastructure ). <Dpradvaauus> COBOEYNHOCTE 30aHWHA, 0BopyA0BaHWMA M CNysD

ofeCneYeHna, HeoSxXoaMMex ana dWHKLHOHHPOBaAHKMA opradM3aumnd (3.3.1).
3.3.4 nporasogcTeEeHHan cpaga (work environment). CoBoRyNHOCTE YCNOBWE, B KOTORRNX BeINONHEAETCR

paboTta.

MpumeayaHdne— Yonoews BrnoYasoT B ceba uarecins, coUMansHBIE, NCHXoONOTHECKNE 1 AHONOrHacKHe
haKTOpE (TARKWES KAX TEMNEPATYPE, CHOTEME! NPHAHAHWA W NOOLWPEHWA, 3PFOHOMIAKE W COCTAE aTtMmocdapil).

3.3.5 noTpebuTens (customer). OprasKaauma (3.3.1) vnd nuyo, nonyyaowmwe npoaykume (3.4.2).
Mpumep — KNweHT, 38kE340K, s0HEYHER NoNL3IoBaTeNE, POIHHYHBIA Toproeal, Baqedumap M NoKYNaTEnb.

Mpume4aduws — Notpeburans MomeT BbiTh BHYTPEHHWM UMM BHELHWM N0 OTHOLWEBHWID K OPraH\Iamgmm,

3.3.0 nocTaswmk (supplier): Oprasrsauya (3.3.1) vnuW DHUD, NpEO0CTARNAKLLWE NpoayKumm (3.4.2).

Mpumep — MNpouasoqMTans, OATOEKE. NPEANPUATHE PO3HWYHOR TODIOEMH WM NPOOAESL NPOgYHLIMH, WENonHW-
TEME YEAYTH, NOCTABLWME WHDOPMaLMI,

Mpumed4aHKnA
1 Mocramuue MoseT OplTh BHYTREHHUM WAW BHEWIHWM DO OTHOWEHMED K Opradn3amnieE.
2 B HOHTDEXTHOR CHTYALMW NOSTABLMES WHOMDE HA3LIBAKT TNOAPROHMEOMD.

3.3.7 3avHTepeCcOBaAHHAA cTopoHa (interested party): NMWLD MWDK MEYNNE NWL, 38MHTEPECOBaHHBIX B O&R-
TENBEHOCTH MK YCNexe opraddaaumsm (3.3.1).

Mpumep — MNotpebutani (3.3.5), Bnapansykl, PaboTHHEY CDFAHM33UMH, NocTaBWwMEA [3.3.6), DaHmpw, acco-
YHALWH, NEPTHERE! WA oOWScTaO.

MpumedaHmne—Mpynna MOKET COCTORTE M2 OPraHNZEALIMH, B8 SACTH MNH M3 HECKDNLXKE OpPraHM3awi.

3.3.8 wouTpakT (confract): OSR3EEAI0WEE COrMNalleHMa.

3.4 TepmMuHEl, OTHOCALWMECA K NpOUECCAM W NPOAYKLHA

3.4.1 npouecc (process). CoROKyNHOCTE BIANMOCERIAHHEX UMK BIaWMOeRCTEYVIOWMY BIWOOR QERTENLHD=
CTK, Npeobpasyiollan BXOOsL] B BeIXO0k .

MpumavyanHnna

1 Beopami & npousccy 0feidHo ABNRNTEA Bionkl Py Ine NpoUsccos.

2 Mpousccel B opradmaauan (3.3.1), K3k Npaswnd, NNAaHMPYEITCR M OCYLYECTENRIOTCA B yNPEBNSEMEIX YONOEWAY O
Yenssn S00a8NaHHA LS HHOCTI,

3 Mpouyecs, 8 KOTOPOM NOATEERHOAHNE cooTBaTcTEMA [J.6.1) KoneyHol npooysunwr (3.4.2) 3arpyaoseso wnM
SEOHOMIHECKM HEYSNacoabPasHo, YaCTO OTHOCHT K SCRBUMAaNLHOMY NDOUSSEYS.

3.4.2 npoaykuma (product): Peaynetar npouacca (3.4.1).

MpuwmevaHian

1 CHWBECTBYIT HeTeIPE ODLLME KATEMIPHK N0 OYELMIA

- YEAYTH (HANPMMER, NEpesoanA];

- MpOrpamMMHLIE CPEOCTES (HENPMMER, EOMMLITENHEA NPpOrPEMMa, CHNoBapes);

- TEXHHYECHENME CPEECTEA (HANPUMED, V38N QEMrETanNR);

- napepabaThiBAEMLIE MATEDHANE [HANPUMAD, CMA3NA).

Miorie snsbl NPOaYRYUKH COOSPMAT SNEMBHTE, OTHOCALMEEA K DRINWMHER 0BLLHMM EaTaropramM npogyrgue. Or-
HECEHME NPOOYELEME K YCNyTaMm, NporpamMHLng, TEXHHYSCHAM CPaOCTEAM MNH NEPEpataTLHEAEMEIM MATEPHANEM JBBH-
CHT OT Npe0bnafasolsEra JNaMEHTa.

Hanpymep, NOCTARNREMERA NPOOYRYHA fEETOMODWNES COCTOMT M3 TEXMWHECKAYE CPEOCTE [HANPUMER, WKH), nepe-
pabaT-easMby MATEOHANDE (MOpHOYes, OXNAKAS0IWAR RMUAK0ETR], NPOFDEMMHLLE CPaacTa (NPOrpaMMHoe YNPaBnEHHE
ABMraTEnSM, MHCTRYELMA ONA BOOWTENA) W YENyTH [PETLACHEHMA N SKCNNYATAUWW, J88880MLE NPOERasLoM).

2 Yenyra SENASTCR PEAayNLTAToM, MO MEHLLWEEA Mape, 0OHOM AeAcTERA, 00A3ATENLHD DEYLUBCTENGHHOM NpM Baa-
MMOOSACTEMN NocTaBwMKka [3.5.6) k noTpebuTenn (3.3.5), w, k3K NpEevno, HeMarapHanessa. NpenocTasneqHme yoemyrd
MIHET BENKMATE B cola, HanpuMep, cnegyrowas:

- AERTEMLHOOTE, OCYWBCTENSHHY HE AOCTABNSHHON NOTPEDUTaNEM MATARMANLHOR NPOgYKYMY [HANpUMap, pe-
MOHT HEWENDABHOM ABTomobuna);

- OSATENBEHOCTE, OCYLLECTANEHHYIE HA NOCTABNEHHOA NoTREDHUTansM HEMATEPHANEHOR NPOgYHLMK [HAmpuMeap,
COCTARNEHWE 3BABNEHMA O Aoxofas, HEoBXoguMong 4nA onpagensadvs DEIMepa Hanora),

- MpEQOCTARNEHWE HEMATESPUANEHON NPoOOYELMK [HAanpuMap, WHPOoPMALMY B EMLICHE NEpagaquM IHAHMA);

- Co3faHMe DNarcnpraTHLE YCNoEWA ans norpebutansd (HAanpUwap, B rocTHHMLENY W pEcTopaHa).

4" =]
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MporpasuHos cpaaCTED COASmEMT BHEOpMaUHED M obLMHO SENASTCR HEMATEPUANEHEIM, MOEET Take BuTe B
dropeee NoOxoaoes, onapaywd Mnuw npoyeaypesl (3.4.5).

Texxu4acEos CPEOCTED, KEX NPAEMND, SANASTCA MATERHANBHLIM M B0 KOMMYSCTED BRMPEASTCR WCHHMCNASMOR
XapakTeprcTiEon [3.5.1). [MapepabateBdomMels MATEDAANE O0DB4HD HEMAKTCR METEPHANEHEME M KX KONWYECTED
ELIPaMASTCR HENPEPLIBHOR XSpaKTepucTioi. TeaxHrsacaie CPaOcTEa ¥ Nepepaban-eaamMBLIe METEDHAnNE! YECTO HI 3k~
BAEIT TOBIDEMA.

3 OBGecnevenne kavecTea (3.2.11}) ranpasnado, rmasH=m obpason, HA NPEaNOnarsasyr: MpoTyKLNED.

3.4.3 npoekT (project) YHHEENLHEIA Npousce (3.4.1), COCTOAWME M3 COBOKYTNHOCTH CHODPOMHHDOBAHHEIX M
YNpaanAeMblx BME0E QERATENLHOCTH C HAYANLHOH M KOHEYHOH JarasK, NPEanpUHATER GNA OOCTHMEHWA Lanu,
COOTEBETCTEVIOWEA KOHKPETHEIM Tpebosanuam (3.1.2), BENCYaILWLMA OrpaHH4YEHMA NO CPOKAM, CTOMBMOCTH M pa-
CypCam.

MpuwevyaHnnA

1 OrasrsHEE NRoSKT Moosat DelTh HACTR0 STRYETYRE DONSs KRy nHOMS NpoesTa.

2 B HEROTOpHX MpOBKTAY WanK CoRSpISHETRYIOTER, 3 XapakTapucTHir (1.5.1) npogykime anpagenfuTcs coaT-
BATCTEAHHO MO MEPE PAZBMTHA NPOSKTA.

J Brixogom NpoesaTa MOoeT DeiTh OOMO M3LANWE MM HECEONLED S0MHAL npogyuwgwe (3425,
4 Anantuposado wa WCO 100062003,

344 nposKTHpoBaHKe W paipabotia [design and development): CoROKYNHOCTE NpoUaccom (3.4.1), ne-
peronAwMy Tpebosanma (3.1.2) B yCTaHORNEHHLIE XapakTeapueTHEE [3.5.1) unu cneuWdrkawmm (3.7.3) Ha
npoayeuMio (3.4 2), npousce (3.4 1) vne cHctemy (3.2.1).

MpuwmeawaunnA

1 Tapmibb «nNpoekTHpOSEaHWE M epaapaboTdas MHOMHE KONONEIYHOT KAK CHHOHUML!, & MHOMDA — ONA onpegana-
HWA PaanuyHLE CTAOWA NPOUSCcEa NPOAKTHROBAEHWA W PA3paboTin B WanomM.

2 [Onp oboaHavaHnA 0bLerTa NpOoeKTWpOBAHWA | PE3paboTHY MOMYT NPMMBHATLCR ONPE0anARLWE chosa (Hanpu-
MER, NPOSKTHPOEAHIE W pa3IpaboTia NpogyHyWy WnW NposkTipoBaHwe W paapabora npoyacca).

3.4.5 npouegypa (procedure). YoTaHopneHHENR cnocol OCyWBcTENEHMA OeATENEHOCTH MNKM npouecca (3.4.1).

Mpumea4aHKA
1 Mpoueoypbl MOrYT GRiTe J0SYMEHTHEPOBAHHEIMW M HEQOEYMEHTWPOBEHHLIMM.
2 Ecni npogenypa QoxyMEHTHROREHE, HS0TO WCNONEAYETER TEPMMH aNHUCEMEHHAA NPOUBOVREs WK 8 00KyMEHTH-

posaHHan npousdypa:. Dowywmedt [1.7.2), copspsaliui Npowenypy. MOOHET HE3LIBATECA CNPOLESYEHLIA DO0KYMBHT .

3.5 TepMHHLI, OTHOCALWECH K XapaKkTeprcTHHAM
3.5.1 xapaxkreprcTiia (characteristic): OTNHYHMTENEHOE CBOACTRO.

Mpumeawanns

1 KapakTepucTiika MomaT DhiTh NPUCYWENA MM NPMCBOBHHON.

2 KapaKkTeprcTsa MoseT DbiTh KEHeCTEEHHON MNH KoNMHECTEEHHOA.

3 CyWecTeyHT PAANH-HEIE KNSCCk! XapaETepucTHL, TAKKME KaK:

- thrarHecEHE [HanpUuMeD, MECaHWHECKHES, JNBKTENYSCENE, XHMAYSCEHME Wy BHOROri-Eckns XEparTepucTim);

- GPrEHONENTHSECKHME (HANDUMED, CERISHHLIE C 38NAX0M. OCRIAHWEM, BEYCOM, IDEHWEM, CNyXOomM):

- ATHHECKHE (HENPMMED, BENNHMBOCTL, YACTHOOTE, NPARAHBOCTR];

- BPEMEHHEIE [HANPAMER, NYHETYANLHOCTE, BEI0THAIHOCTE, ADCTYIHOETE),

- APraHOMW=ECEHS [HANPUMeD, (HIWONOMMYScKe XAPAETEMCTHEN MMM CEA2aHMHEME © DE30NSCHOCTEN  4ano-
BaKAl;

- EYHIMOHANBHLIE [HANQWAER, MAHCHMMANBHER CHOPOCTE CEMONSTA).

3.5.2 xapakrepucTHia kavecTea (quality characteristic): MNpucywan npoayreume (3.4.2), npoueccy (3.4.1)
HnK cucTeme (3.2.1) xapakTepuetura (2.5.1), otHocAwascs k Tpebosanne (3.1.2).

MpumeasaHKA
1 Choed «nNpucyans CIHAYAET CEOACTEEHHOCTE Hamy-Nubo, ocobaHHD, Bcnk 370 OTHOCKTOA K NOCTORHHOA xapak-

TEQWUETARE.
2 MNpUcEoeHHLE XAPAKTEPUCTARH APOOYELMK, NPOUSCEa HAW CHCTEME (HENPUME]D. LeHa NRoayEUMY, BRansnal
MPOgYHLEMA] HE AENFKITCA XAPAETEPMCTHHEMM KB4ECTES 3TOR NPOOYELMK, NPOUBCCEa MAM CUCTaME.

3.5.3 napexHocTs (dependability): CobMpatensHeA TEDMHH, NPHMEHAEMBIA ANA ONHCAHMA CBORCTRA o=
TOBHOCTH M BNMAKILMX H3 HEMD CBOWCTE Be30TKAIHOCTH, DEMOHTONPUIOAHOCTH M 0BECneYeHHOCTH TEXHUYECKorD
OOCNYRMBAHNA M PEMOHTA.
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MpumawaH|e — TOPMHH THAQESHOCTEY NPUMEHRETCH TOMLKD ONA 0DWEND HEXODNMHECTEEHHOMD ONWCEHHR
CEOWCTEA.
[M3K B00S0-191:1500]

3.5.4 npocneXKBaeMOCTk (traceability): BoaMOMHOCTE NPOCNIENNTE MCTOPWIO, MDWMEHEHWE MNW MECToHa-
HOKOEHWE TOrD, 4TO PACCMaTPHBABTCA.

Mpumeas“aHKA

1 MpochaaHeasaMocTh NPMMEHATENEHD K NPpOOy UM (3.4.2) MOHET OTHOCHTRSA K
- NPOMCHOETEHWD MaTERMEN0B W HOMNNSKTVHILLIMY,

- METOpHM oBpaboTmM;

- PACNPEOArEaHHED W MECTOHEXMEOEHME NPOgYKLMKM MOCNE NOCTEEKM.

2 B obnactit METRONGIMN NRPHHATO onpagansdwe, npyasgeHHos s VIM-1983, 6.10.

3.6 TepmuHil, OTHOCALWMBCH K COOTEBETCTEHIO

J.6.1 cooraeTcTEMe [conformity): BenonHesws TpaboraHmwa {3.1.2).

3.6.2 wecooTBaTCTEME (NONCONformity): Heasinonweine Tpebopaxna (3.1.2).

3.6.3 pedrexr (defect): HeawnonHerHe Tpebosanma (3.1.2), CEBAZAHHOND C NEENONarasmMen MK yoTas-
HORMNEHHLIR NCNONBICBAHNEM.

