DENEPANBHOE ATEHTCTEQ

NO TEXHWYECKOMY PEFYNMPOBAHMIO W METPONOTHM
HALMOHANBLHBbIMA rOcCTP NCO/TO
CTAHOAPT
POCCUMMACKOMWN 10013—
DEOEPALUWNMN 2007

MEHEHH{MEHT OopraHn3auummu

PYKOBOACTBO NO AOKYMEHTUPOBAHUIO
CUCTEMblI MEHEOXMEHTA KAYECTBA

ISO/TR 10013:2001
Guidelines for quality management system documentation

(IDT)

HMagawue odHUHansHOS

B3 T—2007/193



rMocT P HICOMO 10013—2007

Mpeaucnoewne

Li@nu v NpMHUMNE CTaHaapTAIagnn B FoccuiAckoi Penepanmu yeTaHoanaHs Gaaapanst e 3aK0H0m 0T
27 pexabpa 2002 r. Ne 184-03 «0 TeXHWYECKOM DEMYNWMPOBAHWMS, 8 NPERMNE NPAMEHEHWA HALWOHANEHEX
craHgapTos Poccuickoi Pegepaurd — MJCT P 1.0—=2004 «CravgapTHaayua 8 PocclAckol Deaepauiii.
DCHOBHBIE NONOKEHHAD

CerepeHnA o cTaHgapTe

1 NMOOrOTOBNEH OTEpEITEIM aEUWOHEDHEIM OBWECTEOM «HayWHO=HoCNaQoBaTeNsCHMA LeHTD KoH-
TROMA M OHArHOCTHEM TEXHUYeCKMX cHeTemM s [OAD aHMU KOs ) 4 TeXHUYBCEMM KOMUTETOM N0 CTAHOAPTUISUMH
TE 10 «MepcnesTHBHEE NMPOMIBOOCTEEHHBIE TEXHONOMMH, MEHEIHMEHT W OUBHEa DWUCEOBY» H3 OCHOBE
cOBCTBEHHOrD ayTEHTHYHOTD NEPeB0Aa CTAHAAPRTA, YKaIaHHOTD B MyHKTe 4

2 BHECEH ¥Ynpapneswes paiprTHR, HHBopMaynoHHore oSecne4yeHHa W akEpeanTaund SeaepansHorng
ArEHTCTEA NO TEXHWYECKOMY PEryNUpOBaHMG W METDONOIHIA

3 ¥YTEBEP¥OEH W BBEOEH B OEMCTEWE Mpukazom DegepansHoro areHTcTEa No TeXHHYECKOMY
PEMYNHPOBAHAK M MeTponordi oT 31 oktaBpa 2007 r. Me 2B2-cT

4 HactoAwMd cTasdapT MOeHTHYESH MEXIyHapogHomy cTanaapTy MCOTO 1001 3:2001 «Pykosoacteso
Mo OOKYMEHTHDOBAHWD CHCTEMB MeHeDEMeHTa kadectean (ISOTR 10013:2001 «Guidelines for quality
management system documentations ).

HaumeHoBaHKue HACTORALWEND CTAHOAPTA WAMEHEHD OTHOCHTENEHD HAWMEHDBAHWA YHAIAHHOMD MENDY-
HAPOOHOND CTAaHgapTa ANAa NpUee e HnA B cooTEeTcTRME © MOCT P 1.5=2004 (nogpaanen 3.5).

MK NpUMEHEHKA HACTOALLEMD CTAHAAPTA PERoME HOYETCA MCNONEI0RATE BMECTD CObINOUHEIX MERIYHA-
pPOOHLIX CTAHAAPTOR COOTEETCTEYIOLWME MM HaLWOHMANEMEE CTAMOADTE, CEE0EHWA O HOTODGLIX NPUBEIEHL B
OONONHATENBHOM NpHNOHKEHH C

5 BBEOEH BNEPBLIE

HMughopsaiua of UIMEHEHUAX K HACMOALEMY cmawdapmy mMyGnukyemcA & exezodHo usdaaaemon
UHPODMALU0HKOM yRa3amene « HayUuoHambHbIe Cmandapmb s, 8 MEKCT UIMEHEHUT U RONPAGOK — & BWEME-
CAYHO Uadaaaeslx UHBODMaUUoHHEX YEa2amenay sHauuoKanstbie cmakdapmels, B cnydae nepecmqompa
{FamMeHb] LU omMeNs HECMoAWe2o cmaxdapma coomesmomayowes yesdomnenue Gydem omydnukoeako
8 EWEMECAYHT Usdasasionm URHDODMaUUOHROM YRazamene «HayuloHanskse cmardapmeds. Coomasmcm-
BVIOLLEA UHDODMaU LA, yeedoMIarue U Mekcimsl DAIMELS0IMcR Makwe & UNDopMalyuoRHOb cucmeme obLLE-
20 NOThI0EAHUT — HE OPULUaNEROM calime PedepansHos0 28HIMCINEs Mo MaxHUYe koMY DESYNLDOEaHLIID
U MampoTosnn 8 cemu Memephem

L CrangapTiEdops, 2007

HacTORWWA CTAHOAPT HE MOMAT BT NONHOCTED MNKH YACTUYHO BOCNPOMABENEH, THPAKWDORAH W pac-
NPOCTPaHEH B KAYECTBE OduUHaNLHOro Hanadua Gea paapewenna PegepansHoro areHTcTea No TEXHWYECHD-
MY PEMYNHPOBAHHIO W METRONOTMW
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d) opradvzagda obydedda NepcoHana, 3aHAToro paspaloTHol JoEYMEeHTOR, nporpamda obydeHus
AOMHKHA BKMOYHTE NOPALDK OOKYMEHTHPOBAHWA, WayYaHka TpeboBaHkit CTaHOaPTOR CHCTEMEL MEHEIHMEHTS
KAYSCTES WWMNK gpyrvx HeobxogMubx Tpebosasui;

@) OpraHnaauWA 3anpoca W NoNy4eHHA AoNONHUTENEHEXY AOKYMEHTOR M CORNOYHBLIK GOKYMEBHTOR M3
DYHHLMOHANBHBIX NOOPaINEEHNH;

fi onpegenaHie CTPYETYDE M hopMaTa paspadaTelBaeMelxX 0K MEHTOR,

Q) paspaboTka CTPYKTYPHOW CXeMisl (K8pT) NPOUBCCOB, HA KOTOPBE PacnpoOCTPAMAGTCA CUCTaMa
MEHEIHMEHTA KAYBCTES (CM. NpUNoxanve B,

h) npoBegexne aHanuaa GNOK-CXEMLL W KAPT NPOUECCOE W BHELDEHWE BOIMONHBIX YTy EHWA;

i) BANWOIAUMA JOKYMEHTOE NO PE3yNETATAM ONMTHOND BHEODEHWAT

[} Mcnons3soeaHue NoBsIX NpUeMNEMBN OANA OPraHU3aumMi METOO0B JOKYMEHTUPOBEHWA CUCTEME
MEHEIHMEHTA KAYBCTED;

K) paccsmoTpeHdne W YTESMHOeHWE JOKYMEHTOR 00 MX BRINYCKA.

5.3 MocnonkaoBaHWe CoLINOK

Mpw HEoBXOAMMOCTH M B LIBNAX OrPAHHYEHWA YWCNa OOKYMEHTOR CNedyaT BEMNo4aTs CobUTKW Ha QBRCT-
BYHOLLME 0GLLENPHMHATEE CTAHOADTE HNW OPYIHe O0CTYNHBIE NONBI0BATENAM JOKYMEHTE CHCTEME! MEHEIN-
MEHTA Ka4eCTRAa.

Mp« paspaloTke QOKYMEHTOR CHCTEMBI MEHELWMEHTA KAYECTES (B TOM YHCIE NDH WCHONEI0BEIHWH CChi-
oK) cRegyeT NPpeaycMaTpHBaTh BOIMORHOCTE MIMEHEHWA JOKYMEHTOB, HA KOTOPEIE 08NAKTCA CCRINKW. PeKko-
MEHAYETCH COCTARNATE TEKCT JOEYMEHTOR Takrs obpazom, 4Tobk CORPaTHTE HeoBXOOWMOCTE NEpeCMoTRa
paspabaTeBaeMOoro JOKYMEHTA NDH NEPECMOTRE CCbINOYHEX JOKYMEHTOR.

