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1 OBJNACTE NPHMEHEHHUA

HacTosimMil cTaHmapT VeTAHABTHEIET ek, JA0a4H, 00LEKTE CTAHTAPTHEIIHN H CTPVETYDY KOMILTEK-
€A CTANIAPTOR M APYTUX JOKVMEHTOR N0 CTAMIAPTHIALKH B cdepe TVPHCTCKO=IKCKYPCHOHHOTO OOCTYVAMH -
BAHHH.

CTauaapT pacnpocTPpasAeTesd Ha OPraHWELHH W MIPEINPHITHA, THHEMAOITHECH BOMPOCAME CTAMIAPTH-
WIHH B cihepe TYPHCTCKO-IKCKYPCHOHHOTO 0BCTYAHBAHKA, HEFIBHCHMD OT MX BEJOAMCTREHHON TIPHHALTEW -
HOCTH.

1 OIIPEJAEINEHHA

B HacTOdAleEM CTAHAARTES HCONOILIOEAHE CNEIYIUIHE TEPMHHEL M HX ONpeleieHHs:

| TypHCTCKO-IKCKYPCHONROE 0BCAYKHBAHHE — NeATEMBHOCTE NPeINPUATHN 1 Opralusaluil, Hanpas-
J2HHAA HA YVIOEISTEOPSHHE NMOTPeOHOCTEH HACETeHHA H MHOCTPAHHEBIX IPAAEAH B TYPHCTCKHX H JKCKYP-
CHOHHEIX YCIYrax,

2 TypHCTCKas YCAYFa — PEesyALTaT JeATeNHOCTH TYPHCTCKOID MPEINpHATHA N0 VIORIETBOPE HHKD
COOTEETCTENIOWMY NOTpefuocTel TYPHCTORIKCKYPCAHTOR (IA08e — TYPHCTOR).

Mpuseysan e — MooydesnemorpebacHie TYPUHCTCKOR  YCIVIEM  OCVINECTEANCTCH  [IPH OINPEICIcH HBL
VOIMEHAY GOCNYRHBIHHEA.

3 BHa TYpHCTCEOH YCAYTH — COBOKYVIHOCTE OAHOPOAHBIX TYPHCTCKMXIKCEYPCHOHHBEX (0aAee —
TYPHCTCKHX) VCAVT, XapakTepHaVIIHECH oDUMIMMH TeXHIIOrHUeCKHMH I IHAKAMM.

4 ¥Yenopua ofCHyEHBARKA — CORBOKVIHOCTE (haKToOpOE, BOIZCHCTEYIOIMY HAa TYPHCTA § TIPOLECCE
MOTVHe HMA YEIVIH.

5 Ilpougce TYPHCTCEO=-3ECKYPCHOHEOTD OOCAYEHBANMA — COBOKVITHOCTEL BCeX AedcTBHMA mwoned w
CPeNcTh TPYIA Ha TVPHCTCKOM TIPSANPHATHH, ODeCedMBANILIHE MOTyYe e TVPHCTCKOH VeIV,

& KauecTso TYPHCTCEOND 0DCAVARHBANHA — COBOKYIHOCTE CROACTE TVPHCTCKHXY YOIV W ApOLEccon
ODCTVEHBAHMA N0 YIORTETBEOPEHHIO GOVCIORTEHHEIX WIH NPelloiarasMeiy noTpefHocTel TVpHCTOR.

Mpnwewan e — Koveorao TyproToRors 0BV HRBAHUA XEPEKTEPHIVETCA KAHECTROM YEIVE H KyILTypail
ORIV A B M.

7 KRAYECTEO TYPHCTCKOH YCA¥IH — COBOKVITHOCTE COHOHCTE TYPHCTCKOH voIvrH, obyCNoBITHRADMIHY 22
OPUIOOHOCTE K VOOKIETROPSHHES OMpeIencHHol noTpedHocTH TYPHCTL

I PHMOCYIdHHKLC— Kimecrao VOAVIH XKEOPAETCPHAVCTCH TOMHOCTREY H CBOCBPCMOHHOCTREY HCTHKNIHCH WA,
FPROHOMAMHOCTERY, BUTCTHYMHOCTERY B IPYTHMHE [EOEAZHTCTHMI I'IUI'_FI'EEHTC.ILE-L'F.HI cHOCTE YOIIYIR.