MpusmevaHKA

1 Faanvyse MeEmay ROHATARMA gedsElT 1 HecooTeeTcTEMe (3.6.2) ABNSETCA Ba#HLIM, TAK KEK WMEET NogTekcT
FOpAQUHECHOnD KApasTapd, ocobaHH0 CERIZHHLIR C© BONPOCAMM OTESTCTEEHHOCTH 38 KB4ECTED NpogykyMn. Cnegosartans-
HO, TEpMUH s 0adekT: CREgYeT HENONEI0EATE YPE3BLIMEREHD OCTOROHEHD.

2 Menonsaosadss, npeanonarassos noTpabumensm (3.3.5), MOXET 3aBrcaTe OT X3pakTepa MRPopMauXy, TagoR
HEE HHCTRYELMH ND MCRONEI0DSAHHED W TEXHHYECKOMY ODCMEHNMBAHWED, NPpEoCcTaEMNAeM=E NoCTaBWMEoM (5.3.6).

3.6.4 npagynpexnaowes aaicTeMe (preventive): Nadctexe, NpEONPUHATOR AR YCTDAHSHWA NDWYKHE
NOTEHUMANLHOID HECOOTRATCTEMA (2.6.2) MnK ADYTol NOTEHUWANEHD HEXENATENEHON CHTYILIMHH.

MpumavaunnnA

1 MoTeHyHAaANEHOE HECOOTAETCTEME MOEET MMETE HEGHAONEHD NPHHEH.

2 MNpagynpexganllss MeRCTEMS NPpagipUHWMAINT AN NpagOTEPSWSHMA BOIHMKHOBEHNA CODRITHA, 8 HOpPaKTH-
pywiges aeRcteMe (3.6.5) — ona NnpagoTEpaleHUA ROBTOPHOM BOIHUEHOBEHKA CObLITHA.

1.6.5 HoppeETUpYIOWee aedcTaMe (corrective action): defdcTeue, NpeanpUHATOR ONA YCTRaHEHMAR NpHYK-
Hisl COHAPYHMEHHOID HECOOTEETCTENA (3.6.2) MK ApyroR HEXMEnNaTE MsHOH CHTYaLNA.

MpumedaHnA

1 HEcoOTESTCTENE MOMET MMETE HECKONEXD NPHYMH.

2 EoppesTvpyowss aRcTe s NPeanprHManT A NpeaoTEpaaHds NOETORHOM BOaHNHHOEEHWA CobbmmA, a
npeqynpexgamwes geRcTere (3.6.4) — Ons NpeooTepalEHuA BOAHMEHOBEHIER COBRTAR

J ChenyeT paanyHarts TepMtHbl EoppesuMA {3.6.6) M soppasTipyiowss 0ancTemne.

3.6.6 xoppexumna (comaction): JeAcTere, NpegNpUHATOR ANA YCTpaqeHkA obHapyHeHHOTo HeCooTReT-
cTeWa (3.6.2).

MpuwmevaHnA
1 KopparysA MOSET GCYWBCTEMNATLEEA B COYETAHMH © KOPPaKTHPYIOLWMM gadcTanes (3.6.5).
2 KoppeeupWs MoskaT Brnesate 8 cabn, Hanpusiap, nepegeney (3.6.7) nhv cHMaEHWE rpagaume (1.6.8).

3.6.7 nepegenka (rework): DedcTere, NpeonpHUHATOS B OTHOWEHMK HECOOTEETCTEYVIOLWER npoayKuMu (3.4.2)
ONA TOrg, 4To0El OHa COOTEETCTROBaNA TpeboBannam (3.1.2].

MpuwsedaHye—B atnyywe o7 Nepedaniy peModT [2.6.8) MokeT BO3aeRcTEOBaTE HA “acTH HECOOTEETCTAY -
ISR NPOOYELMH MAW MAMEHATE WX

3.6.8 cHMmeHWe rpanaumnd (regrade): Mameseswe rpanaumm (3.1.3) HECOOTBETCTEYIOLYEIA Npomy LK (3.4.2)
ONA Tord, YTohel OHa COOTRETCTEORANE TRaDoBaHMAM (3.1 2), OTNHYHBIM OT WCKO B,

3.6.9 pesmondT (repair): JedcTaue, NpEanpUHATOR B OTHOLWEHHMKM HECOOTESTCTEYIWER npoayeure (3.4.2)
4NA Tors, 4Tobsl COBNaTE 88 NPHSMNEMOE ONA NpegnonaragMors WCNoNkI0BEaHWA.

MpemavannA

1 PEMOHT BENEOHEET 8 CEOR O8ACTEME N0 MCNDABNEHHIS, NPEONPHHATOS B OTHOWEHMK PEHES COOTEETCTEDBARILEA
APOOYELME ONA 88 BOCCTAHOBNEHWA © UaNkE WENoNEIOBEHWA, HAMPWMED, KEK Y8CTh TEXHWHECKIND 0DCnyMBAHMA.

2 B otnd4re OT nepeaenkd (3.6.7) pEMOHT MORET BO30SRACTEOEATE HA YACTH HECODTEE TETEYROLEA NPOOyHUWH MR
MIMEHATE WL
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3.6.10 yrvnuaaumAa (scrap): JelcTane B OTHOLLEHWH HECOOTBETCTEYHLWER NpoayKumiE (3.4 2), npeanp«Ha-
ToE ANA NPeaOTERALEHWA 88 NEPEOHIYANEHD NDEONoNArABMONS MCNONEIoEAHWA.

Mpumep — MepepaboTea MNE YHAHTOREHKE.

Mpumeyadue —B CcHTyauMK C HECOOTESTCTEYHILLEA YENYTOR HCNONL0EIHWE NPEOOTEPALUSETCA NOCPaacTaOM
MPEHPALEHWA YEY .

3.6.11 paapaweHWe Ha OTENOHEHWE (CONCESSIoN): Paipeiuaqve Ha NCNONE30BEaHEE MNK BeINYCK (3.6.13)
npoaykuwMs (3.4.2), KoTopan He COOTEETCTEYET YCTAHOENEHHEIM Tpeboaannam (3.1.2).

Mpume-adna — Papeluedis Ha OTHNOHEHWE DOMYHD PECNPOCTRaHAETEA HA NOCTABKY NPOOYHLYWH G HECOOT-
BETCTEYIOWLMMY XapakTEpHCTHEaMA [3.5.1) 408 yETaHO0BNSHHLIX COMACOBEaHHLI ONPaHWHEHWA NO BREMEH WDk KEnwye-

CTBY QAaHHOA NPOOVELMK.

3.6.12 paspelieHXe HA oTCTYNNeHKa (deviation permit): Paapaliesisg Ha OTCTYINEHWE OT MCXOOHBD YCTa-
HOBMEHHLX TpeBoBandi (3.1.2) K npoayEumi (3.4.2), BelgaqHos 00 88 NPoUM3B0OCTES.

MpwumedaHa—Paipeiledns H3 ATCTYNNSHKE, KSK NPEsMNG, OA8TOoH HE OrpaHnHEHHDS EONWacTED NPOmyKLHIA
WM NEpUoH, BReMaHd, 8 TEKME ANA KOHEPETHON WENoMsI0BAHWA.

3.6.13 eeinyck (releasze): Paspewene Ha nepexod K cnedyowed ctaguy npouecca (3.4.1).

Mpumesaduwsa — B adrmMWAcKoM RILER, B KOHTEKCTE NPOrpaMMHel: CPEOCTE, TapMuHaM sreleasas YacTo
HEILIBANT BSPCHID CIMHE NPOTRAMMHEY CPEOCTa.

3.T TepmHHEl, OTHOCALMWECA K AOKYMEHTALWHA
3.7.1 medpopmaumn (information): 3HayrmMeie DaHHBRE.
3.7.2 pokysendT (document), Mudopsmawma (3.7.1), NpedcTapnesHan Ha CoOOTREBTCTEYIILLEM HOCHTEME.

Mpusmep — 3anwucw (3.7 .6), cneundmkayma (1.7 3], npousnypHibiA SOy MadT, 4epTaw, oT4aT, CTAHQAPT.

Mpumea4annsA

1 Hocurane MosaTt DkitTe DfMasHM, MArHATHLIM, 3NSETROHHEIM WM ONTUHeCKi, SOMNbIOTEPHLM AWckom, tho-
rorpadwied MK 3TANOHHLIM COPA3LOM, MK HE EOMOWHEUMER.

2 Komnmakt AokymMeHTos, HanpuMeap, CieuwikauMia i 3anwcel, 4acTo HA3LIBAATCA | 00KYMEHTALWMARY.

3 HexoTopeie Tpeboaanma (3.1.2) [Hanpumap, TpeboBaHWE | paabop4mBOcTH TEKETA) OTHOCHTCR KO BOBM BUOAM
ACKYMEHTOR, OOHaKD MoryT Beite ocobBwe tpabbeanvs ¥ cneumdwauwss (Hanpumep, TpebopaHue K YNPasnaHHeD
MEpECMOTOaMM] M 3anUcAM (Hanpurep, ToeGOBAHME K BOCCTAHOBNSHMHY).

3.7.3 cneundrrayma (specification): JokysenT (3.7.2), yCTaHaenHeawwi Tpedosanmn (3.1.2).

Mpumayadde — ChayudMEaLWY MOMYT OTHOCHTLCR K BERATENEHOCTH {HANPUMED, NPOUSOYDHLIE OQOKYMEHT,
cnayrPMEALMA HE NPOLSES WK SNauyupUEENHE HE HCNLITAHKS) MY NpoayruME (3.4 2) (HAanpuMap, TEXHIYBKWE Yeno-
BMA HA NPOOYKLMED, JHCNMYATALWOHHEA OOKYMEHTALMA W YEpTENM).

3.7.4 pyxonofcTRO no kavectey (quality manual): OokysenT (3.7.2), onpeaenaioil«id cHeTaMy MeHea-
HMEHTS kKavecTea (3.2.3) opradizaumd (3.3.7).

Mpumedaduwa— PyHoBoncTes No KEEYSCTEY MOTYT PAANMYETLEA MO JBTANLHOETH HANMEEHWA U hoprE, HeXoaA
M3 PEIMEpa W CROMHOCTH HOHKPETHOR OpraHM3IaLma.

3.7.5 nnad kavecTea (quality plan): DoxymedT (3.7_2). onpag@naouui, kane npousaypisl (3.4.5) »
COOTEBETCTEYIOWWE DECYDCE, KEM W KOMOa A0NMHE NPHMEHATECA B OTHOLWEHHW KOHKDETHOMD npoakTa (3.4.3),
npogysumie (3.4.2), npouecca (2.4.1) unu konTpakTa (3.3.8).

MpumesaunnA

1 K tawam npouagypas obDb4HD OTHOCATGA NPOLEOYDLl. CEAZAHHLE © NPOUSCCEMA MEHEOMMEHTS KE4ECTEE W
MPOUECCAMA HMEIHEHHOND WMENS Mpagy Ky M.

2 MnaH ¥B4BcTea YACTO COOSPMMT CORNKM HA pajfsnsl pyKoBOOACTEA No KavecTay (3.7.4) mnn npouanypHeie
AOKYMEHThI.

3 MNnax LaYscTea, K&K NPasUnG, ABNASTCA DAHMM W3 PE3YNLTATOR NNAMMPOBAHMA KavecTaa (J.2.9).

3.7.6 zanwnck (record): OoxymMewT (3.7.2), conepwalini NOCTUMHYTEIS PEIYNeTaTe WKW CRMOATENLCTRE
CCYILECTEMEHRON O8ATANBHOCTH.

MpumeadaunA

1 3anMcK MOryT WCNONLEI0BATLCA, HANPUMED, JNA O0KYMEHTHROBAHWA NpOCNaXHBaEMOCcTH {3.5.4) n campaTenk:-
CTEA NpoeansqHuA Bepudgueayny (3.8.4), npegynpesoariuymx geRcTemi [3.6.4) v KoppeETHpYHLWME OeRcTEMA (3.6.5).

2 MepacMoTpel 38NWEAR, KSK NDEBKANG, B yNPEENEHAK HE HYEOSNTCR,

12



rocT P MCO 3000—2008

3.5 TepMMHbI, OTHOCALWECH K OUSHHS
3.8.1 oBsexTHEHOR CEMOeTENCTRED (objective evidence). dadHsia, NOOTEEp#OA0LWWE HAMWYHE WMA WE-
THHHOCTE YeT0-nuSo.

MpuMmeywadHda — DDLSKTHEHOE CEBMOBTEMLOTEO MOHET BelTh NOMPYEHD NYTEM HAEBNKAOSHWA, KAMBDEHA,
MENbITAHMA [3.8.3) unu apyrms cnocobon.

3.8.2 koHTpONk {nspection): Mpousnypa OUEHWBIHMA COOTBETCTEMA NYTEM HAGMIOOEHWA W CYRISHWA, Cof-
COBOHAAEMEIX COOTEETETEYIOLLAMA WIMEDEHHAMM, MCNBITAHWAMMA KNE KEnBposro.

[Pyroeopcreo MCO/M3IK 2]

3.8.3 veneimanue (test) OnpegeneHve oOHoR HNM HECKONLEEKMX XapakTepucTr (3.5.1) cornacHo yoTaHos-
nesHol npoueaype (3.4.5).

3.8 4 papudmkawnn [verfication); NogTeepwoeHWe NOCPEICTEOM NPEOCTARNSHNA 0D LAKTHEHLIX CEMOG-
TENLCTE (3.8.1) Toro, 4To yoTaHoEneHHse Tpadosarua (3.1.2) GolmE BEINONHEH:.

Mpuwmad4aHnA

1 TapsmH sBspuduuuposaH s MENONLAYVIOT AnA OB03HEYEHWA COOTRETCTRYRILAIT CTATYCS.

2 [eATensHocTs ND NOATESMASHWD TREBOBAHMA MOMET BXKNOYATE B CabR:

- OCYLWECTENEHWE ANLTEPHETWEHLIE PACYaTOS,

- cpEeHeHne  cneumdmeanme [3.7.3) HA HOBLIA NPOSKT C BHAMOMMYHOA OOKYVMEHTRUWER HE anpofupoBaAHHLIR
MpOEET;

- ApOBENSHAE MENLITaHKMA (183} 1 gemMoHCTPALMEA,

- BHEMNKE AOKYMEHTOB 0 WX BeIMyCHE.

3.8.5 panupaumA (vaidation): Mogreepsoesye NOCHESCTEOM NPSICTaaneHuA 05 LeKTHEHLLY CEBMAETENLCTE
(3.8.1) Torg, yro Tpeboeadua (3.1.2), npeaHaHaYeH e ONA KOHEPETHOND HCNoNsI0EaHAA MK NPHMEBHEHHA,
BEAMONHEHbI.

Mpuma4aHnA

1 TapuuH sEAMMARDCEEHS WENONLIYIBT ANR 050IHAYEHMRA COOTRETCTEYVHILEN CTATYEA.
2 YENoBMA NEMMEHEHHA MOMNYT BhiTe PEANEHEIME WMH CRMOSENHAPOBEHHLIML.

3.8.6 npouecc kpanudukaymi (qualification process): Mpouece (3.4.1) nesoHCTPALWK CROCOGHOCTH Bil-
NONHHTE YCTAHOBNEHHEE TpeBoBaHKA (3.1.2).

MpumewaHnA
1 Tapstvib aRganwbUNpaBEaHS HCNoONB3YEOT ONA 0D03HAYSEHMA CODTEETCTEYHIWEND CTATYEA.
2 HeanwdvsauEn MoxeT pacnpocT pEHRTESA HA paboTHAKOE, NpogyEWMe (3.4.2), npousccel MAk cHcTeMil (3.2.1).

Mpuwmep — lMNpousce kEanNWMESUAKY 3YOMTOP0E, NPOUSCE EBANMEIMESLAK MaTEpMaNa.