6 Mpouecc yTEepXOEHWA, BLINYCKA W YNPaBNeHWA JOKYMEHTAMMW CHCTEMbI
MeHeQKMEHTa KavecTea

6.1 Paccmorpesue U yTEepMOaHHe

Do senycka OoKyMEaHThl OMEHL NOCTYIHTE Ha PACCMOTREHHE YTIOMHOMOYESHHEIM NMUEM OPradHuIannH c
LENbH KOHTPONA ACHOCTH, TOYHOCTH M NDEEUNLBHOCTH MX MEAN0XEHHA W NOCTROEHWA. HTobb! Y48CTE CROMMBLLY-
IOCA B OprasvaaLKd NpaKTHRY, NpagnonaragMsla NoNsEI0BATENH TAKE A0MHHE WMETh BOAMOMHOCTE O3HAKO-
MMTBCA C JOOKYMEBHTAMH W NPEQCTAEMTE CBOM 3aMeqadvA. Beinyckaempble OOKYMEHTE OOMMHE ObiTe
YTREpHOeHE OTBETCTEEHHMMK 33 MX BHEADEHHE NULEaMK. Ha Kax QoM IKIeMNnApe onsHo ObiTe NpocTaBna-
HO paipeweHte Ha Beinyck. CeapeHua 0 NpoUegype yTREPHASHWA JOKYMEHTa JONKHE COXPAHATECA.

6.2 Pacceinka

Mp# pacCenKe AOKYMEHTOR YNONHOMOYEHHENE NHLAE A0MHHE 00BCNEYNTE NOCTYNNEHWE K COOTBETCTBY K-
LLEMY NEpCoHANY [OKYMEHTOR, COARMHALNY HeoBXoOMMuIe ANA ero padoTel AaHHse. [TpaBuNEHOR pPACChINKE
W YNPAANE KK A0KYIEHTALWER MOKET, HanpuMep, cnocoGCTROBATE NDUCE0EHWE YYETHEIX HOMEPOR KaNI0MY
AKISMIINADY OOKYMEHTOR, NPeQHAIHAYEHHLIX ANA ONPEJenaHHEN NONLI0BATENEA. TakkMe JOKYMEHTE!, KaK
PYHOBOOCTEO N0 KAYECTEY W NNaH KA4SCTEA MOrYT GbiTe HANPABNEHL! 4 B CTODOHHWE OPTraHM3aLIMK (HAaNpUMep,
noTpeduTenam, B Opradisl NO CEPTWUHOWKALIMK M B OPraqkl 3aKk0H00a TENLHOW BNACTM).

6.3 BHeCeHHE HIMBHEHMWA

OprasMaaLmMA JomHHa YCTAHOBHTE NPOUSCS MHWUMHPOBAHWA, paipaboTid, paccMoTPaHHA, KOHTPONA 1
PEMMCTPALNA MIMBHEHWA A0KYMEHTOR. BHOCEHWE MIMEHEHWEA OOMHHD NDOXOAMTE TY ¥é NPoUedypy PaccmoT-
PEHHA W YTESMHASHWA, YTO W NPH NEpB0OHAYaNLHOE paspaboTre oKYMEHTOR.

6.4 Buinyck ¥ ynpaeEnesve HiMeHeHHAMHA

Mpw yNpaenasiia BsiNyCKOM JOKYMEHTOB M BHECEHHEM B HWX MIMEHEHWA O48HE BaKHD oBecneynTs Haa-
Nexales yTBepHAeHne A0KYMEHTOR YNONHOMOYEHHBIMK TMUAMH B COOTRETCTEMK C YCTAHOBNEHHOA NpoUeny-
poi. Cnocof BHECeHWA HIMEHEHWR JOMKeH BTk YyCTAHOBNEH OpradvIaguan.

YCoTaHoRneHHan npouegypa ponssa obecnedyneaTe NpUMEHeHe TONBKO HAANEMalMy JOKYMEHTOR.
MepecMoTpeHHEBR JOKYRMEHTE JOMEHb DBTe 3aMaHeHBE NocnegHed sepcHed. C uenkn 0BecnedeHUA NonLao-
BATEned Haanexall My BEPCHAMK yTEEDHASHHBIX A0KYMEHTOA PEKOMEHIYETCA COCTABMTE NEDEYEHE DCHOB-
HbX QOKYMEHTOR M YCTAHOBWTE CTATYC MX NEpECMOTPA.

B COOTEETCTEMW C 3AKOHOATENLHEIMK TReDoBaHMAMKA MKMW ANA COXPAHEHMA OaHHBIX OpPraqKuIauua
ponsHa pazpaboTars NOPAOOK BEAEHWA JANUCER N0 BHECEHNI HAMEHEHWA B JOKYMEHT .

6.5 HeyuyTeHHLIA IKIBMANAPLI

Ha akagMnnApax QOKYMEHTOB, NpEJHA3IHAYEHHLIX ANA TEHOSP0s, CTOPOHHWX NOMNLICBEATENER MNK Opy-
TAX BHELLHWX CTOPOM, BCNK HE NP0y CMaTPUBABTCA BHECEHWE WIMEHEHWA B JOKYMEHTH, N0NKHE BuiTe caena-
Hbl COOTBETCTEYOLWHME OTMETHH.

n PAMEaYaHAE— HEHEFIJ'IE'H{EI.LIEB clecnevusHna aToro NPpQYacca MoHeT NPUHEECTE K HENpEQHAMSDEHHOMY
HWCMONeITESHWH YCTEREB WX QUEYMSHTOE.
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Mpunosed we &
{CRpaBoYHoe)

TUnoBan CTPYKTYPa AOKYMEHTALMM CHCTEME! MBHEIHMEHTA KAYSCTEA

F MoyHOE 1 — Tunogsaa CTPYETY DA OOKYMEHTAUWH CHCTEM Bl MEHEQHMaHTa Ea%aCTaA

YpoBeHL £ CNWCLIBRST CHCTEMY MEHELHMEHTE KA4ECTEE B COOTEETOTRWM G 33 ABNEHHE MHA NONHTHESH M LENAMK B
ofinacTi KadecTea (cw. 4.3 w4 4}

¥YpoBeHs #B» ONMceiBAET BIAMMOCEATAHHLIE NPIUECCE W QEATENEHOCTE, HEOBXRO WM YD GNA BHEHPEHHR CHCTEME
MEHBOMMEHTS KAHECTER.

YpoBeHb «C» cofepauT nogpalisie paloune 4okyMEHTH.

NMpumedasne
1 Yucno yposHed nepapruqecsod cTPYETYPL YCTAHENWEAHT B COOTEATCTEMN ¢ NOTRESHOCTAMM OPTEHNIELHN.
2 TopME MOTYT HCNONBIDBATECA HE BOEK YPOBHAX CTRYHTYRE.

* Ecnu PYECEQOCTED NO EEYSCTEY BENKDYSET B cafifs nonuT EY ¥ gens= g ofinacTs EAYSCTEA, TO B OOMCEHHE YRoBE-
HAA afe CTPYETYRE JOEYMEHTAUNM CACTEMEl MEHBOEMEHTE Ka4WECTEA ClEYHO BENEMA T MONATHRY B ofinacTH KEYECTES
MianK uanu B ofinacTs KAEYSCTEA.

]
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MpunoxeHse B
(cnpapouHoe)

Mpamep cTPYKTYPRI TeKETa pabovyal MHCTRYKLMM

B.1 Pafo4ad AHETPYKUHA NO CTEPMAMIALMA HHETPYMEHTOR

Howmep Trv 2.6 Oata 15 cedradps 1997 roga MNepecymoTp O

B.2 MHETRYMEHRTGl, MoRAEHELWE W HEYTOREH M

MoMecTUTE HHCTREYMEH T, NOANEES WWE VHANTORSHMID [HENPEMED WNPMLL, WM. HOEW 1 KHCTPYMSH TR ONA ¥53-
NEHWHHWTOE], B CNeUMaNbHEA EoHTERHED. KodTeAdep gonEes SelTh YHRHTONEH B COOTESTETEWE COPOrpaMMOE YHHSTORE-
HUA OTEOS0E.

B.3 MHCTRHYMEHTR, CTERHAMIYEMBIE NYTEM TepMoobpadoTes

B.31 BeiTpMTE HENET ¢ HHETRYMEHTE, MCNONEIYA CNEYHANEHYE YTHNHIRDYSMYH TESHE.

B.3.2 OnycTiTa aHCTRYMEHTH B 10 %-Hu A pAcTaop Xnopd (1 AEUMNUTE XNOPMPORAHH 0@ MHAKOCTH @ 8 Qe udandTROR
gofs). PRECTEOD OON¥EEH IEMEHATECA EEE LI B HEQENED .

B.3.3 BoOepHMTe HHCTRYMEHTH B MHOKOCTA HE MEHes NEYY YHACOE.

B.3d BumofTe AHCTRYMEHTH WETEOH, HELSE JAUMTHEE NEPYATEW.