Hagueme odmnpaasaoe TlepenewaTes BOCHPEIEAR
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8 KymTypa obchyHHMBAHHA — XapakTepHCTHEA YCIoBHA oDCIYRUBAHRA TYPHCTOR, BLIPAMAIOILHNCH
B 3THKE 0DWEHHA 0OCNYVAHBAIOIErO NEPCOHANA ¢ MOTPReDMTEIHAMH YCIyr, KOMPOPTHOCTH B 3CTETHYHOCTH
Ccpedbl ODCTY A HBEAHHA,

9 Crangapr ma yeonry — Pyvkopogcteoe HCO 2.

[0 CranmapT @i npomece oDCAVEHEINHEA — PyvEopoacTno HOO 2,

[l TexmmueckHH TOKYMENT — NOKYMEHT, YCTAHARTHEAIOITHA TeXHHYeckHe, TEXHOIOMHYMEckKne W apy-
HE XAPAKTEPHCTHEH TYPHCTCKHX VOIYT H NPpoUeceol 0bcTVvEHBAHHA.

Mpumeuanue— K exHsNeckuy TOKYMEHTAM OTHOCHTON, TEXHHMECKHE DITMCHIHHA, TEXHLIOMYSCERE
HMHCTRPYELLHE, PErMEMEHTE (KEPTE), CXeMbI, MEPTEEH,

12 ¥poBeHb KAYECTES TYPHCTCKO-IKCKYPCRONHOIO DOCAYAHBANHA — OTHOCHTEIRHAR XAPAKTEPHCTHES
KAYECTRA OOCIYKABAHNA, OCHOBAMHAA HA CPABHEHHH (akTHYeCKHX IHAYeHH nokamTensll kadecTsa c
MOKAIATENAMM, YCTAHORMCHHEMH B CTAHAAPTAX.

3 OBIUHE IIVIOKEHHA

31 Uenk cTaniaapTHaiMy B cepe TYPHCTCKO-KCKYPCHOHHOMD OBCTVAHBEIHHA — HOPMATHEHO-TEX-
HHYeCKOe ghecnedeHHe NOLLIMeHHA VPORHA KauecTia 1 WhpeKTHEHOCTH TYPHCTCKOND H SKCKYPCHOHHOM
OOCTYAHEIHHA H 3aUHTA HHTEPECOn NoTpedHTe el veIvT.

32 (CHOBHBIMH 3A843MH CTAHDAPTHIALMAY B cdepe TYPHCTCKO=23KCEYPCHONHOTS OfCIyEHBIHHA
BT IOTCH:

= YCTAHOBIEHHE HOMEHEIATYPE NOKAZATENSH KAYeCTBa VOIVT H ODCTVEMBEIHHA TYPHCTOR,

= VCTAHOWTEHHE [POrpecCHBHBIY TREDOBAMHH K KaYecTRY YeIYT H oDCTVEKHEAHHA TYPHCTOR M MeTOA0E
HX KOHTPOIH,

- VCTAHOETEHHE [POTrPeccHBH b TReDOBAHKA K TeXHOIOrHH H THITOBEM TEXHOIOrHYSCKHM Mpouec-
Casl OKAIAHHA TYPHCTCKHX VOV,

= yCTaHOomIeHHe Tpeboparnul, obecneuHBaoIuHy GL30NacHOCTE YeIVT, OXPpady JI0POBLET HACEIeH A,
OXPAHY OKPYEAInWEH cpelbl, TOMHOCTE H CEOSBPEMENHOCTE HCTIOUTHEHH, IPTOHOMMYHOCTE M SCTETHY-
HOCTL YCAYVT M VCIOBHH oDCTY A HBAMNA]

= YCTAHOEIeHHe TpehoparMil K ceprHpHKAINH TVPHCTCKMY YCIIvT,

- obecneyerte KOOPOHHALMM JIeATelLHOCTH TVPHCTCKNX NPeInpHaTHil © npeanpraTHasy Ipyrix
OTEACIeH, YIacTRVIOIIHY B NPOLeceaX TYPHCTCKO- JKCKVPCHOHHOTD o0V HBAMHA,

- VCTAHOITEHHE TepMHHOE W ONPeieleHHl OCHOBHBIX MOHATHA B ODNACTH CTAMOARTHIALHK H
YVIPARTEHHA KAMecTEOM B Cifepe TYPHCTCKO-3KCKYPCHOHHOTD OOCIYAHBAHNA HACeTEH .