3.8.7 awanua (review). JeaTensHocTes, NPEQNDHWHHMMaEMaR ONA YCTAHOBNEHWA NPWIoQHOCTH, 80 BKEaTHOCTH
W pE3YNLTATUBHOCTH (3.2.14) paccmaTpuBasMoro ofeenra qnA QOCTMHEHHA YCTAHOBNEHHED LENEH.

MprmMeYadne — AHANKI MOMET TEENEE BXANYaTE onpagenaHne agrerTnadocTr (3.2.15).

Mpumap — AHANKM2 CO CTOROHL DYEKOBOACTAS, SHAMAL NROSKTHPOEAHWA W pA3paboTis, aHanus: TpabopaHuE noT-
pebuTEnad, AHANKI HBCOOTEETOTEWIA.

1.9 TepMHHELI, OTHOCALYWACH K aYOXTY (NpoBapia)

3.9.1 ayauT (npopepa) (audit). CUCTEMaTWHECKWNA, HEIABWCHMBLIA U A0KYMEHTHPOBAHHBIA NpoUsce (3.4.1)
nomny4eHia CBMAeTENLCTE ayauTa (3.9.4) 1 0B beKTHEHOMD WX OLUBHUBAHWA C UBNMO YCTAHOBNEHWA CTENaHW
BEINONHEHWA COMAacoaaHHBLIX KpUTapues ayowta (3.9.3).

MpuwmevaninA

1 BHyTpEHHME ayOWTe, WHOMGE HAsBaEMBIE AYOWMTE MEpBEoH CTOROHON. NPpOBOIATCA ODLMHO CaMOH OpraHM-
Jaymer (3.3.1) vnK of 88 WMasn AnA BHYTPEHHAX USNEA W MOy T CRYERTE OCHOBAHWEM SR QesEnapalqia O CooTBRT-
CTEMM (3.6.1). Bo MHOrMx cryYans, ocoberHo B HEBONBILME OpraHMIALNAK, HEIEBHCHMOCTE MOKET BElTh NPOOSMOHGTRH-
pOBAHE OTCYTCTEMBM OTEETCTEEHHOCTH 33 paboTy, NOOsaprasnMysD ayanTy.

2 BHawWHWE ByOHTe BEMNKHE0T 8 coba ayanTe, 00bIMHD HBILIBASMbIE AYOMTE BTOROR CTOROHOR HNKM BYOMTE Tpe-
ThEH CTOPOHOR, AYQUTE BTOPOH CTOROHOA NPOBORATOR CTOROHAMK, 3FMHTEPECOBAHHEIMM B DERTEMNEHOCTH OPTEHMAALNN,
Hanpumap, noTpebaTenamm [3.3.5) W OpyraMe NHUBMA OT K WMEaHE. AYSMTE TRETEEH CTOPOHOR NPOSOOATCH BHELWWHK-
M HEIARMCHMLINK OOFEHM3ALMAMK,. 3TH OPrEHU3AUAY OCYLLBCTENRAKT capTudvEalwss WM DErvcTpEYW HE COOTBET-
cTere Tpebosannam, Hanpumwep, Tpebosannar MCO 9001:2000 v MCO 14001:2004.

J Ecnn pee ¥ Gones CHCTeMBI MeHemEMeHTa {J.2.2) NOOBERranTch ayauTy BMECTS, 370 HESLIBSATCA KOMMMEaKc-
HEIM 2Y QWTOM.

4 Echiv 088 WNM HECKoNes0 OpradHiIauvid COBMESSTHD NPOBOOAT ayauMT NpoBepReMod opraHMzawyn (3.9.8), 1o
HA3LIBAETER COBMEBCTHRIM SYONTOM.
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3.9.2 nporpamma ayaura (audit programme): CoROKYTIHOCTE OQHOM MK HBCKONEKKX ayauTon (3.9.1).
JANNAHUPOBAHHEX H3 KOHEDETHEIA NEPUod BpeMeEH U HANPaRNeHHLIX Ha J0CTHEHWE KOHEDETHON Ljenu.

Mpumeyadna— Mporparmmsa ayauTa BENKHAsT B CE0A BCD GESTEMLHOCTE, HEODXOOHMYED SMA NNAHWDOEEHWA,
OPTEHAZALHK ¥ NPOBEASHWA SYOMTOR,

3.9.3 upMTeprn ayarTa (audit criteria); CoBOKyNHOCTe NONWTHK, Npouenyp (3.4.5) unk Tpebosaxnia (3.1.2),
EOTODBIE MPHUMEHAINT B BMOE CChIMOK.

Mpumayadwes — KpUrapue ayauTa MCNONLIYVHKT A CONOCTRAMEHMA C HUMK CEBMOATENLETE ayoMTa (3.9.4).

3.9.4 cauaeTenscTRO ayaWTa (audit evidence): 3anweu (3.7.6), vanoxauwe (DaxkTos wnKM opyran uHgop-
Mauua (3.7.1), KOTopbla CEAIAHE| C KPHMTOPHUAMK ayauTa (3.9.3) 1 moryT BeiTe NpoaepeH.

n PAMEYEHHE — EEI.'I,D.ETEI'Ih-':-'I’ED AyOMTaE MORET DEiTh BEAYSCTBEHHEIM WKW HONM4ECTEEHHLIM.

3.9.5 vabnionennn ayaura (audit findings): PeayneTaTel OUe2HMBAHKA COOpaHHBEX CBMOSTENLCTE AyAMTa
{3.9.4) N0 OTHOWEHHID K KPUTEPHUAM ayaMTa (3.9.3).

Mpumedadusa — HabnngaHWA ayQura woryT YEaseBeaTe H8 cooTeaTcTEwe (3.6.1) WNW HeCoOTEETCTEWE
(3.6.2] kprTapuaM AYOuTE WK HE BOBMOMHOCTH YNYULLEHKA.

3.9.6 3aKmo4eHHA NO peaynbTatam ayauTa (audit conclusion): BexogHee ganHme ayaura (3.9.1), npe-
OOCTaBNeHHBIE TPYNNoHA no ayauTy (3.9.10) nocne paccMoTpadMA Lenei ayauTa 1 Bcex HabnuooeHHid ayaura
{3.9.5).

3.9.7 saxkazvnk ayauTa (audit client): Opradmaauyma (3.3.1) Wnu nvuo, aakasapllke ayauT (3.9.1).

MpumMeyadne — JFEagHoM AYOATE MOXET DeTe NpoBEpAEMAR opradHMaagna (3.8.8) mnn nobas gpyras
oprasdm3aaumA (3.3.1), ¥0TOPan MMEST JAKOHHDSE MW DOros0pHOE NPEB0 ASNPOcHTE NPOBESBHWE BYOMTE.

3.9.8 npopepReman opradiMaauua (auditea). Opradmaauma (3.3.1). nogeepraiwancs ayauTy (3.9.1).
3.9.9 aygrTop (auditor): MWWo, NpogEMOoHCTPHPOEIRIEE CEOM NHYHEIE KaYecTEa M obnaganwes KomMne-
TEHTHOCTEM (3.1.6 4 3.9.14) gna npoeegeHHA ayanTa (3.9.1).

MpumMewaHu s — ONUCAHKES BEMHED NMHEY KAYECTE ByOMTOpa npuesdgawo 8 MCO 19011:2002.

3.9.10 rpynna no ayauTy (audit team). OOuH WNKW HECKONEKD ayaMTopon (3.9.9), NpOBOOALLMY aYAWT
{3.9.1), npH HeobXooMMOCTH NOAOSDHHEIEMES TEXHHYSCKHMMH JKCnepTam (3.9.11).

MpuwevaHmA
1 Do W2 ayoMTopoE B MYNNE NG 8y 0Ty, KEK MPasUNGg, HA3IHIYSBTCH DYKOBDOMTAENEM FpyninkLl.
2 Mpynna no SyQ«Ty MoHaT BRNiHaTh B ceds Takse ayauTopoe-cTasepos.

3.8.11 rexHuyeckii akcnapT (technical expert): <Ayour=> MTuyo, oBNaganwes CNeyWanbHbME IHIHAAMA
WA ONBITOM, HEOOXOOUMEIMK rpyTine no ayauTy (3.5.10).

MpuwmewaHWA
1 CReuMansHels 3HaHER WK ONkIT BENHY30T B cabl 3HaHMA WK ONBIT, OTHOCALYMECcH K OpradHHkzagsn (3.3.1).
npoueccy (3.4.1) wne QERTENEHOCTA, NOOBSPTEEMEN SYOUTY, 3 TAKHE IHEHHE A3LIKE W EYNSTYDEl CTPaHE, B ROTOPOR

NpOBOOMTCA SY0AT.
2 TeadHMHECKUA SECNERT HE MMSaT NONHOMO4YMA ayguTopa (3.9.9) B rpynne no ayauTy.

3.8.12 nnax ayguTa (audit plan): OnucaHie NEATENEHOCTH 4 MEDONDWUATHIA NO NPOREAEHKI0 ayanTa (3.9.1).
3.9.13 obnacTe ayaura (audit scope): CoaepxaHde ¥ rpadnue ayauTa (3.9.1).

MpumedaHwe — OBNACTs aydnTa 0DBIMHD BEROYEAT B CA0R MECTOHAXNOHOEHHE, CRraHHIALWNOHHYD CTRYETYDY.
BHOLI OSATENEHOCTH W Npouecckl (3.4.1), a8 TaHe 0XBATEIEAEMEIA MEPWOL BekEHN.

3.9.14 HoMNeTeHTHOCTE (compatance): <AYAUT> BhipaMeHHE2 NWYHBIE K3YaCTBA W CNOCODHOCTE NpWME-
HATE CBOM IHAHWA M HABRIKA,

3.10 TepMrHb]L, OTHOCALWMECA K MEHBKMEHTY KAYECTEA NPOUSCCOB MIMBDEHHUA

3.10.1 cHcTaMa MeEHBIHMEHTa HaMepeHUi [measurement management sysiem): CoBoKYNHOCTE BIAMMO-
CERIAHMLIX WM BIaNMO02RCTEYVIOWME INEMERTOE, HEODXOOMMEIX GNA JOCTHHEHHA METRONOMAYECKOro nog-
TEEpHAeHHA NpurogHecTH (3. 10.3) ¥ NocTORKHOM YNEAENEHMA NpoUBCcCamME namepaHda (3.10.2).

3.10.2 npouace MaMepaHWA [Measurement process): CoBoEYNHOCTE ONEepaLUMWE, NPOBSIUMEX C LEMbo
CNpE QENEHHA 3HAYSHAA BENHYHHE
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3.10.3 MeTponorM4ecKos NogrespEgeHie npurogHocTd (metrological confirmation): CoposyNHOCTE ONE-
PAUMA, NPOROOHME C LUENLK 0DECNeYeHMA COOTEETCTEMA HaMepHTensHoro obopyaoeanma (3.10.4) tpeborpa-
HHAM (3.1.2), OTEEYAIDLMM BM0 HAIHAYBHMK.

MpuewevaHWA

1 Memponardecios NOgTEepEH0aHHE MPURGGHOCTH ODbHHG BEMYaeT & CabR kEnnbpoexy WnM  BepudnKalnHm
(3.8.4), nibyen HEobEOOMMYED DCTIDOSKY MK pastodT (3.6.9) 1 nocnagyowyeD neperanybpaay, CPEEHEHNE C MBT BONno-
F=ECERMIE TPEEOBAHWAKMEK ANA NPaaNonaraamon BENoNs3IoBEaHKA obopyaoealns, 8 Tanke nobos Tpabyamos nnombu-
POBAHME ¥ MEpEMpoERY.

2 Marponorv4Eckos NoaTEEpE0EHME NDHIOOHOCTH CHATAETCA HE BhINONHEHHEM 40 TEX RO, NOKE NPMMOSHICTE
MAIMEpHTENLHOMD GO0pYOOBaHEA QNS BENONLIOEAHWA ND HEZHEYEHUD He BYOeT NpOOsMOoHCT PHMPOBAHE ¥ 3800KYMEHTH-
poBaHA.

4 TpahoeaHuA K MCNOMLI0BEAHKE NO HAIHEYESHWH BEMHYHEHKT B cebn TakMe apakTapHETHRY, KaK AWanascH, paspe-
ISHILAR SNoCOBHOCTE, MAKCHMANERD OONYCTHMEH NOrpeEWwHocTs ¥ T. 4.

4 TpaGosaHna K MaTRONorW=HECKOMY NOATEE PEGEHME NMMOGHOCTA ObBIHHO OTIMHEKTCR OT TPEbosaHWA Ha npo-
OYELIMHE W B HAX HE ParnamMeHTHRYITCR.

3.10:4 mamepurensHoe obopyaoaanne (measuring equipment): CpagcTaa Mamapeasii, NPponpamsHL e cpen-
CTEA, ATAN0HE, CTaHOAPTHRE 0803 LI, BCNOMOraTeN:HAR ANNapaTypa Wy ux KoMBuHauwa, HeoBxonumee 0ns
BEMNOMHEHWA NPpoUecca Hamepexua (3.10.2).

3.10.5 maTponorv4eckan xapakteprcTiea (metrological characteristic), OrnuyuTensHan ocobeHHOCTE,
EOTOPAA MORET NOBAWATE HA DEIYNETATEl HIMEDEHWMA.

MpumevaHiaA
1 MassepureancsHos obopygoBadme (3.10.4) 08bi4HG MMEBT HECKOMLKD METHONONAYECEME XAPAKTSPUCTHL
2 Metponors=eciie SapakTeprcTisl moryT DeiTh NpegiaToM rannbposra.

3.10.6 maTponoruyeckan cnywBa (metrological function): OprasM3auMoNHan CTRYRTYDE, HECYLLAR SMI-
HHCTPATUEHYKD M TEXHWHECKYI0 OTBETCTEEHHOCTE 38 ONPBASNAHHE 1 BHEIDEHHE CHCTaMbLI MEHBIKMEHTa HIME-
paHE#E (3.10.1).

n PHMBEYEHWE— Cnoso sOnpagenaHias HMeaT AHEYEHWE Y CTAHDENEHWE HODM®. CHO Ha MCMONeZYETEH B
TEPMHHONODMAYBCKOM CMEICTE SONPaOEanaHnE NOHATHAR {E HEKOTODLI A3LKAX 3TO DAAAWSHE HEBACHD Bea iDHTEIJCTE:I-
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Npunoxexde &
(cnpasouHoe)

MeToaonora, HCNONLI0BAHHAA NpK pazpaGoTe cnoBapa

A1 Beepexne

YHNBAPCANBHOCTE NPMMBHEHMA caMeRcTra ctadgaproe MO0 B000 tpedyer wononsaosaHwA:

- TEXHWHBCKOM ONMCAHAA, HO HE HE YIHOCNaUWanWavpoEaHHOM TEXHMHSCKDM RN,

- COMMACOBAHHOM ¥ MEPMOHBIMPOBAHHOND CROBARHE, NOHATHOM ONR BCEX NOTEHUWANEHLIE NONL3I0BATANSA CTAH-
OSpTOE HE CHMGCTEMB! MEHEIHMEHTE Ka4SCcTEa.

MoHATHA 3ASACAT QPYT OT OOYra, M aHanul cBR38M MEEOY NOHATHAMK B OON&SCTHM CHCTEM MaHaEMaHTE KEHBCTEA
W HE YNOPRGOHMEHEES B CHCTEME! NOHATHA ABNFOTOA NPEANOCENEOR PRIpaboTey COMMBtoBaHHON CNoBaps. TaKoR aHanua
Dk NpoEefsH NpM pazpafoTke CNoBAPA, YCTAHOBNEHHND B HACTOAWEM CTaHgapTe. MockoneLy rpadyeckis nocTpoe-
HWA MOHATHA, HENONEI0EAHHEE NpW PE3pABOTHS, MOMYT OXE3ATLER NONEIHLMN © TOYHA 3PEHUR MHPIODMSTHEHOCTH, OHE
ApaacTaaneqsL B A 4.