B.35 MpononowidTe o BeCYWHTE MHETRYMEHTE

B.36 MposepbTe WCNPABHOCTE MHCTPYMEHTOE. MOBpSWOEHHBIE WHCTRYMEHTE Aon#He BuiTe OTNpRENEHH B
PEMOHT.

B.A.7 CTepuneialsa 8 nakars

MoMecTUTE WHCTPYMEHTE B TEPMOCTORENA NELET.

3aWWTHTE OCTPRE KDAR Mapnah.

CRoXMTe NAEET TEL, “To0kl OH CTAR TYTHUM W HENPOHWLY3EMEIM.

JanevwaTalTe MAKET TENNOCTORKON NEHTOM.

MpocTAELTE QETY W yCTAHOEMTE HHOWKATOD TEMNERATYDE

ManoHWTE NAKST B FO@AY Y NEsE W OCTABLTE Ha 30 MKH npd TeMNepaType 160° C.

MHCTRYMEHTE MOTYT G5l T HENONLAOEIHE! B TEYSHNE MECALE NOCNE CTERMNHIALWA, BCNHM 0HA XPAHMNECE B 33Na4a-
TaHHOM JoMHHEIM oBpazom nakaTe.

B.28 CTepMneE3ayWa 8 METANNHHSCKOM HOHTEAHEpE

MoMecTHTE TEQMOCTOAKYID TEEHE HE QHO HOHTEAHSDE ONA I3WHTH HHCTRYMEHTOE.

MoMEecTUTE HHCTPYMEHTE HE OHD KOHTERHEDAE.

YCTAHOBWTS B EOHTEAHED MHIWKATOR TEMNERaTYPEl.

CcTaEsTe KOHTeAHep Ha 30 Mus nps TemnepaType 160 °C. aa soHTedHEpa QONEHE HCNONEE0BATECRA NO OYSpEgH
YEpe3 LaHs.

B.4 Opyrie sHCTPYMEHTLI (HANPpHMEDP OTOCEONLI )

MpoMoiTe MHCTRYMSHTEI HOCENS NOMBILEHUA B XNODHEIA DECTEON HE 2 4.
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NpunoseHue G
{cnpaBovHoR)

CEeABHMA O COOTEETCTEMH HAUMOHANBHLIX cTaHgapToR PoccHdckod Depepaumm

TaBnwua CA

CCLINOUYHEIM MEKOYHAPOAHLIM CTAHAADTAM

OSa3HAYEHEE SR HHOTD

MERAY HapOeaTD CTaHLaRTa

DEoamANEHNE B HEHE B HNE SOOTBRTET Byl erd HEROEANEHOnS CTAH O30T

HMCO 90032001

FMOCT P UCO 9000—2001 CHcTeMe MeHEQ®MEHTa Ea4ecTEa. JCHOBHLIE NOND-
HEHWA M CNOBEDE

MCD 80012000

FOCT P MCO 8001—2001 CucTemM s MEHEQEMEHTA KauacTea. TpebosaHna

10
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YK 658:562.014:006.354 OKC 03.100.30 T59
03.120.10

KnioueBe CNOBa: CHCTEME! MEHELMMEHTA KAYECTEA, A0KYMEHTE CHCTEME! MEHEIHMEHTE KAUECTRA, NONWTH-
ka B 0fNacTh kaYecTea, uany B ofnacTv KA4ECTREA, PYKOBOACTEC NO KAYSCTRY, AOKYMEHTHDOBAHHAR NpOURY-
pa, pafioqan MHCTRYKLMA

14
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Beenexnue

ObaiateneHeM Tpeborannem cTangapTos MCO cepuw 9000 RENABTCA OOKYMEHTUDOBAHWE CHCTEME
MEHEOMMEHTS KAYSCTES OPraqHH3aLmi.

HacToRlMA CTaH0ap T Hanpasne s Ha obecnedeHie NPOLSCCHOND NOAXOOA NPK pa3paboTie W BHEDEHK
CHCTEME MEHAIMMEHTA KAYBCTEA M YTYHILEHWK 88 PEIYNETATHBHOCTH.

Ona peaynsTaTHBHON QYHKUWOHMPOBAHWA OPraHUIAUMA JONMHAE HOBHTUOUUWPOBATE MHOMOYACTIEH-
HiblE B3aMMOCEAIAHHER BAE JEATENLHOCTH W yNDABNATE MMM, Mioban 0eaTeneHoCTE SRraHM3anMK, B KOTOROR
MCNONE3YIOTCA PECYPCH ANA NpacipaloBaHKa BX0008 B BeXOAL!, MOMET PACCMATPHWBATECA Kak npoyace. Bxo-
OaKKW 0OHOTD NPOUecca ohkIYHD ARNAKTCA BRiX00E 0Py THE NPOLSccos.

CucTeMaTiyackan WISHTUOHEALMA W MEHSOMMEHT NPHUMEHASMEIX OPFAHKU3ALMEA NpoUeCCoR, DGacne-
YEHWE WX BIGWMOSEACTENA MOMET PACCMATPHBATECA KAK NDOUBCCHEA NOgXo.

MNpenMylL/ecTED NPOLBCCHOTD NOOXCOA COCTOMT B HENPEPLIBHOM YNPABNEHWA KAk HA CThIKE OTQeNBHBIX
NPOUECCOB B DAMESX CUCTEMEI, TAK W NPW HX KEOMEMHALWA K B33aUMOLEACTEMH.

MpK OOKYMEHTHROBAHKK CACTEME MEHEIFMEHTA KAYSCTES OPTaHMIaALMA MOMET ONpeaendTe noboe
YHCNO W COCTAR A0KYMEHTOR, HEOBXOOMMBIX AN JEMOHCTPALWA PEIYNETATHEHOND NNAHWDOBAHWA, DYHKLWS-
HYPOBAHWA, YNPABNEHWA M NOCTORHHOMD YNYYLIEHNA CHCTEME! MEHEMMENTA KAYECTEA W 86 NPOLECCo8.

XapakTep W cTeneHs SoKYMEHTUDOEAHNA CUCTEME MEHEMMENTA KAYeCTEa IARMCAT OT ocobeHHOCTEN
oprasMaaniy. JokymeHTHPOBAHWE MOMET OXBATEIBATE BCID ABATENEHOCTE OPraHMIaLMd WNM OTOENbHEIE Ba
ACNEKTs. Hanpumeap, TpebobaHuA, yCTaHABNWBAAMEIE B A0KYMEHTAL WK, JABMCAT OT BUOA W XapaKTapa npoayk-
LiMI M NDOUSCCOR, Y CMNOBHA KOHTPAKTA, YCTAHOBNEHHBIX Z33K0OHOOATENeHEK M 0BA3aTENEHE X TREBOBEHWE | T.N.

Copepwanie 0KyMEHTOR CHCTEMEl MEHELMMEHTA KAYECTEA M YCTAHOBNEHHEBIE B HER TPpeBoBaHA Q0=
Hil COOTRETCTEOBATE CTAHGADTAM B OBNACTH KAYECTEA.

PyxoBOOALWE YEAZAHWA HACTOALLEND CTAHOADTA NO JOKYMEHTUDOBAHKKD CHCTEME! MEHEIMMEHTa KaYeCc-
TBA NpeAHAIHaYEHE ANA NPUMEHEHWA CPrAHWIALMAMK K HE MOMYT BT MCNONBEI0BAHSLI B KOHTPAKTAX WKW ONA
Lenaid CepTUdMKaLIMM.

MNnanuposaHue KA4ECTBa ABRNARETCA OHMM W3 OCHOBHEX BHO0B O8ATENEHOCTA NP BHEOPEHUA CHCTEMbI
MEHEHMEHTE Kad4ecTea. JoKyREHTEL ND NASHWROBAHKIO KAYSCTES MOMYT pPErnaMeHTHPORATE NNEHKWDOBAHNAE,
NOOroTOBRKY K BHEPEHHI0 CHCTEME MEHBIMMEHNTE KaYeCTed, BKNI0YEA OPraHH3aLMoHHbIe MEPONPUATHA, rpa-
MM BRINONHEHWA paboT u pecypoel, HeoBXogMMEE ONA JOCTMEHNA Lanel 8 ofinacTy kavacTea.
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HAUWOHANBHBIW CTAHOAPT POCCHMWUCKOW ©EOEPAUMM

MeHeaMMEHT OpPraHHIaLMM

PYKOBOOACTEO NO OOKYMEHTHMPOBAHMIO CUCTEME! MEHEQXMEHTA KAYECTEBA

Cirganization management.
Gusdebnesa for quality management system documentation

Dartes saeneddn — 2008 —06—01

1 OBnacTe NpUMeHEHWA

HacToAWMA CTAHOApT COOaDMMT DYEOROJALME YEIIAHKWA N0 pa3paboThe, BHELDEHHID W NOOOSDHEAHKI0 B
paboyen COCTORAHMM OOKYMEHTALMK, HEoDXOaAUMOR OnA oBecnEYEHHA PEIYNLTATHEHOCTA CHCTEMBl MEHEN-
MEHTA Ka4ECTRA M COOTRETCTRYIOWER NOTPEGHOCTAM OprasMaaLHiA.