3.3 Obwee pvKOBOICTED paBoTaMH M NpOBedeHHEe eOHHON TexHuYecKol NonHTHEM B o0aacTH
CTAHIAPTHIALHH B Cihepe TVPHCTCKO=3KCKYPCHOHHOMD OCTVARBAHNA OCVIECcTRIAeT HenTpaieiLil coBeT
mo TYpHIMy M akckvperas (HCT3) BUCTIC.

OpradM3aUHOHHO-METOTHYSCKOE PYKOBOICTRED, KOOPIHHAUHID padoT No cTAHIAPTHIALHK B paipa-
BOTEY rocyIapcTREHHEX CTAMGAPTOR B cfepe TYPHCTCKO-IKCKVPCHOHHOMD OOCIYVAHEIH A OCyIIeCTAgeT
Texmpueckil KOMHTET [0 CTAHAAPRTHIALNAN « TVPHCTCKO-3KCKYPCHOHHOE ODCIVAHBIHNE, B COCTAR KOTO-
poro BEIOYaloT nperctasHTeaei Penepauny obmects norpeduTencit, H Beecowanan HayuHO-HCCIEI0R-
TeALCKAA JA00paTopHa o TYPHIMyY @ akckypeuas (BHMITT ).

34 MNuauupomEiiEe, paspaboTea, cipopaIcHie H YTREREISHHE CTAHIAPTOR OCVIMECTRTANTCH B IIOPAOKE,
VCTAHOBIEHHOM CTanaapTaMi [ocyaapeTeeoi cHeTeMEl cTadaapTHiannu FOCT 1.0, I'OCT 1.5

Ana nambones NoaHoTo VUETd HHTERECOR NOTPedHTensil K YUACTHIO B PaspaboTEe MpoeKTOlE CTaH=
AAPTOB Ha VOIVTH NPHETEKANTCH 0DIIecTER (COmsE, ACCOUHALHER) moTpebuTenei.

3.5 KouTponk 3a cobmogennes Tpebopauuit crapgapron B chepe TYPHCTCKO-IKCKYPCHOHHOTO
OOCAYAHBAHHA HACEREHHA ODECHeYHBAIDT CEPTHMMKAIHOHHEE UeHTPRE cHeTemMel LLCTS, v
KOMTPOAA E34UecThd NPelfipHaTHi, NPelocTaBAAKWHY TYPHCTCKHE H IKCKYPCHOHHLIE YVCIAYTH,
Opradel MOCYIApCTEEHNOM0 HAZIopa [occTanapTa ¢ npHeledenden obMeCcTs (CONI0E, ACCOlHa i
W np.) norpedutensi, npodeccHOHANLHEY COKINE, MeCTHHY COBETOR HAPOIHEIX IENVTATOR.

4 OFBEKTHl CTAHJAPTH3ALIMHM M JOKYMEHTHI 110 CTAHJIAPTH3ALIMH
B TYPHCTCKO-3KCKYPCHOHHOM OTPACIH

4.1 O6LeKTaMH CTAHIAPTHIALHH B TYPHCTCKO-3KCKVPCHOMHOM OBCTVHEAHNMHA HACEICHHA ARTANITCA:
- TYPHCTCKHE YCIYTH!
- TIPOLECCE TYPHCTCKOTO H IKCKYPCHOHHOM OGCTVAHBANHA.
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4.1.1 ¥Youvrw B cdepe TYPHCTCKO-3KCKEVPCHOHHOID OoDCIVAHBAHMA MOIPASIENANT Ha CI8Ivielpe
BHAR OOHOPOIHLIX YCIYT:

= PEAlIHIALNHA TYPHCTCKHY H JKCKVPCHOHHLIX YCIYT;

= TYPHCTCKME MYTEIUECTRHA]

= JKCKYPCHA:

- TYPHCTCKME IOXOIEL!