A2 CogepwaHwe cNOBAPHOW CTATEM W NPABWMNE 2AMEHLI

MoxaTiee dopuupyaT BOMHULY Napazons o7 OQHOMRD AILEE K JRYToMy (EKNIOHEs BEPWEHTE OOHOFD A3LIKS, HanpH-
MED, AMEPUEAHCEMA AHIMARCEAR 1 DpUTEHOKMA SHIMAACKKMA Raei). M3 gasooro Rasies ae0upanT Havbonse nogroas-
LMA TEPMMH GNA RONHOE ACHSCTA NOHATHA HE J8HH0M R3RKS, T. 8. HONONBAYETOR Nogxon HedyrBansHoTD nepasnna.

CnpagensaH@e cTROMTCH NyTes ONMCEHWA TONLED TEX NPMEHEKDE, KOTORRE RENAKRTEA CYLWUSCTEAEHHEIMA AR WOaH-
ThukEL WM NOHATWR. BaxHas vHgoprayma, OTHOCRIBACH K NOHATHE, HO HE RENAOLWARCA CyLecTEEHHOR ONA ero
OAWUCAHWA, NPMBOAMTCR B OOHOM WMAM HECEONBEAX NPHMEYSHUAY K ONpansnsHnig.

Mpi 2amans TEPMUHS B TEKCTE aro ONpegensHres © MUHMMANLHEIMA CHHTEHCHYSCHAME HIMEHEHUAMK CMLICN
TEECTA HE OON®EH WIMEHATLCH. TAXAR 3aMEHA NOABONAEST NOMAHTE NPOCTOA METOS NPOBSPEM NDABMNEHOCT CNpEge-
neHKA. OoHast Scnd oNPEagensHMe CNooHoE W COOefoHT HECEONEXD TEPMUHOE, J8MaHy NyHIlS NPpOHMISoOuTs & NoMo-
W=, casmos Gonbwes, Apyx anpedganeHdd opHoepeMeqHo. [TONHAR JaMeHS BCSY TApMUHEOR COIOACT CHUHTaRCHYECENS
TpyAHOCTH W BynaT BecnonedHon OnA Nepeiaqy aHAYEHMA.

A CeRan Mamgy NOHATHAMMW M WX rpaduYeckose NpagcTABneHKE

A2 OBwme NonomeHKA

B repmuHonoraqecknd pabore cEAaM Masgy NOHATHAMM OCHOBRIBANTCR HE WEDADXHHECEME OTHOWEBHWAR Mesgy
MPUZHEKEMHA BIO0E TaxuM ODpaIomM, 4To0: HaMBONeE FHOHOMHOS OMMCAHWE NOHATHR COPa30EMBANDCE MYTEM HAMME-
HOBHHMA BM BMO0E W ONHCEHMA NDU3HAKDE, OTNMYEM0WME 8M0 OT BRIWSCTORWME MM CONOgHUHEHHLIX MOHATHA.

Mexay NoOHATHAMK CYWACTEYHT TP OCHOBHEX BWOA CBRISH, YES38HHBIX B HACTORLLEM NPMNOMEBHAK. pOgoenao-
Beig (A.3.2). napTutvedee (AL3.3) 1 accoyuatieHeE (A.3.4).

A2 PogoergoBan CBASL

CyBopauHaTHLIE NOHATHAA B PAMEAY HEPApRXMY HACNEOYET NPUMIHAEW CYNSpOpOvMHATHOMD MNOHATHA W COOS[uHaT
OMMCEHKA TEX MPHUSHAKOE, ROTOPLIE OTAMYEINT HE OT CYNEPOPAMHATHEIY [BEILSSTOAWLMAE] ¥ KOOPOUMHATHEIE [COMOOYAHEH-
HEIX] NOHAETAR, HINPUMER, CBASL BECHLI, NBTE, OCaHW W 3WMEl CO BpSMEHEM MOga.

Fogoemaoewe cerRan waobpaxanT rpaduecil B BHOe ceaspas nnuw «nepapay Do crpanos (puoyHor A1),

BauA mas

Baa $ Dm0 OolE

Pucyror A1 — Mpadmideckos
NpeQcTaEnaHWe PoOgosMaoaci
CEAIN

A3 MNapTMTHEHAR CBAZL

CyDDROMHATHEG NOHATHR B DAMEAX OOHOR MEDapMMHECKOR CHOTaME! ABNRKITCH HSECTEH SYNMERODOHHATHOND NOHA-
TIHA. HAMPWMED, BECHA, NETO, TCaHL ¥ 3UMA MOrYT DBITh ONPEOEnEHBL KaK YACTH MOGE, W HEAONYCTHMO ONPeJEnATE KakK
HACTE Mga XOpoWy Nnorogy (oOHa W3 BO3MORHLL XAPAKTEPMETHE NETa).

MapTTHEHRES OTHOWSHEA WB00paKamTen 8 Brae «rpabents (pHEyHOR A 2], NpW 3TO0M SOUHHYHEIS YaoTH waobpa-
BEMOT OOHON “apTON, 8 MHOMECTEBAHHBIE — OBYMA.
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Bacia e Hunm

Pucyrnor A2 — Mpadiwackos npsaa-
CTAANEHWE NIPTUTHEHOA CBRA3W

Ad4 AccounaTHEHAEA CBALL

AECOUMETHBHLIE CEA3W HE CTOML SHOHOMHLL, KSE DOOOBUOOBEE WM NEPTUTHEHLIE, HO OHM ROMOMERT ONPegEnHTs
NpWpagy EISMMOOTHOWSHWA MEROY SEYMA NOHATHAMKA B DEMESX CHCTEME! NOHATAE, HENDWMED, NPHYMHE W CREgCTEME,
ASACTEME W MACcTO, SEACTENS W DEIYNLTAT, MHCTPYMEHT W BYHELMA, MBTSPWEN W NPEOTYELHA.

ACCOUMSTABHEIS CER3M M30DPa=aT B8 BROe OOHOR “apTel CO CTRENKOH HE KEMO0M EoHUe {phcyHoR A3},

FOPOLWER MO -+ = NeTo

Pucyror A3 — [MNpafeidecios NpeacTaBNEHNe BCoogHa-
THEHOW CBA3IM

A4 Mpadheyeckos NpegcTABNEHAS NOHATHA

Ha pucyurax A4—A 13 npagcrasneds rpadidyecsis H30bpasedi NoHATHR, HA KOTOPLIX CCHOBLIBAKTCH Nped-
METHEIE MPYNNL Pa3gena 3 HACTOAWSD CTAHOAPTA.

CnpaaeneHEaA TEpMEHOE NORTORRNTCA, HO NPWMAEYSHHRA § HIM HS DHCYHERX HE NPUBEOSHSL], NOSTOMY DEKOMaHTY-
aTcA obpawatees £ pazgeny 3 gns OIHaKOMNEHAA C MPAMEYEHRAMA.

MoTPiHOCTY WITH KHAHNE, EOTOPON Knaoo, OOET, RETEICDHN WITH DIEIRR.
yenuamni, airees NP EENENRATER PR
MW ARMRATON DEASSTAN BN TP HMN K T MY,

Nt {3.1.1]) - -  KOMMETOHTHOETR (3. 1.8]
Criss OOTEAETRN COREYTIHUETH T P PSS PR H il Ml T
M PMCYLLIDE MATENTADN CTHE MPMEARHNTE SHRHAM 1 HilE 04

Tpelcanm

YaomneTeopesHOUTE nimpeliumened (3.1.4)
Bty TP aTA T G
ENKLTHEH N KX TRRoREHM A

PrcyHok A4 — MNMoxaTeR, OTHOCAWMECS K Kadaectay (3.1)
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Coorensa (3.2.1) MenesgpxmeHT {3.2.8) Boioums pyxononoTee (3.2.7)

COROTYT HDC T CROOPANHN DDEEH HaN JWLG W Py pRSOTHNMDR,
N MICCEHLHHL BOATHICTL it OCYLRDG TRIEN UMK PYEORCEICTIND
W RN MACTINAC LY N PYEORONCTY B YT DARHIEG N FTIERIEN NG DT RILLER
ANSLMHTON PRI Hel B WA YTORHA
CuoTesm NMoasmea 8 odnacm.
MaHaRaeHTE {3.2 2] il (3.2.4)
CunTaaas AN paapalioTE OBLLNE HE D
MONATHIG, Lyl N HL DEENTOHND: AERTEVRAHOCTH
N AOCTIRNEE 3TIC Larad OPTRHAESM N B OENASTW
EFUACTIN, DML A
mn{mm
CucTels  ——pe  EaHarpERSHT Luns o ofinacm
M-I MHTE EauACTES {3.2.8) KarecTan (3.2 5)
maesbcTaa (3.2.9) CRuGLR MOODE A Téy uane Anbvmmanmed
CHCTENE HOHYDNEHTH ST ALHOOT S N MM K SSy CTDRMTTON
QA DYSOECCTEG M WbaEnomn  PYRDRCOOTEY M PSR D & DANEOTH DrECTRE
MPVRARHNTILHO DPTRHIELEA
“-m mlm
Mooriesinoe
ymrasaHe (3.2.13)
MoBTOPAKLBACH
FARTIRHOCTS
mmnnmm
BHNATHNTE TRoSORIHWA
T HNDOGE NS YipannoH e Obecn s bl )
EaaecTRE (3.2 8) ERNSCTIOM xauacTES (3.2.11) SrsecTa (3.2.12)
HECTL MOHERMGHTE EMOCTEN, {3210) YECTL MOHOENHTE  HacTE MOHERREHTE
HEEOHHER HE FCTEHOETEHWE  Lanm. M rmHTS RHOCTON, CEMECTER,
ua R B olisTR R eGTER EIMECTRE, HIERATOHHER HLI B O
M OO KHUELA HEOEOD P iy HANPERMHHAR HE GO Hil PEOTI-EHIY
LR A PN HE RO A AR HOCTR, Erall-Gat T
W TR TEH L P Tpelons -l e TG Bl (T HNTR
A OCTIDCAHIAR LIRS N ;m/[mw TPRErre i
B OENECTH TR BREETHEHR] l7=rw
I T EH)OT =
32.14) {32.15}
IS TINNE H e [T VL MM o ey
SRR POTEH HOR JOCTWHYTLE PERTRTETON
JRRTAMNRHACTH N AOCTHM-NA M METIL W LN

PHoyHOE A5 — MNoHATAR, OTHOCRILMEcA & MedegsmenTy (3.2)
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Opramsapm (2.3.1)
paloaens A HEOEKOSMMLDX CPROCTE
) A Pu M A THRTCTTIRRH HNTTM, T IO il
M ECSM MICOTHOLWSH vl
Opremzmpeyacn grpyxType {3.3.2) AnvTepeccEman cTopoHa (3.1.7)
PacpogenoHne CTOETCTEOHHUGTH, JIMIo AIM Moy JAL AEFHTEQEKENSE HHIRL
OMHOMCH M M ISR THALLAHI N B SENTEFLHOGTM MM JKIER0 DR BN

MNoorammper (3.3.8} Nompaivmin. {3.1.5)
ONMAHMAALRG MW MWL, Oprassinipa W Mg,

w\m f

HuchpacTpyerypa (3.3.3) -t— [POUIBOCTRONIEA Kosrmpasr (3.3.8)
SODIE H LA T OROYTHOCT. cpaga (3.3.4) IO Nl L
3o, ollopyoeu - R ﬂﬂ: CoREyTIHNCT. yor o, COITELNNG
1 ﬁ“mm- Hesoieo I FOTORK el W0 HRGTCH

Prcyror AL — MoHATHE, OTHOCAWMESRA K OpraHWsagWeE (3.3}

Npouepypa (2.4.5) -t Mpouacs (34.1) st Mpogyxpe {342
YETAHORNAHHLIR cneooli GOy T AT PRXTITAT MPOLCCA

CTOMMIOATH M BEyains

Pucyrok AT — MNMoHATHS, OTHOCALWMESA K RpOUSccar W npoaysdaeE (3.4)

ﬂuﬁmﬁ i Tapiae, EnvecTEa (3.5.2) (3.5.4)
MIPMAEHNT MW A 1A ONNCEHMA EOBMOIHOOTS
CRDATTIE MTSRHOCTM W B AL m—m mm“m
HE HemD SRCROTE BaICTERMOATH, KPEETDIWCTH R, OTHOGH LMLAGH I MSOTDHDIINES-NE
mmmnuh:vn:mm K o R ——
N PEAHTE

Puoyroe AR — MosATHR, OTHOCALWMWMESA K XApaTeprcTisasm (3.5)
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Jlechaxr (3.8, E}Hmﬂr_ (3.62) -— CooTeaTcTEME [(3.48.1)

Heakinon e B
» CERREHOM TPelcaHm
O MDA ML
PENCTLOAAHNIN
Bamyex [3.0.13)
PrpUsaH
HEl MM,
K cepynonysil
CTAIIN MPOLACCA
Npagmpoamnuoiiss  Koppoammnoigs PRADIEIGHIG PaapoineG
Aslcroms (1.6.4) naicrews {3.4.5) HE OTENGHEH 8 HA OTCTYTINGHWE
JAGCTRIAA, MPANPMHATON  FRARCTRGS, MTTIM AT (3.6.11] 3.8.12]
JFUNA YT AN YETPAHAH W
IR Hil 11 - Hil HOTICUTIRAOI HI Hil OTOTYTUINEH Wl
ROl H LI O [ ] MO MPCTYELLAM, OT WD HRE
HEDDDTINNTOTENN HECOOTENITOTEAN ROTOREN YOTRHOR N
A APYTDR MCTEHLLARN KD A Apyrof HO COOTRITGTRYDT Tpolosss i
HORINETE AN HEFBETENHOR YOTERICTOHH M K XL,
SATHMMA CHTILN TR H - B HOR) A HiedaL
& NS TR
Ky pew {31.5.8) *H‘w {3.6.10}
MeficToms, NeficTaws B OTHOLLGHAM
IR TO HECOCTEOTC TEEHLION
AR Yo NPCyiy, 1Py T
UM IEHHOT JIE MG TRALLIAH W A
HEODOTITTTIAR NAPSOHAN LY NP TNEIEANT

Mepapanca (2.6.7) CHacmad e rpanaluis (3.6.8)

Plol:Tm, PEARM-AHAE TTRAT)ALLMM
MPATTTEITON HECOOTRETOTE oL
B OTHOLMHIN MGG A TRAT,
HECOOTENTOTRYILSH yToSh OHE OOOTIMTOTROMANE
NPOOYELMA IR TN, TPaGOmEH A, OTTIC
TR K EXEIT BT TR 0T
TPAICREHC M
Pasaper {3.6.9)
Oefcrame, npan et T
B ETHOUSHIW HENTRETETIOLLAD
MPOTYELIM AR TN,
STl ST 50 NERGHEORCH
B M panONArEsaNT

ProyHor A S — MoHATHA, OTHOCALWBCR K CO0TBETCTRMID (3.6)
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Micbopmmpen (3.7.1) -s—=Hoxymesr (3.7 .2)
DHE N 5 HH HHPOpRaLMN