PykoaogAlLMe YHaIaHKA MOMYT NOMOYS OPraHd3auqdAM Npd CO30anii CHCTEMb! QOKYMEHTALWK, CoaT-
BETCTRYIOWER TRpeboBaHNAM CTAHZADTOR 0 CUCTEME MEHEOHMENTA KA4eCTEAa.

HacToAwmWiA cTangapT MOMET WCNONL30BATHCA NPH AOKYMEHTHPOBAHWW HE TOMBKD CHCTEM MEHETHMEH-
TaHa4ecTEa B COOTEETCTENA CTpebopasnAaMmKn cTawpapToe MCO cepun 8000, Ho M NpX SOKYMEHTUDOBAHMK OpY-
MMX CCTEM MEHEIHMEHTA, HANDHMED, CHCTEMEl IKONOTMYBCHOrD MEeHEOHRMEHTS, CHCTEMEl MEHeHMENTS
DEACNACHOCTIA M OXPaHe TRYOA.

MpumeyaHw®e — Ecnd Npoueaypa QoKYMEHTHPOBAHE, HECTO WCNONL3Y0T TEDMWH & JOKYMEHTHPOBAHHAA NPO-
[FELVEES

2 HopmaTHBHbIE CCLINKKA

B HAcTOALEM CTAHOAPTE UCNONbLI0BAML HOPMATHEHbLIE CCLINMKA Ha CNEAYI0LIWE CTaHJap T
MCO 8000: 2005 CHCTEME! MEHBOMMEHTA KEaYeCTEa. OCHOBHER NONOHEHWA ¥ CNOBAPDE
WMCO 8001 : 2000 CHCTEME! MEHEBOHMEHTa KAYeCTEa. TpebopaHKA

3 TepmuHbl M OoNnpegeneHnsa

B HacToAweM cTaHnapTe HCNONe3YIOTCA TEDMMHE W onpeganaddA no UMCO 9000, a tawke cnemyio-
WHE TEPMHHLE C COOTEETCTEYHIWKMK OonpegengHAamy. OnA oTgensHbx BWOOE QOKYMEHTALWKW CHCTEME
MEHEKMEHTA KEYECTEE A0NYCKABTCA HCNONBI0BAHKE ADYTAX OBWENPHHAT b TEPMAMOE,

3.1 pabovre AHCTPYEUWWAK (work instructions): NMogpoBHoe onWcadive NoODAGES BRNONHEHHA NOCTaBnaH=
HBX 330AHAA M BEOSHWE IAMHCEA M0 HAM.

MprmevaHeaA

1 DokyMeHTEpPOREHME pEDOYME MHCTRYEYHA He ofAaTensH.

2 K pafouuu WHCTPYELWRAM MOTYT B5iTh OTHECSHE, HANPHMED NOACHWTENEHES IANHEKH, KEPTEl TEXHONOMMYMECKOND
NpoUECcE, NAAHE, MOSENH, TEXHHYECEWE JBMNMCEM K YEPTEEAM, TEXHUYMECKHE YCNOEWA, WHCTPYELME No 3KCANYATaUNM
oBOpy L OEEHUA, MNAKATH, BALE0MATERMANKI W T.0. PEBouMe HHCTPYEUMW JONHHE CO08RHATE CEEQEHWE 0B MCNONbIYEME X
marepvanay, oiopy00BEHRH® JORYMEHTaUME. B cnyqae HeoGxoGHMOCTH B HAX MONYT B Te BENKO4EHE] KPMTEDAK NPREMEN.

3.2 dpopma (form ) [OKYMEHT, B KOTODRE BHOCATCA JaHHBIE, HB0EX00HNMEIR ONA CHCTEMbI MEHEIHMEHTa
KauacTea.

r pPRHMBYMEBHA 2 — Mocne sancnHeHWa III:IEFIMR CTEHOBWTLRA ZENWCEHRD.

GELET T G{PHLMEN LHOE
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4 ﬂ,-DI{]I"H'EHTﬂHI'IH CHCTEMbBI MEHEOQXMEHTA Ka4YeCTEA

4.1 OBuwMe NoNoKaHHA

KnaccuduKkauMa QOKYMEHTALMH CUCTEME MEHEIMMEHTA Ka4eCcTEa MOXeT BuiTe NOCTPOEHA HA OCHOBE
CTRPYHTYPRI NPOYECCOB OPraHM3aUqn, CTRYKTYPR BHEAPREMOrD CTAHOAPTa KAYECTBA MMM WX KOMBUHaUWK.
Oprasvwaaums MOMET MCNONB30BATE APYTHE BMOb KNacCHMKauMi B COOTBETCTEMW CO CBOMMM NoOTpadHoc-
THMM.

CTpyrTypa BIaMMO0SACTBUA NOKYMEHTOR CUCTEME MEHEINMEHTA KA4ACTREA MOMET OblITh MepapXi4ec-
Ko#. MogobHan cTpyxTypa cnocoGoTRYET BHAOPEHAID, NOOASDAHKKD B paBoYeM COCTOAHMIA M MyYLLIEMY NOHR-
MaHHID NepcoHanomM TpeGoBaHWA K OOKYMEHTALWA CHCTEMBl MEHEIMMEeNTa KavyecTEa. B npunomeHdd A
NpegCcTasneHda THNORAA CTPYKTYPE B3aMMOASHCTEMA OOKYMEHTOE CUCTEMB MEHBONMEHTA KavecTea. Paapa-
BoTHa YPOBRHEH MERADXHMHECHDN CTRPYRTYRE JOKYMEHTOR JABMCHT OT 0COSeHHOCTEH OpradMaay M.

Creness JOKYMEHTWPOBAHWA CACTEME! MEHEIHMEHNTA KAYECTEE OPradMIaLky MOWEeT painWyaTeCcA B
IABMCHMOCTH OT CNEAYIOWMX hakTopoa:

a) paasepa i BHOOB 0eATeNsHOCTA OpraHuaaLmi;

b} cnoMHocTH NpoUBCcCoB W ropM UK BIaHMOOeRCTREMA,

C) KOMNETEHTHOCTH NepCoHana.

OnpeaaneHya CUCTEME MEHEIHMEHTA KANECTEA AOMKHEl COOTEETCTROBATE TEDMHHAM W ONpegenaHs-
Ana Mo WCO 9000 co copnEod Ha 3ToT CTAHOART WK O0WenprUHATEIE TEPMAHE 1 ONDeaenaH .

CucTema MeHe#MEHTa ka4ecTea 06LYHO BEN0YaeT B cebn cneayiowme QoKyMaHTh:

a) NoNUTHEY W Uend e oBnacTyi kEaYecTes,

b} pyroROOCTRO NO KAYBCTEY,

C) O0KYMEHTHPOBAHHBE NPOUSYPR,;

d) paboune MHCTDYKLIMK;

a} hopmel;

f} nnavel KA4YECTEA;

0} TEXHHUHECHAE YCNOBWA,

h) BHELWHHE A0KYMEHTEI;

i) aanvcu.

OosyMaHTsl CUCTaMB MEHEDKMEHTA HaYacTEa MOryT BRTe NpaACTaAENEHE B NDGOA hopme 1 Ha mobom
HOCHTENE.

Mpemedasn e — MNpedMyLBCTEEME GOKYMEHTHPOBAHNA HE INEETROHHEX HOCHTENAX RENAKTCA CRegysILLHe:
a) ofecnsusHre NOCTOARHOMND JOCTYNA YNDNHOMOYESHOMD NEPCOHANE K SKTYANWINPOEAHHOR HHDOPMEYHH;

b} NerkocTe NPeJOCTABNEHWA JOCTYNE K ADEYMEHTAM, BHECEHWA B HUX MAMEHEHHA W yNPIBNSHAA HME;

C) BOAMOWHOCTEPACTPOCTRAHEHHA JOKYMEHTOE W YIPEBNEHMA WME MY TEM PACNEYATHE KONHA (Npd HeobxonnMoCTI);
d) ofecnsveH#E QOCTYNA K JOKYMEHTAM OTAANSHHLIX NOGPa3Lenes1A;

&) ofecnausaHWe NPOCTOTH ¥ PE3YNETATHEHDCTH BHHYNMPOBAHHA YCTADE BLU WX QOKYMEHTOR.