- PEESTAMHO-HHGOPMAUMOHHLIE YEIYIH,

= TPAHCIOPTHLIE YCIYTH,

= GBITOBRE YCIVTH,

= VLOVTH MO HBAHHE]

= VLCOVEM [IATRH AL

= KVILTYPHO=MACCOERIE YCIYVIH,

= HIKVIETYPHO=0300PORHTE LHE VCIVTI.

CTannapTed Ha OnNpefeneHee BUAL OJHOPOIHLIY VOIYT JOKHE COOSpEaTh ODlHe TPpeboRalna K
OCHOBHLIM XAPAKTEPHCTHEIM YCIVT H VCIOBHE ODCIVEHEANHA:

= HAIHAYSHIHY,

= DEeIOMacHOCTH,

= TOUHOCTH M CHOERPEMEHHOCTH HCITHEHNA,

IPrOHOMHYHOCTH,

ICTETHUYHOCTIY

IKOOMHY HOCTH,

KOMOpPOPTHOCTH,

KOMILTE KC HOCTIH,

FApAaHTHH M ap.

4.1.2 lNpouecctl TYPHCTCKO=3KCKYPCHOHHOMD 0BCIVAHBAHNA NOJRATNETHIOTCA Ha
MPOUSCcchl OPralHIaumg | YIPaBne L,

TEXHOTOMHUECKHE MPOUScChl OKATAHMI VeIyT W obeIvam Ban;

= GDeCTeYHBAIIIHE MPoUSCC.

4.7 B cipepe TYPHCTCKO-3KCKEYPCHOHHOND GOCAYVARBAHHA HCNOALIYIOT CAENYVIILHE KATEropHH cTa -
OAPTOR;

- rocyuapcTeeHHbe crangaptsl (FOCT);

= pecnyiIHKAHCKHE cTangapTid (POCT);

- CTAMOAPTE NPEANPHATHI B ofLeauuenuit (1anee — npeanpuaTui) (CTI).

4.2 1 lNocypapcTReHHBEE CTAHIAPTE YCTAHARTHENOT GOA3ATEIEHLIE GDUIHE TPeDOBAHNA K TYPHCTCKO-
MY COCTYHWBAHMID, O0eCledHBENoILMe De30TACHOCTL, OXPAHY 3T0POBELT H EHIHK HACENeHHS, OXpaHy
ORPYADIIEH cpeldbl, KOMILIEKCHOCTE, TOUHOCTE W CHOCRPEMEHHOCTE HCMOIHENHA, A TAKKE peKOMEeHIa-
TENLHLIE TPEDORAHHA {HAZHAYEHHA, KOMJPOPTHOCTH, IPrOoHOMHYECKHE, JCTETHUSCKHE H AP, ) K BHOAM YOIV,
BESTEOH AN YOIORHA OOCTVEHBAHMA.

FNocyvaapcTRedHbIe CTAHIAPTE , VCTAHALTHEAMNWHE ODUIHE TPeGORAHH K TVPHCTCEO=3KCKYPCHEHHOMY
ODCIVAHBAH MG, ODATITeALALL K MPHMeHSHHI0 BCeMUY MPeaPHATHAME, VIR IS HUAMHE H OPraHH3a0HasH,
OKATLIBAIGLIHMY TYPHCTCKO-3KCKVPCHOHHLIS YOIIYTH, Me3aRHCHMO OT HX BEI0OMCTEEHHON NoguMHe HHOSTH,
B TOM YHCTE, KOOMEPATHEHLIMHE, CORMECTHLIMH FPenrpid THAMN, IPOsIaiaMy, HHMaomMsMici HHImn-
BHAVANLHOH TPYIOROH J1SATeIbHOCTLR B YACTH OKATAHHA TYPHCTCKG-JECKVPCHOMHLIX VCIVT HACZIe HHIO.