HOOPRHLIGN, M TEENSHHEN
Hill COOTRCRRON il HDCT

Mpouanypsini
ROSyET
He oagenoH
(Gl NN A
K TR NHY
MEOUaLYPES)
KALSN PYoBORcTEG Mina KEvacTER Jnnck {3.7.0)
{(A.7.13) ng (A.7.5} DoTyWmsT,
Pocyam, (3.7.4) Aowpmer, COAANI0LLA
WCTILHE AL ! CTIPRLIUNDLLHA POCTWHYTLM:
TR MR mm EELONE T PRITTATH
CMCTARRY N EoOTIMTCTIADLLNE A CENEETO LCTRE
MBHETTMLAHTE PRIYPOE, KN N RO
e — FIOITRH N MR TGN AAHTE WHEXTH
CAMEMRAM B ATHOUHNH ENHATHAIT
MPORNTE, MPOKALLE,
MPOLSCTE WIH ROHTRHETE
Pucynor A 10 — MoHATHA, OTHOCAWMECA Kk AoKyMEHTALMN [3.7)
Onpanans-na
Ha CRpagenas \
DA LARTMEHOS
ERMAST.cTRG {3 8.1}
o Hb, NICYTTESR A SANIL|MA
HEISESNE M NOTWHHIKI T
T
Avarmn (34.1] Bapeahimaaia (3.8.4) -—i= Barnins iwa (3.8.5)
DLORTR RN, 1R A A
JIEN YOTRHOAIANAR N PTG, NOCTYCTANL NOCHANETRGM
ASATNRETHOCTH N P TETHRHOCTH MPAOOTERTENEN MPEROCTEREH AN
PECOMETPMESSWCT DI RANTE DEREN T LD DOLOSTH BHAMEK
BN OEOTIORRHN N YOTEHORHEH DY CrmASTENTE TINT, CEEMANEATR TN,
LT YOTIRHCEMAH nl YT TOREOREHAT,
TpatoRE- NP H
S BLAOHEHE AR B RPETHO
I AL M i LS
WD BN
Hosmporn. (3.8.2) Hermaraswe {3.8.3) NI PN
BTy DN W ONpanaraiii oo BN
COOTRETOTERT MYTEM HAGEODEHMA  MITH HECMOMalO SEQRECTRPHETTNE
A OPEOEHNA, DOMPOSCRAMN D OCITEECHO YOTEHORH HON
COUTRETCTIFACLLMLH KIEMOTSHINNLH,

Pucyror A 11 — MNaHATHA, OTHOCAWMECA & ouenke [1.8)
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(3.9.7)
mnm COBNTRICCT L COHOIS: WIN HOCRRARME
kN 1
OnecTs. fp— AAWT {3.9.1)
{3.8.13)
W M- AT
Mna wyoeTa
(3.5.12)
O A HNA AT IHOCTH
M PG PR
N0 MPCRETIAHN I
WRAATE
$ ¥ Y
Kpsmap (3.8.3) rhyrl-nnm{:u 18) o et Ay T
CORPOTIHOITE NOTMTHEM, CHeH W HCR D SIATORO, {3.8.4)
NPGLATYP WM TPeSoms-isi, NPORNZ ARG YT, Slarmans, HINCHEHHE ORXTOS
NOTON b NPWRAN-ANT FIpM HeORDEM NDaTH I APYTER MHDORANLA,
B BAOE CTRITGK NGO SO LK NOTODMA CIRARHE O M TADWR A
TEN R M ST ITEL il o Myt BaTe
/ [ WI ¥
TeomuwecauA JacnapT ~—Ayaurop (3.9.9) Faxrmausemn
@811 ﬂ%wﬂll N PESYT LTATEM EY0NTE
LA MATIRHI M - L w D AR ENTETAHTHEETRE Emn{ﬂ'ﬂ.“m.
AT OfSTOM, HIROSHCO S 1 A NPOREAMET ELATE AR, NESCCTEE ML
FPYTINE D ST FRYTINOA MO AYTTY NOCNA
PROCRDTDINEAA Ll
ERMTH N BCEK
Hafmaypewl Syraml
NosmneTermHoCTE (3.8.14)
AT EalDENH [
KERFRCTIML N CTROCOEHDC T M PHRENHN T

PucyHor A 12 — MNMoHATHA, OTHOCAWMEBCA K ayauTy (npoeepra) (3.9)
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Pucyhok A 13 — MNoHATAA, OTHOCARIMMECA © ODBCNa4aH1ED KBHacTes

npoyectos MaMepadma 3.10)
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Mpunokexwe B
(cnpasoukoe)

CeegeHHA O COOTESTCTEMH HAUMOHANLHLIX cCTaHgapToB PoccHickol Pegepauvm

CCBINOYHEIM MEXAYHAPOOHEIM CTAHOADTAM

OfoIHauEHBE o NOUHDTD
WMENAFHAPOAHOMD CTAHGapTE

OEOIHANEHHE W HAMMEHOBAHHE COOTHETSTEYKWEM
HAUNGHENLHOrD cTanjapTa Pocorickod Pegepauns

MCO S000:2005

MICT P ACO 9000—2008 Cucress mMeHagsEMeHTa kavecTea. JcHoBHLIS
MOMRGHEHWA W CROBAEPL

MCO 2001:2000

MCT P WCO 8001—2001 Chuctemil MEHEO®MEHTA KavyecTea. TpeoBaHWA

MCO S004:2000

MOCT P WCO 9004—2001 CuctemMe MeHameMaHTa kaqsecTea. Pexomesoa-
Ly MO YMyHLLEHWH QESTEMEHOCTH

WCO 18011:2002

MOCT P ACO 18011—2003 PywosaoAwine YEAIAHWA NO SYOUTY CHOTEM ME-
HEDHMEHTE KEE4A0TES WM CHCTEM FRONOMHECNTD MEHEHMEHTE

HCO 140012004

MOCT P GO 14001—2007 Crcrame aponoriHeckond MmeHemmieiTa. Tpebo-
BEHWA M PYROBOGCTED NO MPHMEHEHHD

HCO 10006:2003

MOCT P UCD 10006—2005 CucTems! MeHeIRMEHTa kavecTea. PykosogoTan
Mo MEHSOHMEHTY ESYSCTEE NPW NPOSKTHPOBAHWH

MCO 3534-2:19593

MCOTO 10017:2003

FMCT P ACOITO 10017—2005 Crarvicreeceds MeToge. Pyxosoncres no
NpUMEHEHMID B cooTeaToTaMn c MOCT P MO0 9001

* CoOTEETCTAYHMUWA HAUMOHANLHEIA CTAHAART oTeyToTevaT. 0o & yTEEAEHWA DEXOMEHOYETCR MENGNLI0-
BATL NEPEBE0N HE PYCCHRWA AWK JAHHON MEROYHAROGHOM cTasjapta. Nepason QaHHoM MEHQyHADOAHON cTaHgap-
Ta HAXOOMTEA B DegepansHoMm WHBOPMAYHWOHHOM $RoHOS TEXHMUYSCKMY DErNAaMEHTOR W CTaHGAaPTOR.
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AnaBUTHLIA YKalaTank TOPMHUHOR HA PYCCKOM A3LIKS

aHanui
ayguT

aypeTop

BanWgauwa

BepUdriayHA

BOIMOMHOCTH

BLINYCK

rpagauma

rpynna no aygety

OEACTEME KOPPERTHPYHWES
OEACTEHME Npeqynpamoatoss
nedrexT

OOEYMEHT

3aKa34HK ayguTa

JAKNKYEHAA NO PEIynNLTaTaM aygaTa
Januchk

MHpOpMaLHA
WHpacTpyKTYpa

HCNLITaHHE

KA4YeCcTED

KOMNETEHTHOCTE
KOMNETEHTHOCTE <ayguT>
KOHTRaKT

KOHTROME

EOppeERUnA

KDMTEPHMK ayguTa
MEHBO¥MEHT

MEHEOMMEHT HAYECTEE
HabnOsHMA ayouTa
HAOEBMHOCTE

HECOOTBETCTEWE
ofecneyeHue KavecTEa
ofnatTe ayguTa
oBOpYADEIHME HIMEPHTENEHOE
OpraHuaauma

nepenensEa

nnay ayauTa

nnad Ka4ecTeEa
NnNadyupoEaHKE KA4BCTEA
NogTEepHEOEHHE NPUIDOHOCTH METPONOTHYECHeE
nonuTHEa B 0BNacTy KavacTea
NOCTABLUME

NOCTOAHHOE Yy4YLWaHWa
noTpafuTens

npoBepREMan OpraHdIauwA
nporpaMLa ayaura

Npoay u«A

NpoaKT

NpoEETHPOBAMKE W pa3paboTeEa
NpoCReHHEaaMOCTE
npousaypa

npousct

NpoUECC HIMBDEHHA

npouect KBANWMKAL KA
pazpelsHMe Ha OTENOHEHWE
pazpelsHE H3 OTCTYNNaHWE
PeE3yYNETATHEHOCTE

pesMoHT

PYHOEOOCTED BhICLUSE

387
391
385
385
184
115
1613
113
3910
185
164
163
172
387
3.9.6
3.7.6
3.7.1
3.3.3
3.8.3
3.1.1
3.1.6
3.9.14
3348
3.8.2
J6.6
3493
3206
328
385
353
3.6.2
321
3813
3.10.4
331
36.7
3812
375
3259
3103
124
136
3213
135
3.9.8
192
3.4.2
343
344
154
3.4.5
341
3102
186
3.6.11
3612
3.2.14
3659
127
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PYEQBOLCTED MO KAYECTEY
CEMOETENLCTEBO ayguTa
CEMOETENLCTED ODLEKTHEHOR
CHMCTEMA

CHCTEMA MEHBOEMEHTA

CHCTEMA MEHEOHMEHTA HWIMEDEHHA
CHCTEMA MEHBQMMEHTE E3a4YECTEA
cnyxba MeTponordYyeckan
CHHUMEHHWE rPagaL MM

COOTEETCTEME

CReUWhHEALMA

Cpega npodIzBoOcTESHHARA

CTOpOHAa 3AMHTEpECOBAHHAR
CTPYKTYPa CpraHMaaunoHHaR
TEXHHYECHWA IKCNEpT <ayQuT=
TpeboBaHne

YOOBAETEOPEHHOCTE NOTpebuTeneR
YNy4lWeHHe Ea4acTea

ynpaeneHde Ka4ecTEOM

Y THNWIAUMA

XapaKTepMCTHHE

XapakTepMCcTHHE KaYecTEa

wenu g 0BAACTH KaYeCcTEa
KApaKTEPHMCTHKE METRONOrM4ECKan
JtpheRTHBHOCTE

26
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384
321
381
322
31041
323
108
3648
361
373
334
337
332
38 M
31.2
314
3212
3210
810
3.51
352
325
3105
3215
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BeepgeHue
Oowme NonoxeHHA

Cemeicteo cTasgaptos MCO 2000, nepeyrcnaH b HAHE, Being paspalboTads C UeNbN OHAISHMA NOMOLLEM
OprasMIaUuanM BCex BODE W PAIMEPoE NPH BHedpeHri M oBacneyeHHi yHELNOHUDOBaHNA 30 EKTHEHLIX CHC-
TeM MEHEIEMEHNTA HaYecTea:

- ICO 8000:2005 oNWCHBAET OCHOBHLIE MONOKEHHA CUCTEM MEHEQNMEHTA KAYECTEA W YCTAHARNWBAST
TEPMUHONOTMIO ONS CHCTEM MEHETHMEHTA KAYBCTRE,

- ICO 8001:2000° ycraHaanweaeT TRE60BAHWA K CUCTAMAM MEBHEIEMEHTA KAYECTRA ANA TEX CMNy4aas,
KOrOa Oprasusayna JoMmeHa NpogeMoHcT DUPOBaTE BOIMOIEHOCTE HArOTAANKEATEL NPOOYKLMID, OTBEYIIOLIYI0 TPE-
GoORAHHUAM NOTPEDWTENEH W YCTAHOBMNEHHLIM K Held 0BRIaTenbHBIM TPESOBaHWAM, W HANPABNEH Ha NOBRILLIBHAE
YOOENETEOPEHHOCTH NoTpebuTanai,

= MCO 9004:2000 coneprdT PEKOMEHIELIMM NO NOBBILLIBHMD PE3YNETATHEHOCTI M MhekTUEHOCTH CHCTEMI
MEHEDEMEHTA KAYSCTEA W NPEOHAIHAYEH ONA YIYYLIEHUA ASATENEHOCTH OPradnIauWi i NOBLIWEHHA YOOBNET-
BOPEHHOCTH NOTPESUTENEH W APYTNX IAWHTEDECOBAHHLIX CTODOM;

=MCO 19011:2002 cogepauT METOOHYECKHE YEZIAHWA NO NPOBEOSHWI 8y OMTa [(MpOBEpHH ) CUCTEM MEHET-
HMEHTA KAYSCTEA W OXPaHE OKDYHAWEH CPeakl.

JasHHsii KOMNNeKs CTAHAApTOoR HA CHCTaME! MEHEKMEHTA KAYeCTEa NPegHaIHa4YeH ONA yNyYileHun Baa-
HMOMOHKMEHKA B HALWOHANSHONR W MEXOyHapOOHOH TOproene

MPUHLMTEL MEHeDEMEHTA KaYecTna

YCNewHoe DyHOBOACTED OPraHrIaALMeH M 8 YHKLMOHHDOBAHWE DDECNEUMBABTCA NYTEM 88 CUCTEMATUYEC-
KOMo W NPOSPaYHorD yNpasnedna. Yonex MoxeT ObiTe OOCTHIHYT B pesynbLTaTe BHeJpeHHA 1 NOQOepHaHHA B
pabouei COCTOAHMM CHETEME! MEHEMHMAHTS Ka%ECTRS, a3paBoTaHHOR ANA MOCTOAHHOTS YNYULLIEHMA OeATEMNkE-
HOCTH C YYETOM NOTPeBHOCTEN BoRX IBWHTEDECOBAHHEX CTOPOM. YNPABNEHHE OPraHWIALIMEN NOMAMO MEBHEIN-
MEHTA KAYECTEA BENDYAET B ceba Takse 1 QpyTHe AcNekTel MEHEIRMAEHTA.

CnegyowWe BOCEM: NPMHLUMNOE MBHELHMENTA KavecTea Beund onpeqenatsl ONA Toro, YTobe Brclwas
PYKOBOACTED MO0 DYKOBOACTEOBATHCA MMM C LIENLID YIMYYLIEHWA ASATENEHOCTH OpraHMaaLng.

a) OpWaHTaUWA Ha NoTpebWTanA

Oprasuaaumu 3asUcAT OT CBOWX NoTpeGuTenei 1 NOITOMY JONMHE NOHAMATE WX TEKYLWWE 1 Gy OyLMe no-
TReOHOCTH, BRINONHATE WX TReGOBIHWA U CTREMWTECA NDERI0RTH MY OHMOaHKA.

b} NuwaepcTeo pyKoBoaMTENA

PyxoBooUTENK oSecneYynaaoT eauHCTREO LENy 1 Hanpaeneayva QEATENEHOCTH OpraqHaaywn. Mm cnegyert
CO30aBaTE ¥ NOAOEDMHEATE BHYTREHHIOKN CREay. B KOTOPO#H paboTHHKM MOryT OeiTe NONHOCTEK BOANESYEHE B

pELEHME 33034 ODFaHHIALMH,
c) BoBnedeHws padoTHHEDR

FafoTHHIK BCaX YDOBHER COCTARNMANT OCHOBY OraHHIaLMIE, NOITOMY WX NONHOE BORNEYSHWE B DRLIEHNE
Jagay N8eT BOAMOMHOCTE OPTaHMIaLMKA C BRIf000H MCNONB30BATE KX CNOCOBHOCTI.

d) MpoueccHsA Nogxon

Henaemeld pE3yNLTAT JOCTHrAETCR AherkTHERES, KOMDa AEATENLHOCTEK W COOTRETCTEYIOWLMMK PECYDCa-
B YNDEBNAKT KAK NPOUSCooM.