4.2 Uenn n NONEIHOCTE AOKYMAHTUPORAHWUA

DokyMBHTUDOBSHWE CHETEME! MEHEHMEHTI KAYSCTEA NOABONAST OCYWBCTEMNATE [NpH HeOBXOOMMOCTH
CNMCOK MOET Dl Tk QONONAHEH]

a} oNWCAHWE CHCTEMbl MEHEOXMERTA KAYECTREA OpTaHNnIaA LM,

b) obecnederre HeobxoonaoR MHOOPMaLWMER BI3MMOOSACTBYRILAY NOOPa3gena il © Wensn nydile-
Mo NOHAMAHKS B3AMMOCEAIEH MERDY HIAMM,

C) QopedeHne 00 CoaOeHHA NepcoHana obalaTensCcTe co CTOPOHE: DYKOBOOCTES B 08NacTy KaYaecTaa;

d) cogeicTeMe B obacnavyeHWii OCEEIOMNBHHOCTA NEpoodana of akTyansHoCTH W BEWHOCTIA @r0 O8A-
TEMNEHOCTH,

@) ochecnevyarne BI3aUMoNOHKMaHKA MENHOY NEQCOHANDM W DYKOBOACTEOM OPraHHIALMM,

f) obecnedyerwe Gaisl ONA BENONHEHWA NOCTABASHH B LM,

g} YCTAHOBNEHWE NOPAAKE BhINONHEHWA paboT Ans AOCTHHEHWA YCTAHORANEHHEX TDED0BAHWA;

h) obacnadyanue 06 EeKTHEHBD CERMOBTENECTE BRIMONHEHWA YCTAHORNEHHEX TPeboaa IR,

i) obecnevyeHMe YETHOW W PEIYNLETATUBHOR CTRYKTYDS! BLINONHASMBIX JBACTBAA,

i) obecneyexe Daist QNA NOArOTOBKM BHOBE HAHMMaEMOrD NepooHana u HeobxoguMol NepenogroToR-
KM BCEMD NBpCcoHana OpraHdMagu MK Yepes 3anNaHHpOBaHHER MHTEDRANE BOEMEHI;

k) ofecneus e MEp No YyCTAHOBNEHWID NOPAOKA U chanaMcupoBaHHON ASATANEHOCTH OPraHWaaLMI,

1) obecnevyeHne NoCNeqOBaATENLEHOCTA BRINOMHEHKA ONepaLKi Ha OCHOBE AOKYMEHTOR NO NpOLEcCam,

m) obacneqexda 0CHOBL! ANA NOCTOAHHOMND YNYHLWEHHA OSATENEHOCTH OPTaHNIaLINM,
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n) NoBLILEHAE OOBEDWMA K OPraqWiauUMid co CTOPOHsl NoTpebuTenel Ha OCHOBE AOKYMEHTHRPOBAMHBIX
npoueayp CHCTEMb;

0) NpeaocCTABNEHHE IAWHT2DECOBAHHEM CTOPOHAM WHDODMAUHK O BOIMOMHOCTAX ODTaHAIaLNM;

p) obecneYeHne RCHOW ONA NOCTABLLWEDS CTOYKTY PR TpedoraHui;

Q) coAfaHMe DCHOBE ANA NPOBE0SHWA Ay LHUTa CHCTEMEl MEHEOMMEHNTa KAYeCTaa,

r} ofecneqeaHMe oOCHOBLl ANA OUEHWBAHMA W MNOCTORAHHOW NOOOEDMEN PeIYNETATUBHOCTH CACTEMi
MEHEINMEHTA KAYSCTEA B COOTRETCTENMW C YCTAHOBNEHHE MU TpaboBaHMAMM.

4.3 MNonuTHEa ¥ UeNH B 0BNACTH KAYSCTEA

MonuTvea K uenu B obnacTy KaYacTea NOMKHEl OkTe JOKYMEHTANBHO POPMNEHE B BWOE CAMOCTOA-
TENbHLIX SOKYMEHTOB MK BENIO4YEHE B PYKOBOACTRO NO KAYSCTEY.

4.4 PyhoBOOCTEO NO KAYECTRY

4.4.1 OBLWMe NoNoMaHHA

Kawnaa opradMaauuA gonssa palpaboTate cBo@ pPYWOBOOCTBO NO KadecTRy. HacToAwwWA cTaspapT
ponyckasT rMBkkiA Noaxog npl onpegenednd CTRYETYPR, fopMaTa, CogepHadiA MNM METoO0B 00Ky MEHTHPO-
BAHWA CUCTEME MEHEIHKMEHTE KAYECTEa OPraHHaaL, i,

NnA HebonbiuMx OpradMaanwWi B pyHoBoACTBO NO KAYECTRY Lenecoobpaiso BNKYaTE NONHOE ONHCaHWE
CHCTEMBl MEHEIHMMEHTA KAYECTEA CO BCEMM JOKYMEHTUPOBAHHEIMK NpoUgdypamMy, Tpebyasenia MCO 9001,
Ons KpynHelx OpraHrIauni MoweT BeiTe paipaboTado HECKONBKD DYECROOCTE N0 Ka4ecTRY (HanpusMep, ans
MENAYHAPOAHOMD, HALUMOHANLHMOTO WNW PETUOHANEHOND HANPABNEHWA OEATENLHOCTH OPradHaaLnK) WA
MoxeT DelTe coanaHa Bonea CNoXHIN HepapXHYeckan CTRYETYPA OoKyMEHTOR.

PyK0oBOOCTEOD MO KAYSCTBY JOMKHO COOBHATE 06NACTE NDUMEHEHHA CUCTEMbl MEHETHMEHTA KAYBCTES,
0G0CHOBAHWE M OaTaNK NNGLIX WCKNIOYEHHA, J0KYMEHTHPOBAHHEE NPOUSLY Db HNH CCLUNKM Ha HAX, ONHCaHKE
BIANMOOEACTEWA NPOUSCCOB CHCTEME MEHEOMMEHTE KA4ECTEA.

PyKoBoacTBO MO KEYeCTEY A0MMHO BRNNHYaTL B ce6A MHpopMaunio ob oprasv3auM, B TOM YMCNe ee Han-
MEHOBAHWE, AAPEC W KDHTAKTHY10 nHdopMaunio. B pyxoeaoQcTEe No Ka4ecTey MOMET OkITe NpUBEOEHA AONON-
HHUTENBEHAA MHOPMALMA, HANPUMED HANPABNEHWE OEATENLHOCTH OPradHM3aUMK, CESA8HWA O B8 paiMeps,
WCTORWYECKAA CNpaBka.

PyKoBOOCT RO NO KSYECTRY JOMKHO COOBDMATE ANEMEHTE, NDE0YCMOTREHHEIR MYHKTaMA 4 4 2—4 4 8 Ho
He 06A3aTENLHO B YKAIAHHOM NOPROKE.

4.4.2 HaumerHoBanwe 1 oBNAcTE NPHMEHEHWA

B HavmeHoBaHUH WinNK 0GnacTv NpUMeHeHA pYKOBOOCTES NO KAYSCTEY CNEAYET YKadnBaTh Oprasnaa-
uH, koTopar ByaeT ero NPMMEHATE. B pyKoBOOCTEE NO KAYECTEY OOM#HA ObiTe COENAHA CChINKA HA CTaHAAapT.,
HA OCHOBE KOTODOMD pazpabaTelBasTCA CHOTEMa MEHEKMEHTA KaYRCTRA.

4.4.3 CopepmaHve pyKoBoOOCTEA NO HAYBCTRY

E cogep#aHii pyHOBOOCTRA N0 KAY%ECTEY CNanyaT YEAIkIBATE HOMEPA, HAMMEHOBAHWA BCEX PAILEN0OR 1M
HOMEDE CTRRHWL, HA KOTODBLIX 3TH D3Nk DECNONoHEHR .

4.4.4 PaccmoTpeHHe, YyTEERHOEHHE M NEpacMoTR

PyKkoBOOCTED NO KAYECTEY AOMMHD COOBPMATE TONHBIE CBEOBHNA 0 BN0 CTATYCE, JaTax PaccMOTREHMA,
YTEApHOEHWA W NEPECcMOTRA.

Mps HEO0XOOWMOCTH XapakTep HIMEHEHMA YKAIEBAKNT B DYHOEBOACTES MO KAYSCTEY WNH 8r0 NpMNoMe-
HHAK.