4.2.7 PecnyDnHEAHCKHE CTAMIAPTE YCTAHARTHENOT 0083aTeALNEE HOPKME, ODECTeTHEOLIME Gelo-
AACHOCTE, OXPEHY SI0P0ORELA W RHIHH HaceJeHMA, OXPaHyY OKPYE0WeR cpeild, KOMIeKCHOCTE, TOYHOCTE
H CBOSEPEMeHHOCTE HCNOJIHEHMHR M PeKOMeHIaTenLible TpeDOBAHWMA K BHIAM TYPHCTCKHX YCINT M
TEXHONOTHHECKHM MMPOUSCCAM HX OKAKIHHA, YUHTEEANINHE PECIVOIHKAHCKHE OCO0eHHOCTH.

PecnybnMKaHucKkme cTadaapThl pAcnpocCTPAHTTCH HA BCE NMPEANPHATHA W OPTAHHIALNH, OKAILIBAK-
LHE TYPHCTCKO-3KCKYPCHOHHBE YCIVTH HE TePPHTOPIH 1aHHoll coloamoill pecnyhuiki.

4.2.3 Cramaapthl npeanpuati/ofsead el yeTaHanIHEamnT TpedoBaHHE HA KOHKPeTHHE TYPHCT-
CKME YCAVIH, BEMOMAS VCTOBME ODCAVAHBAMMA, K OPraMiIanny YIOPamieris NporIn0acTEoM, K TexHN-
UECKOMY OCHAIZHHES, TeXHOIOTHYECKHM MNpOLeccas U MeTodaM, MpUMeHSeMEM TWIBKO Ha JTaHHOM
ApeAnpHATHH (00BeITHHEeHHH ).

4.24 Jonvekaercd Ha TeXHOIOTMYECKHE MPOLECChEl HCTKWIHEHMA KOHKPETHLIX VCIVT, HApHIy Co
CTAMAAPTAMA OPeInpHATHN. paspadaThBEITE TEXHOAOrHYECKHE HHCTPYELMH, PerIaMenT T, KAPTL, TexHn-
UECKHE OTIHCAHNA.

4.3 TNokasaTend, VCTAHARTHBEASMEIE FMOCYIAPCTESHHEIMH W PecTViIHKANCKHMH CTAHIAPTAMM, JOUTH -
HEl ODECMeYHBATE BRHCOKOE KA9SCTRO YCINT M YYHTHEBATE Nepeaosoll oTeUecTBEeHHBIN o 3apyDe s il oM.

[ 4
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4.4 OCcHOBHBIME BAOIMHE CTAHIAPTOR B cihepe TYPHCTCKO=IKCKYPCHOHHOMD O0CHYVAHEIHHA Haceie-
HMS SRS HYTCH:

= DCHOBOMOMATAMILHE CTAHIAPT

= ODIHETEXHHYECKHE CTANIAPTE,

= CTAMIAPTE HA NPOHIBGICTEEHHEIE TIPOLECCE] {TEXHONOTHIeCK e, ODeCneMHBadHe OpraiHIannm,
VIPARTEHHA),

- CTAWIAPTE HA YCAVIH.

4.4.1 Ocuoponoaarauiide ¥ oDLETEXHHYECKHe CTAHIAPTE YVCTAHARTHBAIDT TpedoBaHHa, Hanpan-
JEHHBIE Ha ODECOSUYEeHHe TeXHHHMECKOro, OpraHHIalMoHHOID eIMHCTEY ¥ BIaHMOCBAZH B NpOLeccax

MAPKETHHIA, paipaboTEH, HCTIOMHEHHA H PEANHIAIWH YCOYT NPERNPHATHAMH el TVPHCTCKO-IKCKYP-
CHOHHOID OOCTYAHEAHHA HACEIEHHN.

4.4.2 CTaunapTi NPOLUECCOB VCTAHARTHERIOT TPeGOBAHKA K TEXHOIOrHUECKHM MPOLEccaM OKatanus
VCIIYT, TIPOLECCaM OBCTVENEIHAA, YIIPARIEHHE W OPTAHHIALIHH NPOHIBOICTRL.