2] CHCTaMHLIA NOAX0N K MEHEHMEHTY

BriapneHne, MOHNMaHME W MEHEOHMEHT BIaHMOCERIFHHEE MpOUBCCoR KAk CHCTEMB COASRCTRYIOT MOBkRI-
LIEHHAED PR NETATUBHOCTI M 3P DHekTUBHOCTIA ODraHMIaLMK NPH A0CTHHEHWN 88 LEnaii.

fl MocToAHHOS YNYYILSHHE

MoCTOAHHOS YMyHWEHHE ASATENEHOCTH OpraHvialkuy 8 YENom CnedyeT paccMaTpUBaTE KaK 88 HEWamMEeH-
HYED L.

g) NpuHATHE pEWSHWA, OCHOBaAHWHO® Ha thakTax

e THEHBIE PELLSHHR O0MEHE OCHOBLIBATECH Ha AHAMMIE JaHHBIX M MHDODMALMWH.

h) BaaumMoBLIrogHLE OTHOLWSHWA C NOCTABWWKAMMK

OpraHKaaymMa 1 8e NoOCTABW K BISUMOIARNCHIME!, NOITOMY OTHOLWEHNA BIZMMHON BeIrod 0 NOBRILAKT Cno-
COBHOCTE 0BeMX CTOROH COAOABATE WBHHMOCTH.

STH BOCEME NPAUHLKNICE MEHEIHMERTA KAYECTEA SN B3ATE 33 OCHOBY NPK pazpaboTHe CTAHOAPTOR Ha
CUCTEMBI MEHEINMEBHTE KBHYACTEA, BXOALMX B cemencTeo MCO S000.

*C 13 HopbpR 2004 r. MCO 80012008 seoguTcA B gadcTens B kadecTea NOCT P OO S001—2008,



AndaBHTHBEIA YHAZATENL TEPMHHORE HA AHIMHWACKOM AlLIKS

audit

audit cligni

audil conclusion

auwdit criteria

awdil avidence

audit findings

audit plan

audil programme
audit scope

audit taam

audilea

auditar

capability
charactaristic
competence
compatence (audit)
CONCESSI0N

confarmily

continual improvameant
confract

corraction

comactiva action
customar

customar satisfaction
defact

depandability

design and developmeant
deviation parmit
daocumeant
effactivanass

efficiency

grada

informatian
infrastruciura
inspaction

interasted party
managameant
managemant systam
meaasurameant managamaeant systam
measurameni process
measuring aguipmant
melrological characteristic
meltrological confirmation
melrological function
nonconformity
abjactiva evidance
arganization
arganizational structure
praventive

procadurs

pracess

product

project

gualification process
gualify

guality assurance
quality charactaristic
quality contral

quality impravamant

rocT P MCO 3000—2008

3.81
387
3896
3.9.3
3.9.4
3.9.5
3.9.12
3.9
3.9.13
3.9.10
3.58
3.8.9
315
4.5
3.1.6
3.9.14
3.6.11
d6.1
3.213
3.3.8
3.6.6
3.6.5
3.3.5
314
3641
3543
3.4.4
36.12
372
3.2.14
3.2.15
3.1.3
371
33.43
382
337
326
322
3.10.1
3.10.2
3.10.4
3.10.5
3.90.3
3108
352
3.81
331
3.32
d.6.4
3.4.5
3.4
3.4
3.4.3
186
3.141
3.2.11
3.52
3.2.10
3.2.12
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quality management

quality managamant system

quality manual
quakity objective
quality plan
quality planning
quality policy
record

regrade

relaase

repair
requiremant
reviaw

FEnwCirk

scrap
specification
supplier

system

technical axpert {audit)
tast

fop managament
fracaability
validation
varification

work environment
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328
323
3.T7.4
3125
3T7.5
31289
3.2.4
aTE6
3.8.8
3.6.13
3859
3.1.2
387
387
3.6.10
iri
336
321
3.8.1
383
327
3.5.4
385
384
3.3.4



[1] 150 704:2000

[2] IS0 1087—1:2000
[3] IS0 3534—2:1993
[4] IS0 9004:2000

[5] IS0 9004: 2000

[6] IS0 10012:2003

[7] ISOITR 10013:2001
[8] ISO/TR 10017
[9] IS0 10019

[10] IS0 10241

[11] ISOITR 13425
[12] ISONEC 17000
[13] IS0 19011

[14] ISOVIEC Guide 2
[15] IEC B0050—131

[16] IEC G0050—1817AZ:- 2002

[17] VIM:1583
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BuGnuorpadun

Tarminalogy work — Principles and mathods

Tarminalogy work — Vocabulary — Part 1: Theory and application

Statistics — Vocabulary and symbols — Parl 2: Applied statistics?

Cuality managament systems — Reguiramenis

Cluality managament syslems — Guidelines for performance improvements
Measuramant managemeanl systems — Regquirements for measuramenl procasses
and maasuring aguipment

Guidelines for quality managameant system documantation

Guidance on siatistical lechnigues for 150 9001: 2000

Guidalines for the selection of quality managemeni system consultants and use of
their services

Infernational terminolegy standards — Preparation and layout

Guidalines for the salection of statistical mathods in standardization and specification
Conformity assessment — Yocabulary and general principles

Guidelings for quality and/or environmenial management systems auditing
Standardizabion and related activilies — Genaral vocabulary

International Eleciratechnical Vocabulary — Chapter 181: Dependability and quality of
sarvica

International Elaciratechnical Vocabulary — Chaplar 181: Dependability and quality of
sarvica: Amendmant 2

International wvocabulary of basic and general terms 0 mabrology, BIPRYIECY
AFCCASOFOIMLIUPACITIUPAR

[18] Quality Management Principles Brochure®!

[18] IS0 8000 + 150 14000

[20] ISONEC

Mews (a bimonthly publication which provides comprehansive coverage of imternational
developmeants ralating to 150°s managemeant system sfandards. including news of
their implemantation by diverse crganizations around the world)®

Diractives, Part 1, Parl 2:2004 and Supplamant

' He onyBnueoean. (Mepecmorp WCO 10012—1:1982 w MCO 10012—2:1957).
! Bpowopa QocTynHa no appecy 8 MHreprare: htp:! wew.iso.ch.
! PacnpocTpaHReTch LeHTpankHem cerpatapuarom MCO (sale@iso.ch).

29



rocT P UCO 9000—2008

YOK 001.4:658.562.014 OKC 03.120.10 T59 OKCTY 0025

Knio4eeke CNOBa: CHCTEMA MEHEDMMEHTE K3YECTEE, NPUHLMWITE MEHEIKMEHTA KaYECTEA, NPOYECCHER Nogxog,
NOCTOAHHOE YITY4YLLUBHIE, TEDMUHLL M ONPESENEHKA

a0



Panaxrap 7. A Meoroaa
TexHwsackin pagaxtop H. C. Mouwaqoea

Koppestop C. M. dwupcoaa
KomnerepHas eapctea B H. Powaqosod

Chano & wabop 09.02 2009, Mognucana B peuwate 1O 2008, @opmat B0 x B-II".'E_. Bywara ohoataan. Fapudtypa Apuan.
Mawars phcetrman. Yon new. n 4,18 ¥y -aag. 0o 3,680, Tepas 1833 s, 3ak, 241,

DrynN «CTAHOAPTMHDOPM s, 1230068 Mocma, MpaHaTtHe# nep., 4.
www . gostinfa_rs infoigostinfa.m
HaGpaso v ornesatads o Kanysceol tanorpadive crangaproe, 248021 Kanyra, yn. Motkoscean, 256.



roct P UCO 9000—2008

HAUWOHANBHBIA CTAHOAPT POCCHUMWCKOMAN QEONEPALMM

CHUCTEMBlI MEHEOKMEHTA KAYECTBA
OcHOBHEIS NONOKEHKA W CNOBAPL

Cluadity managamant systems. Fundamentals and vocabulary

Dara esegeHua — 2009—09—10

1 OBnacTs NpUMEHEHWUA

HacToaw i cTaHgapT YCTAHARNHEZET OCHOBHLIS MONOMEHWSA CHCTEM MEHBOMMEHTA KIBSCTRESD, ABNRIOLL M=
ch ofeekToM cTadgapToe cemeicTaa MWCO 2000, ¥ onpegenseT COOTEETCTEYMUME TEPMHHEI.

HacToAWMA CTaHgapT MOXET MCNONbLI0BATECA:

a) CpraHMIaLMAMKA, CTREMALLMMHACE O00OMTECA NpEHMYLLECTEA NOCEEACTROM BHESDBHWA CHOTEME! MEHE 0=
BASHTA KAYBCTRA,

b) oprasMaauMAMK, KOTOPRIE XOTAT BeiTh YEEPEHHLIMKA B TOM, 4TO MX 3a04HHbIE TREDOBaAHWA K NPOOYELIMK
Gy YT BENONHEHE NOCTABLMKAMM,

C} NONLA0BATENAMA NPOOYKL MK,

d) TEMMK, ETO 32MHTEPECOBAH B @OHHOM NOHAMaHHH TEQMAHONOMH, NDAMEHAEMON B MEHEIHMEHTE Ka4a-
CTEA (HANPHUMED, NOCTABLLMKK, NOTRebUTENK, pPermamMeHTUDYIoLWWE OpraHs);

&) TEMH CTOPOHAMM, BHYTDEHHMMKA MMH BHEWHWMA N0 OTHOLLEHWID K OPTadin3aumi, KOTOPsIE OUeHnBanT
CHUCTEMY MEHEIHMEHTS KAYECTEA MNKM NPOBRPRIOT 88 Ha cooTReTCTEME Tpebosammanm MCO 2001 2000 (Hanpumep
AYANTOPE, PEMAMEHTHDVIOLLWE OPradsl, 0praHsl N0 CEpTHMEILMHDEMMCTDAaLMK);

) TEMM CTOROHAMM, BHYTEEHHAMKA KK BHSWHAMA NC OTHOLLESHHD K OpraqHu3gauUmMa, KoTop:IE KOHCYNETHURYIOT
WM NPOB0aAT obyYEHHE NO CHCTEME MEHEQRMEHTE KA4SCTES ONA JAHHOHA ODTaHHIaLNA;

Q) pa3patoT4VKami COOTEETCTEYIOLLMK CTAHOAPTOR.

2 OcHOBHbIE NONOXEHWA CHCTEM MEHEOXMEHTA Ka4eCTBa

21 DBocHoBaHME HEOBXOAWMOCTH CHCTEM MEHBOHMEHTA Ka4YaCTEA

CHCTEME MEHETHMEHTE KAHBCTEE MOTYT COOBACTROBATE ORrAHM3SLHAM B NOBLILLISHWH YOORNETBODEHHOCTH
NoTpebTenei.

Morpeduranam HEoGXOOUMa NPOAYHUWA, XapaKTepHCTHRH KOTOROR YAOBNETEODAIOT HX NOTREGHOCTAM W
CHHOAHUAK. 3TH NOTPEEHOCTI M OXMOAHMA, KEAK NPE8MNG, OTREMANTCA B NP HEaLME Ha NPOOYKLMID 1 0410
CHMTAKTCA TpeboEaHuAMK NoTpebrtenaid. TpebGoaaHKua MoryT BeiTe YCTaHOBNEHE! NOTReGHTENEM B HOHTDAKTE MK
ONpeQEnaHbl Casmoi opradaaynei. B moboM cnydyss NEMesneMocTe NPOaYKLKKN B KOHEYHOM CYaTE YCTaHIBRMA-
BAET NoTpeSuTeNk. Mockoneky NOTREGHOCTH M OXMOaHHA NOTPEGUTENEH MEHAKITCA, 8 OPTAHMIALMK NOMMMO ATONS
WCNBITHIBAKNT AaanedHe, 0GYCNOBNEHHOE KOHKYDEHLMER i TEXHWYECKMM NPOrPecComM, OHIW JOMKHE NOCTOAHHD
CORBPLIBHCTROAATE CROID NPOOYELIMED M CROH NPOUSCTSI.

BHaapeHve CHCTam MeHEIEMEHTA Ka4ecTea NoSy+OaeT OpraHHM3aniiy aHan|IMpoeaTe TREBoaaHKMA NoTpe-
GuTanad, onpanenATe NPoUECesl, CNOCOGCTREYIOW e COXNaHMI0 NDOOYKLIMM, NpUeMnamoi ona noTpabutanaid, a
TaKHE NOANSPHMBATE 3TH NPOLECCH B YyNPAANASMOM COCTORHKK. CUCTEMa MEHEIHMMEHTA KAYECTEE MOMET BhiTk

Hzaganwe omunansHoe
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CCHOBOH NOCTORAHHOND YITYULWEHKA C UENEBID YERMMYEHIWA NOBLIWEHWA YOOENSTEODSHHOCTH KaK NOTRebUTanEH,
TaKk U Opyrix 3anHTepacoBadHbix cTopoH. BHegpeHue anHoil cHCTEMb 0DecneYMBaeT OpradKuaaUimD U noTpe-
GUTENEd YEEDEHHOCTED B 88 CHOCODHOCTH NOCTABRNATE NpOOYKLWID, NONHOCTRG COOTEETCTEVIOW YD Tpebo-
BAHWAM.

2.2 TpeboBaHWA K CACTEMAM MEHEONMEHTA KAYECTEA W TpeboBaAHMA K NPOOY KUMKW

CesedcTes ctaqaaptos MCO 9000 nposoduT pasnv4ue Mexay TpebosaHramu K CHCTEMAM MEHE IHMEHTa
RAYECTEE M TPE0OBAHNAMM K NDOOYKLIHH,

TpeboBaHnA K CHCTEMaM MEHEIEMENTa KFYacTEa yCTanoaneHs 8 GO 90012000 v ARmoTCA OSLLMME W
NEBAEHAMBIMK K ODrasHasiiamM 8 ok CERTopax NPOMBILINEHHOCTH KN SROHOMAKA HE33BACHRO OT KATErDRMM
npagysury. MCO 9001:2000 He ycTanaanupaaT TPeOOBaHWA K NDOOYHLIWM.

TpebopaHKA K NPOAYKLWA MOTyT OkiTh YCTAHOBNEHE NOTPEGMTENAMK UMM OPralMaaLHeH, KCXOOA M3 Npaa-
NoNAragsiblx IaNPocos NoTReSUTEned UnK TpeboBEaHuA TEXHMYECKMX PErMaMeHToR. TpeSosaHKua K NPoOy LMK, 1 B
pAgE CNYYa8E TAKKE K CEBAIEHHEIM C HEA NPOWECCan, MOrYT DplTE YCTAHOANSHE B TEXHHUSSCEWMY YCNOBMAX, CTaM-
aprax Ha npoOyKLuMg, CTAHOAPTaX Ha NPOUECCH, KOHTPEKTHLIX COMMAaLLeHURXY U DernameHTax.

2.3Nogxon K pazpadoTEe M BHEODEHHUKD CHCTEMEI MEHEEMEHTA KAYECTEA

Moaxon Kk paspaboTee i BHEOPeHAD CHCTEME MEHEHMEHTE KAYECTEE COCTOMT M3 HECKONBKMX CTYNEHEH,
BEMNIOYa0WME B ceba:

a) onpegensHre noTpebHocTed W osMaaHdid noTpefuTened, a Taswe OpYIHX IAHHTEDECOBAHHBIX
CTODOH,

b} paspaboTiy NOMMTHIN 1 Leneid opraddaalyy B obnacTy KauacTea;

C) oNpegeneHie NpoUBcCos M OTEETCTEEHHOCTH, HeoBXoaMMEIX ANS AOCTHMEHNA LeneH B 0GNnacTK kave-
CTRA,

d) onpegeneHde HEoDXoOMMEX PECYPCOB M 0DECNEYEHHE MMM ONA O0CTHHEHWMA Uened B obnactv Kkade-
CTES,

&) paspaBoTiy METOOOB QNA HIMEDEHHA PEIYNETATHEHOCTH M MPMEKTHEHOCTIA KEMO0MD NpoLecca;

f) npuMeHeHMe PEIYNETATOE ATHX MAMBPEHWA 4NA ONPEOENEHHA PEIYNETATMBHOCTH M ADMETHEMOCTI Kank-
oMo Npouecea;

g) onpenenadMe CcoegoTs, HeobXoOWMBIX AN NPpaayNpesaeHia HecOOTRETCTEMA W YOTDEHSHHA WX
NEA4MH,

h) pazpaboTey M NpUMEHSHKE NPOUSCCA NOCTOAHHON YNYULWEHWA CUCTEME! MEHEOMMEHTA KAYACTREA.