4.4.5 MNonuTHEa 1 UeNH B oBNACTH KAYBCTEA

PykoaogcTeo No Ka4ecTay JoN¥HD BEM0YaTe B Ceba NONUTAKY W Lend 8 05NacTH K348 cTEa WK CCbINKK Ha
Hix, PElaHwe O BLN0HEeHWA NONMTHEY Wian9 yenei s oBnacty ka4ecTRa B pYKOE0ACTEO NO KAYECTEY NPUHUMa-
8T BeICLUEE DYKOROOCTEO OpradMaauxn. NokalaTeny pesyNeTaTHEHROCTH BhlMONHEHMA LEnesd MoryT GwiTe BEMD-
YK B OPYIHE OOEYMEHTE CHCTEME MEHEOKMEHTA KAYSCTEd OpraHMaauns. NMonuTHea B ofnNacTy Ka4YecTea
QOnN#Ha cogepHaTs 00A3aTeNECTRE COOTRETCTEXA YCTAHOBNEHHEIM TPEB0RaAHMAM M NOCTOAHHOMD NOBLILISHHA
pEAYNLTATUBHOCTH CHCTEME! MEHEOMMEHTa KaYacTEa.

Uanu B ofnact Ka4ecTea OCHORSHE! HA NONWMTHES OPraHnaayMy B 0GNacTi KaYecTea M JonsHsl BeiTs
QOCTHAMMMEMK. LlenKd B obnacTi KaYeCcTBa GpraHM3aumMd, NpeacTaaneHHbIE B HONHYSCTEEHHOM BRIDaEHMIA,
CTAHOBATCA NOKAIATENAMK W OOMHKHE MIMEPATLCA.

4.4.6 Opradn3ayMoHHAA CTPYKTYpa, OTRETCTEAHHOCTE M NONHOMOYMA

B pys0BOOCTEE NO K3YECTEY A0M#Ha ObiTe NpUBEOEHA CTPYETYRA OpraHnaaury. OTEETCTEEHHOCTE,
MNONHOMOUKA 1M BIANMOOSACTEMA 8MOryT DeiTE NPUBESEHE B OPradHMaIauMoHHEX CXEMAaX, KApTax Npoueccon
WnKu paboqnx KHCTPYKUKMAX. 3TH JOKYMEHTE MOTYT OblTe BENOHEHE B COCTAR PYKDBOOCTEA N0 KAYBCTEY WK
HA HAX JOMEHE DkITe COBNAHL CCRUMEM.

4.4.7 CoeinKW

PyxoBaogcTeo No Ka4eCcTey JONMHO COOEPMATE NEPEYEHE JOKYMEHTOR, HA KOTOPEIE NENAKTCH CCBUTHM.

3
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4.4.8 ONWCAHME CHCTEMBI MBHEQEMEHTA KAYECTEA

PykoBOOCTED NG KAYSCTEY O0NHMHO CO08DHATE ONACAHWE CHCTEMbI MEHEIHMENTA KAYECTEA W 88 NPUE-
HEHWA B OPraHW3aLMM, 8 TAKKE ONUCaHKWe NPOLECCoB K MX BIaWMoaedcTEMA. B pyHOBOOCTEO NO KAYECTEY O0MMH-
Hibl BT TAKHE BEMOYEHE SOEYMERTHDOBAHHBIE NDOUSAYDE MK COBMKH Ha HHX.

Opradkaayna JoneHa QoKyMeHTUROBATE CACTEMY MEHBIHMEHTS Ka4ecTsa nWbo B COOTBETCTEMW CO
CBOWMW NPOLECCAMA, NWO0 B COOTRATCTEMK CO CTPYKTYPOW BeOpanHoro craqgapra, nubo B nindold MHO#
NocneaoeaTensHoCTH, COOTRETCTEYIOWEA NoTpebHOCTAM OpraHHIaLMK.

UenecoobpasHo KCNONEI0BATE NEREKDECTHRE CCBINEM MEKOY BeIBpaHHBIM CTAHOAPTOM M DYKOBOO-
CTEOM MO KaYacTay.

B pyxoBOOCTEE N0 KAYSCTRY OOM#HE DbiTE YHAIAHL NDHMEHREMBIE OPraHUIaLMeRn MeTo0L ONA BeNO-
HEHHA NOMWTHEE M Lened B 0bnacTi Ka4ecTea.

4.4.9 NMpunoxeHua

PyKOBOOCTEO NO KAYECTEY MOMET BKNKHYATE B CRGAR NDUNOMEHKA, COOEPHALLNE CNPABOHHYD MHGOpMa-
LiMI .

4.5 JoxkymMeHTHpOBaHHLIE NPpOUeaypPkl

4.5.1 CTpyxtypa v chopmar

CTpyuTypa W (OpMaT JOKyMEHTHDOBEHHMBIX NPOUEOyD (Ha GyMamHoM WNK ANSKTROHHOM HOCHTENRAX)
O0NHHE GeTE NPEOCTARNSHE OPraHMaIaLWMen B BMOEe TEKCTOR, CXEM, KapT Npousccos, Tabnuu, Wx KoMGHHaLMKM
WM &8 OpYTroR npdeMnemoi hopMe B 3aBMCHMOCTH 0T NOTPEGHOCTEA opraduIaud k. JokyMeHTMpDoBEaHHAA Npo-
Leaypa AoMeHa COOBpHAaTE HEOBXOOMMYD MHGIOpMaLMo (M. 4.5 2) 1 MMETE YHHEANEHYIO MAEHTADHKALMGD
ONA oheCSYaHWA NPOCNERMBISMOCTH.

B pokyMeHTHpORaHHLIX NpoLeaypax MoryT BeiTe COBNaHL CCRINKWM Ha paBoYMe MHCTRYHUWA, oNpaaendio-
WMe NopALOK BenonueHnA pabor. JokyMmedTMpoRaHHME npouedypel oBBIYHO ONWCHIBAIOT AEATENLHOCTE,
BRMOYEKOWYI0 B CE0R HECKONEB KO (DYHELWA, B TO BREMA Kak paboqme HHCTPYRLUMK 00sIMHO OTHOCATCA KaafaHuam
B pameax ogHoi yHKLKMH.

4.5.2 ConopHaHWe

4.5.21 HaumeHoBaHHe

HaumeHoBaHKuE OOMKHO YBTHD WIBHTHIDMLWPOBATE AOKYMEHTHPOBAHHYIO NpOLeaypy.

4522 Uene

Llens pazpaBoTk 1 MCRONBIDBAHKWA O0KYMEHTHROBAHHOW NPOUSOYDEl OON#KHA BBTE Y8THD MOSHTH-
LMpoBaHa.

4523 OGnacte NpHUMEHEHHA

Opraduaauna QomEHa NUCaTe 0BNacTe NDMMEHEHWA OOKYMEHTHDOBAHHOA NPOUSaypRl, BEMKOYAA
OB0CHOBAHME W NoApobHoe ONMCaHMe N0BLIX CASNAHHEEE HCETIOHYaHWA.

4524 OTRETCTEEHHOCTE M NONHOMOYMA

OprasMaauna aomsHa KaeHTUPHYWMDoBaTE OTEETCTEEHHOCTE W NONHOMOUYKRA WK yHELHOHANEHBIE
OGAIAHHOCTA NEDCOHANA, & TAKKE BIAMMOCEAZE NBEPCOMANA C NPoUEcCaMM W A8RCTEHAMK, BXOOALIMMK B Npo-
ueaypy. OTEETCTEEHHOCTE M NONHOMOYMA MOMYT BbliTe NPEICTABNEHE B BALE KEADTR NPOLSCCa UMK TEECTA.