4.4.3 CTangapTil Ha YCIVTH VCTAHARTHEROT OCHOBHEE TPEeGOBAHKA K KAYECTDY BHIOH OQHOPOIHEX
TYPHCTCKHX YCIVT, KOHKPETHRIX YCAVT, BEIOUAs YCAOBHA GOCTYXHBAHHA,

CrpykTypa GoHZA CTAHAAPTOR W OPYTHX JOKVMEHTOB 10 CTAHAAPTHIAUHH B cepe TVPHCTCKO-2KC-
KYPCHOHHOTD OOCTYKHEAHHA HACEIEHWA TIPEICTARIEHA B NPHIOHEHH.

5 OBOIHAMEHHE CTAHIOAPTOR

A1 DooanadeHHe CTAHAAPTOR, 1eHCTEVIOWHY B ofepe TYPHCTCKO-IKCKYPCHOMHOTS DOy EHEAHME,
BETIOMAET MHICKC KATEropHH CTAHIAPTA, PErHCTPALHOHHLIA HOMeR KOMIUIEKCa, NOPAIKOBLHHE HOoMep
CTAHAAPTA B KOMILIEKCE, OTISIEHHLIA ToUkoH, U Ape nocnegHse UHdphl roga vTBERRIeHHs:

rocT MXXXX XX—XX

Hee nocreanse  updpn
FOE YTBEPARaEH M

Mopaakoesli HOMED CTUHIAPTE

Perpcrpaudosnb il HOMED KOMILICKCH

Huneke kateropum crasiapm

Mpwuwep—FOCT 2800001 —90 CTAHIAAPTHIALKA B XWIHILHO-KOMMYHANBHOM XO34H-

CTBE. Oesnopxsie mouioseHEs
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TPHIOKEHHE
Huchopuaiuonuoe

Crpysrypa fisnns MOKyMENTOB 00 CTARAAPTHISIEN B TYPHCTCRO-IKCEYCHOEIGM (HCIyRHEINRN HACEIEHNA

Buwn cranzapTa

Concpxanie cranzapra

K.J'I'I.'II.'FFHH H B DKy MEHTI

—
L AHILHPTRL (CEOBOITON LI E R IIHC

Crannaprul obuereXHHYEC KHE

CTanmapTel WA NpOUSCCR TY-
PUCTCES-3KCKYPOHOHHOTD  obemysn-
BHHHH

CTanmapTe HE TVPHCTCERES  (3KC-
KVPUHOHHES ) YOIy TH

|p1:ﬁu1m|-mﬂ E  OprdHy3ands M
NOPRIKY APOBEE HHA PaDoT e
CTHHIEAPTH L HH

MAPKETHHIY

COPTHiM KAl

FOPamIEHHHY KAHECTBOM

Tepsmnst

HOME HETATYRR
ECTH

KIS I KALTAH . YEIyT

obwHe TPeDORIHKA K yoayras
VOIOBMAM OOy EHBAHIA

yHupHUMpOBAHHAA CHOTEME 10—
KYMEHTRLIHH

METOIEL KOHTPOH

Tpehosasine K THHOBEIM  TCX-
HIMIOUHHECKHM  TIPOLUECCEM  (KAEHHA
YEIyr

noxazaTeach  ka-

MpoUEccay  HCOOIHEHHA  YOI¥T M
ORI B0 BUHHH

YILpaRIEHHA H OPraHn3anm
TIPC R B L O TR

TpeBoBanna K kasccrey:

QUHOPOAHEN  BUADE  TYPHOTCKHX

YVCIIVE, KOHEPCOTHBIX YOI, BEJHMEE

YCJHEEHH -I.'I'EIL'.I].-'.iﬂl[HHH A

lMocymapersennsi cranaapr (TOCT).
OenonHpe (oSme) mioEes

Peromesmaunmn {P)

Meropsueckne yrazanns (MY}

Peromennaumni (F)

CaoBapL-CHPERoH K

MoCT

Eonmce wifm karop
MocT

rocT

PCT

PCT

CTI, sHeTpyELHH

cTn

PCT

CTII, texsuMeckss  J0KYMEH-

THLIHH (TEXHHHMCCKOE  ONHCHHEE,
PerAAMEHTE, KAPTE, LTLD0MEL)
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