Takoi Nogxon Taoke NDWMEHAOT 4NA NogOeEHadua 8 paboqvai COCTORHMKA KW YTYYLIEHKA BHEQPEHHDH
CHCTEME! MEHEDMMEHTS KA4ECTEA.

Opradnaauus, NpUMeHALan YESIAHHER BeilLe Noaxon, coagasT YEepeHHOCTE B BOSMOMHOCTAX CROMN
NPOYBCCOE W KaYBcTee CROEH NPoOyELMK, a TaKe 0DecneyHBasT OCHOBY ONA NOCTORHHOND YNYy4LWaHWA. 310
MOMET NPUBECTH K NOBBILIEHHID YAORNETEOPEHHOCTH NOTPEDUTENEA W APYTWX 3aNHTEDECOBAHMBIX CTOPOH W
WETEXY GOTaHHIALMA.

24 NMNpoueccHBIA Noaxon

NioBan peATENEHOCTE, B KOTORGH KCNONL3YIOTCA DECYDCk ANA NPe0GpaiosaHHA BXOO0R B B0k, MOWMET
CECCMATRMBATECA KK NPpOLecs.

Ana Tore 4yTobsl peayNeTATWEMO QYHELWOHMPOEATE, OpraHuialuwa A0N«HE ONpaaenaTe W OCYILBCTENATE
MEHSIAHMEHT MHOTCHHCIEHHEX BIAWMOCEAIAHHED W BIZUMOOeRCTRYIOWME NPOLBCCoR. HacTo BrIX0] OOHOrD
NpoUSCcca ABMASTCA HEMOCDEOCTEE HHLIM BXOOOM CNedyiowero. CHCTeMaTHYECKOS ONPEnenaHbe 1 MaHeIsaeHT
NpOUSCooa NpAMEHAEMBIX OPraHM3aLMER M oCoDRHHD B33MMOOERCTERE ITHE NPOUSCCOR MOryT PACCMaToUBaTECR
KK aNpOUBCTHEIR NoOxXons.

HazHaqeHne HacTOAWenD cTadgapTa — noywgars NPHHATHE NPOLECCHON NOOXOAA K MEHEIKMEHTY Opra-
HAZLA,

PucyHoK 1 MNMmocTRUPYeT OCHOBAHMYIO Ha NPOUSCCHOM NOOX00E CUCTEMY MEHEIHMEHTA KAYECTEa, OMM-
CaHHy B cemeldcTee cTavgapTos MCO 2000, Ha HemM nokazass, YT JaUHTEDECOBAHHEIR CTOPOHE! MIPaKT CyLWa-
CTEEHHYIY PNk B NPEOOCTARMEHAK ORraHMIa0nMi BXOOHEY NaHHeX. Habnogedve 123 yooaneTeODEHHOCTE 34-
HHTEDECOBIHHEIY CTOROH TDEBYVET oueHEM MHIDODMaLMK, KACIIOLWEACA BOCTIPHUATHA 3JaMHTEDECOBAHHLIMA CTOROHa-
WA CTEMNEHH BRNOMHEHWA WX NOTPEHOCTER W oXuaadni. Modens, NpMEeneHHan Ha PHCYHER 1, HE NOKaILIBasT
NpCOUECCH Ha N8TANBHOM YPOBHE.

2



rocT P MCO 3000—2008
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PHEWDH 1 — Mogane cutTaMs MEHE0HMEHTH KEYEeCTEA. OCHOBAHHDH HA NpoUBCCHOM NOOXOS5e

Mpumedanue—DTopMyNnUpoBEM, NPHBEOAHHEE B KPYTIbX cROGKaX, He npMMeHnsie K MCO 9001 2000,

2.5 NonKuTHEa W UeNK B 0GNACTH KAYeCcTEa

MonuTyEa U Yanu B oGNacTi KEa4acTea yCTAHABNKMBRIOTCA, YTODR! CIYHHTE OPUEHTMDOM ONA OPraHMIam.
OHK oNpeganAnT HEenaembie DEIYNETATE M CNOCOGCTEYIOT MCNONEIAORAHMK ODFaHMISLHEA HE0EX 00 WMEX DECYD-
COB OAnA JOCTHHEHHA 3THX peayneTaTos. MNonktvea 8 obnacTk kasecTaa obecnedreaeT ocHOBY ANA palpaboTim
W aHanuaa uened B oGnacti kadectea. Uany 8 obnacTd Ka4ecTea QoMM BeTe COrMacosaikl C NONHTHEDN B
oONacT¥ KAYECTRA W CTPEMNEHWEM K NOCTOAHHOMY YNYULEHWD, 3 DEIYNeTATE OONMHE BkiTh MIMEDHUMEIMMA.
DocTwseeHye wenei B obnacTy KAYSCcTEa MOMET OE3ILIBATE NOIUTUEHOE BOINSACTENE HA KAYSCTRD NPOOYKLIMM,
pEayNETATHEHOCTE PaBoThl M PHHAHCOBLIE NOKAIATENN W, K3K CNEGCTEWE, HA YE0BNETECPEHHOCTE W YERDEHHOCTE
JAWHTEDECOBAHHLIX CTOROH.

2.6 Ponk BeICWars pyKoEoOCTEA B CHCTEME MEHEOHMEHTA Ka4YecTRa

C NoMOWLID MHOEDCTES W PRANBHEX DSACTEMH BRICIUSE DYHOBOOCTED MOMET CO30aTe 08CTaHoBry, cnocob-
CTEYIOLLYH NOMHOMY BOEMEYSHMM PaBOTHUKCE W 3D dekTHEHONA paboTe CHOTEME MEHEIRMEHTS kaYacTaa. MpuH-
UMMk MEHETEMEHTA KAYE8CTES MOTYT HCNONEI0OEATECA BRICLMM DYEOBOOCTECM KAk OCHOBA ONA BhINOMHEHHR
CEORA POMM NpA:

a) paspaboTre W NoOEEQHI WA NONWTHEA M Lenei opradnsag g B obnacTi KadecTea;

b} nemunApHIsLMK NOAWTHER 1 uenai B oBnacTi ka4ecTea B0 BCal OpradM3algg ona NoBLIWEHMA GCoaHa-
HHA, MOTHBEALUMK K BOENSEYESHHA EpCOHana;

C} OPHUEHTALMK BCEMD NEPCOHANA OpraHHMaalMm Ha TpebosaHua noTpetuTensad;

d) BHEQDEHMH COOTBETCTEYIOLWWY NPOUSCooE, NOAB0NAKLLME BRINONHATE Tpebosanua noTpeduTenan 1 gpy-
MY 3aMHTEDECOBAHHE CTOPOH W OOCTHMraTE Land B obnacTi Ka4acTea;

2] paspaboTre, BHEgDEeHUH M NOOOSDAHaHHH B DaSoYen COCTOAHMM PEIYNETATHEHOA M 2D dekTHEHON CUCTE-
Mkl MEHEDKMEHTS KS4ECTEA ONA OOCTMHEHHA NOCTAENEHHLX LENaR B obnacTk ka4ecTaa;

) oGecnavaHry HE0DXOQNMEMIA DECYPCaMI,

g) NpoREeHWK NEDHOOWHECKOND SHANMAE CUCTEME MEHETHMEHTS KEYBCTEE,

h) NPHHATHK PEWEHMA B OTHOLWSHHH NONHTHEM W UWENed B 0BNacTy Ka4yecTea;

i} MPHUHATHMA PEWEHKA NO MEDaMm YNYYLWaHHA CHCTEMbl MEHEIEMEHTa KEa4acTea.

G241 3
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2.7 QoryMeHTaLmMa

2.7.1 3HaYeHHe OOEYMEHTAL MM

OoEyMaHTaUKA 038T BOIMOMHOCTE NEPE0ATE CMECT W NOCNEN0BaTeNEH0CTE OSRCTAMA W CNoCcoBCTRYET:

a) QoOCTHHEHWD CODTRETCTREWA TREBoBAHWAM NOTREGMTENA W YNYHLWEHWKD KEYacTRa;

b} cbecnedeHWss COOTEETCTEYIO LS M NOArOTORKN KAOD0R;

C} NOETORASMOCTH W NPOCIERMBABMOCTI,

d) obecnaqYeHHD 0D LEKTHEHB CBMOETENLCTE,

&) OLEHUBEAHHID DEIYMTETATHEHOCTH K NOCTOAHHOR NPWIOOHOCTH CHCTEMEB] MEHEIEMEHTA KAYECTEA.

FaapaboTa QoKyMe HTALMA He 00MTeHE DhiTh CAMOLENLID, 3 A0NMHHA J00apNATE LeHHOCTE ANA 88 NOMNBaI0=
BaTenai.

2.7.2 Buakl AoKyMEHTOB, NPUMEHABMLIX B CHCTEMAX MEHEIKMEHTA KaYecTEa

B cucTemax MEHBLMMEHTA KAYECTREE NPUMEHAINT CREOYIOWME B0kl BOKYMEHTOR:

a) QoKyMEHTE, NEE0OCTARMNANLLME COrMACOBEIHHYI0 MHIPORMALMID O CACTEME MEHBIHMEHTE KaYECTES OQra-
HHIALMIA, NPEaHAAHAYEHHYI0 Kax ANA BHYTREHHEND, Tak 1 BHELLHErD NONbI0BAHKA (K TAKWM O0KYMEHTaM OTHOCAT-
CA PYKDBOOCTEA NO KAYBCTEY):

b AoVMEHTE], CNWCHIBAOWWE, KAK CHCTEME MEHEIMEHTA KAYSCTES NDWMEHRBTCA K KOHKDETHOR Npogys-
LM, NPOSETY WM KOHTESKTY (K TakuM JOKYMEHTaM OTHOCATCR NNaHk Ea4ecTea);

C} AoEYMEHTE, YCTAHARMNWBAIOLWWE TREGOBAHWA (K TAKWM QOKYMEHTaM OTHOCATCA cneuwdiMkalimn);

d) NOKYMEHTE!, COOSKALLWE PEXOMEHIALIMA HNK NDEJNOKeHUA (K TakMM SOoKyYMEHTaM OTHOCATCA METoau-
B

2] DOKy MEHTE, COOSDHALLME WHDODMALMWID O TOM, K3K NOCNeS0BATENEHD BRIMONHATE GERCTEINA W NPOWECCE
{TaKKe O0KYMEHTE MOMYT BKNICHATE B CB0R 0Ky MEHTHDOBAHHBIE NPOLEAYPE, paboYre HHCTPYRLIMHA M SepTamM);

f) mokyseHTe, cogepralte 0fbe THEHEIE CBMOSTENECTES BhINONHEHHBE QEACTEMHA WK QOCTHMHYThIX pa-
IYNLTATOR (K TAKMM JOKYMEHTAM OTHOCATCA 3AMUCK).

Kaxaan oprasusauus onpegenser obbes HeoBXoOMMOoH OOKYMEHTALMK M 88 HOCHTENH. ITO JABMCHT OT
Tarwy (DaKTOPOa, KaK B 1M PAZMED OPraHnaaLvy, CNOMHOCTE M B3aHMOO0SRCTEHE NPOLBCCOB, CNOMHOCTE NPOOYK-
Uk, TpeBoBAHKA NOTPEGUTENSA U COOTRATCTEYMHLME OOAIATENLHEE TREG0BAHKA, NPOASMOHCT DHPORAHHEE CNo-
COBHOCTH NEPCOHANE, a TAKKE OT CTENSHW, 40 KOTOPoH HeoBXoguMo NOOTESIHAATE BRINOAHEHWE TReBoBaAHWA K
CHCTEME MEHEDRMEHTA KIUECTES.

2.8 OusHMBaHWE CHCTEM MaHBOMMEHTA KAYECTEA

2.8.1 OugHWBAHKE NPOUBCCOE CHCTEML! MBHBMMEHTA KAYBCTES

B npouecce OUSHHBAHMA CHCTEM MEHELWMENTA Ka4aCTEa QoNHEl BElTe NOMNyYaH: OTEETE HA CNEOYIOLLHE
YETHIDE OCHOBHLIX BONPOCE B OTHOLUSHHH K000 OUEHWERBMOIT NPoUecCa:

a) BeliAaned W ONpageneH Mk CooTEETCTRVIOW MM cBpaaom npouacc?

b) pacnpegenesa nu OTBETCTEEHHOCTE?

C) BHEOPEHE! W NOOOE HABIIOTCA MW B pabodem COCTORRWA NpoOUE0ypEe?

d) cheCneYHBIET MW NPOUBCE DOCTHHEHWE TPEDYeMBl DEIYNLTATOR?

COBOKYNMHLIE OTEETE HA NPMESOEHHBE BbIUE BONPOCK MOMNYT ONPEOENUTE PEIYNETATE OUEBHHBAHMWA.
CUEHWBAHHE CHCTEME! MEHEITHMEHTA KI4ECTREA MOMET PAANMHATECR N 0BNACTH NDHMEHEHWA M BKMK4aTE B ceba
TaKkMe BUOBl OEATENEHOCTH KE3K ay0uUT (NPOBERKY) M SHAMNMI CHCTEMB] MEHSAMMEHT KAYSCTEE, 8 TAKE CamMo-
CLEHKY.

2.8.2 Ayaut (npoBepka) CHCTEMBI MeHSLKMEHTA KavecTea

AYOATE (NpoREDE) [Qanes — ayouTel) NPUMEHRDT GNA ONpEEneHNA CTENEHA BENOMNHEHWA TReboBEaHHIA,
NEEOLABNASMBIX K CHCTEME MEHEDEMAHTA KEYaCTES. HabrnoaeHna ayauTos WCRoNeIYVIOTCA ANA O HME K
PEIYNETATHEHOCTH CHCTEM B! MEHEIHMEHTA KAYSCTEA W ONDPEOENEHNA BOIMOEHOCTEH NS YYYLLIEHKA.

AYOUTEL NPOBOAMMEIE NEPB0A CTOPOHOA (CAMOR OPraHM3IaLMEN) MNK OT 88 MMEHH ANA BHYTPEHHAX LjEneia,
MOMYT CNYHMTE OCHOBORA ANA A8KNaAPUPOBaHMA OPradnsaUmMed O CROSM CODTBETCTBIN.

AYOETE, NPCBOGUMEIE BTOPOR CTORORON, MOTYT NPOBOONTECA KaK NOTRebMTENAMK OpraHu3agK, Tak | gpy-
MW NIALLEMA OT WMaHA noTpebrTanal.

AYONTE, NPOEDOUMEIE TRETEEN CTOPOHON, DCYLLECTEMNAKITCA BHELLHHMA HE3ZBMCHME MK OPraHMIALNAMK.
Takwe opraHuaaumy, obsISHD MMEHHUWE SKEDEOWMTALMK, NDOB0OAT CepTHRHEALMIO MNH DETMCTRALKMIO Ha COOTRET-
CTEME TRESoBaHHAM, Hanpyamep Tpebosakdam WMCO 3001:2000.