4.5 2.5 OnucadWe BUO0E OeATENBHOCTH

YpOBEHE JBTAMMIALWK O0KYMEHTOR JIABMCKHT OT CROMHOCTH BHOA JeATENEHOCTH, HCMONEIYEMBIX MaTo-
O0B, YPOBRHA KBANNDAKALMKA H NOOMOTORKM NEPCOHANE. He0GX0QuMBLIX ANA BLINONHEHWA paGoT. HeaaaucuMo oT
Y¥POBHA NPU ONHCAHWA BHO0A QEATENEHOCTA JOMEHb BbiTh PACCMOTPEHE CREYHLLIWE SCNSKT L

a) onpegengHHe noTpebHoCTER Opradnaayn9, e NoTPeduTENeR W NOCTABLMKDE,

b} npegcrasnesse NPOUBCCOB B BUOE TEKCTA WWNK KAPT NPOYECcCa No BWOaMm O8ATENBHOCTH,

C) onpegeneHwe HeobxoguMen paboT W pacnpedenasike OTEESTCTEEHHOCTH, HA3HAYEHWE OTRETCTREH-
MBI ML, PARMEA M DYHRUWOHANEHBIX OBAIAHHOCTEA, BN, MECTO, BPEMA W CNOoCcob BLINONHEMAA 3TKX paboT,

d) onucaHWe yNpasnesuA NPoUBCcCamMi 1 MABHTUEWLMDOEAHHEMY BHOAMN JBRATENEHOCTR;

&) onpaganaHre noTpebHoCTEn B pRCYDCAX, HE0BXDAUMBEIX ANA BRINONHEHWA YCTAHOBNEHHON OaATE M-
HOCTH (NOTPEBHOCTE B Nepoodane, obyJYeHuK, obopy00BaHWM M MaTepHanax),

f} onpegeneHe QOKYMEHTOR, PErNamMeHTHRYIOWME AaHHEIR B0 AeATENEHOCTH;

g} onpeganeHde BEX00a W BeXOAa NPOLBCCOR;

h} onpegengHre HEoEXoOHMEIX HaIBMEDeHHA.

Opradnaayia MoeT NOMHATE PELLEHKE O WenecosipasHocT BRNYEHNA YacTH NPUBROSHHOR BoIwe
HHopMaLmMy B paboune WHCTRY KLMK.

4526 TpeGopaHHA K 3aNUCAmM

Benexne saankced no eMay AEATENLHOCTIA, YCTAMOBRNEHHOMY B AOKYMEHTHPOBAHHOK NpOUSOYDE, DOMKHO
BeiTe ONUCAHO B pasaens «3anucyy WNW B Opyros paagena pabodei HECTpyrLWK. Oprasinaagva QonwHa yora-
HOBWTE (DOpMEl BEOEHHA 3aNWCEH, YE333Te CNOCORGLE MK 33N0NHEHWR, DETUCTPAUMK M XDaHEHNHA,

i
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4 527 MNpunoweHds

DokyseHTHpoORaHHAaA NPOUSaYPa MOMET BENI0HaTe B CaBR NPHNOMEHHA, COAePMALLWE BCNOMOraTank-
HyH MHPOpMALMIo (TABNKUE, QMarpaMMel, KAPTE NPOYECCOR, CXEMbl M DOpME ).

4.5.3 PaccMoTpeHWe, yTRADHASHAE W NepacMoTp

OoryseHTHpOBaHHAA NPoUsAYPa OONMHA COASPMATE CBRIEHWA 0 CEOEM CTATYCE, AATaX PacCMOTPEHUA,
YTREDHIEHHA U NepacMoTpa.

4.5.4 OnpegeneHHe HIMeHeHHA

Mpk HeobxoQWMOCTH XAPaKTED HAMEHEHWA OONMEH DI Te YHA3IAH B JOKYMEHTHDOBARHOR NPOUE Iy EE MK
NPANCHEEHWAX K HEH.

4.6 PaBoune MHCTPYKLIHW

4.6.1 Crpykrypa w hopmar

Pafoure HHCTRYELHK JOMsHL paspadaTeBaTecA 4 NoOQOepHHMBATECA B padovem COCTOAHKM, 3TO Heob-
XOOWMO ONA BCEX BRINONHASMEX patoT, Ha KOTOPEME OTCYTCTEME PAGOYMX HHCTPYELMA MOMET NOBNWATE OTPKH-
UaTensHo, OpradnaauMa MOXeT WoNoNe3IoEaTe PAINHYHEIE METOOL! paapaboTed 4 NpeacTaEne ks paboumx
WHCTRYHLMA.

Paboune MHCTPYHLMKM QOMEHb MMETE HAWMEHOBAHWE M YHUHANbHBIA KISHTHOMKALMOHHEIA HOMED ONA
oboaHadeHHa (cu. 4.6.4).

Crpykrypa, hopmaT M ypoBeHs JeTanHaaumy pabodux MHCTPYKUMA A0MHE COOTBETCTEORATE NoTpah-
HOCTSM NEPCOHANG OPradMaIaLin K AaBMCETE OT CNOXMHOCTH BRENONHASMER PAGOT, NPAMEHAEMEE METOLOE,
YPOBHA NOAMOTOBKM, KEANWEWEALWK M HAELIKOE NepCoHana.

CrpyrTypa paboumx MHCTDYELMIA MOMET OTAWYATLCA OT CTRYETYPE SOKYMEHTMDOBAHHEX NPOLBOYD.

Pafoune HHCTDYKLIMK MOTYT BbiTe BKNHOHEHE B JOKYMEHTHPOBAHHBIE NPOLUEAYDE MNH HA HWX O0MEHA
BkiTh COENAHA COBINKS.

4.6.2 Copepxanue paouymx HHCTPYKLIMIA

B paGouynx MHCTRYELMAX cnegyeT YKaisBarte 0TEETCTESHHBIE YYACTEN AERTENLHOCTH Opradviauma. B
pabouMx MHCTRYKUMAX cnegyeT Waferats MandiuHeR JeTankuiauu9, KOTOpan He NPMBOAMT K Yy SHWMID yNpae-
NEHKA JeATENEHOCTEN OpraddIauss. MNogroToBKa W NEpencariToBKa NepocoHana MOMeT CHHIWTE noTpeb-
HOCTE B Ae8Tanuaay g pabounx MHCTRYHUWA, NPK YCNOBKK, YT BOBNEYEHHBIA NEPCOHAN OOMHEH NONYYaTs BCKO
HEoBXoOUM YD MHPOPMALUMID ONA NPABANEHOID BRINONHEHWA paboTel.

4.6.3 Buak! paboynx HHCTPYELMA

HactoAwwid cTtavgapT He yocrasasnueaeT obwmx TpebosadMi & cTpykType Mnd dopsaty pabodsx
WHCTPYELWA, 0OHAKD 0SEYHD OHW O0MEHE COOep®aTe LWan W obnacTs NpUMeHEHKA BNONHABMES paboT 1
aanady. Kpome Torg, Ha paboune MHCTPYKL AN BOMeHb GTE COBNAHEl CCbINMKA B COOTBETCTEYIOLLIMX JOKYMEHTIH-
POBAHHENX NPOWSOYpax.

B nioboM cnyuas & paouliy MHCTRYELMAX DOMeHa DeiTe YEAZAHA NOCNeSoBaTaNEHOCTE BuNaNHEH A
ONepaynin, KOTOpan TOYHMO OTPaMasT yCTAHOBNEHHEE TPeBoBaAHHA W COOTEETCTEYIWLYIO0 A8ATENEHOCTE. Bo
wifiewane HEOoNOHNMAHWA W HETOYHOCTER cnegyeT YCTAHOBWTE ONPEfeneHHBlA DODMaT WKW CTPYKTYRY
pabouHs MHCT PYELMA H NDHOEDHHNBATRECA MX.

Mpumap pabowen MHCTRYKLMA NPAB2OAH B NpUMNOREeHWA B.

4.6.4 PaccMoTpeHWa, yTRADKASHWE W NBPECMOTH

OpranvsauMa gonkHa oBecneymTe TONHbLIS CBA0eHWA O CTATYCE W AaTe PacCMOTPEHWA, YTESPHIEHNA 1
NepecMoTpa pabourx MHCTRYHLMA.

4.6.5 TpaboBaWWA K 3anACAM

TpaGoBaHHA K 3ANUCAM, OTHOCAWMMCA K pabouyai WHCTPYELMIA (MO8 370 NPUMEHHMO ), AOMEHE BBITE Npl-
BEOSHE B SOHOM M3 DaInenos 88 pabodel HHCTDYRUMK. MUHUMaNeHEE TReBOBAHMA K 3aNHCAM YeTARDBMEHk
crasgapTos MCO 2001 . OprasvaayHa JoNHHa YCTAaHOBWTE CNOCobE BEIeHHR, PEMMCTREUMH M XPaHEHHUA 3anK-
Ce# 1 paspaboTaTe HopMEs ANA 3aNoNHEHAR.

4.6.6 MpeHTHHKALWNA HIMEHEHHA

MpH HeoDXOOMMOCTH XapaKTep HAMeHEHHA Jomn#eH BuiTe vEa3aH B pabodeld HHCTRYELMK MO NPHNONE-
HHAX K HE#H.