HMCO 1901 1:2002 conepsuT METOOMYECKHE YESIAHHA MO aYguTy.
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2.8.3 AHanM3 cHCTEMEI MEHEIEMEHTA KaYecTEa

JoHa K3 3agay BeICLUErs PYKOBROOCTES — NPOBSOSHHE DENyNADHOND CHCTEMAaTHUYECROND OUEHHBAHKA NpK-
rMOOHOCTH, 30EKBATHOCTH, PEIYNETATHEHOCTH M 3DeKTUEHOCTH CHCTEMEl MEHEIRMEHTa K34ECTEA C YHETOM No-
NATHEM ¥ Uenaid B obnactd KaYecTea. 3T0T aHand3 MOMET BENDYaTe B ceba paccMoTpeHHe HeoBxoIuMocTH
A0ANTALMM NOMATHEY 4 LENed B 0BNacTy KaYecTEa B OTEST Ha MAMEHEHWE NOTReSHOCTENR M OMMOaHWH ZaMHTEDECO-
BAHHLIX CTOROH, a TaKke onpegenaque Heobxooumelx JeHcTBrA.

Mpy aHanuae CUCTEME MEHEEMEHTA KA4ESCTREa HADAQY C APYTHMH MCTOYHUEaMM HHROPMaLKMK CNeqyeT
WCNONB3I0EATE OTYETE NO NPOBEASHHLIM SYJMTaM.

2.8.4 CamoousHEa

CamoouUeHka Opraduiag i NpencTasnAeT cobol BOecCTOPOHHWA M CHCTEMATHYBCKWA 3HANKME JeATENEHOCTH
OprasuaaUy M peaynsTaTos B CPaBHEHWH C CHCTEMDA MEHELMMEHTA K3YECTEA NK MOOENLID COBEDEHCTES.

CamMooueHka MOHET 0aTh 00wWes NpeacTasnesne o QeATENEHOCTH OPraduaalin 1 YPoRHE PA3BHTHA CHCTE-
Mbl MEHEIHMEHTS KIYECTEA, A TAKKE NOMOr3ET ONPESeNHTE 0ONACTH, HYRIAOLWWECH B YIMTYYLLEHWH, W NPHUOpHTE-
Thi.

2.9 NocToAHHO® YRYYWeHWE

LN NOCTORRHOID YNYYLIEHHA CHCTEME! MEHEINMMEHTA KAYECTEE ABNAETCA YBENWYEHWE BOIMOMHOCTH
NOBEILLBHKA YOCANSTEODEHHOCTH NOTpebuTEned W APYMMX 3aUHTEPECOBaAHHBIX CTOPOH. [eRCTRAR NO yITyYLUEHHIO
BEMICYEI0T B ceba;

a) aHanua i OUEeHKY CYLLECTRYIOWErD NONoHEHHA ANA onpegenesni obnacted On\a ynyYileHna;

b) yeTaHOBNEHKWE LENeld YIyLLeHA;

C) NOWCK BOAMONHLIXN DElUEHWA 0NA DOCTHHEHMA L2,

d} CUEHHUBAHWE W BLIDOD PELUSHMA;

2] BeINONHEHHE BelBpaHHblX PELSHHA;

f) vaMepeHWe, NPOBEPKY, AHANNA W OLEHKY PEIYNETATOR BRNONHERHA ANA ONPeaenesua Tor, JOCTHIHY T
A LLENM;

Q) OChOPMNEHHE HIMBHEHWHA.

PeayneTaTel aHaNHIvpyoT C LEns:3 onpegensHyA ansHeiumx BoIMORHOCTEA ANA YyYweHua, TaKkum
0OpaIoM, YNy4YLLISHWE ABNAETCA NOCTORAHHLIM AeAcTEMeM. ODpaTHas CBAIL C NOTPESUTENAMIK W ODYTHMK 3anHTE-
PECOBAHHEIMK CTOPOHAMM, 3YAHThl 1 aHANKI CHCTEME MEHEMMEHTA KAYBCTREA MOMNYT TAIOKE WCNONB3I0BATHCR
ONA ONPegensHne BoAMOKHOCTEA YITYSLIeHAA.

210 Ponk cTATHCTHYSCKHX METOOO0B

HenonsaoBalmWe CTaTHCTHHECKHX METOO08 MOET NOMOYE B NOHVMaHKMK MAMEHYMBOCTH M, CNEfoBaTEenNbHO,
MCEET NOMOYE OPradiaaLHM B PELWEHMA NpoBrnam i NoBsILUeHWH De3yNETATUBHOCTH KU 3 MEeKTHBHOCTH. 3TH METD=
Ok TAKGHE CNOCOBCTEYIOT AyHILIEMY NRAMEHEHIAD UMEIOLLIMXCA JaHHbIX B NPOLECOS NPMHMATUA PeLLeHIA.

Mamer4MBocTe MowHO HaBmogaTe B XO4E W PEaYNeTATAX MHOTMX BUO0E OEATENEHOCTH, JEWEe B yCNOarAX
OHEBNOHOE CTaDUNLHOCTH. TaKy MIMEHYHBOCTE MONHO NPOCNEaUTE B MAMEPREMEIX X3PaKTepUCTHEAX NDOgyK-
LMk | NpoUecCoB. Ee HanWYue MOMHO 33METHTE Ha DA3NHYHBIX CTAOWAX MHIHEHHOTD LIMENA NPoOYKUKK, OT MCCne-
OOBEIHWA PRHES 00 0BCAYHHBAHKA NOTPEWUTENSH 1 yTHIWAALNK NPOOYELIMA.

MprMEHEHWE CTATHCTUYECKWY METOO0E NOMOT3ET HAMEDATE, ONWCHIBATE, AHANWIMPOBATE, HHTEPNPETADD-
BaTh W MOOENKMPOBATE TAKYH HIMEHYMBOCTD, JAME NDH OTHOCH TENBHO OrPaHMYEHHOM KONWYECTEE AaHHbX. CTa-
THCTHUHECHKA aHANM3 TAKMX QaHHEX MOKET NOMOYE NyYLLE NOHATE NDHPoOOY, MacwTal v NpHYHAHLI HIMEHYHBOCTH,
CNOCOGCTEYA PeLLSHWD W J2WE NpegynperaeHH0 NpoGnes, KoTopsle MoryT ObTey pe3yNLTATOM TAKDA HIMEHYK-
BOCTH, 3 TAKHE NOCTORAHHOMY YIYYLLSHKAIO .

MeTogu4eciue YEalaHna No NpUMEHEHMID CTATHCTHYECKMX METOZOR B CHCTEME MEHEIMMEHTA KAYECTES
npwBgnass s MCOTO 100172003,

2.11 HanpagneHHoOCTEL CHCTEM MEHEIMMEBHTA KAYSCTES W APYIHX CHCTEM MEHEORMEHTA

CUCTEMA MEHBOHMEHTA KAYECTEA ABNAETCA YACTHIO CUCTEMB! MEHEMKMEHTa OPraHW3aLMK, KOTOPaA Ha-
Npaeneqa Ha GOCTHeHWE peaynNsTaToR, B COOTEETCTEAN C 4EnAMH B 08NacTi KadecTea ANA yRoBNeTEOpeHHA
noTpefHoCTeR, onMaaxui ¥ TpeboBaHWH 3aMHTEPACcOBaHHLX CTOPOH. Llany 8 obnacTv ka4ecTea QONONHAKT Opy-
MWE LLENW OPraduIayi, CEAIAHHLIE C PA3BUTHEM, DMHAHCHPOBAHWEM, PEMTADENLHOCTEID, OXPAHOR OKDYHIIOLLLEH
Cpeakl, a TaKe YCNoaud Tpyaa v BeaonacHocTH NepcoMana. PaznwdHble YacTH CHCTEMbl MEHBIHMEHTE OpraHm1-
3ALMKH MOTYT BTk HHTEMDUPOBAHE BMEBCTE C CHCTEMON MEHBOMMEHTE KAYECTEA B BOMHYIO CHCTEMY MEHBIHMEH-
Ta, HCNONBIVIOLWYKD OBLME INEMEHTE. JITO MOMET OBNErdWTs NNAHKPOBaHWE, BLINENeHHWe PECYDCOR, ONpeaene-
HHE QONOAHWTENEHBX LENed 1 oueHEy obLWel peayNbTaTHEHOCTH ODTaHHIaLIMM,

CHcTEMa MEHEI¥MENTE OpraHMIauMy MoweT BbiTe OusHeHa Ha CoOTBETCTEME cobcTEEHHbIM Tpeboaa-
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HHAM Opraduzaumy. OHa MoMeT DuTe TAKHE NpoBEpeHa Ha cooTeeTcTEMe TpebosamwAs WMCOD 9001:2000
W HCO 14001:2004. 37 ayanTel MOFYT NPOBOOHTECA K3K OTOENEHOD, TAK W CORMEBCTHO.

212 B3aavMOCEAIL MEROY CHCTEMAMA MEHEOXMEHTA KA4YECTEa W MOOENAMM COBSDLIBHCTES

MogxoOsbl K BHEOPEHMKS W NOOOSDHAHKMIG CHCTEM MEHEIMMAHTA K3YECTES, NDWEEOEHHEIE B CEMBACTRES
crargaptoe MCO 2000, ¥ Mogend CoBEDLUSHCTEA OCHOBaME! Ha 0Bk npuHUMnax. Oba 3THx Nogxoaa:

d) 0aKT BOMAORHOCTE OPraHH3IaLFE BHABHTE CEOW CHMBHEE M CNatee CTODOH,

b) cogepsaTt NoONoMEHHUA N OUEHHBAHHID B CRABHSHWA C OGLLIMMK MOTEUTAMIA;

) 0BeCneYrBainT OCHOBY ANA NOCTORKHOND YITYYLLEHKAA;

d) BEnKo4a0T B cefa cnocobsl BHELWHEND NPUaHAHHA.

Faanuqme Mexgy nogxoaasd K BHEQDEHANY W NOOOEDHAHHID CHCTEM MEHEIHMEHTE KAYSCTREA CEMERCTRE
WMCO 3000 » mogenax COBEPLUBHCTEA JANMOYaETCA B WX obnacTaAx npusmeHeHHA. CTadgapTsl CEMERCTER
WCO 9000 yocravasnueanT TREDOBAHMA K CHCTEMAaM MEHEIHMENTA KaYECTEa W PEHOMEHOALUME N0 YITYYLWEHHID
OEeATensHOCTH, CUSHHBaHWE CHCTEM MEHEDTHMEHTA KA4YSCTED YCTAHABNHEART BRNONHEHWE 3T TpEGOoBaHWA.
Mogend coREpUBHCTES COOEP¥AT KPHMTEDHK, NOABOMAKLHE NPOESANTE CRABHKTENEHYH OUEHKEY QEATENEHOCTH
OPraHUIAUMM, KOTOPBE NDHMEHUME! KO BOEM BMOAM OBATENLHOCTA W KO BCEM 3AWHTEDECOBRAHHEIM CTODOHSM.
KpuTepHd OUBHWBAHWA, NMpHMEHREMLIE B MOOENAX CORESDLEHCTED, ODECNEYMBANT CPraHHIauMy oCHOBY Ana
CPABHEHWA 86 OEATENLHOCTA C ASATENLHOCTRI0 OPYTAX OprasnaaLWi.

3 TepMHHbI M ONpeaeneHnA

TepgMuH, onpenanaeMiei B KoM -nNMbo Apyros MecTe HACTOAWErD paanena, BeEORneH MUpHEBIM W TOM.
3a HiM B cxobkax cnegyaT ero NopAAKDELIA HoMap. Tarkoi BeiAENESHHLA MHADHEIM LWDWPTOM TEDMWH MOWET BkiTe
JAMEHEH B ONpESENeHWd ro cobCTERHHEIM ONpaaanesdan. Hanpumep:

=NpoayEumMa (3.4.2) onpagenegHa K3k « eIy nsTaT npouscca (3.4.1)»;

- NPOLUECE ONPeaenaH KaKk « COBOKYMHOCTEL BIaWMOCBR3AHHLIX MK B3AWMOOERCTEYIOWMY BUO0R D8ATENE-
HOCTH, Npe0Gpadyiollvy BXOOH B Beiogkls.

Ecni TepsiiH «npoUaccs 3aMeHNTe 8ro CoDCTEEHHLIM ONpeaenaHnas, TO:

- NPOAYKLMA MOMET BTk ONPEJENEHE KaK «DEIYNLTAT COROKYTNHOCTH BIAMMOCEAIAHHL KN BIAUMOAEIA-
CTEYIILLMY BHOOE OGEATENEHOCTH, NPEcEpadyiollMy BXOOE B BhXODGR .

Ecni noHATHE WMEET CREUHANEHOS IHAYEHME B KOHEDPETHOM KOHTEECTS, TO 08nacT b MCNonNs30BaHKA obo-
AHAYEHA YINOBRIMM CEOORaAMK (<> NEpE onpefeneHien.

Mpusmep — B KOHTELCTE TERMUHE SYOUT. BEENSHHLE TEPMUH TEXHWYECHMA 3HCNBPT 03HSYAST!
3511 TeXHHMYECKWA SHCnapT: <AyauTs> [TMyo, OBRAanasowes CcheUWEanEHBIMK SHEHUAMK UNM ONBITOM, HEOBXOnK-
MEE FRYNNe no ayauty (3.9 100

3.1 TopMuHEI, OTHOCALWBCA K KAYBCTRY
3.1.1 kavecrao (quality): CTensHe COOTBETCTEMA COBOKYNHOCTH NPHCYLWMX XapaKkTeprucTHk (3.5.1) tpebo-
BaHwAmM (3.1.2).

MpumavyaHiaA
1 TepMuH sESHSCTEOY MOMET NPUMEHATECA © TAKMMHY NPMNATSTENLHLMN, B8 NNOX08, OpOlUas WAM Npesacxom-
HOE.

2 TepuuH «NpMEYWMAs ABNAOWWRCA NPOTUBONONOHHES TERMUHY TNPUCBOSHHLIAY, DIHA4AET WMBKILIMACA 8
WEM-TO, OCOBEHHD SERM 3T0 OTHOGHTEA K NOCTOAHHEIM XAPaKTEDNCTHMEEM.

3.1.2 rpebosanme (requirement). MoTpeGHOCTE MM CEMOAHKE, KOTOROE YCTAHOBNEHD, 00BMHO NPEANCNa-
ragTCA MNK AENAETCA O0RIATENEMEM.

Mpuma4aHnA
1 Cnoba a0dLMHD NPAgRONEr3aToCAs DIHAHAKT, YTO 370 ofWenpuHATAR NPEKTHEE opradMaayyWn (3.3.1), ee noTpe-

Gmenen (3.1.5) v gpyriy JaMHTEPECOBAHHLIN cTOpOH (1.3.7), vorga npagnanarasics pAccMaTprBaaMeE NOTREbHoE-
TH WAH SHHGaHKEA.

2 [np 0B03HAYSHAA KOHKPETHOMD BUAE TREOOBAHWA MOTYT NPUMEHATECH ONPESEnmLMe CNosa, HanpUMep Ta-
KM, Kk Tpebapanne Kk npoaysuMe, Tpabosaxue K cucTame kasactea, Tpabosanre noTpeburana.

3 VerasoenaHHLIM ABNSETEA TaKDS TpebosaHws, K0TOPoS ONPEaaneHns, HanpUMep B gokyMedTe (3.7.2).
4 TpedopaHUA MOMYT BeIOBMMETLER DEANUHHLIME JAWHTARE COBEHHLIMY CTOROHEMMA.

5 MpuesgaHHos oNpagensHme OTRMYEETCR OT yoTadoenedkoro B 31241 Oupeetnes MCOMEE, vacte 2.