4.7 Popmkl

Ona aandcd gaddblx, HeobXOoQWMBIX ONA NOATESDMOBHWA COOTEETCTEMA TpeDOoBaHWAM CHCTOME
MEHEKMEHTA KA4ECTEA, CPraHiIauna QoimeHa paspadoTaTe W BECTH CNeUMansHee dopmMel, Kaxoan gopma
OPraHuIALMIE OOMNKHE HMETE HAWMEHOBAHHE, WOSHTHIHMEALMOHHEIR HOMED, damMuNuE NKHY, OTEETCTREEHHBIX 33
NepacMoTp | Jaty nepacsoTpa. Ecnu dhopMel NDHEOOATCA B NPWNOMEHWAK K DYKDBOOCTEY NO KAYECTRY, O0KY-
MEHTMPOBAHHEM NpoUadypam uianK pabodum HHCTPYELMAM, TO HE HAX J0NHMHE BBITE COBNaHE CObIMKK.
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4.8 MNnaHel No KA4YECTRY

MNnak no kavecTey ABNRETCA YACTEID QOKYMEHTALKK CUCTEME! MEHeOMMEHTa KaYecTEa MNK JpYTHX Nna-
HOB WIXNK NPOrpasMM Oprasuaagni.

MNnas No Ka4ecTBy MCNOoNbIYI0T B AOKYMEHTHROBAHHOW CHCTEME MEHEAKMEHTE KAYECTEA OpraHnIaLnm
ONA yCTAaHOBNEHWA NOPALKA NDUMEHEHMA CUCTEME KAYECTEA B HOHKDBTHON CHTyauWA. Nnak no KaYecTsy naeH-
THRUUAPYET W A0KYMEHTHPYET CNOCo0 BLINONHEHWA OPraHM3IauMel YHUKaNLHLIX TpeGoBaHWA K NpoOyELWMK,
NpoUeccy, NPOBKTY UMK 0Cobbix Tpebosa vl KOHTDAKTA.

Oprasuaauna SonsHa onpegenaTs obnacTe NpUMeHEHHa NNaxa no kadecTey. [nasd no Ka4ecTey MoweT
BEMIOYATE B Ce6A YHUKANEHBIE NPOUSOYPEl, PABOUYHE HHCTPYELIMK WIWNH 3an«cK.

4.9 TexHMYaCHHWE YCNOBRWA

TexHv4YeckHe YCNOBKA ABNRIOTCA AOKYMEHTOM, YCTaHABMMBAKLWKMM TpeGoBaHuA. HacTOAWMIA cTasgapT
HE PACCMATPUBAET 3TOT BUL AOKYMEHTOR, TAK K3K OH 00UHaKoR Ang moboi npogykyu9 i mobod opraduaagmy.

4.10 BHalwHWwe AOKYMEHTLI

Oprasuaauna JoMmeHa MCNoNE3I0BaTE BHEWHHE QOKYMEHTE W YCTAHOBMTE MeToakl YIPaBNeHHA WMKd B
paMEax CHCTEME! MeHBHMENTA ka4ecTea. NprMepani TaKKUX JOKYMEHTOR ABNRIOTCAYEPTENA NoOTpeduTenad,
TEXHWYECKWE YCNOBWA, 3aK0H0AaTeNsHEE M 00A3aTeNEHEE TReG0BaAHWA, CTAMOADTHI, KOJEKCEH W PYKOBOACTRE
Mo 3KCMNYaTALWEA.

4.11 3anucw

3anucH, YCTAHOBMEHHBIE CUCTEMOW MEHEIHMEHTA KAYECTEA, HE0EX0QWME ANA NPeA0CTABNEHHA CBWOE-
TENLCTE PEIYNLETATUBHOCTH ASATENBHOCTH, YCTAHORNEHHOW B AOKYMEHTHPOBAHHEX NPOUSOYPax W paboynx
WHCTPYKUMAX, 3anncn A0nNKHe obecneayreaTs CBMAeTaNLCTEA COOTBETCTBMA TPEBOBaHHAM CHCTEME MEHEIN-
MEHTE KAYECTEA W YCTAHOBNEHHBM TpeBoBaHuAM K npodykuuy. OTBETCTEEHHOCTE 38 BEABHWE 3anWCER
Aon¥Ha OkiTh YCTAHORNEHA B JOKYMEHTAX CHCTEMBl MEHEBIMMEHTA KAYSCTEA.

Mpumedande — O8s4H0 3BNMCH HE NEPECMETRHBRKITCR.

S "Pl’.‘rl.lE-l:E noaroToBEW JOKYMEHTOEB CUCTEMBI MEHEOKMEHTA Ka4YeCTEa

5.1 OTRATCTEAHHOCTE 33 NOAFOTORKY AOKYMABHTOR
LoRyYMEHTE CHCTEMbL MEHEAMMEHTS KAYSCTEA O0NKHE ObiTe paipatoTabl NEPCOHANCM , BOBNAYEHHEBIM

B NPOUECCh W BeINONHAEMYID ASATENEHOCTE, 3T0 HeobxoguMo AnA obacneveiina BOBNeYEHHOCTH W 3auHTEpa-
COBAHHOCTA NBPCOHANE, 8 TAIDKE MyHIWaro NOHHMaHKuA NepCoHanoM yCTasoBNeHHbx TpeboBaHri.

AHANKE W OTMEHE (NPKW HEoDXOAMMOCTH) CYLBCTRYIOLIME B OPraHvaaLMy oKy MeHTOR, 8 TAKME HCNONsay-
EMBIX CCbINOK MOMET IHAYUTENLHMO COKPaTHTE CPOKK Pa3paboTiM QOKYMEHTOR CHCTEMb! MEHEIMMEHTA KA4BCT-
Ba. Kpose Toro, asania AedcTBYILMY JOKYMEHTOSE MOKET NOMOYE OPraHiIayMy BLIARMTE 0BNacTH HECOOT-
BETCTEMA B CACTEME MEHBIHMEHTA Ka4ECTRA ANA YCTPAHEHWA KOTOPLI A0MMHE BbiTh BHECEHL! B O0KYMEHTEI
HEODXOOMMBIE MIBAEHEHWA.

5.2 MNopagox NOAroTOBKM AOKYMEHTOR CHCTEMLI MEHEIMMEHTA KAYECTEA

Oprasvaauny, BHEOPAIWWE WNM NNaHAPYIOWWe BHEJpEeHME CUMCTeMB MEHEIXMEHTAE Ka4YecTaa,
OONHHE

a) onpafendTs NPOUBCcChl, HEOEXOAMMEIE ANA PE3YNETATHEHOND BHEODEHWA CUCTEMB MEHEIHMEHTAE
KAYBCTRA;

b) ocnpefendTs NOCNEA0BATANEHOCTL M BIAHMOOBACTRME 3TKX NPOLECCOE,

C) JOKYMEHTHPOBATE NPOUSCCH], HACKONLED ATO Heohxodume, AnA obecnedyaHua mx peaynsTaTHEHOMD
YHEUMOHADOBAHWA W YyIPaBNEHAA.

Ha ocHoBe adanusa NPOUecCOB OFaHn3IaunAa A0MKHa onNpegendTe HeobX0quMOoe YHUCND AOKYMEHTOR
CUCTEMBl MEHEIRMEHTE KaYeCcTEA. [JOKyMEHTUDOBAHKE HE O0NHKHO BbiTh CAMOUENEID.

MNocne oBaTENEHOCTE NOOrOTOBKKM JOKYMEHTALMH CHCTEMEl MEHEIMMEHTA KA4ECTEA, B COOTBETCTEMM C
WMEPAaPXUYBCHOR CTRYRTYPON, NDMBSASHHON B NPANCHEHAKW A, He ABNARTCA 0BRIATENEHON, TAK KaK NOKYMEHTH-
pOBAHHEIE NPOLESAYPE ¥ paBoqYHe MHCTDYKLWA YacTo pajpabaTeiBaloT 00 BeINYCKa PYKOBOACTEA MO KA4ECTRY.

Hitwe npuBafeHsl NPUMEpsl A8RCTEMR OpraHUIagnd No 0OKYMEHTHROBAHHIO CUCTEMB MeHaIHMEHTE
KaYecTEa:

a) onpegengMie Nepedqa JOKYMeHTOoa CUCTEME MEeHEI¥MEHTA KaYecTea, MeobXoOMMbIX B COOTBET-
CTEWH C TpeboRaHUAMK BeIBPaAHHOrD OpraqM3auMel cTangapTa,

b) cBop DaHHBIX 0 OBRCTEYIOLWEA CHCTEME MEHEDEMEHTA KAYSCTEA M NPOUSCCAX C NOMOLWEK SHKETHRO-
BAHUA WM MHTEPBRE

c) onpeaeneH1e NepeyqHn QOKYMEHTOR AERCTEYIOWER CHCTEM B MEHEINMMEHTA KAYECTEA C LENLIO ONpa-
AeneHns BOIMOKHOCTH 88 HCNONL3I0BAHMWA,
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